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[IpaBuna € 3araJbHOMOCTYITHHMH, PO3pOOJICHI Ha HEBM3HAYEHHWH CTPOK Ta HAaOMPAIOTh YMHHOCTI 3
JaTv, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuna HamaHHS OaHKIBCBKHX MPOAYKTIB Ta mnociayr ¢izugyauMm ocobam y I[TYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - [IpaBuina) € cucteMoro 3aTBEpIKEHUX
1 ONPHJIFOIHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHH, OB’ A3aHI 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYyrOBYBaHHsIM Ta 3akpuTTsM [loTounmx ta Briragamx
(1eno3uTHUX) paxyHKIB, omepauii 3a SKUMH 3A1HCHIOIOTBCS 0€3 BHUKOPHUCTaHHS eJNEeKTPOHHHUX
IUIATIXKHUX 3aC00iB;
-BIIKpUTTSIM, OOCIYTOBYBaHHSAM Ta 3aKpUTTSIM [IOTOYHMX paxyHKIB 3 BUKOPUCTAaHHIM €JNEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTAHLIHHOIO 00CIyrOBYBaHHS pPaxyHKIB 3a fornomoror Cuctemu OHmaiH-0aHK,
y T.4. HaJaHHs mociyru «Hakonmikay,
-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha I[loTouHOMY paxyHKY 3 BHKOPHCTAaHHIM
€JICKTPOHHUX TIJIATIKHUX 3aC001B;
- HAJIaHHAM 1HIUBIAYAJIbHUX cei(iB B THMYACOBE KOPUCTYBAHHS KJII€EHTaM;
- HaJJaHHSM 1HIIKX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.
[IpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BITHOCHH 3a OyAb-KMMH IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOKY, He Bkazanumu B 1iux [IpaBuiax.
JloroBopH 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.
OO6cnyroByBaHHsI MOTOYHHUX/JEMO3UTHUX PaxXyHKIB MaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO
Ji€31aTHUX Ta/abo Helie3gaTHUX oci0 3aiicHIOeThcsl baHKOM 3 ypaxyBaHHSM BHMOT YHMHHOTO
3aKOHO/IaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS TPABOYMHIB MAaJIOMITHIMU/HETUIOBHOMITHIMHU
/oOMeXeHO Jie31aTHUMHM / HeJll€3aTHUMH 0COo0aMu

[IpaBuna € myOaiYHOIO MPOMO3UINEI0 HAa yKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
obOcimyroByBanHs (QizuuHuX oci6 (Hamami — [lybmiyna mnpomnosuris/[IpaBuia) 3 MOKIHMBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMuX J[oroBopiB, yKIaJeHHUX 3a
OKpeMHUMH THocIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y, 00CTyrOBYBaHHS paxyHKY 3a JIOMOMOTO0 cucteMu OHaiH-0aHK,



BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «bAHK BOCTOK», niroun Ha miacrasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOIEKCY
VYkpainu, 3BepTaerbes 3 1ieto [lybmiunoro mpomosuiieto Ta Oepe Ha cebe 3000B’s3aHHS HAJAABATH
IIOCIYTH B HOPSIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, ki Oyiau BcraHOBIEHI baHkom
Ta ONpWIIOAHEH] Ha [HTepHeT - cTopiHii baHky 3a eixekTpoHHOIO agpecoro: Www.bankvostok.com.ua,
Gbi3ugHUM 0cobaMm, sKi MpUiMyTh (akienTyroTh) [Tyoniuny npono3uiiro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3uiii 3MiHCHIOETBCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAax baHky, nmepemnik sSKux onpuitoAHeHuil Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmiuHoi mpomoswuitii (npueaHanus no [IpaBui) mMoxe OyTH 3M1MCHEHO
IMCTaHLiitHO Ha IHTepHeT-cTopiHIl baHKy 3a eleKTpoHHOK aapecoro: Www.bankvostok.com.ua B
YacTUHI HaJaHHsS BbaHKOM mociyr 3 QUCTaHLIMHOTrO 0OCIyroByBaHHsI paxyHKy y cucteMi OHiaifH-
OaHK.

AxuenrtyBanHs nanoi [Tyoniunoi nponosuiii (mpueaHanus 10 [IpaBun) BiiOyBaeThCsl y TOBHOMY
o0cs3i, y pasi nonanus g0 banky 3asBu-/loroBopy mpo akuent Ily0Griunoi nmporno3uiii Ha yKiIagaHHsS
JloroBopy npo KOMITJIEKCHE OaHKIBChbKE 0OCIyroByBaHHs. Y 1boMy pasi naHa [lyOmiiuna mpomo3uiiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIaAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHsS (Gi3MUHUX OCi0, sikuit BignmoBigHo A0 cT. 628 LUK Ykpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JI0OTOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lorouHoro paxyHky y cucremi OHnaitH-OaHK, Ta, y pa3i oOpaHHS, HaJlaHHS TOCTYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3milicHIO€ThCS
Mk bankom Ta Kiientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCTYT; akuenToM [lyOmiunoi
npono3uuii KiieHt 6e33acTepexHo MiATBEpIKYE, 0 Ha MOMEHT ykianeHHs Jlorosopy KbO Kiient
O3HalOMHBCS 3 MOBHUM TekcToM JloroBopy (3okpema 3 mumu I[IpaBmmamu ta Tapudamu banky),
MIOBHICTIO 3pO3yMIB HOro 3micT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisii Ta He MOTPeOYIOTHh JOJATKOBOTO TIYMAYCHHS, BiAMOBINAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He nepelyBae Tij BILIMBOM OMAaHH, TOMHIJIKH, 0OMaHy, HACHJICTBA, MTOTPO3HU, 3JJIOBMUCHOT YyroAau abo
30iry BaXXKHMX JUIi HBOTO OOCTaBHMH, BIH HE € XOJHMM YHHOM OOMEXEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy npaBi ykiactu Jloroip KbO Ta Bukonysatu ymosu Jlorosopy KBO.

AxuenrtyBaHHs naHoi [1yoniunoi npono3utii (mpueaHanus 1o [IpaBuin) Moxe BinOyBaTucs HE B
MOBHOMY 00cs31 Mocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 NMpHeIHaBCA 10 uX [IpaBuit y Till yacTuHI, SKa PEryJto€e BiTHOCHHU II0OA0 HAJaHHSA HOMY
o0paHMX OKpEeMHUX MOCIYr (BIIAKPUTTS OAHKIBCBKOTO PAaxXyHKY 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHA MOCIYr 3 JAUCTaHLIHOro oOcimyroByBaHHs I[loTOYHOro paxyHKy Y
cucremi OHiaiiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi nanHa IlyGmiuna
npono3uuis (IIpasuna), Tapudu, 3assa-Jlorosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nocinyramu banky BiamosinHO A0 ymoB nux [IpaBui, pazoMm ckiafgaroTh €AMHUNA TOKyMEHT — JloTOBIp,
IO YKIaJeHUH 3a OKpeMHMMH mociayramu banky, ki Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Jlorosopi, aknentoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBCbKe 00CIyroByBaHHs (iznyHuX ocid ta Jlorosip, 1o
YKJIQZICHUH 32 OKpeMUMH mociyramu/mpoaykramu banky okpemo — JloroBip, a y pasi 3acToCyBaHHS
HopM 1ux [IpaBun Bukmouno ans JoroBopy npo KomruiekcHe OaHKIBChbKe 00CIyroByBaHHS (PI3MYHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCs ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOPOYEHHS, HaBEJCHI HUXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHi:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBATH PO3PAaxXyHKH B MarazuHax Ta Mepexi [ateprer. Apple Pay nosBomsie 3maificHuTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPAHCAKIII TEXHOJOTS BUKOPUCTOBYE NuHaMiuHUi koxa Oesmeku. [loniOHuii croci6
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
pizHOBHUIOM MOOITBEHOTO JOJIATKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOIO NpH 3AIHCHEHHI IUIATEXy 3a JOINOMOIOK YHIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBOoeMy mpucTpoi mOTpiOHO MPOCTO MomaTH OAaHKIBCHKY KapTKy B
crieliaJbHOMY MEHIO O0e3KOITOBHOro MoOuIpHOro noxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» [0 IUIATDKHOTO TE€PMIHANLY Ta 3aTPUMaTH HOro 10 3aBEpLUCHHS TpaH3aKLii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
nigBuIIeHHs piBHA Oe3neku. Garmin Pay € pisHOBHIOM MOOITEHOTO TOAATKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiFO OE3IPOTOBOI Mepeaadi JaHUX Majioro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JIO3BOJISIE KOPUCTYBA4YEBl 3aBaHTAXKyBaTH JaHI €JIEKTPOHHOIO IUIATIKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
tpanzakuii. [loniOHMi croci® 3A1MiCHEHHS IUIaTeXy € aHaJIOriYHUM TaKOMYy CIOCO0Yy OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pizHOBHI0M MOOIIBHOTO 10JIATKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha MPOBeIeHHs omnepallii 3 Bukopuctanusm [1K.
AKTHBOBaHA ILIATI’KHA KAapTKAa — IUIATDKHA KapTKa, aKTUBALlisl K01 31MCHIOETHCS 3a JJOMTOMOTOIO
Ownnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464, a6o Beemenns IIIH B  mmaTixHUX
MPUCTPOSIX.

Aknent KiieHTtom— BunHeHHs KiieHtom aiif, siki cBigdath npo npuiiHATTa Kiientom IlyGmiunoi
npono3utlii ([Ipasun) banky B nimomy a6o B yactusi Ta ykiaganus Jorosopy KBO a6o Jlorosopy 3a
OKpEMHUMH TOCTyraMu /mpoaykTamu baHky nuisixom Ta y croci0, BusHaueHUMH Iiumu [IpaBumamu.
Akuisi- crienianbHa nporno3unist banky Bcim 6e3 BuHATKy Kiientam banky, 1m0 Hagae 3mory
Kiientam B mepiog mpoBeneHHS AKIIT OTpUMaTH JOJATKOBI yMOBH, SIKI MOJINIIYIOTH YMOBHU
Jloroopy, 110 YKJIaJa€ThCsl B MEePio] MPOBEACHHS AKIIi.

AHKeTa-3aiBa — JOKYMEHT, IO ckianaerbes Kimentom 3a ¢opmoro, po3pobieHoro bankom Ta
noJaeTbesl 10 banky i BU3HAuae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Bijg orpuMaHHs siKOi BiaMOBIseTbcst KimieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO
nociyror/mpoaykrom banky/JloroBopy Ha komIiekcHe OaHKiBChbKe 00CIyroByBaHHs. BHacmigok

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B 53Ky MaJoro pajiyca Aii, 3a JOMOMOTO0 SIKOi KOPHCTYBa4
Ma€ MOXKJIMBICTD 3[ICHIOBAaTH OOMIH JaHUMHU MIX MPUCTPOSIMH B Mexax 10 caHTUMETpiB.



aknenty bankom AnHkeru-3asBu KirieHTa BUHHMKAIOTh, 3MIHIOIOTHCS a00 MPUIUHSIOTHCS BiTHOCHHH
Cropin B pamkax JloroBopy, YKJIaJeHOrO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMILIEKCHE OaHKIBChbKE OOCITYyroByBaHHS Ha YMOBaXx, IO BUKJIaJeHI B AHKeTi-3asBi. Dopmu AHKeT-
3asB 3atBepKytoThest Hakasom no banky.

AHY/II0BaHHA JiMiTY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Jorosopi, Bkimrouatoun 1i [paBuina;

AvTtenTudikailisi — nporeaypa rnepeBipku 3aco0iB ayreHTUIKAIT KITIEHTA, TICIs MTPOXOHKEHHS KO,
bank Buznae Knientom ocoly, 1o BBena BipHI 3HaueHHs 3aco0iB ayreHTHdikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

Bank — IIYBJIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbkHii aBTOMAT caM000¢ca1YroBYBaHHS (0aHKOMAT) — MPOTrPaMHO-TEXHIYHUN KOMIUIEKC, 110
Ha/1a€ MOXJIUBICTD JIEPKATENI0 eJICKTPOHHOI'O IIATIKHOTO 3ac00y 311HCHUTH caMOOOCIyrOByBaHHS 3a
OIepaLisMu 3 OJepXKaHHS KOIUTIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJep>KaHHA 1HQOpMAIIil II0JJ0 CTaHy PaxyHKIB, a TaKO>K BUKOHATHU 1HIII omeparii 3riJHo 3
(GYyHKIIOHATEHUMH MO>KJIMBOCTSIMH ITLOTO KOMILIEKCY.

BJun3bki 0c00M - 4OJIOBIK, APYXHHA, OATHKO, MAaTH, BITYMM, Mauyxa, CHH, J0UKa, TACHHOK, MaJa4epKa,
pimHuii Opar, pimHa cectpa, i, 0aba, mpaxmin, mpaGaba, BHYK, BHYYKa, NpPaBHYK, INPaBHYYKa,
YCUHOBJIIOBaY YW YCHHOBIICHUH, OIMIKYH YM MIKIyBaJIbHHUK, 0c00a, sika mepedyBae miA OMiKOw abo
MIKJIIYBaHHSIM, a TaKOX OCOOW, SKi CIIJIBHO MPOXHUBAIOTh, MOB'S3aHI CIUILHUM TOOYTOM 1 MaroTh
B3a€MHI IIpaBa Ta O00OB'A3KH 13 Cy0'€eKTOM, 3a3HAUEHUM Y YacTUHI mepiuiil ctarti 4 3akoHy YKpaiHu
"ITpo 3acaaum 3amobiraHHs Ta MPOTHIT KOPYMIi", B TOMY YKCIi OCOOH, SIKi CIUIBHO MPOKHUBAIOTh, aje
He nepeOyBaroTh y nuit0bi. A came, 0ci0, sIKi CHUIBHO MPOXKUBAIOThH, OB’ A3aH1 CHUIBHUM MOOYTOM 1
MalOTh B3a€MHI IpaBa Ta 00OB’A3KH 13 MyOJNIYHUM JisueM (KpiM oci0, B3a€MHI mpaBa Ta 000B’sS3KH
SAKUX 13 Cy0’€KTOM HE MAIOTh XapakTepy CIMEHHUX), Y TOMY YHUCIHI OCi0, sIKl CHUIBHO MPOKUBAIOTH, aJie
He TepeOyBaloTh y HUTI001, @ TAKOXK - HE3aJIEeKHO BiJl 3a3HAUEHUX YMOB - YOJIOBIK, APY>KHUHA, 0aTHKO,
MaTH, BITYUM, MadyXa, CHH, J0YKa, TACUHOK, TaJuepKa, pigHuil Opar, piaHa cecTpa, aia, 6ada, mpasif,
npababa, BHYK, BHYy4YKa, NpaBHYK, NpaBHYyuYKa, 35Th, HEBICTKA, TECTh, TElla, CBEKOP, CBEKpyXa,
YCHHOBIIIOBaY YM YCHHOBJICHHH, OMIKYH YW MIKJIyBaJbHUK, OCi0, sIKi mepe0yBaroTh MiJi OMiKOH abo
MIKJIYBaHHSIM ITyOJIIYHOTO Jig4ya

bJsiokyBanHsi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[loToyHnx paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBjIeHUX [IpaBunamu.

BiokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomu cyma TpaHCakIii CTa€ HEIOCTYIHOI JUIs 1HIIMX PO3PAaXyHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynuHenHsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iicHeHHs omepamid 3 [1K
BHACJI/IOK BUHUKHEHHS 00CTaBUH, nependoaueHnx numu [IpaBunamu, BianoBigaum JloroBopom 1a/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS INUIIXOM YHEMOXIIMBJICHHS BHIaTKOBUX
omnepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpamue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJHAHHI KOPHUCTyBaya, MpU3HAUYCHEe /IS
MOIIYKY Ta TMeperjsiny caiiTiB B mepexi IHrepHer (Hampukinan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmi).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAIlOHAJbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gojapu CIIIA, eBpo, a Takox Oy/b sika Baf0Ta, 10 HE € HAIlIOHATHHOIO BAJTIOTOI0 YKpaiHH;
Bepudikauisi kjieHTa - BCTaHOBJIECHHS (MIATBEPKEHHS) OAaHKOM BIAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTraBHMKA KJIIEHTA) Y HOTO MPUCYTHOCTI OTPUMAaHUM BiJl HbOTO 1I€HTHU(IKAIHHUM JaHUM.
Bujnaya roriBkm - onepanis 3 Bugaui [lepxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(iHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, mpoBesieHi i3 3actocyBanHaM [1K.




BurpatHuii JiMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATHU IPU MPOBEICHHI onepartii
3a [lorounum paxyHkoM i3 3actocyBaHHsIM [1K. Po3paxoByeThcs sik cyma BIacCHUX KOIITIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMHU HE3HM)KYBaJIbHOTO 3QJIMIIKY, CYMH, III0 OOCIIYyTOBYETHCA 32
nociyroto «Hakonuikay (sika aktuoBaHa 70 11boro I1P), cymu 3a0/10KOBaHUX, alie HE CITUCAHUX
KOIIITIB, a y pa3i HaJlaHHs 32 MOTOYHUM PaXyHKOM oBepapadTy — K cyMa JIIMITy oBepApadTy Ta
3aJIUIIKY BJACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHUX, aJie HE CIIMCAHUX KOILTIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1enmo3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popMmi y BaltOTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo ki HaAidILTN IS
Bxiiagnuka Ha IOTOBIpHUX 3acajax Ha BUSHAYEHHH CTPOK 30epiranHs yu 0e3 BU3HAYEHHS TaKOTO
CTPOK (Ii MpOIeHT abo 10XiJ B iHIIIH (hopMi) 1 MiIIATa0Th BUILUIATI BKiIagHUKY BIAOBIAHO 10
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBOPY.

BkJjiaja (ieno3uT) Ha BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B banky Ha yMOBax Buzadi BKjIany (1emo3uTy) Ha mepiry BuMory Kiienra/
Bxkiagnuka abo 37iliCHEHHS IJIaTeXiB 3a PO3MOPSAIKEHHIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTalu, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAY€HUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepauist banky 13 3any4eHHs rpomoBuUx KomTiB Big Kiienra/
Bkiagnuka Ha ioro paxyHOK B baHKy Ha JOroBipHHX 3acanax abo JI€MOHYBaHHS IPOMIOBUX KOIITIB
Kiienrom/BxkiagaukoM 3 0ohOpMIICHHSM iX OIAAHUMU (JICTIO3UTHUMH) cepTU]iKaTaMH.

Braagnuk — KitienT- ¢isuuna ocoba, sika 34iiiCHHIA PO3MILIIEHHS TOTIBKOBHX/ 0€3r0TiBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB HA paxyHOK y banky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JIOTOBIpPHIM OCHOBI /7151 30epiraHHs rpoIei, o NepeIaloThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY IT1]1 BU3HAUEHUH MPOIIEHT (10Xix) 1
UISraloTh ToBepHeHHI0 KitienTy /BKiTaqHuky BiAOBITHO 0 YMOB JIOTOBOPY.

depxarenb IIK (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pexBi3uTH) [uis 1HILIIOBaHHS Nepeka3y komTiB 3 [lorounoro paxyHky B banky
a0o 3/1HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

depxareab KIIK - ¢isuuna ocoba-mianpuemens abo gosipeHa ¢izuuHa ocoba BiacHuka [1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOU, (Pi3UYHOI OCOOM-MIANPHEMIIS), SKa Ha 3aKOHHHX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTH) /Ui 1HIIIOBaHHA NepeKa3y KOIITIB 3 BianosigHoro TP
B banky abo 3naiiicHioe 1HII1 onepatii 13 3acTocyBaHHsIM 3a3HadeHol KIIK.

Juckpenuraunis (komnpomerauis) IIK - Brpata, kpaaikka IIK, MoxiuBe po3rosomeHHs
KoHiaeHiitHOI iH(popMmaii 3 MarHiTHOI cMmyru I1K, ITIH(y) ta/abo Homepa I1K, mo mMoske mpusBecTu
N0 3ailicHeHHs HecaHkuioHoBaHux Kumientom/[lepkarenem [onmatkosoi IIK  omepamiii 3
BukopuctantaM I1K a6o [logarkoBoi KapTku.

Aucranuiiine 00CJIYTOBYBaHHS — KOMIUIEKC iHGOpMAIiiHUX MOCayr mo paxyHkax Kiienra Ta
3MiMiCHEHHS oTepalliil 3a HUMH Ha MiICTaBl TUCTAHIIIMHUX po3nopskeHb KiieHTa.

JAucTaHuiiine po3nopsizkeHHs1 — po3nopsypkeHHs Kiienta banky BHKOHAaTH TEBHY OMEpAIiio IO
paxyHkax Kiienra, mo nepenaerbcss KiiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSIM
MEeBHOI MPOIEAYpPH TIepeaadi po3mopspkeHb 3a gomoMoror Cucremu OuHnaiH-O0aHk, EnxexTpoHHHX
PO3paxyHKOBHX JTOKYMEHTIB Ta 3/iiiCHeHHs 1H(pOpMAaIiitHUX MOCIYT.

JoBipena oco6a /JloBipeHa ocob6a Bkiagnuka -¢izudna ocoba, sSKiil BIAMOBIIHO 10 HOTapiaJabHO
oopmieHoi noBipeHOCTI/HOBipeHOCTI,cKIaeHoi y banky B mpucytHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kmient/Bknamauk mae mpaBo 3ificHoBaTH omeparii 3a [lorounum//leno3utHum
paxyHnkoMm Kimienta/BkiagHuka.

JoBipena ocoda Kiientra — diznuna ocoba, sikiit BiamoBiHO 10 AHKeTH-3asBu KilleHT 103BOJIsE, HA
3aKOHHHX TI1JICTaBax, BUITYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta J]a€ MpaBo 3/11iCHIOBATH omnepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3aco0y 3a paxyHkoM KitieHTa.




Josipena ocoda KIIK — ¢i3uuna ocola, sikiid BiAmoBigHO 10 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrnojapoBaHas (fIopuaudHa oco0a,pi3udHa ocola-TiampHEMEIs), 3 SKUM yKiaaaeHo  Jlorosip
0aHKIBChKOTO paxyHKy Ha obcinyroByBanHs KIIK, mo3Bomnsie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omnepaiii 3 Bukopucranusm KIIK 3a ITP.

JloroBip 6aHkiBcbkOro Brjaaay (ieno3uty) — [lorosip mixk bankom ta KitieHTOM,II0 yKIanaeTbes
nusixoM akuentyBanHsa Kimientom [1yoniunoi nmpomo3wutii (mux [IpaBui) y criociO, BU3HAYCHUH ITUMU
[IpaBunamu; ckmagaerscst 3 3asBu-orosopy/loroBopy, TapudiB banky, mux IlpaBuin. [lorosip
0aHKIBCHKOT'O BKJIAQAy YKJIQJa€Thcsl HA YMOBax Buaadi Bxkiany (meno3uty) Ha nepiry Bumory (Bxman
(mermo3uT) Ha BUMOT'Y) a00 Ha yMOBax MOBEpHEHHsI Briamy (emno3uty) 31 CIUIMBOM BCTaHOBJICHOTO
JloroBopoM GaHKIBCHKOTO BKJIaAy CTPOKY (CTpOKOBHI BKJIA (JICTIO3HUT)).

JloroBOpH Npo HAAAHHSA 10AATKOBHUX YU CYNYTHIX MOCJIYT, 30KpeMa:

1) noroBip OLIHKKM MaiiHa CIIOXKHBaya 3 METOI0 BU3HAYCHHSI HOTO KPEAUTOCIIPOMOKHOCTI;

2) noroBip OIIIHKM MaifHa CIIOKMBaya, 110 BHUKOPHCTOBYETHCA MAJs 3a0€3MEeUCHHs BUKOHAHHS HUM
3000B's13aHb 3a IOTOBOPOM IIPO CIOXKHUBUUHN KPEIUT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPHW, IIO YKJIAJAIOTHCS MJisi 3a0e3MedYeHHsT BUKOHAHHS
CIOKMBayYeM 3000B'3aHb 3a JIOTOBOPOM MPO CHOXKUBUUN KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO PaxyHKY, HEOOXITHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
Ha/IaHOTO KPE/UTY;

5) moroBopu MpO HaJaHHS HOTapiaJbHHUX Ta IHIIMX JOJATKOBUX YM CYIYTHIX TMOCIYT Yy pasi, SKIIO
BOHM HEOOX1JIH1 JUIsl YKJIAZIeHHS JOIOBOPY PO CIIOKUBYMM KPEIUT.

VYxnanensast JloroBopy mpo HaJaHHS JOAATKOBUX YM CYIYTHIX IMOCIYT 3AIHCHIOETbCS MiX baHkoM Ta
Kiientom 6e3 HaB’s3yBaHHS OCTaHHbOMY JOAATKOBUX YU CYNMYTHIX mociyr, KiieHT Ge33acTepexHo
MiATBEP/KYE, IO HA MOMEHT yKJaZeHHs /loroBopy mpo HajaHHS JOAATKOBUX YW CYIYTHIX IOCIYT
KiieHT 03HalloMuBCs 3 MOBHUM TeKCTOM JloroBopy (B TOMY 4MCIi 3 BapTICTIO MOCIYT 3a [loroBopom
yn Tapudamu baHKy), MOBHICTIO 3p03yMiB HOTO 3MICT Ta MOTOKYEThCA 3 yciMa ymoBamu JloroBopy
PO HAJaHHS JOJATKOBUX YU CYNYTHIX IOCIYT; BCi yMOBHU JloroBopy mpo HaJaHHS AOJATKOBHUX YU
cynyTtHiX nociayr KiieHTy 3po3ymisi Ta He MOTPeOYIOTh J0AATKOBOTO TIyMAdeHHS, BiIMOBITAIOThH
iHTepecam KirieHTa, € pO3yMHHUMH Ta CHpaBeAIMBUMM; HA MOMEHT yKJIaZieHHs JloroBopy npo HaJaHHS
JOJJaTKOBUX 4YM cynyTHIX mocayr KiieHT He mepeOyBae 1ijJ BIUIMBOM OMaHHU, OMMJIKH, OOMaHY,
HACUJIbCTBA, MOTPO3H, 3I0BMUCHOI yroau abo 30iry BaKKUX U HbOTO OOCTAaBMH, BiH HE € >KOJHUM
YUHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYAOBHUM pIIIEHHSIM a0o0 1HIINUM,
nepea0ayeHuM YUHHUM 3aKOHOAABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykJyiacTH JlOroBip Impo HaJaHHSA
JIOJATKOBUX YW CYIYTHIX MOCTYI Ta BHKOHYBAaTH YMOBH JOTOBOpY NpO HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCTYT.

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIaAaeTbes HUIIXOM
akuentyBaHHsd Kumientom IlyGmiynoi npomosumii (umx IlpaBumi) y cnocid, BU3HauYeHMH LHUMHU
[IpaBunamu; ckinamaetscs 3 3asBu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBwi; nependadae
BIIKPUTTS Ta 0OCIyrOBYBaHHS MOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM [IP-cy0’ekToM rocmopaproBaHHs —(IopuaMuyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOBYBaHHS IMOTOYHOTO PaxyHKY 3
Bukopuctanssm KIIK.

JoroBip, vkJjajeHuii 3a_okpeMumu mnociayramu/mpoaykramu banky (Jlorosip) — /Jlorosip,
yknaneHuit Mmixk bankom ta Kimientom nmsixom aknentyBanHs Kiientom [1y6miunoi npomosuiii (1ux
[IpaBun) banky nuisixoM Ta y croci0, Bu3HaueHi numu [IpaBuiamu, BHacHioK npueaHands Kiienra
1o 1ux [paBun He B mOBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpEeMOI0  TOCIYroro/MpOAyKTOM  CKJIajgaeTbes 3 3asBU-JloroBopy 3a  OKpeMoOlo
nociyror/mpoaykrom banky/J/loroBopy, ykiageHoro 3a okpemoro nocinyroto banky, Tapudis banky,
uux [IpaBui, 3asBu Mpo BIIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOHNOBHEHHs 110 Jlorosopy,
YKJIaZICHOTO 32 OKPEMOIO Mocyroto baHky, ykiiaialoThes IIISIXOM Ta y croci0, nependaueHuMH LIUMHU
[IpaBunamu, y T.4. OUISIXOM MOjaHHsA 10 baHky BiamoBigHOi AHKeTH-3asBH Ta aKIENTYBaHHS i
bankowm.




JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs ([lorosip KBO)— 3wmimanuii norosip,
yknaneHuid Mk bankom ta Kiientom muisixom aknentyBaHHs Kientom IlyGmiunoi mpomoswuiiii
(mpuennanns no mux [IpaBun) banky mumsixom Ta y cmocid, Bu3HadyeHi mumu [IpaBuimamwu, 1o
nepeadavae ykiaJaHHs y BCAKOMY pasl 10roBOpY OaHKIBCHKOI'O PAaxyHKY, KPEAUTHOIO OTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rnocnyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJIaHHA TOCIYT 3 AMCTaHIliiHOro obciayroByBaHHs [loTouHoro paxyHky y cucremi OHiaiH-OaHK,
HajaHHs mocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknanaetbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KbO, Tapudis banky ta mux
[TpaBui, 3asgBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MiHM Ta JonoBHEHHs a0 JJorosopy KbO
YKJIaZIal0ThCs LIUIAXOM Ta y croci0, nependaueHumu numu [IpaBunamu, y T.4. IUISIXOM MOAAHHA 1O
banky BinnoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs il bBaHKOM.
JloroBip npo BiAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 11 00CAYrOBYBaHHSA
3apnaaTHOro npoekty/ /IoroBip npo BiAKPUTTS MOTOYHHUX PAXYHKIB HA KOPUCTH (i3NYHHX 0Cid
T4 00CJYIrOBYBAHHS 3apPILUIATHOrO NPoeKTy (JoroBip 00c1yropyBaHHsl 3apnjaTHOIO MPOEKTY) —
JloroBip Mpo BIAKPUTTS IMOTOYHHMX PaXyHKIB Ha KOPHUCTHh (I3UYHHMX OCIO, M0 yKIamaeTbcsi bankom 3
Opranizami€to 3 METOI BiIKPHUTTS MOTOYHMUX PaxXyHKIB Ha KOPUCTHh (I3WYHUX OCIO IJs HaTaHHS
nocnyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMU, 10 OTPUMYIOTh PEryNsApHi
Buriaty Bijg Opranizamii (3apoOiTHOT TUTaTH, CTUNCHAIl Ta IHIIWX BUIUIAT, JO3BOJICHUX YHHHUM
3aKOoHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kiienta 3 Bugauero [1K.
JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta abo [loBipenoi ocoou Kiienra. Tepmin nii
nonatkoBoi I[IK He moke mepeBumryBatu Tepminy nii ocHoBHoi IIK. Omepariii, mpoBeneHi 3
BukopuctanasM [lonatkosoi [1K, BimoOpaxaroTscs 3a [Torounnm paxyakom Kirienra.
EJIeKTPOHHUIT JOKYMEHT - €JEKTPOHHUH aHaJor pPO3pPaxyHKOBOrO ab0 iHIIOrO JOKYMEHTa,
MpeaCcTaBIeHu y (hopMaTi, MPUIATHOMY JUISI BiITOBIIHUX MPOTPAMHUX PECYPCIB, 32 IOTIOMOTOI0 SIKHX
CTBOPIOETHCS EIEKTPOHHHUM NOKYMEHT; Moxe OyTH copMmMoBaHMii, nepemanuid, (y T. 4. y ¢opmi
JMCTAHLIHHAX PO3MOPSIDKEHb 3a JormoMorow 3acobiB Cucremu OmniaitH-0aHK) 30epekeHuid i
BIJITBOPEHUN EIEKTPOHHUMHU 3aC00aMH Y Bi3yallbHY (OpMYy.
Eaexrponnuii minnuc / [Tpoctuii enekrponnuit mignuc (mami - [pocruii EIT) — enexTpoHHi AaHi, M0
JOJAt0ThCs MIJNUCYBaueM JI0 TUX ENEKTPOHHMX JaHUX, SAKI HUM IMiJIUCYIOThCS, Ta MPU3HAUYCHI AT
igeHTudikanii mignucyBada LMX JaHMX, a caMe: JlaHl, OTpUMaHl B pe3yibTaTi MaTeMaTH4YHOIO
NepeTBOpPEeHHs (XelryBaHHs) nepcoHanbHoi iHdopMmariii Kiienta (PHOKIIIL, ITIb , dpinancoBuit Homep
tenedony, iH.). Y pasi 3xaiiicHeHHs omepamniii B Cucremi OwnHnailH-0aHK BCi ormeparii, yrojaw,
JOKYMEHTH/1HI[IaTUBH/3BEpHEHHS/TIACIOPTH, IMiINUCAHI/3aCBITYeH]I B €JIEKTPOHHOMY BHIIAII 3a
nonomoroto Ilpoctoro EIl BBaxatroTscs nianucanuMu KiieHTOM BiracHOpyY (TOOTO HiAMMCAaHUMHU 3a
nonomoroto IIpocroro EIl Knienra) ta dakr Haknaganus Ilpocroro EIl miaTBepaxyeThcsi BBEIEHIM
Knienrom mapomto g0 Cucremu OnnaifH-0aHk. {1 mepeBipKH BiJICYTHOCTI 3MiH Y MiJITUCAHOMY
Kiientom nokymenTi, KitieHT 30008’ 13aHMii 1aM’ITaTH 1apoJib, IKUM OYB M1JIUCAHUNA JOKYMEHT.
bank Ta Kiientr yxmagennsm JloroBopy KBO abo [loroBopy 3a  OKpeMoro
MOCITYTOI/TIPOIYKTOM baHKy MIWIIIM 3TOAM BIIHOCHO TOTO, IO y pa3l 3IIHCHEHHs orepaiiid B
Cuctemi OmnunaiiH-0aHK, KoiM BBeZeHHA mnapoito a0 Cucremu OnHnaiiH-0aHK He mepeadayeHo
BUMOT'aMHU NPOBeJIeHHs Oe3neKku NeBHUX onepauiid, Enextponnum nianucom Kiienrta Oyne BBaxaTuch
BBeZieHHs Kiientom OiHOpa3oBoro napods, sikuit HaaxoauTh KiieHTy 3a gonoMororo iHpopmamiiHux
MOBIOMJIEHb, Ta Oy/le BBaXKaTHCh aHAJIOTOM BiacHOpYy4Horo mianucy Kiienra, a Bci onepaitii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBN/3BEPHEHHS/TIACIIOPTH, MiANUCAHI/3aCBIIYeHI B E€JIEKTPOHHOMY
BUTJISIZII BBEJCHHSIM TAaKOTO TApOJsi BBAXKAIOTHCS mignmucaHuMmu KirieHToM BiacHOpyd (TOOTO
HiANMUCcaHUMH 32 gonoMororo Enekrponnoro nianucy Kiienra).
EnexkTponHuii _nJaTi:>kHMA_3aci0 - miaTDKHUANW 1HCTPYMEHT, SKHM Hagae #oro Jlepxkarenro
MO>KJIMBICTB 3a JIONIOMOTOI0 TUIATLKHOTO MPUCTPOIO OTpUMATH iH(pOpMaIliio Ipo HallexHi Jlepxkarernto
KOIIITH Ta 1HIIIFOBATH iX MepeKas.
EsexTponHuii po3paxynkoBuii goxkymedT (EPJ1) - nokymeHT, B sikoMy BijgoOpaxeHi y dopmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJMOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTpoHHui
HiAnUc, HeoOX1IHI Ui 3/1MCHEHHs NepeKasy KOILITIB, sIKUil Moke OyTH c(opMOBaHUH, NEpeIaHuH,




30epeeHU 1 IepeTBOPEHUN eNEKTPOHHUMH 3acobamu y BizyasbHy (hopMmy um Ha manepi. bank ta
Kimient yknanenusm manoro Jloropopy miMIIIIN 3TOAM BiTHOCHO TOTO, IO y pa3i 3A1MCHEHHS onepariii
B Cucremi OnnaiiH-OaHK, Koiu BBeaeHHS mapoiro a0 Cucremu OmnnaifH-0aHk He mependaueHo
BHMOTaMHU TIPOBEJICHHs OC3MEeKU MEBHUX omeparii, EnekrpoHHUM mianucoM Oyae BBaKaTUCh (KpiM
HiAMUCAHHS MAaCHOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHHs KitieHToM O1HOPa30BOTO Maposis, SKUi
HagxonuTh KiieHTy 3a momomororo iH(GopMaliiHOro MOBIITOMIICHHS, Ta OyJe BBaKaTUCh aHAJIOTOM
BiIacHopyyHoro mignucy Kiienra, a Bci omepamii, yromu, JOKYMEHTH/iHII[IaTHBH/3BEpHEHHS,
I I CaH1/3aCB1TUEHI B €JICKTPOHHOMY BUTJISI BBEICHHIM TAaKOTO MapOJIsi BBAXKAIOTHCS IMTAMMMCAHUMHU
Kmieatom  BracHopyd (TOOTO  miAMMCaHWMU 32  JOMOMOTOK  EJEKTpOHHOrO  MigIUCy
Kimienra);Ilianmucands e1eKTPOHHUM MiAMHUCOM MACIOPTy CIOKHUBYOTO KPEAWTYBAHHS BiOYBAETHCS
BiIMTOBIAHO 10 yMOB [IpaBuir.

3aKkoHHI _NpPEeICTABHMKH _MAJIOJITHBOI _0co0M  (MAJOJITHLOI _ocoOM-BkjaaagHmka)- 0aTbky,
YCHHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YECHI 3aKOHOM, SIKi TPEICTAaBISAIOTH  IHTEPECH
MAaJIOJIITHIX OCI0 BIKOM JI0 YOTHPHAALSTH POKIB B baHKy.

3asiBa-J/loroBip-3asBa-Jlorosip po akuent  [lyOmiyHoi  mpomo3uIii 32 OKPEMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoio nocayroiw banky — 3asBa-Jlorosip npo akuent [lydniunoi npomno3uiii
Ha ykianaHHs JloroBopy GaHkiBChbKOro paxyHky/ 3asBa-Jlorosip mpo akuent Ily6naiuHoi npomno3uii
Ha ykiananHs JloroBopy 6aHkiBChkOro BKiIany/ 3asBa-/lorosip npo akment [1ydmigroi mpomo3uiii Ha
BCTaHOBJICHHS TiMITy oBepapadTy/3asBa-/lorosip npo akuent [TyOmiuHol mpomo3ulii Ha yKiIaJaHHS
HloroBopy oOciyroByBanHs B cucteMi OmiaiiH-Oank/ 3asBa-Jloropip mpo HajgaHHS y TUMYAacOBE
KOPHUCTYBaHHS 1HAMBIAyalIbHOTO ceiida.

3asBa-JloroBip 3a mpoaykrom baunky- 3asBa-gorosip mpo akmnent IlyGmiyHoi mpomo3umii Ha
BIIKPUTTS TMOTOYHOTO PAaXyHKY 3 BHJIA4YEH0 €IEKTPOHHOTO IUIATIXHOTO 3ac00y (TIATiIHOT KapTKH)
Ta HaJAHHS JJOJATKOBUX MOCIYT.

3asnBa-/loroBip Ha ykiaananus /loroBopy KBO - 3asBa-/lorosip npo akuent [1yoniuynoi npomo3uiii
Ha yKiIagaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO 0OCITYTOBYBaHHS.

3asiBa Mpo_BiIKPUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBl SKOI BIIKPUBAETHCS MOTOYHHIA
paxyHok B pamkax J[loroBopy OankiBchkoro paxyHky/Jloroopy KBO/[lorosopy, ykiameHoro 3a
OKpEMOI0 MOCTYTro0/mpoaykToM baHky.

3aco0mn_ayrenTHdikanii - Homep MoOUIbHOTrO TenedoHy (JI0riH) Ta mapoib Bxony KiieHrta Tta
TEXHOJIOTisl TeHepallii 0JTHOpPa30BoOro napoio baHkoMm 3 moJaniblIoO0 Meperadero Horo 3a JOMOMOTO
1H(pOopMaLIHHOTO MOB1IOMJIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniss - oTpuMaHHS Cy0'€KTOM NEpBUHHOIO ()iHAHCOBOTO MOHITOPHMHIY BiJ KJI€HTa
(mpencraBHUKA KIIIE€HTA) 1A€HTU(DIKAIIHHAX TaHUX.

Im’s1 kopuctyBaua (JIorin) — iM’s, 3a SKUM KIIIEHT ayTeHTU(DIKYeTbcs B cucteMi OHaiiH-0aHK.
IniniaTop — Hdepxarens [1IK, sixkuil Ha 3aKOHHUX MIJCTaBaX 1HILIIOE MepeKa3 KOIITIB 3 BUKOPUCTAHHS
eNeKTpoHHOTOo TiatikHoro 3aco0y (I1K)/manux enekrponHoro miari:kaoro 3aco0y (ITK).

InTepHer — BcecBiTHA 1HQOpMaIlliiiHa cucTeMa 3arajibHOro JOCTYIy, L0 IOB’S3aHa II0OATbHUM
aJipeCHUM MpPOCTOpOM Ta Oa3zyeTbcss Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH.

Indopmaniiine NMoOBiIOMJIEHHSI- TIOBIIOMJICHHSI, IO HAmpaBlsilOThest KilieHTy depe3 omeparopiB
MOOUTHHOTO 3B’S3KY Yy BUIVISIAI SMS-TIOBITOMIJIEHB, CHCTEMH MHUTTEBOTO OOMIHY TOBITOMJICHHSIMHU
(menemkepu, 3okpema Viber), Push-noBimomienp abo iHIIMMHM KaHaJlaMH, BU3HAYCHUMH bBaHKOM.
Kabina kiieHTiB — BiokpemieHe miciie st poooTu KitieHTa 13 IiHHOCTSIMHU, SK1 30€piraloThCsi HUM B
1HAMBITyaTbHOMY ceii(i, 00aamToBaHe TaAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JISIMU
KitieHTa Ta BUKIIFOUATH MOXKJIMBICTh CaMOCTiIHHOTO BUxXoy KiieHTa 10 CXOBHINA JJIs1 1HIWBIyaTbHUX
ceiidia.

KinneBuii __0OeHediniapuuii _BjJacHMK _(KOHTpoJiep) - (di3zuuHa ocoba, SKa HE3AICKHO BiJ
(opManbHOTO BOJOIHHA Ma€ MOMJIMBICTH 31MCHIOBATH BUpIIIAIBHUI BIUIMB Ha YHpPaBIiHHS a0o
rOCMOJAapChbKy MAISUIbHICTD FOPUJIMYHOI ocoOu Oe3mocepeHbO0 abo depe3 IHIIUX O0ci0, 1110
3MIIACHIOETHCS, 30KpeMa, IIIIXOM peati3allii mpaBa BOJIOAIHHS a00 KOPUCTYBaHHS BCiMa aKTUBaAMM YU




iX 3HAYHOI0 YACTKOIO, TMpaBa BHUPIMIAIBHOTO BIUIMBY Ha (opMyBaHHS CKIagy, pe3yiabTaTu
rOJIOCYBaHHS, a TaK0)XX BYMHEHHS IIPaBOYMHIB, SKI HaJalOTh MOJJIMBICTb BH3HAuYaTH YMOBHU
rOCHOJAapChKOI AiSNTBHOCTI, AaBaTH OOOB'SI3KOBI O BHKOHAHHS BKa3iBKM a00 BUKOHYBATH (PYHKIIi
opraHy yIpaBJiHHS, a00 SKa Ma€ MOXJIMBICTh 3IMCHIOBAaTH BIUIMB MIUIIXOM MPsSMOTro abo
OIocepeIKoBaHOTro (depe3 iHOIy (i3MYHy UM IOPUAMYHY 0co0y) BOJOAIHHS OJHI€I0 0C000I0
CaMOCTIfHO a00 CIUJIBHO 3 TOB'S3aHUMHU (I3UYHHMH Ta/ab0 OPUAMYHUMH OCO0aMH YaCTKOI B
IOPUINYHIA 0c001 y po3mipi 25 um Oinblne BiJCOTKIB CTaTyTHOTO Kamitainy a0o mpaB roiocy B
opunnuHii oco0i. [Ipu nboMy KiHeBuM OeHedimiapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXKE OyTH
oco0a, sika Mae popmaibHe MpaBo Ha 25 yu OiNIbIIe BIACOTKIB CTATYTHOTO KamiTasly abo IpaB royiocy B
IOpUJIMYHIA 0c001, aje € areHToM, HOMIHAJIbHUM YTpUMYBaueM (HOMiHQJIBHUM BJIACHHKOM) a0o0 €
TUTBKH MTOCEPETHUKOM II0/I0 TAKOTO IpaBa.

Kuient — ¢izuuna ocoba, sika BusBHIIa OaKaHHS CKOPUCTATHCh MOciayraMu baHky, nmependadeHuMEU
mumu [lpaBunamu Tta yknana 3 bankom Jlorosip/[orosip KBO mmsixom, nependadeHuM IMMHA
[IpaBunamu.

Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napoins onepariii, OnHopa3zoBuii mapoib
BXO]1y, JIaHi 1010 OIepalliii, paxXyHKiB TOILIO.

Kopekuis BuTpaTHOro Jimity Ha IloTO4YHOMY pPaxyHKY — 3MEHIICHHS BHUTPATHOTO JIMITY Y
nopsaky, Bu3HaueHoMy numu IlpaBunamu. Kopexkuis nepea0dadae moBHy/yacTkoBy BiiMoBY KitieHTy y
BCTaHOBJICHHI / 301JIbIIICHHI/ KOpUCTYBaHHI JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMH 3T1THO YMOB
nux [Ipasui.

KopnopatuBaa naarixkaa kaprka (KIK) - enexTpoHHUN MIaTHXHUNA 3aci0 y BUTIISAI €MiTOBaHOI
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM HOPSAKY IUIacTUKOBOi uM iHmoro Buay IIK, mo
BukopuctoByetbesi [epxarenem KIIK s iHimiroBaHHA mepeka3y KOWNTIB 3 paxyHKa BiacHuka [1P-
cy6'€KTa rocCroapoBaHHs (FOpUIANYHOT 0coOM, (GI3UYHOI OCOOH-TIAIPHEMIIS) 3 METOI OIUIaTH
BapTOCTI TOBapiB 1 MOCIHYT, epepaxyBaHHs KowmTiB 3 [P Ha paxyHku iHIHMX 0ci0, OTpUMaHHS KOIITIB
y TroTiBKOBii (opmi B Kacax OaHKiB, yepe3 OaHKOMAaTH, a TaKOXK 3IIMCHEHHS IHIIMX OIepaLil,
nepeadayeHnx BinnoBigHIUM JloroBopom GaHKIBCHKOTO paxyHKy Ha oOciyroByBanHs KIIK.
Kpeanthuii nocepeanuk - ¢iznyHa ocoba, pizuuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOAABIIEM 1 HAJJa€ TIOCEPETHULIBKI TOCIYTH Y chepl CIOKUBYOTO KPETUTYBAHHS B1Jl
iMeHi, B iHTepecax Ta 3a IOpy4eHHSIM KpeAUTOoaBIs ado BiJl CBOrO iMEHI B IHTepecax KpeJuTOAaBIIs.
JisnbHICTh KPEIUTHUX TOCEPETHUKIB HE HAJICKUTD 10 (DIHAHCOBUX MOCTYT 1 MOXKe BKJItOUaTH 301p Ta
OIpalllOBaHHS JOKYMEHTIB CIIOKMBaya JUIl OTPUMAaHHS CIOKMBYOIO KpeIuTy, 1AeHTUdIKaliio Ta
Bepu(ikalliro CrokWBaya, MIATOTOBKY Ta MIAMUCAHHS BIJ 1MEHI KpPEIUTOMABIS JOTOBOPY IMPO
CIOKMBUYUH KPEIUT, KOHCYIbTYBAaHH, HaJJaHHA 1H(QOpMAIIiHUX Ta 1HIIUX MOCEPEIHUIBKUX MOCIYT Y
CTIOKMBYOMY KPEAUTYBaHHI.

Kpeauthuii 6pokep - 11e ropuandHa ocoda abo ¢izuyHa ocobda - miJnprueMellb, gKka BiJ CBOro iMeHi B
1HTepecax KpPeAUTOJAaBL 3A1MCHIOE 32 BUHArOPOAY MOCEPEIHUIIBKY AISUIBHICTE Yy cepl CIOKUBUOTO
KpEeIUTyBaHHS.

KpeanTHuii arenr_ - nie ¢iznyna ocoba, ¢pizudyHa ocoda - mianmpueMers ado IPUANIHA 0c00a, SKa i€
BiJl IMEHI Ta B IHTepecax KpPEeAUTOJABI 1 BUKOHYE YaCTHHY HOro oOOB'SA3KIB 3a JOTOBOPOM IPO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiCTaBl JOTOBOPY JOPYUCHHS 13 KPEIUTOAABIIEM.
Kpenuronasens — I[TAT «bAHK BOCTOKM».

KymniJjisi/npoaak/KoHBEPTALliA — IEPepaxyHOK CYMH OIEpallii/KIipuHTOBOTO PO3PAXYHKY Y BATIOTY
I1P, y pa3i sSK1I10 BayltoTa OIEpalii/KIipUHIOBOTO PO3paxyHKY BiApi3HsA€ThCA BiJ BamoTH [1P.
KoHTaKT-IeHTp — miapo3aiI, 1o 3AiicHioe i1H(opMaliiHy-onepaniiHy MIATPUMKY. 3B‘S30K 3
Konrakr-nienTpoM 3aiiicHioeTses 3a tenedonamu 0-800-30-70-10 (6€3KOMITOBHO 13 CTAIlIOHAPHUX Ta
MOOiTBHEX TesteoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 mist A3BIHKIB i3-32 KOPJIOHY.
Jlimit oBepapadTy (103BOJIeHA @epeBHUTpAaTa) - TpaHMYHA JI03BOJIEHA CyMa 3a0OproBaHOCTI
[ToznyaneHuka nepen bankom mo kpeauTy (KpeIWTHHUH JMIT), IO HAJAETHCS 3T1THO BIAMOBIIHOTO
Jorosopy.

Jlorin (HoMep M0OiIbHOIO TeqedoHy) — iM’4, 3a SIKUM KIII€HT ayTeHTU(IKyeTbes B cucteMi OHtaliH-
OaHK.




Mi:xHapoana miaatixkHa cucrema (MIIC) - nmiarikHa cUCTeMa, B sKil MIIATKHA OpraHizailis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 SKa 3MIMCHIOE CBOIO AISUTBHICTH HA TEPUTOPIi TBOX 1
OinpIIe KpaiH Ta 3a0e3meuye MpoBEACHHS MepeKa3y KOIITIB Yy MeXax i€l MIaTiKHOI CUCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY.

MobGiabuuii  goaatok - nporpamMHe  3a0e3ledyeHHs,  Npu3HaueHe I poOOTH
Ha cMapT(doHax, MUIAHIIETax Ta IHIINX MOOUIBHUX MPHUCTPOSX, Ta SIKE J03BOJISE 3/11HCHIOBATH OIUIATY
ToBapiB/pobit/mocnyr ToproBus 3a gomomororo [IK (umumsixom BBeaeHHs pekBi3UTIB 1K),
omudpoByBatH (Hagatu TOKEeH) MUIATDKHI KapTKW baHKy AJis mpoBeIeHHS OIUIaTH TOBapiB/MOCIYT 3a
TEXHOJIOTiI0 0e31poToBoi mepenaui maHux wmanoro paxaiyca (NFC) 3 meroro mepenadi JaHHX
poAaBL0. BiH € anbTepHATUBOIO MpU 3/1MCHEHHI IIaTeXy 3a JAOINOMOIOK IUIATIXHOIO TEpPMIHAILY
YUy Ha ENEKTPOHHOMY IIIaTKHOMY 3aco0i abo MarHiTHIM CTpidni Ha HBOMY, IO JIO3BOJISIE
KOPHUCTYBA4eBl 3aBaHTAXKYBATU JaHI €JIEKTPOHHOTO IUIATIKHOTO 3ac0o0y Yy IUIATLKHHUEN TepMiHAN MpHU
3niicHeHH1 matexy. Jlns 3miiiCHeHHs IUIaTeXy HEOOXiAHO MiJHECTH MOOITBHUN TpHUCTPid 10
IUTATDKHOTO TEPMIHAIY Ta 3aTPUMATH HOTo 10 3aBEPLICHHS TPAH3AKIII].

«Hakonunaka» - mocnyra banky, ska nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJIMILIKY KOINTIB Ha
[ToToyHOMY paxyHKY y TpHUBHI 3a TapudamMu, 110 BIAPI3HAIOTHCS BiJ THX Tapu(iB, 10 3aCTOCOBYIOTHCS
no iHmoi wvactuHM 3amumky Ha [lorounomy paxyHky (Hamami — «Haxomwmnka»/PaxyHok
«Hakomnuikay). BifcoTkoBa CTaBKa, 0 HAPAXOBYETHCS MIOMICSIIS HA 3aJTHMIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Hakonwikay 3a3HadaeTscst B Tapudax banky.

HeakTHBHHUII PaXYHOK — IOTOYHUI PaxyHOK, O SIKOTO MPOTSATOM OJHOIO POKY IHiCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepeBumyckanacs xoaHa 1K i mporsrom 3a3HaueHOro nepiogy Ha
[ToToyHOMYy paxyHKy BIACYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOILIEHTIB Ha 3aJHMIIOK BIACHUX KOIITIB.

Heniouuii_noTouHuii _paxyHok- [loToyHMil paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJICHJApHUX POKW Y OUIbIIe) He 31HCHIOBAIUCS oOlepalii, iHiniaTopoM sikux Oy KiieHt, 3 skum
bankom yTrpaueHui 3B’ SI30K.

Heno3BoJiena a00 HeKOpeKTHA omepalis — riatbkHa omnepaiis, Ha Ky epxkarens 11K He maBaB
3rony, abo MiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsM, a0 MOCIYrH MO fAKii He Oyiu
HazgaHi bankom.

He3nuwkyBaJabHUI 321MIIOK - MiHIManbHa cyma kowTiB Kiienta Ha [TorouHOMy paxyHKy, sika Ha
TepMiH i JloroBopy 3a mpoyKTOM MOBHHHA 3anumaTics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbess y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMINKY Miyisirae noBepHeHHIO KitienTy 3 ypaxyBanusM 1. 3.53.3. IlpaBun He
Mi3HILIe JH, 110 Nepenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HecankuionoBaHuii oBepapa@T (HECAHKI[IOHOBaHA NIEPEBUTpATA) —IEPEBUILIEHHS CYyMHU Omepallii,iaka
Oyna 3xiiicHeHa 3a [lotounum paxyHkoMm 3 BukopucTaHHsAM IIK. ¥V pa3i  BcranoBnenHs KiieHty
JlimiTy oBepapadry 3a [TorouHuM paxyHKOM, cymMa HECAHKIIIOHOBAHOTO OBEPAPA(PTY BHU3HAYAETHCS
SK PI3HUI MK (pakTHUHOO 3a0oproBaHicTio 3a [lorounum paxyHkoM Ta JlimiToM oBeprpadry. Ilpu
BiJicyTHOCTI JIiMiTy OBepapadTy HECAHKI[IOHOBaHUHN OBEpAPA(T BU3HAUAETHCS K MO3UTHBHA PI3HULS
MIDX ITEPEBUIIEHOI0 CYMOIO IJIATIXKHOI omepanii HaJ CyMOIO 3aJIMIIKY BIaCHUX KowTiB Ha [loTounomy
paxyHKy Ha 4yac 3iiificHeHHs cnucaHHs KomTiB HecankiiioHoBanuii osepapadt 3a I[loTouHum
paxyHKOM BHHHUKa€e d4epe3 OCOOJMBOCTI 3/IHCHEHHA po3paxyHKiB i3 3actocyBaHHaM IIK. Po3mip
HECAaHKIIIOHOBAHOTO OBepApadTy Ta Yac HOro BUHUKHEHHS HE € IPOTHO30BAHUM.

Homep mobinbHoro tesedony Kiienta — Homep Mob6insHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KU BUKOPUCTOBYETHCS ISl OTPUMaHHs iH(popMaliiiHoro nosigoMieHHs 3 O1HOpa30BUM
napoJieM Bxoay Ta/abo OHOpa30BUM HapoJieM omepartii.

O00B‘s13k0BHUI MiHiMaJbHUI 1aTi:K (OMII) — cyma rpoioBux KOIITIB, po3Mip, NEPIOAUYHICT Ta
MOPSI0K BHECEHHS SIKOT BCTaHOBIIIOETHCS JloroBopoM 3a npojykrom, iumu [Ipasunamu, Tapudamuy, i
Ha 5Ky [lo3nyanpHUK noBHHEH mnonoBHIOBaTH IloTounmii paxyHok. CBoeuwacHe BHeceHHs OMII
niaTBepaKye npaso KiieHTa Ha KOpucTyBaHHS oBepapadToM.

OBepapadt — crnoxuBUMi BIAKIMYHUN KpPeauT, 10 HajaeTbesd bankom I[lo3nuanbHuKky y pasi, SKIIO
3aJIMILIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3nuanbHHKa HETOCTaTHBO I PO3PAXyHKIB 3a
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orepauielo (KpeauTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctaHHsaM IIK). Osepapadt HamaeTbcs
NUBIXOM 3JIIMCHEHHS TIepeKa3y KOIITIB y CyMi, IO MEPEBUIIYE 3IMIIOK BJIACHUX KOIITIB KJIIEHTA Ha
MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITy oBepapadTy.

OO0TsizkeHHsi - MaifHOBe mpaBo OOTspKkyBaua Ha Bxiaa (rpomioBi KOMITH, IO 3HAXOMATHCS HA
Jeno3utHOMy paxyHKy) abo oOMexkeHHs npasa Bximannuka un O0TspKyBaua Ha Bxian, mo BUHHKaEe
Ha IiICTaBi 3aKOHY, JIOTOBOPY, PIIICHHS Cyy a00 3 1HIIMX i (I3UYHHUX 1 FOPUIUIHHUX OCI0, 3 TKUMH
3aKOH TOB'S3y€ BUHUKHEHHS MIPaB Ta 00OB'A3KIB II0JI0 PyXOMOT0 MaifHa.

OO0TsI:KYBay - YIOBHOBaXEHU opraH (ocoba) mpu myoJigHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a6e3meyeHMMH MaifHOBUMU IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HI1a 0c00a, Ha KOPUCTb SKOi BCTAHOBIIOETHCS OOTSHKEHHS.

OnHopa3oBuii NapoeJib BXOAY - fojaTkoBuii imeHTHdikatop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienrta nmpu Bxozai no Cucremun OniaitH-0ank. [Tapons renepyerbess bankom ta
nepeaaeTbesl 3a JO0MOMOToro iH(opmMmariifHoro mnosigomieHHs Ha Homep MobimpHOTO TenedoHy
Kiienra.

Oxanopa3oBuii napoJb onepauii — nogatkoBuil inentudikatop Kimienrta B cucremi OnnaifH-0aHK, 110
niATBepAKye npoBeaeHHs KiieHToM mucranniiiHoro posnopsmpkeHHs. Ilapons renepyerbcs bankom
Ta MEPeaaeThCs 3a JIOMOMOro iH(opMamniiHoro moBigomieHHs Ha Homep moOunmbHOTO Tenedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hagae MOXIMBICT NIEpEKa3aTh
Ha [Inatixny kapTky / 3 Ilnatixknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii eHb - yacThHa poOovoro AHs baHKy, MPOTATOM SKOT MPUHMAIOTHCS BiJ KITIEHTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHS Ta MOXHa, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3niicHATH iX 00pOOKy, mepemady Ta BUKOHAHHS. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkoM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTHHA onepamiitHoro a1 baHky mpoTsaroM sikoi NpUHMarOThCS JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIMKaHHA, 110 MaroTh OyTu 00poOieHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IHOro XK pobdodoro maHa. [louaTok 1 3aKkiHYEHHS OmeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILITHBOMY HOPMATHBHUX aKTaX.
OcHoBHa kaptka — [IK, mo Bumymiena Ha im’st KimienTa mij yac yknaganas 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OyayTe BuIyleHI Yy MailOyTHbOMY Hiclisi NPUIMHEHHS Jii BUMYIIEHOT
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, moB’si3aHi 3 NYOJIYHUMH TiTYaAMH - 0COOH, 3 SKUMHM 4YICHU CIM'T HaI[lOHAJIBbHHUX, 1HO3EMHHUX
MyOIIYHUX JIAYIB Ta Ais4iB, 10 BUKOHYIOTh MOJITHYHI (YHKIII B MDKHAPOJIHUX OpraHi3alisix MarTh
IinoBi a00 OCOOMCTI 3B'I3KH, a TAKOX IOPUIUYHI OCOOM, KiHIIEBUMHU OeHediliapHUMH BIIaCHUKAMU
(KOHTpoOJIepaMHt) SKMX € TaKl 14l YM iX 4JIeHH ciM'T ab0 ocolu, 3 IKUMHU Taki Jisiul MaloTh JI1JI0B1 260
0COOUCTI 3B'SI3KH.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom ykiazaeHo [[orosip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaXxOBYEThCS CyMa Nepekazy abo sKa OTpUMYe€
CyMy Iepekasy y roTiBKoBiil ¢popmi 3 [IoTouHOro paxyHKy.

Owmannuuii (neno3utHuii) ceprudikar (Ceprudikar)- miHHMI namip, SKUA MIATBEPIKYE CyMY
Bknany, BHeceHoro B bank, 1 mpaBa Briagnuka /BnacHuka CepTudikaTa Ha oJepXaHHA 31 CIITIMBOM
YCTaHOBJIEHOT'O CTPOKY cyMu Bkiiany Ta nporneHTis, yctaHoBineHux Ceprudikarom, y banky.
Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kmienra B cucremi OnHnaitH-O0aHK, 10 SIBJIsIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JIiTep JATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOIIIB (CTaTUYHUI).

IIacnopT _cno:KMBYOr0 MPOAYKTY — iH(popmaris, no 0e30orutatHo Hamaetbes bankom Kiienty mo
ykiaganHs /loroBopy Ha BcTaHOBJEHHs JiMITy oBepapadty/JoroBopy KBO ta mMicTuTh yMOBH Hpo
HaliMEHYBaHHS Ta MICIIE3HAXOKEHHS bBaHKy,CTPYKTYpHUX MiapO3ALTiB(BiJIiIeH), Yepe3 sKi
HA/Ia€ThCS CIIOKUBYMM KPEIUT, PEKBI3UTH OaHKIBCHKOI JIilleH31i, CBIJOUTBO Mpo BHeceHHs baHky 10
JepxaBHOro peectpy OaHKIB; THI KpeAUTy (KpeAUTYBaHHS paxyHKY — oBepApadT), cymMy KpeauTy,
CTPOK KpEIAMTYBaHHS, METy OTPUMaHHA Ta CIOCI0 HaJaHHA KPEAUTY; THUIl MPOLEHTHOI CTaBKH,
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NOpSAAOK i1 OOYUCIIEHHS, Y T.4. MOPAIOK ii 3MiHM, BHAW 3a0e3MEUEHHS 3a KPEIUTOM, HEOOXiAHICTh
MPOBEACHHS OIIHKH MpeaMeTa 3a0e3medeHHs 3a KPeIUTOM Ta TPo Te, 32 YW paxyHOK Taka OIliHKa
MIPOBOJIUTHCS, OPIEHTOBHY pEalbHY pPIYHY MNPOIEHTHY CTaBKy Ta OpPIEHTOBHY 3arajibHy BapTicTh
KpeIWTy Ha jJary HagaHHs iHdopmarii Buxonsud 3 obOpanux KimieHTOM(CIIOKMBaYeM) yMOB
KpEIUTYBaHHS, HEOOXIIHICTh YKJIAJaHHSA JAOTOBOPIB IIOAO JIOJATKOBHX YU CYIYTHIX MOCIYT TpeTiX
0ci0, sIKi € 000B’I3KOBUMHU JIJIs1 OTPUMAaHHS KPEIUTY, Mepetik oci0, skux baHk BU3HAYMB U1 HAAAHHS
BIJMIOBITHUX TIOCIYTr (32 HAsBHOCTi); OPIEHTOBHY BapTICTh TaKUX MOCIYT, MOPSIOK MOBEPHEHHS
KpEeIUTy Ta CIJIaTH MPOLEHTIB 32 KOPUCTYBaHHS CIIO)KMBUMM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS
BUKOHAHHA 3000B'A3aHb 31 CIUIATH IUIATEXKIB, y TOMY YHCII PO3Mip HEYCTOWKH, MPOILEHTHOI CTAaBKH,
IHIINX IUIaTEXIB, SIKI 3aCTOCOBYIOTBHCSI UM CTATYIOTHCS TP HEBUKOHAHHI 3000B'A3aHHS 3a JIOTOBOPOM
PO CIIOKMBYHMHA KPEIUT; MOPSAJOK Ta YMOBU BiMOBH BiJ HaJlaHHS Ta OJEpP)KaHHS KPEIUTY; MOPAIOK
JOCTPOKOBOI'O IMOBEPHEHHsI KPEIUTY; BIIOMOCTI PO T€, 110 BiJ] CHOXKMBa4a MO>KE BUMAaraTucs MOBHE
MOBEPHEHHA CyMHU KpeauTy B Oyab-fKMH 4Yac, CTPOK IOMEPEDKCHHS PO TaKy BHMOTY, CTPOK
IIONEPE/DKEHHST PO TaKy BHMMOTY;  3arajlbHi BUTPaTH 3a CHOXKHUBYMM KpEIWTOM, IOB’SA3aHI 3
OTPUMaHHSM, 0OCIYTOBYBaHHSM Ta MOBEPHEHHSM KPEIHTY, BKIIIOYAIOUM MPOLIEHTH 32 KOPUCTYBAaHHS
KpeAUTOM, KOMIcCii Ta iHIIl 0OO0B’SI3KOBI IIaTeXi 3a JOAATKOBI Ta CyMyTHI nmociyru banky Ta Tpertix
0ci0, To1IO.

IlepeHocHuii Gokc — oOnanHaHHs, sike HajgaeTbess bankom KilieHTy Ha nepiol KOpHUCTYBaHHS
IHAMBITyalbHUM ceipoM; TpeAcTaBisie COOOI0 HEMPO30pHil SIUK 3 PYYKOK Ui MEPEeHECEeHHS,
BUTOTOBJICHH 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH MOMICTUTH HOTO Y ceild.
Hepconanbuuii inenTudikauniiinnii nomep (ITIH, IMIH-kon) - Habip uudp , BigOMUil Juiie
JepKaTeNo eNeKTPOHHOIO IUIATDKHOTO 3aco0y 1 mOTpiOHMM uist Horo imeHTHdikamii mig dvac
3IIACHEHHS OTepalliii 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIHOTO 3aC00y.

IlinbroBuii nmepiox — nepios 4yacy KOPUCTYBaHHs OBepApadTOM, TPUBATICTh SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH IIOBHOTO IMOTAIIEHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK NIPOBEJICHHS OIepalliii, 110 3a3HaveH1 B Tapudax, HapaxOBYIOTbCS IPOLIEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOK. Po3mip Takoi cTaBku 3a3HadaeTbesi B Tapudax. Skmo cranom Ha
HACTYIIHUHN, MICTs 3aKIHYEHHS MUIBrOBOTO MEpioay JeHb a00 OyIb-sSKUN 1HIIUN JI€Hb, MPOTATOM Jii
MIJIBIOBOTO TEpIOAY BIACYTHS 3a00proBaHICTh 3a oOBepapadTOM, BBakaeThes, 1m0 llo3nuanbHUK
noracuB 3a0OproBaHIiCTh MPOTIATOM MUIBIOBOrO Mepioqy. Biasik HacTymHOro MiILIOBOTO Mepioay
MOke OyTH po3MoyYaTUil 3 JHA Ha MOYAaTOK SKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMU
ornepauisMu. KibkicTh MiIbTOBUX MEPi0AiB MPOTArOM il BiANOBiAHOTO JJoroBopy He oOMexeHa.
IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAAThCA Haapykosanuil I1TH-kox.

Inartickna kaprka (IIK) — enekTpoHHMI mnaTibkHUM 3acid y Burisail emitoBaHoi bankom B
YCTaHOBJIEHOMY 3aKOHOJJaBCTBOM TOPSKY TUIACTHKOBOI UM iHmoro Buay [1K, mo BukopucToByeThCs
JUIs HILIIOBAHHS MepeKa3y KOWITIB 3 paxyHka KiieHTa 3 MeTOr0 OIUIaTH BapTOCTI TOBAapiB 1 MOCIYT,
nepepaxyBaHHsI KOIITIB 31 CBOIX paxyHKIB Ha paXxyHKM IHIIMX 0cCi0, OTpMMAaHHS KOLITIB y TOTIBKOBIH
¢dopmi B Kkacax OaHKiB dYepe3 OaHKIBCbKI aBTOMAaTH, a TaKOXX 3JIHCHEHHS IHIIMX OIepaLil,
nependadeHux BiANOBITHUM JloroBopom Ta iumu IlpaBunamu.

Iaatixkua kaprka «BJACHUU PAXYHOK)» - [1K, emitoBana bankoM, 10 103BOJIAE€ MpUMATH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpamMu JOSIBLHOCTI
BCTaHOBIIOIOThCs KoMMnaHi€ro Ta po3MilyroThest Ha cadTi WWW.Silpo.ua.

Ilnatiszkna kaprka «®opa Club» - TIK, emiroBana bankom, 1mo 103Boiise NpUWMaTH ydacTb
Knientram banky B mporpami nosumbHOCTI «®opa Club». YMoBM mnporpamu  JIOSUIBHOCTI
BCTaHOBIIOIOTEC TOB «®opay Ta po3aMinyroThcs Ha caiti Www.fora.ua

IInarickua kaprka 3 PayPass - 1K, 3a gomomMororo sxoi Kimient Moke 34iHCHIOBATH O€3KOHTAKTHI
TIaTexl.

IlnaTtiskna onepaitis (onepauis) — nis, iHinioBana [epxxarenem 1K, 3 yHeceHHst a00 3HATTS TOTIBKU
3 paxyHKy, 3/1HCHEHHSI pO3paxyHKiB y 0e3roTiBkoBii (opmi 3 BukopuctaHHsM [IK 3a 6aHKIBCBKUMU
paxyHKaMHu.
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IlnartixkHa opraHizaunisi - opuan4yHa oco0a, 10 BU3HAYA€ MpaBWiia poOOTH IUIATLKHOI CUCTEMH, a
TaKOXX BUKOHYE IHIII QYHKIIT 010 3a0e3MeyeHHsT MiSUTbHOCTI IUTATDKHOI CHUCTEMH Ta Hece
BiJIMOBIAAIbHICTH 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlaaTixkHuii_NPUCTPiii - TexHIYHUW TpHUCTpid (OaHKIBCBKMM aBTOMAT, IUIATOKHUN TEpMiHAI,
MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCITyroBYBaHHS TOWIO), SIKMH Ja€ 3MOTY KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 1HII[IIOBaHHS TEPEeKa3y KOIITIB, a TaKOX BUKOHATH IHIIN omeparii 3TiaHO 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMU I[LOT'O TIPUCTPOIO.

ILaaTixkHUi TepMiHAJ - eJICKTPOHHUHN NPUCTPIN, TPU3HAYSHUN TS 1HIIIFOBAaHHS MTepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BUAA4l TOTIBKM, OTPHMaHHS IOBIAKOBOI iH(popMarii i ApyKyBaHHS JOKYMEHTa 3a
OTepalli€lo 13 3aCTOCYBaHHSIM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHHX TaKOro eJIEKTPOHHOIO
IUTAaTDKHOTO 3aco0y, MepeAaHuX 3a JIOMOMOIOI0 MOOUTRHOTO MPHUCTPOI 3 BUKOPHCTAaHHSIM B T.4.
MoOiIBpHOrO JOAaTKa.

IloBipenuii — oco0a, 0 i€ Ha MiJCTaBi JOBIPEHOCTI, Ta Ma€ MPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TIeBHI 1ii Big iMmeHi KirieHTa,skuii OTpMMaB y THMYAcOBE IUIATHE KOPHUCTYBAHHS
IHAUBIAyaTbHUNA cei(.

IlonarkoBuii _pe3uaent CIIA diznuna ocoda — ¢dizuuHa ocoba, ska € TPOMAASIHUHOM abo
pesunentom CHIA; ¢dismuna ocoba, sxka mae 103Bin Ha mnocriiHe mepedyBanHs B CLHA («Green
Card»); ¢izuuna ocoba, sxa wmae wicue HapomkeHHs CIIA Ta /abo ampecy npoXKUBaHHS,
nepeOyBanHs, nomroBuid iHaeke B CIIA, Ta/abo mae tenedonnmii Homep B CIIA, ¢i3uuna ocoba ,
sKa Hajlae OaHKy MOCTIMHO AiF0Yl IHCTPYKIIIT 040 BUukoHaHHs tuatexiB B CIIIA; ¢i3uuna ocobda , sika
Hajgae OaHKy JIOpydYeHHs, sKe BuHgaHo ocobi 3 ampecoro B CIHIA Ta /abo Hamae mpaso
MiIIUCY/PO3NOPSKEHHS paxyHKoM 0co0i 3 aapecoro B CHIA.

Ho3nyansnuk — Kiient banky, mo ykinas 3 bankom J[oroBip 3a BiANOBIZHUM HPOIYKTOM Ta SIKOMY
BIJIMOBIAHO 0 yMOB J[OroBOpY BCTAaHOBIIEHO JIMIT oBepApadTy.

Iorounmii paxynok (ITP) - paxyHOK, o BinkpuBaeTbesi bankom KiieHTy Ha 1OoroBipHiii OCHOBI 1Jist
30epiranHs rpouieil 1 3A1MCHEHHA pPO3PaxXyHKOBO-KACOBUX OIMepaliid 3a JOMOMOIrO IUIATIKHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOI 3aKOHOAaBcTBa Ykpainu. Jis mux [Ipasun
PO3MOBCIOKY€EThCsl HAa [10TOYHI paXyHKH, BIKPUTI AJIS 3apaxyBaHHS MEHCIH, COLiaidbHOI 1OMOMOTH
Ta IHIIMX [ependadyeHuX 3aKOHOJABCTBOM YKpaiHM colialnbHMX BuUIUIaT, [loTouHi paxyHKH 3
BUKOPHUCTaHHAM KOPIIOPATMBHUX TIJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B pPaMKax OKPEMHX
nociyr/mpoayktiB. Jis mux [lpaBun B vacTuHi HajmaHHs mociayr KopucryBadeBl AMCTAaHIIIIHOTO
00CIIyroByBaHHs MOTOYHHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnalH-0aHK JuIst 30epiraHHs rporei
1 3/11iCHEHHSI PO3pPaXyHKOBO-KACOBUX OIEpaliil pO3MOBCIOKYIOTbCSI Ha BCl MOTOYHI PaxyHKH, SIKI
BIJIKpHUBAIOTHCS BIAMOBIHO A0 BUMOT 1ux [IpaBu.

IIpumycoBe BiAKPpUTTH iHAMBIAVAJBLHOIO celidy — BIAKpPUTTA IHIUBIAyadpHOro ceiipy He B
npucytHocTi KiieHTa KoMiciero y ckiajai MpauiBHUKIB baHky abo, y BU3HAu€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJIOBUMH OCOOaMHU OpraHiB JEpKaBHOI BIAJM YH MICIIEBOIO CaMOBPSIyBaHHS,
HOTapiycoM.

IIporpama JiosiibHOCTi «BacHuii paxyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHIX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanist) A5 MOCTIMHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
Silpo», mo nmae BignosiaHi mnepeBarn KiieHTaM npu MOKyMIl TOBapiB B JaHid TOpPriBeJbHIN
Mepexi. YMOBH MPOrpamMHu JOsUIbHOCTI BCTAaHOBIIOIOThCS KoMMaHi€lo Ta po3MIlIyIOThCsSl Ha CaiTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «Popa Club» - koMIUIeKe 3aX0iB, po3poOiieHnX Ta BhpoBaakeHux TOB
«®Dopa» a1 NOCTIMHUX MOKYIIIB MEPEK1 Mara3uHiB, K1 AIIOTh M TOProBoro Mapkoio «Dopay, 1mo
nae BiAnoBiAHI mepeBarn KilieHTam mpM HOKYMI TOBapiB B JaHii TOPriBeibHIM Mepexi. YMOBHU
MpOrpamMHu JOSUTbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MilnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBebkMii MPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC TOCayT, 110 HajgaeTbest Kimientam bankowm Ta sika mae neBHUil psag xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Tomo). YMoBu IlpoayktiB banky, ski mnependavaroThb HaJaHHS MOCIYT 3
KpeOUTYBaHHS BH3HaualoThbcs y bronereHi mpoAykry/mporpami KpeauTyBaHHs, 3 sikuM KitieHT
O3HAMOMITIOETBCS JI0 YKIIAJAaHHS BiAMOBIAHOTO JloroBopy.
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IIpocTpoyeHa 3a0oproBaHicThb - 3aboproBaHicTh 3a JloroBopom, mo He crulaueHa KiieHtom y
TepMminu Bu3HaueH1 JloroBopom, [IpaBunamu ta Tapudamu.

Peectrpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA NOAATKIB (a00 ineHTHdikaniiinuii Homep
3rigHo 3 Jlep:kaBHuUM peecTpoM GisMYHKMX 0Ci0 - NIATHUKIB NOJATKIB TA IHIIKUX 000B'A3KOBHX
mjaaTexiB) a6o Homep (Ta 3a HAasBHOCTI - Cepil0) MacmopTa TpOMaAsHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BiAMOBY BiJ NPUUHATTS PEECTPAIMHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TOAATKIB YKpaiHM, YM HOMEp Hacrmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHSATTA
peecTpaliiHOro HoMepa OOJIIKOBOI KapTKM IUIATHMKA IIOAATKIB YKpaiHM B €JICKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

IIyoiyni_jgisiyi - HamioHanbHI MMyOJIIYHI Ais9i, 1HO3€MHI TyOJiYHI Iis4i, Misf4i, IO BHKOHYIOTh
noJiTHYHI QYHKIIT B MDKHAPOHIN OopraHizallii, a TaKoX iX MOB'A3aHi Ta OJIMU3bK1 OCOOH.
HamionansHuMu nmyOmiyHUME Aissdyamu, € (i3u4Hl 0COOM SKi BUKOHYIOTh 00 BUKOHYBAJIH IPOTATOM
OCTaHHIX TPHOX POKIB BU3HaueHi myOiuHi ¢pyHKLUIi B YKpaiHi, a came:

[Ipesunent Ykpaiau, [IpeM'ep-minictp Ykpainu, wienu Kabinery MinictpiB Ykpainu;

nepuri 3aCTyMHUKUA Ta 3aCTYMHUKH MIHICTpiB, KEPIBHUKU 1HIIMX LEHTPAIBHUX OpPraHiB BUKOHABUOL
BJIaJ, 1X MepIli 3aCTYIHUKH 1 3aCTYITHUKY;

HaApOJIHI JAeTyTaTH Y KpaiHu;

l'onosa ta unenu IlpaBninas HamionanbHoro Ganky Ykpainu, wienun Pagu HamionanbHOro 6aHky
VYkpainu;

ronoBu Ta cynai KoscrutyuiiiHoro Cyay VYkpainu, BepxoBHoro Cyny VYkpaiHu Ta BHIIHMX
CTeliaTi30BaHuX CYy/IiB;

yieHn Bumoi pamu mpaBocynns, wienn Bumoi kBamidikamiiinoi komicii cynniB YKpaiHu, 4ieHU
KpamidikariitHo-aucuumutiHapHoi KOMICiT IPOKYpOPiB;

['enepanpHUl IPOKYPOP Ta HOTO 3aCTYITHUKH;

I'onoa Ciyx6u 0e3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

Jupektop HarioHalbHOTO aHTUKOPYIILIKHHOTO O00po YKpaiHu Ta HOro 3aCTYITHUKH;

['omoBa AHTUMOHOIIOIEHOTO KOMITETY YKpaiHH Ta HOTO 3aCTYITHUKH;

I'onosa Ta unenu PaxyHkoBOI nanary;

wieHn HarionaneHOi paau 3 nuTaHb TenebdaueHHs 1 paJioMOBIEHHS YKpaiHu;

HaA3BUYAaMHI 1 HOBHOBAYKHI ITOCIIH;

Havanpnuk I'enepanbHoro mrady - ['onmoBHokomannyBau 30poiiHux Cun YkpaiHM, HadyadbHUKU
CyxonytHux Biiicbk Ykpainu, IloBitpsaux Cun Ykpainu, BilickkoBo-Mopcbskux Cun Ykpainu;
JIepKaBH1 CIIYOOBIII, TOCATN SIKUX HaJlekKaTh 0 KaTeropii «Ay;

KEepIBHUKHM OOJIACHUX TEPUTOpIaJIbHUX OpraHiB LEHTPaJbHUX OpraHiB BUKOHABYOI BIIAJH, KEPIBHUKU
OpraHiB NpPOKYypaTypH, KEpIBHUKH 00JIaCHUX TepuTopiadbHUX opraiB CiyxOu Oe3nexku YkpaiHw,
TOJIOBH Ta CYyJJIi aleNsALiiHUX CY/iB;

KEpIBHUKHM aJMIHICTPATUBHUX, YIPaBIIHCHKUX YM HArJJOBHX OpraHiB JAEpKaBHUX Ta Ka3eHHHX
HiANPUEMCTB, FOCIOJAPChKUX TOBAPHUCTB, JEPKABHA YAaCTKa y CTATYTHOMY KamiTajl SKUX MEPEBUIIYE
50 BIJICOTKIB;

KEpIBHUKH KEPIBHUX OpPraHiB MOJITUYHHUX MAPTiH Ta WIEHH IX HEHTPaJbHUX CTaTyTHUX OPIaHiB;
Ino3eMHUMU NyOdiYHUMU AigyamMu, € Pi3udHi 0coOu, KI BUKOHYIOTH a00 BUKOHYBAJIU MPOTATOM
OCTaHHIX TPbOX POKIB BU3HAUEHI MMyOiiuHi (QyHKIII B IHO3EMHUX JEp)KaBax, a caMe : IJ1aBa JIep)KaBH,
KEepIBHUK ypsIy, MIHICTpU Ta iX 3acTYNHUKH; ACMyTaTH NapjaMEeHTY; FOJIOBUM Ta YJIEHH MNpPaBIliHb
LEHTPaJIbHUX OaHKIB; WIEHH BEPXOBHOTO CyAy, KOHCTUTYLIHHOTO CyAy a0o0 IHIIMX CYJOBHX OpraHiB,
pIIIEHHS] SKUX HE MIAJATaloTh OCKap)KEHHIO, KpPIM OCKap>KeHHS 3a BHUHATKOBMX OOCTaBHH;
HaQ/I3BUYAliHI Ta TMOBHOBAXKHI IIOCIIM, TOBIPEHI y cIpaBaX Ta KEPIBHUKH IIEHTPAJbHUX OpraHiB
BIMICHKOBOI'O YIPABIIIHHA;, KEPIBHUKU aJMIHICTPAaTHUBHHUX, YNPABIIHCHKUX YU HAIJAJOBHX OpraHiB
JepKaBHUX MIANPUEMCTB, IO MalOTh CTpaTeriuHe 3HA4YeHHs; KEpIBHUKM KEpiBHUX OpraHiB
MOJIITUYHUX NapTid, IPEJCTaBICHUX Y MapiIaMeHTi.

HdisiuamMu, 10 BUKOHVIOTh NOJITHYHI (VHKUII B MixKHApoaHiii opraHi3amii, € mocanoBi ocoou
MDKHapOJAHMX Oprasizamii, mo o0iiiMaoTh abo o0ifiMany MPOTIrOM OCTAaHHIX TPbOX POKIB B HHX
KepiBHI 1mocajy, a came: JUPEKTOPH, TOJOBU MPaBIiHb a00 1X 3aCTYNMHUKH, a00 BUKOHYIOTh OyIb-sIKi
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iHI KepiBHI (yHKUii Ha HaWBUIIOMY piBHI B MDKHApOAHMX Oprafizamisx, y TOMY YHCI B
MDKHApPOJHUX MDKIEP)KaBHUX OPTaHi3allisX, WICHH MIKHAPOAHHUX IMapIaMEHTChKHX acaMOeu, cyami
Ta KepiBHI 0Ca10BI 0COOM MI>KHAPOJHUX CY/IiB.

Po0ouuii_jieHb — OyJb-IKUH JI€Hb, III0 BU3HAETHCS POOOUYMM s OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsiizkeHHSI HA BUNIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka moao npaBa Ha Bknag y banky
Ha BHUIAJ0K cMepTi Bkinagnuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMICHWH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOAOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - mporpamue 3abe3meyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHOOAHKIBCbKY MisSIbHICTD (OyXraaTepchbkuid 00J1iK, 0OCITyrOoBYBaHHsS paxyHKIB KIIIEHTIB
TOIIIO).

Cucrema OuHJaiH-0aHK - NpOrpaMHO-anapaTHUil koMiuiekc bauky nns Hananusa Jepxkarensm [1K
MOCTYT JUCTAHLIAHOTO OOCIYrOBYyBaHHS MOTOYHMX pPaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOIry Mix
Knientamu ta bankom uepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuid migmuc (EIT)  mns 3miificHeHHst  enexTpoHHOI B3aemonii KimientiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkoM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OHjnaiH-0aHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadeHux I[IpaBunamu HamaHHs OaHKIBCBKHX MPOAYKTIB Ta MOCHYTr (Hi3UYHUM
ocobam B [TAT «BAHK BOCTOK».

CrenianibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU Moke ynpasiuatu KiieHT uepes
cucremy OmiaiiH-0aHK, ajne B Mexax BcTaHOBieHOro BIN-miMiTy. BaHK BCTaHOBIIOE TpaHHYHI
CHeliaJibHi BUTpaTHI JiMiTH YymoBamu BiamoBigHoro JloroBopy/Tapudamu/IIpaBunamu ans
OOMEXEHHSI 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MEpPEexi Ta
Mepexi [HTepHeT 3a MeBHUM MPOMIKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
JUIs TpOTUI1T BUHUKHEHHS! HecankiiionoBaHoro oepapadTy 3a [1oToOUHMM paxyHKOM.

CnoxuBay - gizuyHa ocoda, sika ykjiaiaa abo Mae Hamip YKJIAaCTH JIOTOBIp MPO CIOKUBYMNA KPEIUT -
Jlorosip Ha BCcTaHOBJIEHHS JIMITY oBepapadTy/lorosip KBO.

CnoxuBay ¢GiHaHCOBUX NMOCJAYT - (izUyHa 0co0a, sika OTpUMYe ab0 Mae HaMmip OTPUMATH (PiIHAHCOBY
MOCIIYTY JUJIsl 3aJJOBOJICHHSI OCOOMCTHX MOTpeO, HE MOB’A3aHMX 13 MIANPUEMHHULBKOIO, HE3aJIEKHOIO
npoeciiiHOIO AiSTBHICTIO.

CTOon-aMcT - nepesik eIeKTPOHHUX IJIATLKHUX 3aco01B, CKIAJACHHUH 3a MEBHUMH IX PEKBI3UTaMH, 3a
SKUMH 3a00pOHEHO 200 00OMEXEHO MPOBEACHHS onepalii. 3aqeXHO BiJ MpaBUJ IUIATIHKHOI CUCTEMH
CTOI-JIUCT MOKE€ OYTH €JIEKTPOHHUM Ta/ab0 MarnepoBUM.

CxoBuiule juisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ul THMYacoBOro 30epiraHHs IiHHOCTEH
KJIIEHTIB, TEXHIYHHUM CTaH SIKOTO MiATBEPAXKY€EThCs cepTrdikaToM BianosiaHocTi Bumoram JICTY.
Tapudu — nepenik nocuyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3Ha4eHHsAM ix
BapTOCTI, BKJIIOYA0YHN MPOIICHTHI CTaBKHU Ta KOMICI;
TokeH — BipTyanbHUH HOMEp IJIATIXXHOI KaPTKH, J0JaHOT y MoOIIbHMIA TOJaTOK, BCTAHOBJIEHUH Ha
MOOUTBHOMY MpPHUCTPOi, SIKUK ysBisie coboro 16-Tu 3HayHMit Halip 1udp, Ta NpuUB’S3aHUN 10
KOHKPETHOTO €JIEKTPOHHOTO IIaTikHOTro 3aco0y. Ilpu komnpomerartii Tokeny (mpu BTpaTi Tenedony,
HOT0 BUKpAJEHHI TOIO) HOTo Moke OyTHu 3abiokoBaHo [lepkareneM 0e3 MepeBUITYCKY €EKTPOHHOTO
IJIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH Oyno 3reHepoBaHo.

Toproso-cepBicHe mianpuemcro/ToproBeub — MiANPUEMCTBO, fKa 3IHCHIOE TMPOJAX TOBApIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemseHuid miapo3ain banky (BianieHHs) a0o miclie po3TallyBaHHS
cniBpoOiTHUKa baHky mo3a mexamu npumimieHHs baHky, B sKifi 311HCHIOETbCS AISIIBHICTD IOJO
ykianaHHg JloroBopiB 3a OKpeMHMH OaHKIBCBKUMHU MOCIyraMu/mpoAaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKe 00CIyroByBaHHS , y T.4., ajie He BUKIIOYHO, Buaaul [IK «Bnachuil paxyHok»
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Ta HaJaHHSA KOHCYNbTAlIMHUX Ta i1HGOPMAIIHHUX TMOCIYr II0AO0 OAaHKIBCRKHX Ta I1HIIMX
MOCITYT/TIPOTYKTIB.

Yun — eleKTPOHHUI KOMIOHEHT, PO3pOOJICHWH il BHUKOHAHHS (PYyHKIIH 0O0poOku i 30epiraHHs
iHdopmarrii.

UYunopa kaptka (Kaptka 3 yunom) — [1K 3 inTerpoBanum uumowm, mo nepeaae inopmariiro mpo MK
B [Imatixuuii mpuctpiii. € anerepHatuBoro [1K 3 MarHiTHOIO CMyTOIO.

Yoxoa — 3aci0, skuii HagaeThest bankom KiieHTy Ha mepios KOPUCTYBaHHS 1HAMBITyaIbHUM ceiipoM
Ta MpEJCTaBIIsA€ COOOI0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAaHUHM, 3a pPO3MipamH, SIKi JTO3BOJIAIOThH
MOMICTHUTH ii y ceid.

3-D Secure - mociyra, po3po0iieHa Mi>KkHApOJAHUMH IuTaTikHUMU cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH pO3paxyHKIiB B Mepeki [HTEpHET Ta 3 101aTKOBOIO 1IeHTU(]IKAIIE€I0 KITIEHTA,
nuisixoM HajcuianHs Jepxkarento 1K, ogHOpa3oBoro maposto.

BIN-jgiMiT — cyKkynmHICTh OOMEXEHb JUIsl 3HATTSA TOTIBKHM 1 PO3paxyHKIB B TOPriBEIbHO-CEPBICHUX
MiANPUEMCTBAX Ta MEpexi [HTepHEeT 3a MeBHUI MPOMIKOK 4acy, sKi BCTAaHOBJIIOIOTHCS baHkoM ams
3MEHILIEHHS PHU3HUKIB, a TaKOoX I NpOTHAiIl BUHUKHEHHIO HecaHKIiOHOBaHOTO oBepiapadTy 3a
[ToTo4HMM paxyHKOM.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaptky Priority Pass cBoim
Kiientam/Jlepxarensm npemianpaux [1K, skimo me nependadeno y TapuHUX MakeTax g0 IUX KapToK,
BIIMOBIAHO 70 «YTroau Mpo MpuaAOaHHS acoliiioBaHoro uneHcTtBa Priority Pass umenamu Visa B
kpainax ILlentpanpaoi €Bpomm, bmmspkoro Cxomy Tta Adpukmy», ykimaaeHoro Mk bankom Ta
PRIORITY PASS LIMITED.

Push-noBiomJienHs - kanan iHpopmyBanus Kiientis banka 3a 1010MOror MOOLIBHOTO Teae(oHy.
Jiia Toro, mo6 oTpuMyBaTH HaHWil TUN moBigomieHb y Kiienta Ha cmaprdoHi i3 omnepaiiiHoo
cucremoro Android/IOS moBuHHO OyTH BcTaHOBIeHO MoOuTbHUI nomatok bamky. Takox Kimient
MOBUHEH BUKOHATH MepHIMi BXiA B AoAaTok. [loBiZOMIIEHHS AOCTaBISIOTHCS MPH HAsBHOCTI
IaTepHeTy Ta BioOpa)karoThCs Ha eKpaHi TeneOoHy MOBEPX BIKOH 3aITyIIEHUX MPOTrpaMm.

SMS-info- cucrema indopmamiiHX MOBITOMIICHb, sKa Tependavae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111J101000BO 0/iep>KyBaTH 1H(popmalito npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Yy BUTJISAAL 1HPOPMALIHHOTO MOBIIOMIIEHHS 32 JIOIMTOMOT0I0 MOOLIBHOTO Tene(oHy,
MIJKII0YEHOT0 A0 OYAb-SIKOT0 YKPaiHChKOT'O olepaTopa MOOUIBHOTO 3B SI3KY.

SMS-noBinomiaenns -— Short Message Service (mociiyra KOpOTKUX MOBIJIOMIICHb) — TEXHOJIOTIS , 1[0
JI03BOJISIE BIJNMPABIATH Ta OTPUMYBATH TEKCT ITOBIIOMJIGHHS 3a JIOTIOMOTOIO TIOCIYT OIeparopa
MOOLTBEHOTO 3B’S3KY Ta 32 HAsIBHOCTI BiJIMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHHU, B TOMY YHCII
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Knient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO EIEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKy B CHCTEMIi
Omnnaitn-6ank. Yxmaganus KiieHTOM JOOroBopiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
[IpaBuiay B iHIIIM YacTHHI), y TOMY 4uCiIi HagaHHs mocayr SMS-info, naganns mocioyr Mastercard
SecureCode/ Visa Secure, tomo B pamkax JJoroBopy KBO MoximBo y pasi oOpaHHS TaKHX HOCIYT
KrienToMm muisixom mpocTaBisiHHS TpadigyHOro mo3HaueHHs («+»/ «V») Ha MEeBHUX MiclsX 3asiBu-
Jloroopy, 1o BUCIOBIIOE 3rony Kimienta Ha #oro npuennanss 1o IlpaBui BigmoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiuHoi npono3unii BinOyBaeThcs MIIsIXOM HogaHHsA 10 banky y Toukax
npoxaxy Oesnocepenupo Kiientom abo 3a crnpusiHHs KpeauTHoro mocepeiHnka BCTaHOBICHOT
bankom dopmu 3asBu-orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; Jorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, II0 BH3HA4YeHa sK Aara akuenty KiieHToM y BignoBigHii 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
IOPUAHATTS BIANOBIAHOTO pIIEHHS YINOBHOBa)XEHUM OpPraHOM/MOCazoBol0 ocobor banky mpo
MOJIMBICTh BCTaHOBUTH KitieHTy 3amuTyBaHuii/ 3MeHIIeHWH um 30umbimeHuit JliMiT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAIOBIAHO 70 BHYTpILIHIX npouenyp banky, ymoB [loroBopy ta
mux IlpaBun y mexax MakcumansHoro Jlimity oepapadTy. /1o NMpUAHATTA BiINOBIIHO pillICHHS
bankom, Ilorounmii paxyHok Kiienty He BigkpuBaerhcs, IIK He BumyckaeTbcs. AKLENTYBaHHS
[Ty0Gniunoi nmpono3uuii B yacTuH1 HajaHHs bankoM mocnyr 3 o6ciyroByBaHHs [loTOuHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3IIHCHIOBaTHCA 3a  €JEKTPOHHOK  aJpPEecoro:
www.bankvostok.com.ua. npu mpoBeIeHHI peecTpailii 001iKOBOTo 3ac00y B cucteMi OHTaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIYraMH/poJyKTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mponosuuii banky (mux IlpaBui) B Mekax OOpaHHUX OKpeMHUX
nocayr /mponykriB banky, ski (IlpaBuna) MoxyTe OyTH HagaHi oMy Juid 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOIO JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmojnanHs 1o banky (akuenrtyBanus) Kiientom y Toukax mponpaxy BcTaHoBiieHOi bankom dopmu
3asBu-JloroBopy 3a OKpeMoro nociayrow/npoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKIBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/ab6o JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajaHHS baHkoM mociayr 3 00CIyroByBaHHS
[Morouynoro paxyHky y cuctemi OHaiiH-0aHK 3a €JIEKTPOHHOI aapecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOT0 3ac00y B cuctemi OHnaiH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu mnociayramu banky (npuennansas ao IlpaBuiu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHSI 3 BHJAuUOI0 EJNEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTKHOT KapTKH) HUIIXOM
MpocTaBIsiHHS TpadiyHoro mno3zHadeHHs («t»/ «V») Ha mneBHUX Miclsax 3asBu-/loroBopy, w0
BUCIOBMOE 3rofy Kimienta Ha MHoro mpuenHanHs no IlpaBuia BinmoBigHO 10 0OpaHuX MOCIyr abo
nmojgaHHs 10 baHkKy okpemoi AHKeTH-3aBHM Ha TiAKIOYeHHS a0 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy mpo akuent [lyGmiunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUIIOETHCS MIANMKUCOM YIOBHOBaXKe€HOi ocobu banky. 3asBa-goroBip mpo axient
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[TyGniyHOi mpomno3uiii Ha BCTaHOBIEHHS JIIMITY oBepapadry/3assa-Jlorosip npo akuent ITyGmiuHoi
MPOTO3MINT Ha YKJIaJaHHS JTIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmianoi
MPONO3ULii HAa YKJIaJaHHS JOrOBOpY OaHKIBCHKOT'O BKIJIAJY J0JATKOBO CKPIIIIIOETHCS 3 00Ky baHky
[I€YaTKOIO.

VYV pasi yxiaganHa y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (y TOMY YHCII IIJITXOM
aKuentyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJICHHS JiMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHoro mnocepenHuka, OaTor yKJIaAaHHa € pjara mignucadHs JloroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyatkoro bauHky.

KonkpetHuit cmoci0 ykmamaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeKUTh Bil BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIponykry. Skio B TepmiH, BcTaHOBIeHHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOINTIB, IIO CTAHOBIIATH CyMy Bkiany Ha JEMO3UTHUN paxyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBa)KA€THCS TAKWM, IO HE OYB YKIIaJICHUMN.

2.2.3.Micuem yknamaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHs abo
iHIIOTO Micus HagaHHs bankom mociyr), B sikomy Kiientom ocobucto abo 3a crpusiaas KpeautHoro
nocepenanka 10 banky momaerbes 3asBa-JloroBip Ha ykiananus [JoroBopy KBO, 3assa-/lorosip 3a
OKPEMOI0 IOCIyro/npogykToM banky abo ykiagaerscs Jlorosip 3a BiNOBIIHOWO 1ociyrorwo baHky y
croci6, mo nependayennii umu [paBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsix
Ha/laHHS baHKOM moCIyr, BUKOHABIIY Y IOBHOMY 00cs31 CBOT IpoIIOBi 3000B’s13aHHs 32 JloroBopom.
2.2.4.1 KiieHT He CIUTadye >KOJHI IJIATEeXKi, BIAMIKOAYBaHHsS, mTpadHi CAHKINI 3a peai3aliio HUM
IIpaBa Ha BIAMOBY BiJl MOCIYT'H/IPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi (DiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 32 IOCTPOKOBE po3ipBaHHS (iHiLiIOBaHHS
J0CTpoKkoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHITKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOI'O BKJany, JloroBopy mpo HaJaHHs y TUMYacoBe KOPHCTYBaHHS 1HAMBIyalbHOIO ceida)
MOXYTb BHOCHUTHCA HUIIXOM oopmieHHST AHKETH-3asBU Ta/ab0 IOJaTKOBI yroaw 10 JOTOBOPY, Y
TOMY YHUCIl Y BHUIVIAJI €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJJHO 3 BMMOTaMH, BU3HAYEHHUMH
3akoHoM Ykpainu "[Ipo eneKTpoHH1 TOKyMEHTHU Ta €IeKTPOHHUN JOKYMEHTO0OIr" .

2.4.Bignosinno no uwmx IlpaBun J[lorosip/Hdorosip KBO cknamaetbes 3 myOnaiuHOI 4YacTUHU
BianoBigHoro Jlorosopy (umx IlpaBun) Tta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asiBu-
JloroBopy),mianucanaaM sikoi KiieHT npuennyetses 1o JJorosopy B miniomy. HeBij’eMHOIO YaCTHHOIO
BianoBigHoro [Jorosopy € Tapudu banky.

2.5.I1y6miyna yactura J[lorosopy/loroopy KBO (umi IlpaBuiia) OTIPUITIOAHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYITHO Ui o3HaiiomiieHHs KitienTiB Ta Hanaetbes Kiienty 3a fioro (Kimienta) Bubopom y crocioO,
Bu3HaueHu Kiientrom B Tekcri 3asBu-/loroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHUCTaHHSAM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kmientom 3asBi-JloroBopi), Ta kUil nae
3MOr'y BCTaHOBUTH JaTy HajgaHHs Kmienty [1y6niuHoi yactunu BignosiaHoro Jlorosopy. Ycei pemaxuii
ny6usiyHoi yactuau JloroBopy/doroBopy KBO (1 IIpaBuina) 306epiratorbes Ha caiiTi banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InnuBinyanbHa yactuHa BianoBigHoro JloroBopy (3asBa-/loroip) yknanaerbea 3 Kiientom y
MUCBEMOBIHN Qopmi (y manepoBoMy BUTJISI1) 3 000B’SI3KOBUM 3a3HAYEHHSIM Yy Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOJAaBCTBOM.

2.6.1.TIpuMipHUK iHIWBITYyadTbHOI YaCTHHU JIOTOBOPY Ta JIOJATKU 1O Hei (32 HAsSBHOCTi) HAIA€ThCS
bankom Kiienty onpasy miciast Horo miAnucaHHA, aje A0 ModaTky HajgaHHsA KiieHTy ¢inaHCOBOi
MOCITYTH.

2.7. 3asBa- JloroBip Ta JAOJATKU 10 HHOTO (3a HASIBHOCTI) MICTHTH OOOB’S3KOBY iH(OpMAIliI0O PO
o3nariomieHHs1 Kimienra 3 [lyOmiuHOIO 4YacTWHOIO BiAMOBigHOTO JlOTOBOpPY 10 YKJIaJaHHS TaKOTO
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HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyaldbHOI YaCTUHU
ykJanaeHoro Jloropopy no modatky HajganHs KimieHTy ¢iHaHCOBOI MOCTYTH.

2.8. bynp-sxi mpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB ykjaneHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOTBCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Zorosopi/lorosopi.

Hamnpasnenns Kiienty/KinienTam moBiioMieHs PO 3MiHY ICTOTHHX YMOB YyKiajieHoro JloroBopy He
BUKIIIOYA€ ONPWIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

2.9. Ilepen yxnanenusm BignosinHoro JloroBopy bank mnosimomisie KiienTta B enekTponHiit ¢opmi
nusixoM HajgaHHs KitieHTy nmoctymy go Takoi iHdopmaiii Ha caiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, mipo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxokeHHs, Tenedpon Konrtakr-LleHTpy (KOHTaKTHUI
teneon banky), agpecy enexTpoHHoi momrtu baHkKy, anmpecy, 3a SKOH NPUHAMAIOTbCA CKapTu
CHOXKMBaviB (pIHAHCOBUX IOCIYT; HaMEHYBaHHS OCOOM, SKa HaJa€ TOCEPEIHMIIbKI TOCIyrud (3a
HAsBHOCTI); BIIOMOCTI TpO JepkaBHY peectpauito banky; indopmariro moao BkIoYeHHsT banky 10
JlepxaBHOTro peecTpy O0aHKiB; iHGopMaIliio 1010 HasBHOCTI B baHky, mpaBa Ha HafgaHHS (IHAHCOBHX
MOCIyT; KOHTaKTHY iH(opMmarito HamionansHoro 6anky Ykpainu (opraHy, SKHi 3[iHCHIOE Jep:KaBHE
pEryNoBaHHS 100 AisUIbHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaTeXIiB Ta IHIIMX BUTPAT, SIKI MOBHHEH
craTuTy KitieHT, BKIIOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAYEHUH -
MOPSI0K BU3HAYEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bix JloroBOpy; CTPOK, MPOTITOM SIKOTO
Krnieatom moxke OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bia JloroBopy; MiHimManbHuil cTpok Aii JloroBopy (SKIIo
3aCTOCOBYETHCA); HasiBHICTD y KitieHTa mpaBa posipBatu 4u npunuHUTH Jl0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OoroBopy, a TakoXX HACHIJKM TaKUX MAil; HOPSJIOK BHECEHHS 3MIH Ta JIONOBHEHb J0
JIOTOBOPY; HEMOXIIUBICTH 3011bIIEHHS (DIKCOBAHOI MPOLIEHTHOI CTaBKH 3a J[oroBopom 6e3 muchMOBOT
3roau Kiienra,mmo € cioxuBaueM (piHaHCOBOT MOCITYTH;

4) mexaH13MH 3axucTy npaB KilleHTIB- crokuBadiB (DIHAHCOBUX IOCIYT: MOXKJIUBICTH Ta IMOPSIOK
1103acy/10Boro po3rsany ckapr KiieHTiB - crokuBauiB (DiHAaHCOBHX IOCIYT;HAsBHICTh I'apaHTIHHUX
(oH/IIB BIANOBITHO IO 3aKOHOABCTBA.

2.10. Ha Bumory Kiienta bank nHamae KiieHTy nuisixom, BU3HaYeHHUM I HaJaHHS iHQOpMamiiftHux
MOBIJIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BiJIITOBITHOTO yKJIaJeHOoro JJoroBopy Taky iH(opMarliro:

1) BimomocTi mpo (iHAHCOBI MOKAa3HUKHU [isUIbHOCTI baHKy Ta  eKOHOMIYHMH cTaH baHky, ski
MJISTal0Th 000B’A3KOBOMY OIPHITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta foro BiIOKpeMIeHUX MiIpO3/iIiB;

3) KiIBbKICTh aKklii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminns baHky), a Takox mepesik 0ci0, YaCTKH SKMX y CTaTyTHOMY Kamitaii banky a6o
HaJIe’KHa M KIIbKICTh aklii baHKy nepeBuIytoTh 5 BIICOTKIB;

4) iamy iH(opMarlito, MpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTo0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHW, IO PEryiio€ BiTHOCHHU Yy cdepi
3armobiranHs Jeranizamii (BiAMUBAHHIO) AOXO[IB, OJE€PKAHUX 3JIOYMHHUM NUISIXOM, baHK Mae mpaBo
BuTpeOyBaTH BiJ KitieHTa 10/1aTKOBI TIOKYMEHTH Ta BIJOMOCTI, HOTPiOHI [Uis 3’ siICyBaHHA Hloro ocoou,
CyTl AisuibHOCTI, (iHAHCOBOro crTaHy. Y pa3i HemomaHHs KIilieHTOM Takux JOKYMEHTIiB, abo
BiZloMOCTel, ab0 ymucHoro HamaHHs KilieHTOM HempaBmuBHX BimomocTed mpo cebe bank moxe
BiqMoBUTH KIlieHTY y Ha/laHH1 TOCITYT.

2.12. 3nuivicHioOUM yKJIamaHHSA BiAgmoBimHoro JloroBopy 3 baHkoM, B TOMy dYHCT 1 HUISIXOM
akuenrtyBaHHs [ly6miynoi nponosunii (ux Ilpasun) banky, Buknagenoi y 3assi-Jlorosopi, Kiient
MiATBEP/KYE CBOE O3HAHOMIJICHHS Ta TOBHY, 0€3YMOBHY Ta OCTaTOYHY 3roay 3 mumu IlpaBumamu,
MOBHICTIO MpHUIMae mosioxkeHHst X [IpaBuit 11 3aCTOCYBaHHS y CBOiX B3aeMOBiHOCHHAX 3 bankom
Ta npueaHyeThes A0 HUX. KitieHT He Moxe npononyBaTH banky Oyab-sKi 1HAUBITyadbHI 3MIHU 10 LIUX
IIpaBun. Kmient mpuiiMae Ha ceOe Bci OOOB’si3kM Ta HaOyBae BCIX IpaB, MependaueHuX LHUMHU
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[IpaBunamu B Til 4acTuHi, B siKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KH Ta
HaOyBa€ BCiX TpaB, mependavyeHnx My [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX ITOCHYT,
mo OyayTh HajaBatucs bankom 3a yknaneHum 3 Kmientom JloroBopom 3a IIpomykrom/Ilociyroro
banky.

2.13. Tlicns yknagenHss Mk bankom Tta Kiientom Oyab-skoro [loroBopy, mi IlpaBuma craioTh
HEBiJ’€MHOIO YacTHHOIO JloroBopy, a nmosnoxxenHs uux [IpaBui, mo perynoTh HaJlaHHS BiAMOBITHUX
nocayr banky 3rinHO 3 ykiageHuM JloroBopom (B TOMY YHCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Beix [Tocmyr/IIpoaykTiB banky), BBaXkatOThCsl BKIIOYEHUMH 10 YMOB Takoro J{oroBopy, SKIo iHIIe
npsiMo He niepeadadeHe caMmuM J{oroBopom.

2.14. Tlocnyru HaalThCA, 332 YMOBH OIUIaTH MOCHyr baHKy 3a Mil0YMMHU HAa MOMEHT HaJlaHHS TaKUX
nocnyr Tapudamu banky Ta HajgaHHA BCIX HEOOXITHUX JIOKYMEHTIB, a TakKoX ifAcHTH]IKaIii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX niaTH Bix iMeHi KiieHTa (32 HasBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [TorouHuMH paxyHKaMu 3 BHKOPHUCTAHHSIM
[1K 311HiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBwil Biamosigaoi MIIC.

2.15.Yxnaganasm BiamoBigHoro [loroBopy, Kii€HT MOropKyeTbcss 3 MOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B Iux [IpaBuiax, Ta MOTODKYETHCS 3 THM, IO 3MiHH, SIKi
3IIACHIOIOTHCS BiAMOBIAHO 10 yMOB nux I[IpaBui, He mOTPeOYIOTh YKIAACHHS OyIb-sIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.16.Y Bumanxy po3mimieHass bankom iHpopmaii nmpo ckacyBanus/3miau [IpaBui, mo nependavdanu
ykinananHs JloroBopiB 3a MEBHOIO TMOCIYrolo/meBHUM mpoaykrom banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kitientamu, 3 skuMu Oyno yKIaJeHO
BiIMOBIAHMM J[OTOBIp 3a MOCITYTrOIO/MPOAYKTOM, 1 AIFOTh JUIS KOKHOTO 3 HUX Y OCTaHHIN peAaKiiii, 1o
Tisia 10 iX CKacyBaHHS, 710 IOBHOTO BUKOHAHHS BCIX 3000B’s13aHb 32 yKiIaJieHuM J[oroBopom.

2.17.Y pa3i BUHUKHEHHS PO3ODKHOCTEH MiXK MOJOXKEHHSIMH IuX [IpaBun Ta ymoBamMH BiJIOBIIHOTO
JloroBopy, mosioxeHHs 1ux IIpaBuin MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThc CTOpOHAMHU 10
B3a€MOBIJTHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMOBIAHO /10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipoxykrom banky CTopoHu npsiMo He nepe0oadriii MpOTUIICKHE.

2.18.Y pa3i, sxmo mnonoxeHHs I[lpaBui, 110 perynorTh HaJaHHS BCiX OaHKIBCBKUX MOCIYr /
[IponykriB banky (3aranpHi HOpMH), Ta ToJIokeHHs [IpaBuii, 10 peryaOTh HalaHHS BiJMOBITHUX
6ankiBcbkux mocnyr / IlpoayktiB baHky (cmemianbHi HOpPMH), cynepedaTb OJUH OJHOMY,
3aCTOCOBYIOThHCS CHEI1aJIbHI HOPMH.

2.19.0npumtonnenss [IpaBun 3 MeTor0 o3HailomsieHHS Qi3MYHMX OCI0 3 iX 3MICTOM 31MCHIOETHCS
bankoMm muisixoM posmimieHHs Tekcty llpaBun Ha caiiti banky B mepexi Intepner, ta Toukax
npoaaxy baHky B oCTynmHOMY JUIs BiJBiyBadiB MiCLIi.

2.19.1. Iixg ywac 3miliCHEHHS OTepalliii 3a paxyHKaMH BHKOPHUCTOBYEThCS 3pa3ok mignucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/{oroopi npo axnent I[lyOGmiuHoi mpomo3uiii Ha yKiaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment [ly6miunoi
MIPOMO3HULIT 32 OKPEMOIO MOCIYro0/poaykToM banky/ JloroBopy, yKJIa€HOTO 3a OKPEMOIO IOCIYT 00
banky/ noBipeHOCTI BiIIIOBIIHO.

IIpu Bukonanui bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoayktamu banky
JOTTYCKAEThCSI BUKOPUCTAHHS (AaKCHUMIJIBHOTO BIATBOPEHHS IMIJMUCY 3a JOMOMOTOI0 3aco0iB
MEXaHIYHOT0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiAmucy abo iHIIOro aHajora
BJIACHOPYYHOTO MIJITUCY.

CTopoHM JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB CIOXMBYOTO KPEAUTY TOIIO 3 OOKY
banky moxke OyTH BYMHEHE SK BIACHOPYYHO YIIOBHOBOKEHHMMH ocobOamu baHKy, Tak 1 mumsxom
BUKOPHUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHCY YMOBHOBa)keHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[Tocama 3acTynmHHK HavajdbHUKA BIJJUIY MOHITOPUHTY Ta CYHNPOBOJKEHHS CHEIIaJIbHUX MPOEKTIB
¢iznyHux oci® YmpaBmiHHA po3ApiOHOrO KpeauTyBaHHsS J[lemaprameHTy omepauiii 3 (Gi3WYHUMHU
ocobamu

I1Ib Ilomosa A.B.
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IMignuc J

2.19.2. Axnentyroun IlyGmiuyny — mpomosumiro baHky Ta MOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOciyroByBaHHsl paxyHKy B cucteMi OHnaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpAIlii0 HOro sk
KopuctyBaya B cuctemi OnHiaiH-OaHK i (izmuHuUX 0cid 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) s 3nilicHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BuxitouHo 3 BaHKOM 1 3 BHKOpHUCTaHHSM TEXHOJOTi, BU3HadeHOi baHkom, 3a
nonomororo cucremu OmnnaitH-bank min uwac mianucanns npoctum EIl KiieHTOM H0KyMeHTIB,
nepenbavenux numu IlpaBunmamu. Ilig wac 3mificHeHHs Takoi eneKTpoHHOI B3aemonii Kiienra 3
bankom 3pazok mianucy Kuientra / Jlepkarens TIK 3a3navenuii y 3asBi-JloroBopi mpo axment
[Ty6niyHoi npono3uii Ha ykinagaHHs JloroBopy npo KoMIUIeKCHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo aknent [TyOmigHOi mpomo3wminii 3a OKpeMoro mociayrow/mpoaykrom banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO Mocayror banky/ moBipeHOCTI BiAIOBIAHO.

JloroBopu, ykianeHi baHKOM 3 BHKOPUCTaHHSM  €IEKTPOHHOTO MIiANMHCY, MAlOTh MOCHIIAHHS
HACTYITHOT'O 3MICTY:

«JIOKyMEHT TiANKUCaHO eIEKTPOHHUM IiAHACOM.

Jns mepepipku minnucy IlpencraBHuka OaHky KilieHT MoOXKe CKOpUCTATHCS OHJIAHH CEpBICOM
nepesipku EIT Jlep>xaBHoro mianpuemcrsa "HamionanbsHi iHpopManiiHi cucteMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

CkopucraTuch CEpBICOM MOYKHA HACTYIHUM YMHOM:
1. 3aBaHTaKUTH 33 IOCWIIAHHAM (paiil TOKyMEHTa 3 eleKTpoHHUM mignucom [IpencraBauka banky;
2. OTpUMATH Pe3yJbTaT EPEBIPKU.

CTopoHU TOMOBHIIUCH, 10 MignucaHHs 3asB-/{oroBopis, AHkeT-3asB ToIO 3 00Ky baHky Moxke OyTH
BUMHEHE SIK BJJACHOPYYHO YIOBHOBaX€HUMHU ocobamu baHKy, Tak 1 IIJISIXOM BUKOPHCTAHHS aHAJIOTY
BJIACHOPYYHOTI'O MIAMUCY YITOBHOBaXEeHO1 0ocoOu baHky, 1110 HaBeieHUI HIKYE:

[Tocana HavanbHuk YmnpaBmiHHS po3apiOHOro KpenutyBaHHs JlemaprameHTy omnepatiil 3 Gi3suuHuMU
ocobamu
I1Ib Jlixora K.B.

ITlianuc

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHKy Hane:XKHOTO BUKOHAHHS CBOIX OOOB’S3KiB, MependadyeHuX BiAMOBIIHUM
JHoroBopom Ta numu [IpaBunamu.

2.20.2.BumaraTi CBOEYACHOT'O 1 MOBHOTI'O MpOBeIeHHs onepailiil 3a [IoTouHUM paxyHKOM, SKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUIY 1 SIKIIO IHIIE HE
nepenbavyeno BianoBigHuM JloroBopoMm Ta IlpaBunamu. Y BuUNagky BIiIKpUTTS Ha MiAcCTaBi
BinnosigHoro JloroBopy [lotounoro paxynky 3 Bugaueto [1K Kiient mae npaBo Bumaratu Bin banky
3nilicHeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIUMX TmependavyeHUuX BiAMOBIIHUM
JoroBopom Ta I[IpaBuiamMu mOCayr y BIAMOBIZHOCTI JO 3aKOHOJABCTBAa YKpaiHHM, HOPMATHBHO-
npaBoBux akTiB HarionaneHoro 60anky Ykpainu, [loroBopy, nux Ilpaswmi ta mpasui MIIC.
2.20.3.Bi1bHO po3MoOpsKaTHCA TPOIIOBUMU KomTamMu Ha [loTOYHOMY paxyHKY, OKpiM BHIAJKiB
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0OMEKeHHs TaKOro IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanus I1K, y
MOPSIIKY, BU3HaUYeHOMY BiamoBigauM JloroBopom, mumu [Ipasunamu ta [paBumamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS MpaB Ta 000B’s3kiB KiieHta 3a
BianoBigHUM JloroBopoM Ta IlpaBunamu, nopsaky BUKOHaHHA yMoB Takoro JloroBopy Tta IlpaBuul,
Ha/JaHHS 0aHKIBCBKHX MOCHyT 3a mociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIliio 3 MTHUTaHb
mporpaM  JIOSJIBHOCTI, aKImiMHUX mpomosuiii, mocayr«Hakommaka», SMS-info,Mastercard
SecureCode/Visa Secure To1o.

2.20.5.KimeHT Mae mpaBO OTPUMAHHS I103a4YE€PrOBHX BHMHUCOK 3a [lOTOYHMM paxyHKOM, KOMii
JOKYMEHTIB T10 OTepalisiM, 31iHCHEHHUM 110 paxyHkam Kiienra 3/6e3 Bukopucranss 11K, crmaTusmm
MpH IIbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKIB, OMeparlii 3a SKUMH 341HCHIOIOTHCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [Totounux paxynkiB Kiienra, y T.4. PaxynkiB «Hakonuikay, 31Ky MO HUX,
IJIaTeXIiB, cTany 3a0oproBaHocti KirienTa abo Oynb-sKoi 1HIO01 iH(dopMarlii, ska Moke OyTH OTpuMaHa
B banky abo y cniBpobOitHukiB banky mno TenedoHy, 3a yMOBH OOOB’SI3KOBOTO TPOXOKEHHS
ineHTudikarii.

2.20.7.Bumaratu Big baHkKy Ha migcTaBi MHCBMOBOTO 3amuTy, HajaHoro mpotsaroM 30 (TpUALATH)
KaJleHJAapHUX JHIB 3 MOMeHTy ¢opMyBaHHS Bunucku, 3a nomatkoBy minaty 3rigHo Tapudis,
MiATBEP/DKEHHS OyIb-IKOi omepamii y BHUIVISIII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMU
HiANPUEMCTBAMM TPH 3J1IHCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucranHsaMm [IK 3 mignucom
Jleprkatenst, KpiM orepariii, 3iiiCHEeHIX Yepe3 Mepexy [HTepHer.

2.20.8.0tpumyBaTu KOHCYIbTAIll 3 MUTaHb 110710 O10KyBaHHA [1K.

2.20.9.11punuantu  gito JloroBopy, 3 ypaxyBaHHAM yMOB BiamoBimHoro JloroBopy Ta Ilpasmu,
NONEPEIHhO BUKOHABIIM Yy TOBHOMY 00CS31 CBOi IpolIoBi 3000B’si3aHHS 3a TakuM JloroBopom i
MUCHMOBO TMOBIIOMHBIIY baHK Mpo HaMip JOCTPOKOBO MPUIHHUTH 0 (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloroopy wuigxoM ImojaHHsS A0 baHKy AHKeTH—3asBH IIpO aHYJIIOBaHHS JIMITY
oBepapadty ta/abo 3akputts [lorounoro paxyHky. Y TakoMy pasi BianoigHuid J[oToBip BBaXKA€THCS
pO3ipBaHUM Yy JEHb aHYJIIOBaHHS JIMITY oBepapadTy/3akpuTTsi II0TOYHOro paxyHKy Ta IMOBHOTO
BHKOHAHHS 3000B's13aHb 32 BIJIMOBIIHUM J[oroBOpOM.

2.20.10.locTpokoBo moramiaTé 3a00proBaHicTh 3a OBepApadTOM.

2.20.11.TniniroBatr 3akputts [loTounoro paxyHky 3 BukopuctanHsaM [IK 1o 3akiHUeHHS CTpOKy mii
I1K 3 mucpMOBHMM NOBIJOMJIEHHSM Npo 1e banky He MeHI HiX 3a 14 (YOTUPHAIUATH) KaleHAApHUX
THIB 110 TiependadyBaHoi gatu 3akpuTTs [loTrouHoro paxyHky 3 BukopuctanHsaM [1K ta 3 moBepHeHHSIM
banky ycix I1K, Bunanux no takoro ITIoTo4HOro paxyHky.

2.20.12.3Bepuytuck B bank mist BcraHoBneHHs CrienialbHUX BUTpaTHHX JiMiTiB 1o TTK.
2.20.13.BuxopucToByBaTH TpolIOBi KOIITH Ha [IoTOYHOMY paxyHKY, oneparlii 3a SKUM 3/11HCHIOIOTCS
3 BUKOPHUCTAHHSM €JEKTPOHHUX IUIATLKHUX 3ac00iB,AJs 31IHCHEHHS OIUIaT B TOPrOBO-CEPBICHUX
HiANPUEMCTBAX 1 0/1eP’KYBaTH I'OTIBKOIO IPOIIOBI KOIITH B Oy/b-SKUX IyHKTaxX BUJaul 1 OaHKOMaTax,
ne npuitmatotbes [TK ganoi MIIC.

2.20.14.3BepuyTHch 10 banky 3 BiAnmoBinHUMU AHKETOI0-3a5B0I0 Ha Buaauy Jlogarkosoi [1K Ha cBoe
M5t Ta/abo im s JloBipeHoi ocobu, AHKeTOr0-3as1B0t0 Ha nepeodopmiens [1K, AnkeTor-3asBor0 npo
3MiHYy criocoOy oTpuMmanHs Bunucku 3a [Torounum paxyHkom 3 Bukopuctanusam IIK Toimo, a Takox
Ha HajaHHA 1HIKX nocayr / [Ipoaykri 6aHKy, 1o nependaveni Tapudamu.

2.20.15./Topyuutu banky mnepeodopMuTH OCHOBHY Ta/abo poxatkoBy I[IK mnumsixom HamaHHs
BiAmoBimHOI AHKeTu-3assBu. [lpum 1npomy Kiient mae 3romy Ha Tte, mo JloBipeHa ocoba Moxe
caMocTiiiHO nojaTi banky AHkery-3asBy Ha nepeoGopMIIeHHs JOJaTKOBOI/MX KapTKH/OK Ha TEPMiH,
0 He nepesuiye TepMiny aii ocHoBHOI [IK y pasi kpanikku Ta BTpaTd, a TaKOXK y BHUIMAJKY 3MIHU
JaHUX JOBipeHO0i oco0u.

2.20.16.ITpunmHUTH BUKOpPUCTaHHS A0aaTKOBOI [TK muisixom moavi MIChbMOBOI AHKETH-3asBH 1 37a4i
nonatkoBoi [IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH TpOBEICHHs orepamniid mo I[lorouHomy
paxyHky 3a pomnomoror IIK, 3BepHyBIIMCE OcoOucTo n0 migpo3ainy banky, a6o minomo6oBo 3a
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teneponamu KoHTaKT-IEHTPY.

2.20.18.BcranoButu/3miant KomoBe ciioBo, sikeé BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTU]iKaIii
st oTpuMaHHs iH(popmamii mpo cran IloToyHOro paxyHKy, omepaimii 3a SKHM 3AiHCHIOIOTBCS 3
BUKOPHUCTAHHSM €JIEKTPOHHUX IUIATIKHUX 3ac00iB, nUIAxoM HajaHHs 10 Konrtakr-ientpy a6o Touku
npopax banky BiamoBigHoi (ycHOi) 3asBM m1po BcTaHoBieHHS KomoBoro cioBa 3a dopmoro
BCTAHOBJICHOIO BHYTpilTHIMU akTamMu baHky. KitieHT po3yMmie, 1110 BiH Hece TOBHY BiANOBIJAIBHICTH 3
30epexenHss KomoBoro ciioBa B Ta€MHUII 1 32 HACHIKU HOTO BUKOPHCTAHHS.

2.20.19.3miauTH IIpoaykT OaHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOIO-
Horosopowm, riumu I[IpaBunamu ta Tapudamu.

2.20.20. 3BepraTuck n0 baHky 13 3amuTamMu MO PO3IIYKY paHille TMEpepaxOBaHUX Ta MOBEPHEHHS
MTOMMUJIKOBO TIEpEpaxOBaHUX T'POLIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky abo g0 KpenurHoro mocepeaHuka B Mekax KOMIETEHTIIT OCTAHHBOTO 3
NUTaHb 1HGOPMYBAHHS PO JiI0Yl MPOrpamMH JOSUIBHOCTI, aKIiifHI Mpomo3uuii Ta Mpo HaJaHHA
6ankiBchkux nocayr 3a [lpogykramu banky.

2.20.22.3pobuTH 3anoBigagbHe POMOPSKEHHS 11010 3aJHUILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUMAJOK CBOEI CMEPTi, ke 0(OPMITIOETHCS BIAMOBITHO 10
3aKOHOJAaBCTBAa YKpaiHH, B TOMY YMCIIi HOpMATUBHO-TIpaBoBUX akTiB HBY.

2.20.23.KopuctyBaTiCh IHIIMMH I[paBamH, mependadyeHuMU uuMu llpaBunamu uid CHOXKUBadiB
BignoBigHux nociyr/I[IpoxaykriB banky.

2.21.KnieHT 3000B’s13aHMIi:

2.21.1. lo yknaganus [loroBopy o3Haiiomutucs 3 3asBoro-/loroBopom(B T.4. 3 1umu [IpaBunamu ta
Tapudamu banky), ompumonHenmmu B baHky/BimninenHsx banky Ta Ha caiiti baHky B mepexi
Iareprer www.bankvostok.com.ua, i moctymHUM(IOCTYITHUMHU) [yt o3HaoMIIeHHs KitieHTiB.
2.21.2.Bkazatu JOCTOBipHI BiioMOCTi, HamaBatu baHKy BCi HEOOXITHI JOKYMEHTH IO YKJIaJaHHS
BinnosigHoro Jlorosopy. IlucemoBo mpoindopmyBatu bank mpo BCi 3MiHM BiJOMOCTEH, BKa3aHUX B
JloroBopi, po 3aKiHYEeHHS CTPOKY (MPUIMHEHHs) J1ii, PO BTPATy YMHHOCTI YM BU3HAHHS HEIIMCHUMHU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymenTtH abo iX Komii, 110
MIATBEP/UKYIOTh Takl 3MIHM B JECATUJICHHUI TEepMiH 3 MOMEHTY HAacTaHHA Takux 3MiH. JlaHe
3000B’s13aHHs  KilieHTa BBa)ka€ThCs BHUKOHAHUM 3 MOMEHTY OTpHUMaHHS baHKOM BiJMOBiJHOTO
noBigoMieHHs KiieHTa 3 moJJaHHAM HiATBEPKYIOUMX JOKYMEHTIB.

KiieHT Hece nmepcoHaIbHY BiAMOBIJAIBHICTD 32 IOCTOBIPHICTh JaHUX, NoJaHuX 10 bauky. Ilpu nipomy
y BHNAJKY MOPYUIEHHS YMOB IbOTO IYHKTY IIOJO HAJAaHHS BIANOBIIHUX JIOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiaMoBuTH KilieHTY y HagaHHI OyAb-sSKUX MOCIYT 3a  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBatu Ha mnepury Bumory baHky Ta B cTpok BHM3HaueHMH banHkom, nokymeHTH Ta/abo
B1JIoMOCTI Tpo cebe 1 JloBipenux oci0, B T.4. [epxareniB JlonatkoBux 11K, HeoOXiaH1 11 3/11HCHEHHS
bankom mponenyp inentudikauii ta Bepudikanii Kmienra (oBipeHux oci0,B T.u.JlepxkaremniB) i
(h1HaHCOBOrO MOHITOpPHUHIY omepainiii 3a [loTouHUM paxyHKOM, BUKOHAaHHS BHUMOT 3aKOHOJIaBCTBA,
PETYNIOIYOro BIiTHOCHMHM y cdepl mpoTuaii Jneramizamii (BiIMHUBaHHIO) JOXOMiB, OJEp>KaHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0
3HUIICHHS Ta HOPMAaTUBHO-TIPAaBOBUM akToM HamioHaneHOro OaHKy 3 NUTaHb (iHAHCOBOTO
MOHITOPHHTY .

2.21.4. HanaBatu 1o ykinamaHHs JloroBopy BCi JOKYMEHTH, fKi BHU3HAYEHI 3aKOHOIABCTBOM Ta
BHYTPILIHIMU HOPMaTUBHUMU akTaMu banky Ta HeoOXiaH1 1uist iaeHTudikaiii Ta Bepudikarii Kmienrta
Ta BIAKPUTTS paxyHKy. KiieHT 3amoBHIO€ Ta Hajae 10 baHKy onuTyBanbHUK Kili€HTa-(pi3MuHOi 0cooH,
TUIOBA (opMa SIKOTO 3aTBEP/KEHA BIJIMOBIIHUM BHYTPIIIHIM HOPMaTUBHUM akToM baHky Ta sikuii €
AirourM B cucTteMi baHKy Ha MOMEHT BMHUKHEHHsS HEOOXIJHOCTI y ioro 3amoBHeHHi KiienTom/abo
iH(popMalid, sika € HeoOX1aHOT A 3aiiicHeHHs banky @yHkuiil cy0’ekTa iHaHCOBOTO MOHITOPUHTY
MO>K€ MICTUTHCS OKpeMUM 0J10KoM y 3asiBi-/oroBopi.

®izuyHa ocola, sKka 3aliMaeTbCAd NIANPUEMHUIBKOI MAISUIbHICTIO a00 MpOBAaIUTh HE3aJIeKHY
npodeciiiHy IisuIbHICTh, 3000B'i3aHa 3a3HAYUTH PO CBI cTaryc miAnpueMisd abo ocolu,sika
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MPOBAAUTh HE3aleXkHY Mpodeciiiny misupHICTh y 3asBi-JloroBopi abo y 3asgBi Mmpo BiIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHbopmartiis». Y 1bOMy pa3i yIIOBHOBOXKECHHI MpPAIiBHUK
banky orpumye BizomocTi mpo KiieHra, mo MicTsIThes y €IUHOMY E€p>KaBHOMY PEECTPi IOPUAUIHHUX
0ci0, Gi3uuHUX OCIO-MIAMPHUEMIIIB Ta TPOMAJICHEKUX (POopMyBaHb, y GOpMI BIIKPUTOTO JAOCTYIY depe3
o(inilinuii BeO-caliT EHTPaIILHOTO OpPTraHy BHKOHABYOI BJIAAM, IO Peati3ye NEpXKaBHY IOJITUKY Y
cdepi nepkaHoi peectparii OpUIMIHUX 0Ci0 Ta ¢izumunux ociO-mignpuemiliB. dizuuna ocoba, sKa
MIPOBAIUTH HE3AIEKHY MPOoQeciiiHy AisUTbHICTD, 3000B’s13aHa MOJATH 10 OaHKY KOMII0 JOKYMEHTA, 0
MIITBEP/UKYE B3ATTS Ha OOJIK Takoi 0coOM BIAMOBIIHMM KOHTPOJIIOIOYMM opraHoM. Ha miacTasi mux
JOKYMEHTIB YIOBHOBa)KEHHUI MpaIliBHUK OaHKY 3AIHCHIOE imeHTUdiKkamiio Ta Bepudikamio ¢GiznaHoi
ocoOu, sKa BIIKpUBa€ paxyHOK. J[aToro MmouyaTKy BUAATKOBUX omepauiil 3a IloTouHuM paxyHKOM
Kinienra, mo HasmaB TOKyMEHTH, SIKi HiATBEPUKYIOTh, 0 KitieHT 3aliMaeThes MiANPHUEMHHUIBKOIO a00
IIPOBA/IUTh HE3AJEKHY NPOQECIHY IISUIBHICTb, € JaTa OTPUMAHHs IOBIIOMJIEHHS KOHTPOJIOIOYOIo
Oprany INpo B3STTS paXxyHKy Ha OOJIK y KOHTPOJIOIOYHMX oOpraHax abo 3 JaTH, BU3HAUEHOI K Jara
B3STTA Ha 00JIIK Y KOHTPOJIIOIOUOMY OpraHi 3a MOBYa3HOO 3I0JI0K0 3T1HO 3 a03alloM JPYTrUM IYHKTY
69.3 crarti 69 [TogaTkoBOTO KOJAEKCY YKpaiHu (Haji - MOBIIOMIICHHS).

2.21.5.HanaBatu 3a BuMororo banky nokyMeHTH, HeoOXiaH1 /i 3ailicHeHHs bankom QyHKII areHTy
BAIIOTHOTO HATJISY.

2.21.6.Hectu BiqnoBiAambHICTh 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJAATKYBAHHSM BiJIIOBIAHO A0 YHHHOTO
3aKOHOJIAaBCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cCs3i CyMy KOIITIB, CIUTadeHy baHkoM y BHTIISAII
mrpady 10 KOHTPOIIOIYUX OPraHiB, y BUMAJAKY KO KITIEHT mpH BIAKPUTTI pPaxyHKY/paxyHKiB He
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH IpO Te, IO BiH 3apeecTpoBaHMi K (izmuHa ocoba-
nignpueMens adbo gk GizuyHa 0coda, sika IPOBaIUTh HE3aIEeKHY NMPodeciiiHy isIbHICTh/cCaMo3aifHATa
ocoba.

2.21.7.BukopucroByBatu IloTounuii paxyHOK y BIOHNOBIAHOCTI 110 pexkumy Takoro Ilorounoro
paxyHKy, mepe10adyeHoro YMHHIM 3aKOHOJIABCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopucroByBatu [loTounuii paxyHOK (paxyHKH) AJisl 3A1MCHEHHS Olepalliii, MoB’a3aHuX 31
3MIACHEHHSM MIANPUEMHUIBKOT Ta He3alexHol mnpodeciitnoi misuitbHocTi. Komrtu 3 IloTtouHoro
paxyHky 3 BukopuctaHHsM IIK Kiienta He MoxyTh Oytu BuKOpucTaHi 3a jgomomororo IIK mms
3/11CHEHHS 1HO3€MHUX 1HBECTHI[IM B YKpaiHy Ta IHBECTULIN PE3UACHTIB 3a il MexXI.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKHUX MPOTU3aKOHHMX LIISAX, BKIIOYAIOUM MOKYIIKY TOBapiB 1
MOCIyr, W0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM. Y BUNAAKY BHSABICHHS baHkoM (dakTy
BukopuctanHsa [IK ans 3nificHeHHs nmpoTunpaBHUX i, baHk 3amumae 3a co0or0 MpaBO HaJlaHHS
iH(popMalLlli y MpaBOOXOPOHHI OpraHU 3TiJHO BCTAaHOBJIEHOTO YMHHHMM 3aKOHOJIABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobuctro xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu [IK, He
posroonryBatu iHdopmallito, sika Jae 3Mory KopucTyBatucs Heto iHmuM ocodam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok aii I[IK Ta Kogose cioBo) inmmum ocodam. [1oBitoMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK moxnuBe mumie npu HajlaHHI iAeHTUdIKaniiHOI 1HQOpMalii y BHIaaKax,
nepenbayeHnx numu [IpaBunamm.

2.21.11.03naitomutu Beix JloBipenux oci6 KiienTa, B T. 4 JloBipeHHx 0ci0, ki oTpuMyroTh Jlon1aTKoBI
[IK, mo momenty orpumanHs HUMU [1K 3 ymoBamu nux [Ipasuit.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepamii, 3aidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCHi
omepaiiit 3aiiicaenux JloBipennmu ocobamu Kiienta 3 Bukopuctannsm JlogatkoBux I1K, sk 3a cBoi
BJIACHI.

2.21.13.TToBepratn banky Ha ioro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 oTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiHINA BUMO3I.

2.21.14Tlomatn no baHKy IOKYMEHTH, IO MiATBEP/KYIOTH OTPUMAHHS epKaBHUM/TIPHBATHUM
BUKOHABIIEM MOBIJIOMJICHHS, NMPO BIJKPUTTS paxyHKy, HagaHe bankom KiieHTy, 1mo BpydaeTbcs
JIep>KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneHUM YMHOM O(QOPMIICHI PO3paxyHKOBI JTOKYMEHTH, BiJIOBITHO JI0
BUMOTr baHKy, ymoB J[0roBopy Ta 3aKOHOJABCTBA Y KpaiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 [IOTOYHOrO paxyHKy.
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MomicauHo, 10 15 umcna wicsls HAacTYHHOTO 3a MicsdleM, 3a sgkuid cdopmoBaHa Bumucka,
OTPUMYBAaTH BHUIUCKY MO omepamisM 1o [loToyHoMy paxyHKy 3a TONEpeIHId MICSIb Yy CIrocio,
3a3Ha4YCHUN HUM y 3asBi-JOrOBOPI MPO KOMIUIEKCHE OaHKiBChbKe OOCIYroByBaHHs Ta/a00 AHKETi-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociayroi banky//loroBopi 3a OKpeMOIO IOCITYIOrO
banky. ¥V BUNanky HEOTpUMAaHHS MIOMICSYHOI BUIUCKU €NEKTPOHHUMH KaHallaMU (y BHIAJKY, SKIIO
Takui crocid oTpuMaHHs BUITHCKU OyB 0Opanuii KimienTom), KitieHT 30008 ‘s13aHMii 3BepHYTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsilieM, 3a IKuid copmoBaHa Bumnucka.

KitieHT moroKyeTbest 3 TUM, IO PO3YMI€ Ta MpUMae Ha ce0e BC1 pU3HKH, TTOB'sI3aH1 13 HaIIpaBICHHAM
bankom Bunucku B enekTpoHHIHM Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOTO/DKY€EThCS 3 TUM, IO
bank He Hece BIANOBIAANBHICTH 3a HeOTpUMaHHS KUIlEHTOM TakMX BHUIHMCOK Yy pa3l HaJlaHHS
HEIOCTOBIpHOT iHpOpMalii mo10 OTpUMyBada TaKOi BUITMCKU YHM CBOEI €JIEKTPOHHOI aapecH, Ta/abo
BigcyTHicTh y KilieHTa TexHIYHHMX Ta/a00 TEXHOJIOTIYHMX MOJKJIMBOCTEH OTpUMaHHS Bummcok
CJIEKTPOHHUM 3B’si3KOM 4HM 3a jgonomororo Cuctemu OwnaitH-6aHk. CTOPOHHM JOMOBHWIIHCH, IO
HEeOTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnucku He 3BUIbHSIE€ HOro BiJ 000B’S3KY
BUKOHaHHA 3000B’s13aHb 3a uMHu [IpaBunamu Ta BinnosinHuM JloroBopom.

2.21.17. Knient 3000B'si3anuii 30epiratu mpotsrom 60 (LllectupecsTr) AHIB 3 AaTH 3I1HCHEHHS
orepariii JOKYMEHTH TIO omeparlisx 3 BukopucTanHsMm [IK (ciminu, 4eku Ta iHINI JOKYMEHTH TIO
onepaiisx 3 BukopuctanusaM [IK) nis 3BipsSHHS TOTOXXHOCTI JaHUX 3a ONEPAI€r0, sIKI MICTATHCS B
3a3HAYCHUX JIOKYMEHTax 3 JaHWMH, IO MICTAThCA y Bumucmi Ta Ha MiATBEPIKCHHS BUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOIO BperyJIlOBaHHS CIIPHHUX IMUTaHb.

2.21.18.Y pa3i Hesroau 3 omepari€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
IaTi>kHoro 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS OMepallii, 3a3HaYeHiil y
Burnuci, 3BepayTHCs 10 baHKy Ta 3amoBHHUTH 3asBY PO CIipHY TpaH3akiito. Heorpumanns bankom
Bin Kiienta B muceMoBid (opmi 3asBU MPO CHIpHY TPaH3aKIIO BIPOJOBXK BKA3aHOTO MEPiOAy,
BBXA€THCS MOTO/HKEHHSM MPABHIBLHOCTI BKa3aHoi B Bunmcui iHpopmarii. Lle momosxeHHs g€ Takox
y BUIAJIKY, K110 KiieHT He 3BepHyBcs 10 banky 3a orpumanssam Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicas orpumanus Bumnmcku
CTaHOM Ha | CiuHS — MPOTATroM Micslsl nojaTu 10 baHKy nmucbMoBe MiATBEPKEHHS MPO 3AJIUIIKH Ha
fioro IloTouHOMY paxyHKy. Y BUIAJKY, SKIIO MIATBEPIKEHHS MPO 3aJUIIKU HAa paxyHKy KiieHnrta He
oTpuMaHe baHKOM MpPOTAroM 3a3HaYEHOT0 TEPMIHY, TO IIi 3AJIMIIKH BBAXKAKOTHCS MIATBEPAKEHUMHU
2.21.20.Y pa3si BTparty, BUKpaganHa ta/abo auckpeautanii I1K / Jonarkosoi 1K, BusiBienHs dakry
3/IIHCHEHHs] HEeCaHKI[IOHOBaHOI omepanii 3a [IoTouHuM paxyHKOM, omepamii 3a sSKUM HpPOBOJATHCA 3
BUKOPUCTAHHSM €JIEKTPOHHOIO IJIATDKHOIO 3aco0y uu OOIPYHTOBAHOI MIJO3PU HACTaHHS LHX
OOCTaBMH BXKUTH BCIX MOXJHMBHUX 3axoJliB g mnpunuHeHHs Omneparniii 3a [loTrouHum paxyHKOM
(6moxyBanns I1K). Kumient/JloBipena ocoba 3000B‘si3aHi HETaHO MOBILAOMHUTH mpo 1€ bank 1o
teneponam KoHTakT-LIEHTpY 1 CiIilyBaTH BKa3iBKaM, siki OyayTh HajaHi octaHHiM. [Ipu npomy Kiient
MoBUHEH cmaTuTH banky komicito 3rigHo TapudiB banky 3a omepauieto OnokyBanHs IIK Ta
noctaHoBkH ii 10 Cton-nucty. Y BHIIAAKy HEMOXJIMBOCTI NMpoBeAeHHs ineHTH(ikamii [lepxarens,
bank mae mpaBo He mpuiiMatu TenedoHHY 3adBy npo OnokyBaHHs [IK 1o BUKOHaHHS, BiAMOBIAHO
MOMEHTOM OTpUMaHHs bankoM 3asBu npo GnokyBaHHs abo Brpaty IIK (moBimomiienHs banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpuUMaHHsA bankoMm BiamoBigHOT mucbkMoBoi 3asBu [lepkarens / Kiienra.
®akt orpumanHs bankom 3asBu Bin [epxarens/Kmienta I1IK He mo36aisie ioro mpaBa y BUNAAKy
BTpatu [IK 3BepHyTHCS 13 BIAMOBIIHOIO 3afBOIO0 O MPABOOXOPOHHUX OpraHiB. /[[ns cmpoctyBaHHS
¢bakTy BTpaTH, Kpaaikku Ta/abo HezakoHHOro BukopucTanHs 1K KmienT noBuneHn Hamatu 1o banky
BI/IMOBI/IHY TUCEMOBY 3asIBY.

KrienT Hece BimnmoBimanpHICTh 3a Bci Omepartii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCTIi 3a
Omepartii, sxi 3AiMCHEHI HE YMOBHOBaXXEHWMH OCO0aMH, IO CYIPOBO/IKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYNPOBOXKYIOTHCS MPAaBUIIBHUM BBeleHHsAM HaHeceHux Ha IIK manux, no
MOMEHTY TIOBiJOMJICHHsI baHKy, BIAMOBIHO 1O IHOTO IYHKTY, & TaKoX BHpoAoBXk 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo BTpary, kpaaikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
omepailii, sKi He CYNPOBOKYIOTHCS aBTOpHU3aIicro, 10 MoMeHTy noctaHoBku I[IK B Crom-cimcok
TUTaTIKHOIO CHCTEMOIO.
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2.21.21.]1na nepeodopmiennst [IK y 3B’A3Ky 3 BTpaTOIO/KpajiKKOI/AUCKPEIUTALIEI0 MOJATH [0
banky nmucemoBy AHKeTy-3asBYy. [Ipu npunuHeHH] 00CIyroBYBaHHs onepaiii 13 3actrocyBanHsam [1K i
omoxyBanHsaM IIK y 3B'si3ky i3 11 BTpaTOrO/KpagiKKOIO/IUCKpeauTaniero baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepaiii 13 3actocyBaHHsaM Takoi IIK. B iHmmx Bumagkax omeparii i3
3actocyBanHsaM [IK Moyt BimnosmioBatucs, a IIK po30mokyerscsi bankom 3 MOMeEHTY
noBigomieHHs Kiientom banky 3a renedonamu KoHnTakT-11eHTpy, a00 3 MOMEHTY MOJIaHHS TUCEMOBOL
3asBu 10 banky npo po3onokysanus [1K.

2.21.22.V pa3si Brpatu/kpanikku/muckpeauTanii 1K abo 3akiHueHHs TepMiHy IiHOro aii, a TakoX
pO3ipBaHHS YW TPHUIIMHEHHS Jii BIAMOBIAHOTO JOTOBOPY 3alnuIIoK komriB Ha [IP 3a BuHSATKOM
HE3HIKYBAJILHOTO 3AJIMIIKY Ta 3 YpaxyBaHHSIM 3a00proBaHoOCTi Ta OJOKIPOBOK IO paxyHKy 3a
nopyueHHsiM KirieHTa miepepaxoByeThCS Ha IHINI paxyHKH a0O BUIAETHCS HE PaHIIe HACTYITHOTO
poboyoro mus, ko Kmientom 3miiicHeHo aii 3rimHo myHKTy 2.21.20. Ta mnpu BiACYTHOCTI IIFOYHX
HonarkoBux [1K. B Toii ke yac, Ko kiieHT 0akae OTpUMaTH rOTIBKOBI KOIITH B 1HO3EMHIH BaJIOTI 3
BJIACHOT'O MOTOYHOTO (B TOMY YHCJI1 KAPTKOBOI'0) PaxXyHKY 0€3 BUKOPUCTAHHS IJIATKHOT KapTKu, baHk
3MIIHCHIOE BUIa4y TOTIBKOBOT iIHO3EMHOI BaJIOTH Yepe3 Kacy OaHKy Ha MiJCTaBl KACOBOTO JOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankom iHQoOpMaliiiHUX TOBIAOMJIEHb  OPO 3MIHY YMOB
[TpaBwi/BiamoBigaoro JloroBopy, Bkmo4aroun Tapuu, HerailHO 03HAHOMITIOBATHCS 3 TaKUMU
[HdopmariiHuMu  TTOBITOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piJamie JBOX pa3iB Ha MiCSIlb
O3HaOMITIOBAaTUCh 31 3MiHamu 10 Tapudi banky Ta BimnmoBimHux noroBopis/ mux [lpaBwi, sKi
po3mimeni Ha Caiiti banky B Mepexi IntepHet, a Takoxx B banky Toukax nponax banky y micusx,
MPU3HAYCHUX [T PO3MILICHHS iH(pOopMaIii /Ui KIi€HTIB.

2.21.24 OnnauyBatu komicito banky 3a HagaHi 6ankiBcbki nociyru 3a Jlorosopom KbO/BianoBignum
Horosopowm 3a [Ipoxykrom/Ilocnyroro banky, BiamoBigHO 10 mux [IpaBwi, 3riaHO AIF0YMX HA MOMEHT
Haganas nociayru Tapudis. Oruara nmocnyr banky saificHioeTsess KiieHTOM B MOMEHT HaJaHHSA
BIJIMOBIHOI TOCITYTH, aBaHCOM ab0 B IHIIMKA CTPOK, BH3HaueHWH Tapudpamu abo BIAMOBIIHUM
JoroBopoMm. KimieHT Moske crmatutu kKoMicito 3a «OdopMiieHHs KapTKuy», 3riiHo Tapudis baHky:

- y TOTIBKOBil (hopMi , IIIIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuIaTixHI IPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

- y 0e3roTiBKOBIH (opmi, HIIIXOM IepepaxyBaHHS KOIUTIB 3 IHIIMX pPAaxXyHKIB, 4epe3 CHCTEMY
Onnaiin-6ank abo crutatu Komicii Ha caiiti bank.silpo.ua.

2.21.25 . Yxnamgauasm  [{orosopy KBO/ BianmoBigHoro JloroBopy 3a mocmyroro/IIpogykTom
banky/3aiiicHeHHs M  Oyap-iKoi 1ii, cHOpsAMOBaHOI Ha OTpUMaHHA (CHOXHMBAaHHA) OyAb-SIKOi
nociyru/mponykty banky Kiient miarBepmxkye, mo 3 Tapudamu BiH O3HAHOMIIGHMM Ta 3TOAHUM.
3mina Tapudi 37iiicHIOETBCS B MOpsAAKY, mnependaueHomy y mux IlpaBmiax. Kowmicis 3a HazmaHi
bankom mocnyru criadyerbesi y rpuBHAX. BuacHo posminryBaté Ha [1OTOWHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHI A 3AIHCHEHHS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBIIHUM
JloroBopoM, NoB’si3aHUX 3 BUKOHAHHIM YMOB ykiiajeHoro JloroBopy 3a IIpoaykTomM/mociyroro ta mux
IIpasui.

2.21.26.1Toramatn HecankiioHoBaHuid oBepapadT, MPOIEHTH 3a HUM, a TAaKOX ITOMIOBHIOBATH
[ToTouHuil paxyHOK 10 pO3MIpy HE3HMKYBAJBHOI'O 3aJIMIIKY 10 JaTH, BKazaHoi B Tapudax, yucia
MICSIIIsl, HACTYIMHOTO 3a MicsieM, 3a sikuii chopmoBaHo Bumucky mo I[lotounomy paxysHky. Y pasi
HETOoraleHHs HEeCaHKI[IOHOBAHOTO oBeplpadTy Ta iHmIoi 3a0oproBaHocti 3a [IoTOYHUM paxyHKOM B
ycTaHOBJIeHHH TepMiH bank 3anuiiae 3a cob6oro mpaso 0e3 nosigomienHs Kiienra 3ynuautu airo 1K
a0o BUITY4HTH ii 200 aisiTH 3rigHo myHKTy 3.53.1.11paBun 3 ypaxyBanusam n.2.22.15.2. uux [IpaBui.
2.21.27.Y BumNanKy, Ko ToBap NOBEPHYTO abo MOCIIyra He OTPUMaHa B IOBHOMY 00Cs3i, CAMOCTIHO
3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemcrBa, B sikomy OyB mpuaOaHuil TOBap 4YM/Ta HajaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUI PaxyHOK, MPpH oMy JleprkaTtento Mae OyTH BUIaHUN
YeK MiATBEPKYIOUNi MTOBEPHEHHS KOIITIB.

2.21.28.He miznime 10 (mecstu) poboumx mHIB A0 3akiHueHHS cTpoky nii [IK 3mificHuTH omHYy 3
HACTYITHUX JIiH:

- 3BepHyTHUCA 10 baHky 3 3asBoto npo odpopmienns [1K Ha HOBHIA CTPOK;

- 3BepHyTHCS 10 baHky 3 3asBoto mpo 3akpurts [lorouHoro paxynky ta npununeHHs mii [1IK
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(3a yMOBH TIOBHOI cIu1atu 3a6oproBaHocti nepea bankowm).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cnpusHHs KpeauTHoro nocepennnka opopmiaeHy
nepconidixoBany I1K/ToxarkoBy IIK He miznime 12 (aBaHausTH) MICSAIIB 13 MOMEHTY YKJIaJaHHS
BiamoBigHoro [loroBopy/ aknenty bankom AHkeTtHn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTAaHOBJIIOBATH JIOJATKOBI JiMiTH Ha omepauii 3 IloToyHOro paxyHKy,
orepariii 3a SKMM MPOBOIATHCS 3  BUKOPHUCTAHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3TiHO
3akoHOnaBuMX akTiB HBY.

2.21.31.IToepuytu Bci 1K B bank mpu g1ocTpokoBoMy po3ipBaHHi BiamnoBigHoro {orosopy.

2.21.32. Knient/[lepkatenb 3000B’A3y€ThCs 3/AiMCHIOBATH omepallii 3 Bukopuctanusm [1K y mexax
Butpartnoro nimity Ha [lorouHoMy paxyHKy 3 Bukopuctanasam [1K.

2.21.33.JlocTpokoBO y BHmIajkax, mnepeadadenux numu IlpaBuinamu npotsrom 30 (TpuAunsTH)
KaJICHIAapHUX JIHIB 3 JTHA OTpUMaHHs Bix baHky BUMOTrM, BUKOHATH BCl OOProBi 3000B’s3aHHS IEepe]
bankowM, sikio iHImmi cTpok He nependaueHuii ymosamu lorosopy KBO/Bignosigaoro JloroBopy 3a
[Tponykrom/ITocayroto banky Ta/abo mumu [IpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS Kili€eHTa, KU KOPHUCTYEThCS JIIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[Totounum paxyHkom B pamkax JloroBopy oOCIyroByBaHHS 3apIlIaTHOrO TNpoekTy, KiieHt
3000B'S13y€THCS HE Mi3HIIIE OCTAHHKOTO POOOYOro AHS MOBiAOMUTH baHK B MHCEMOBIH opmi mpo mei
¢akT Ta moracuTu 3a00proBaHicTh Mo BiAnoBigHOMY JloroBopy 3a [Iponykrom (3aprutatHiii [1K).
2.21.35.B cemuieHHHI CTPOK MOBIJOMIISATA baHK Mpo 3MiHY MICIS TPOKUBAHHS, MACIIOPTHUX JTaHUX,
KOHTaKTHUX TenedoHiB, Miclisl poOOTH, PO MOPYIIEHHSI KpUMIHAIBHOI cripaBu npotu KiieHnTta Ta mpo
[UBUIBHO-TIPABOBI cHOpH 3a ydacTio KitieHTa, sSiKi MOXYTh YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKIaJeHuM BiAnoBinHuM JloroBopom. HemoBimomiieHHs I[I00 3MIHM KOHTaKTHOI iH(opmaiiii,
3BUTBHsIE BaHK BiJl BiAMOBIAAILHOCTI 32 HeCBOoeyacHe HanaHnHs Kitienty iHdopmariii, mo nepeadadeHa
uumu IpaBunamu ta KitieHT BBaxkaeTbesa TakuM, 1110 OyB MOB1IOMJICHU HAIEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHs Ha anpecy baHky 37iiiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBui.
2.21.37.Y pa3si 3acrocyBaHHs 10 baHKy caHKIII/ Yyepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienra abo ioro
JloBipeHoi ocobwu, BimmkoayBaTa baHKy mOHECeHi BHACIIAOK FOTO 30UTKH Y TIOBHOMY 00Cs31.
2.21.38.KnienT Takoxk Mae iHII O0OB’s3kM, mepeabadeni numu [IpaBunamu, JloroBopom
KBO/Bignosiguumu  JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky T1a/abo 3akOHOAABCTBOM
VYkpainu, a Takok OOOB’SI3KH, IO € KOPECIOHAYIOYMMH 13 TMpaBaMu baHKy, BU3HAYCHHUMH LUMU
[IpaBunamu, JoroBopom KBO/Binnosiguumu JloroBopamu 3a [lpoaykramu /Ilocnyramu banky ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHII 000B’S3KH, epeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHanbHOro 6aHKy YKpainu Ta iumu [IpaBunamu.

2.22.baHk Ma€ npaBo:

2.22.1.Bumaratu Big KiieHTa HamgaHHS JOKYMEHTIB Ta iH(opMaIlii, HEOOXITHUX ISl BIAKPUTTS
BIJTNIOBITHUX PpaxyHKiB, 37iiicHeHHs ineHTH(ikaumii Ta Bepudikauii Kmienta Tta/abo ¢inancoBoro
MOHITOPHHTY BIJIOBIJIHO O BUMOTI YMHHOI'O 3aKOHOJABCTBA YKpAiHW Ta BHYTPILIHIX HOPMaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CIyroByBaHHi a00 3YNMHHHTH TpPOBEACHHS (DIHAHCOBUX Omepariit
Kiienra y pasi Henananus Kiienrom y BcraHoBieHHi BaHKOM CTpOK JOKyMEHTIB Ta/abo BioMocTel,
HEOOXIAHMX JJii BUKOHAaHHA baHKOM BHMOI 3akOoHOJAaBCTBa YKpaiHM Ta/ab0 BHYTPIIIHIX
HOpPMATHUBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHU 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY, a TAKOX
y IHOIMX BUNAJKaX, Mepen0aueHuX 3aKOHOAABCTBOM YKpaiHM 3 MHUTaHb 3amoOiraHHs NpOTHAIL
(;meramizarii) TOXOMIiB, OJepKAHMUX 3JIOYMHHUM IUIIXOM, a00 (iHaHCYBaHHS Tepopu3My. baHK Mae
MpaBoO BIMOBHUTHCA BiJ] IpoBeeHHs (piHaHcoBOI onepalii Kiienra y pasi, skuio ¢iHaHcOBa oneparis
MICTUTh O3HAKU TaKoi, M0 3TigHO 31 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHUAIIO JieTami3alii
(BIIMUBAHHIO) JOXOIB, OJCPKAHUX 3JIIOYMHHUM MUISIXOM, a00 (hIHAHCYBAHHIO TEPOPUZMY» MIJITISATAE
(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/keHHs BiJ] OaHKY-iHilliaTopa MMOBIAOMIIEHHS PO HEHAJICKHUN TIepeKas
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KOIIITIB.

2.22.3.Y Bumnankax, nependayeHux cr.64 3akony Ykpainu «I[Ipo 6aHku 1 GaHKIBCHKY HISUTBHICTBY Ta
ct.10 3akony VYxkpaiaum «lIpo 3amobiraHHs Ta MPOTHUMIIIO Jieranizamii (BIAMHBAHHIO) JJOXOJIIB,
OJICpKAHUX 3JIOUMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIICHHSY, 3 YpaxyBaHHIM [IpaBuil B 4acTHHI MOPSAAKY 3aKPUTTS paXyHKY/paxyHKiB
Knienra Ha Bumory banky, bank mae mpaBo poszipBaTu BiAnoBiaHuiM JlOroBip B OJHOCTOPOHHBOMY
MOPSAKY 3 TonepeKeHHaM 1po 1e KimienTa 3a gecats AHIB 10 po3ipBaHHS Takoro qorosopy. Jorosip
BBAXKA€THCS PO3IPBAHUM Micis cIIMBY 10-I€HHOrO CTPOKY 3 MOMEHTY TAKOT'O IOIEPEIXKEHHS.

2.22.4. BcTaHOBMIOBAaTH Ta 3MIHIOBAaTH TME€PENiK JOKYMEHTIB, HEOOXIIHUX MJIs BIAKPUTTS Ta
obciyropyBaHHs [10TOYHOTO paxyHKy, 110 HE 3alepedye Ail040MY 3aKOHOIABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAIBHUN 3QJIUIIOK TPOMIOBUX KOMTIB Ha [loTOYHOMY paxyHKy 3
BukopuctansaM 1K B cymi Ta B mopsiaky, BuzHaueHomy Tapudamu banky ta mumu [IpaBunamu.
2.22.6.3mintoBatu ymoBHu 1ux [IpaBun ta/abo Tapudis Ta onepaniitauii yac podotn banky B mopsky,
nepeabayeHoMmy uumu IlpaBunamu.

2.22.7.Y pa3i HasBHOCTI 3a0oproBanocti y Kiienta nepen bankom (HecaHkiioHOBaHUH oBepApadT,
3a00proBaHicTh 3a OBepAPadTOM, KOMICISIMU 1 IPOIEHTAMH TOIIO) BCi IpoIIoBi KomTH Ha [loTouHOMY
paxynky Kiienta (BKIIOWalOuM HE3HIDKYBAJbHHMM  3aJMIIOK) HANpaBISATH HAa  IOTAIICHHS
3aboproBanocti Kiienta mepen bankom. Y pa3i HemorameHnHs mnpotsrom 6 (Illectu) wmicsmiB
mpocTpodeHoi 3aboproBanocTi KiieHTa 3a KomicisiMu, 1MOB’si3aHUMU 3 00cimyroByBanHsM [IP, Bank
Mae TpaBo AisTH 3raHo 1m.2.22.15.2. nux [IpaBu.

2.22.8.Y pasi HenoramenHs npotsiroM 6 (Illectn) MicsmiB mpocTpodeHoi 3adoprosanocti Kimienra 3a
KOMicisiMU, TOB’si3aHuMHU 3 oOciayroByBanHsM [IP, bank mae mpaBo misitu 3raHo nn2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sixkoro Ilotounoro paxynky Kiienra cymy 30utkiB baHky, moHeceHux B
pe3ynbTari BukopuctanHs Kiienrom Tta/abo ioro JlosipeHoto ocoboro IIK 3 mopymeHHsM ymoB
BianosigHoro Jlorosopy Ta nux IlpaBui.

2.22.10.Y pa3i cnocTepeXeHHs1 HETHIOBOI akTHBHOCTI MO [loTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
€JIEKTPOHHUX IJIAaTKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKIiB Kiienrta, Bunydaru 1K
a6o Onoxymatu IIK Ilpu npomy bank gokmane Bci 3ycwiuis Juist moBimomiieHHs: KiieHTa mpo BkazaHi
Iii, ane He Hece BiAMOBIAANBHOCTI 32 MOXKIIMBI 30UTKH, MPsMi a00 OMOCEpeKOBaH1, IKi MOXYTh OyTH
noHeceH1 KilieHTOM BHACIIIOK TAKUX I1H.

2.22.11.1lpu BUKOHaHHI (YHKIM [OJATKOBOIO areHTy, B MOPSAIKY, BHU3HAYEHOMY BHYTPILIHIMU
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIHMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y MOpsSaKy JOTOBIPHOTO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTTS  PaxyHKY, IO  BPYYa€EThCS
Jiep>KaBHOMY/IIPUBATHOMY BUKOHAaBIO KIIi€EHTOM Ta 3yMMHUTH BUJATKOBI OIepalii 3a UM paxyHKOM
(y pa3i SKIIO IiCHYE HaKJaJeHe JACp)KaBHUMH/TPUBATHUMH BHKOHABISIMHU IyOJIiYHE OOTSXKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSDKEHHS B MOpAAKY, NepeadadyeHOMY YMHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU ITpoOLIeypamMH OaHKY.

2.22.13.bank Mae npaBo 3/iiiCHIOBAaTH AOTOBIpHE ciucaHHs komTiB 3 [loTounux paxynkis Kiienra 6e3
NOJaTKOBUX HOr0 pO3MOpPS/IKEHb Ta TMOBEPHEHHS KOWITIB IUIATHUKY VY pa3l HEBIANOBIIHOCTI
MIPOBE/ICHO] oneparlii pexxuMy (QyHKIIOHYBaHHS PaXyHKY.

2.22.14.BukopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapanTtytoun npu npomy KitieHTy mpaBo
0e3MeperkoIHOr0 pO3NOPSKEHHS HUMU 3TiHO 3 ymoBamu nux Ilpasuin, /lorosopy KBO//lorosopis
3a [Ipogykramu/Ilocnyramu baHKy Ta YWHHOTO 3aKOHO/IAaBCTBA Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito 1K y Oyab-skoMy 3 nepeiueHuX HIbKYe BUIMAIKIB:

- y pa3i BIICYTHOCTI MOB1IOMJIEHHS-BIINOB11 a00 KOPIHIIS MOB1IOMJIEHHSI OpraHy JIep>KaBHOI
¢ickanbHOT ciyxOu mpo B3ATTS IloTouHOro paxyHky, skuil Bigkputuii KiieHty, mo Hazaas
JTOKYMEHTH, SIKI TIATBEPIKYIOTh, 10 KimeHT 3aiiMaeThCs MIANPUEMHHIIBKOIO a00 MPOBAIUTH
He3alexHy npodeciiny AisUIbHICTh Ha OOJIIK B OpraHax JepkaBHOI GicKalbHOI CIyk0M YKpaiHu;

- y pa3i nopymenHs Kiientom/[lepxkatenem Bumor nux IlpaBun ta /abo [oroBopy 3a
nocayroto/[Ipogykrom baunky;
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- y pasi NpUnUHEHHs Xo4da O ofHi€l 3 MOpyK (rapaHTiii), HagaHUX OyIb-IKOI0 TPETHOIO 0CO00I0
3a 3000B’s3aHHsAMu Kitienta nepen bankom o Jlorosopy 3a mociyroto/IIpoaykrom bankys;

- y pa3i BunHukHeHHs HecankuioHoBanoro osepapadry 3a IloToyHUM paxyHKOM 3
BukopuctansaM 1K Ta/a6o mpocTpoueHoi 3a00proBaHocTi 3a oBepapadToM, MPOIICHTaMHU, KOMICIsIMH,
a y pasi HemorameHHs npotaroM 6 (Lectu) wmicsmiB  mpoctpodeHoi 3aboproBanocti Kimienta 3a
KOMIiCisiMH, TOB’si3aHUMHU 3 oOciayroByBaHHsM [IP, bank mae mpaBo misiti 3raHo nm.2.22.15.2. nux
[IpaBuir;

- y pas3i HeorpuMmanHs Jlepxartenem IIK mporsrom 12 (nBaHaamsaTu) MICAIIB 13 MOMEHTY
yKiaganHs BiamosigHoro Jloroopy/ aknenty bankom Anketn-3asBu Ha Bugaudy takoi 1K, (B Tomy
gucit B pasi nepeodopmiienHs 1K Ha HoBui cTpok nii) 6e3 moBepHeHHs KitieHTy kowmicii 3a i
odopmiieHHs (TIepeoPOpPMIICHHS );

- y pasi orpumanHs Bix Jlepkarens 3asBu/iHdopmariii mpo BTpaTy, BHKpaJaHHSI Ta/abo
muckpenuraitito [1K;

- y pa3l HaJIXO/DKCHHS JOKYMEHTAIBHUX JaHuX 3 iHdopmamiero mpo Hamipu KirieHra Ha
HETIOBEPHEHHS KOIUTIB, KPaJXKKH, KOMIIPOMETALlii JaHUX, 3arpo3 3aBiaHHsa baHky 30UTKiB;

- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMO’KHOCTI, He3akoHHOro BUKopucTaHHs 1K, HafaHHS HenoCcTOBIpHOI
iHpopmanii a00 BUHMKHEHHs Y baHKy Mi03pH 11010 BipOTiAHOI 3arp03u HE3aKOHHOTO BUKOPHCTAHHS
IIK [epxarenem, muckpenutanii [IK, B Tomy uumcai B pasi orpumanHs iH(popmalii mpo 1e Bix
[TnaTi>kHOT CUCTEMH;

- y pa3i oTpuManHs iHQopmarii mpo 3BUIbHeHHS KilieHTa, SKuUil KOPHCTYETbCA JIIMITOM
oBepapadTy, BCTaHOBICHUM 3a [I0TOUHMM paxyHKOM 3a OyAb-SKOIO MPOTPaMOI0 KPEAWTYBAHHS 3
MOTOYHOIO Miclsl po00TH, 3a3HadeHoro y 3asBi-lorosopi/loroBopi/AHkeTi-3asBi;

- BigzmoBu KirieHTa moBepHyTH/HemoBepHeHHs KiieHTOM Ha BUMOTry baHKy MOMHIIKOBO 3apaxOBaHUX
Ha [lorounuii paxynok KiieHTta KOmITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BITHOCHHU y cdepi 3amodiraHas
Ta TpOTUAIl Jeramizauii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3JIOUYMHHUM IIISXOM, (iHAHCYBaHHS
TEpPOpU3MY;

- B IHIIMX BUMaJKaxX, nependaueHux My [IpaBunamMu abo YMHHUM 3aKOHOJJABCTBOM Y KpaiHH;

- y pa3i ycyHeHHs oOcCTaBUHH, IIO cTana miacraBoro it (OnmokyBanns) nii IIK, bank mae mpaso
BigHoBUTH Aito I1K.

2.22.15.1.Y pa3i BiACYTHOCTI aKTHBHHX KapTOK MO BiAmoBigHOMY JloroBopy Ta BiACYTHOCTI
IUTaTDKHUX OTepaliif B MOTOYHOMY Micslli, baHk mpunuHsie HapaxyBaHHS KOMICii 3a 00CIyroByBaHHS
1P 3 BUKOpUCTaHHSM IJIATI)KHOT KapTKH.

2.22.15.2.Y pa3i nenoramenHs npotsrom 6 (Illectu) MicsiiB MOpoCTpodeHOI 3a0OProBaHOCTI 3a
KOMICIIMU,IIIO TOB’si3aHl 3 oOcimyroByBaHHsM [IP, Bank Mae npaBo mNpUHHATH pIIIEHHS MpO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPHUCTaHHS IUIATDKHOT KapTKM Ta NPUINMHUTH HapaxyBaHHS TaKuX
KOMiCiii. Y BHUIaAKy HECIUIaTH NpOCTpoueHoi 3aboproBaHocti  baHk Mae mpaBo AisITH 3TiTHO
nyHKTy 3.53.1..

2.22.16.bank BrpaBi 0e3 MOsICHEHHs NpUYMH BimMoBHTH Yy ocdopmiienHi [IK abo y Bumaaky
nopyuenHns [lepxkarenem ymoB uux IlpaBun Ta/abo BinnosinHoro JloroBopy - mpunuHUTH ii (iX) aito.
2.22.17.Y pa3i 3niiicHenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsaMm [IK y BamioTi, sika
BIJIPI3HSAETHCS BiJ BaJIIOTH PaxyHKY, 311HCHUTH MEPEPaxyHOK CyMHU 3a OIEpaIli€l0 Y BAIOTY paXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux Ilpasui.

2.22.18.3pniiicHIOBaTH JIOTOBIpHE cHHMcaHHS 3 paxyHKY(-iB) KiieHrta, y T.4. 3 paxyHkiB «Hakonuika»
KOUITIB Ha CyMy IIPOBEJICHUX orepaliii, Ha ymoBax 1ux [Ipasui.

2.22.19.CniucyBati TIOMUJIKOBO TepepaxoBaHl CyMH, MoJa0 skuX KIieHT € HeHaJeKHUM
OTpHMYBaueM, y TOMY YHCIi, KO0 KIlieHT He TIOBEpPHYB TaKy HEHAIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOIUTH Take CIMCaHHS MOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoMm cym 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuyae banky cnucyBatu 3 Bcix [loTouHuX paxyHKiB
Knienra xomrtu, mo Oynu MOMHIKOBO 3apaxoBaHi bankom Ha Ilorounuit paxynok Kiienra 3a
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orepauisiMu, B AKHX baHk OyB IJIaTHUKOM.

2.22.20.He xommencyBatu KiienTy kxomtw, siki cmucaHi 3 IloTouHOTrOo paxyHKy, omeparlii 3a sSKUM
3IACHIOIOTBCS 3 BUKOPUCTAHHSAM EJEKTPOHHOTO IUIATIXHOTO 3aco0y, BHACHIJOK HE3aKOHHOTO, Ha
nymky Kiienta, Buxkopuctanus IIK, sxmo mo Takoro ii BHUKOpUCTaHHS MaB Miclle xoya O OAMH
BUIIQ/IOK:

- sniicHeHHs Jlepxkatenem Oyab-skoi oneparii 3 [1K, abo

- 3nificHenHs Jlepkatenem omepartiii 3 omiati ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpHUCcTaHHsM [InaTixkHoro npucrtporo, abo

- 3nificHeHHs JlepkaTenem omeparii 3 po3paxyHKoM B Mepexi [HrepHer, abo Oynb-aKoi 1HIIo1
oneparii 3 BukopuctanHsaMm [IK 6e3 ii ¢izuuHOrO0 BHKOpHUCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB 1ux [IpaBmi Ta 3akoHomaBcTBa YKpaiHu. KiieHT Hece BiAMOBITABHICTH 3a BCi
omepaiiii, 11 TpOBeICHHS KUX HeoOxiaHo BBoauTu [TIH.

2.22.21.JloctpoxoBo po3sipBatu Bignosigauii JJorosip KbO/[lorogip 3a IIpoxykTom/ITocoyroto banky
B MOPAJZIKY Ta Ha MiJcTaBax, BCTaHOBIEHUM 1umu [IpaBuiamu.

2.22.22..3n1ilicHIOBAaTH TIPUMYCOBE CIIMCAaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsiKy Ta Ha yMOBax,
BHU3HaueHuX nuMu [IpaBuiiaMu Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHTom Oyab-ikoro i3
3000B’s3aHb, nependaueHoro mumu [IpaBunamu, abo B pa3i 3aKiHUEHHS TEPMIHIB JOKYMEHTAIbHO
MiATBEP/KEHOTO 3aKoHHOTO repeOyBaHHs KitieHta Ha Tepurtopii Ykpainu abo y pasi mopymeHHs
KrienTom nepen6aueHOro YMHHUM 3aKOHOJABCTBOM YKpaiHU MOPSAIKY peecTpallii Horo macmopTHHX
IOKyMeHTiB, bank mae mpaBo mpunuHuTH 00CcmyroByBaHHs Kiienrta, monepeausmu npo 1e Kimienra y
MUCBMOBIM  ¢dopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTH MPUNUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHK NpunuHSE 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
[Totouni paxynku KiienTa Ta HapaxyBaHHS MPOIIEHTIB Ha 3aJUIIOK KOIITIB (SIKIIO 1X HapaXyBaHHS
OyIo nependayeHo ymoBamu BifnosigHoro [ponykry ta Tapudamn).

2.22.24. HanaBatu Kiienty indopmariito npo cTaH Horo paxyHkiB, onepailii 3a IKUMU 311HCHIOIOTHCS
3 BUKOPHUCTAHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, B pa3i Horo 3BepHEHHS 10 KoHTakT-meHTpY,
BUKIJIIOUHO TMiclisg BcTaHOBIEeHHs (imeHTH(dikalii) ocobu Kimienta. Ilpu npomy, bank Ta #oro
CHIBpOOITHUKYA HE HECYTh HISIKOI BIAMOBIIAIILHOCTI 32 MOXJIMBI HACTIAKW HaJaHHS Takoi iH(opmarii
3a TeneoHOM Ta HE BIAMOBIAAIOTH 32 MOXIIMBI HACHIAKH HECAHKI[IOHOBAHOTO BHUKOPHCTAHHS
1meHTUdIKAIAHUX JaHUX 1HIKUMHA, HDK KiienT, ocobamu.

2.22.25.He BukoHyBaTH omnepauii, iHimifioBani JloBipenumu ocodbamu Kiienta ta/abo He BUKOHYBaTH
3aroBiJabHE PO3NOPSKEHHs, HafgaHe KiieHToM BiAmoBinHO 10 yMoB 1ux IIpaBui, skio Taki aii
Knienra/banky He nepenbaueHi ymoBamu BianoBiaHux [Ipoaykrie baHky.

2.22.26.3a nepekazamu, IO MiUISTAI0Th BATIOTHOMY HArJIsiAy 31 CTOPOHU BaHKy Sk areHTy BaJIOTHOTO
Harjasily 3riJHO BMMOI 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo He BHMKOHYBAaTH IpHHHATE Y
BiuieHH1 banky/banky nnatikae nopyudenHst Kiienta//loBipeHoi ocobu y pasi HEBIANOBIIHOCTI
Haganux Kiientom//{oBipeHOr0 0c000I0 MEPBUHHUX TOKYMEHTIB, MiJTBEPIKYIOUHUX METY MepeKasy
KOIITIB Ta JDKepeida TMOXO/DKEHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJABCTBAa YKpaiHH,
NEPEeBUIICHHsI CYMH IIepeKa3y J03BOJIEHIH cyMi mepepaxyBaHHs Tomo. [Ipu 1poMy, KoIITH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.22.27.3nilicCHUTH  BIACTYIJIEHHS  MpaBa BUMOTHM  3a  BignmoBigHuM  JloroBopoMm  3a
nociyrorw/[Iponykrom banky y Oynb-skii hopmi Oyab-sKiid TpeTiid 0co01 y BIAMOBITHOCTI 3 YUHHUM
3aKOHOJIaBCTBOM YKpaiHu 0e3 101aTKOBOTO MOTO/HKEHHSI YMOB Takoro BiJcTyIuieHHs 3 Kiientom (6e3
sronu Kuienrta). ITlpo 3naiiicHenns aiii Kiient noBimomisieTbess bankoM y mnmchMoBii  dopmi
BiJIMOBIAHO yMOB 1tux [IpaBu.

2.22.28 Bumarata JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb KitieHTa 3a JloroBOpoM y BHIIaJKax Ta
nopsAKy nepenbdaueHoMy BinoBinHuM JJorosopom ta IlpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI TpO BHKOHAHHS/HEHAJIC)KHE BUKOHaHHS KitieHTOM CBOiX
3000B's13aHb 110 YKJIageHoMy JloroBopy (-am), iHIIy iH(pOpMAaLlito, 110 MOB s3aHa 3 TakuM J[0roBopoM,
a TaKoXX peKJIaMHI MaTepiaiu, KoMepuiiHi npono3uiii banky ta /ado #oro [lapTHepiB 3a J0mOMOTroI0
MOIITOBUX BIJIIPaBI€Hb, EINEKTPOHHUX 3aco0iB 3B'A3Ky, 1H(GOPMALIHHOTO MOBIIOMIIEHHS Ha
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azpecy/HoMepa TenedoHIB, aapecy eIeKTPOHHOI momTH, mo Oynu BkazaHi Kmientom. Ilpu mpomy
KiieHT Hece Bcl pu3uKH, OB s3aH1 3 TUM, 10 HampaBjieHa 1HPOPMAIIisl MOXKE CTaTH BIJIOMOIO TPETIM
ocobam.

2.22.30.Bumaratu Haje)xHoro BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[IpaBunamu, J[lorosopom KBO/Hdorosopamu 3a Ilponykrom/Ilociayroto banky Ta/abo YuHHUM
3aKOHOJABCTBOM YKpaiHU, a TakoX 3000B’s3aHb, 110 € KOPECHOHIYIOUMMHU 3 mpaBaMu baHky, 110
BcTaHoBieHi mumu Ilpasunamu, JloroBopom KbBO/loroBopamu 3a Ilpomykrom/Ilocmyroro banky
Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.22.31.3minroBatu Ta nonoBHIoOBaTH Tapu¢u ta IlpaBuia 3a yMOBH MONEPEIHBOTO MOBIIOMIICHHS
KitienTa mpo Taki 3MiHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HAUeHOMY IuMH [IpaBuiiamu Ta BiAMOBIIHUM
JloroBopom.

2.22.32.AnymoBaTu pillieHHS, 100 BCTAHOBJIEHHS JiMiTy oBepapadty 3a Ilpomykrom «KpeauTHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €NEKTPOHHHUM IUIATOKHUM 3ac000M mpotsaroM 30
JTHIB 3 TaTU NPUHAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IWCHIOBATH KOPEKIIF0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJeKHO BiJl MPOrpaMd KpPEIUTYBaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepapadTy 3 ypaxyBaHHSIM IPOIEHTIB, KOMICiil Ta mTpagHUX CaHKIIIH, SKi MOKYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIe HiXK 32 MBPOKY KOPUCTYBAHHS JIMITOM OBepIpadTy

— Yy BHNAAKy, SKIIO 33 HOMEpaMH Tele(oHIB, 3a3HAUYCHHUMH KII€EHTOM Yy BiANOBIAHOMY
JHoroBopi/Ankeri-3asBi/3asaBi-/[oroBopi, He BIAIOCh BCTAHOBUTH 3B‘A30K a00 3a 3a3HAYEHUMU
HOMepaMu Oyiia oTpuMaHa iHdopMaIlis, 1110 Taki HOMepH He HayiexaTh KiieHry;

— bankoM otpuMaHna iHpopmariis moa0 3BUIbHEHHS KitieHTa 3 MOTOYHOTO MicIs poOOTH, B TOM YHCITi
Bi TpeTiXx oci0, B TOM dmHCHi, SKIIO Taka iH(opmamis crtama Bigoma baHKy BHACHiIOK aHai3y
omepariiii 3a paxynkamu Kiienra;

- BijCyTHs iH(pOpMaIis, 00 MOAATBIIOTO MpaneBIamTyBaHas KiieHra;

- icHye iHdopmariis npo nopymenns Kinienrom ymoB JloroBopy ta / abo I1pasui;

- BHABIEHI 1HImI (aKTOpH, IO MOXYTh CBIJYATH TIPO MOXJIMBI MPOOJIEMH 3 TOAAIBIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHK TakoX Mae iHII TpaBa, ependadeHi numu [Ipasmiamu, JloroBopom KbO/Joroopamu
3a [Tponykxramu/Ilocnyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta/abo mpasa, 110 €
KOpecToHAYIoUnUMH 13 000B’s13kamu KitienTa, nepenbdauennmu numu IpaBunamu tTa/abo YnHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI1:

2.23.1.BigkpuBatu Kuienty Ilorouni paxynku 3/6e3 Bumaui IIK 3a ymoBu Hamanus KiieHTom
HAJIEKHUM YUHOM OQOPMIICHMX JOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY 4MCJIl HOpMaTUBHO-TIpaBOBUMH akTamu HarioHanbHOro 6aHky Ykpainu.

2.23.2.IlpoBogutu crnucaHHs kowTiB 3 [loTOYHOro paxyHKy B BaJlOTI paxyHKY BIANOBIIHO 0
3niicHeHux omepaiiil 3 BukopucrtanHsaM [IK B cymax, siki BUCTaBleHI 10 CIUlaThU OaHKaMM 4Yepe3
cucTeMH B3aeMopo3paxyHKy 1 kiipunry MIIC 1 banky.

2.23.3.BukonyBaTi posnopspkeHHS KilieHTa 1Mo pO3MOpS/UKEHHIO TPOIIOBHMH KOIITAMH  Ha
[TorouHOoMy paxyHKYy MpH HasBHOCTI JOCTAaTHHOTO 3AJIMIIKY KOIITIB Ha BiAmoBigHOMY [loTounomy
paxyHKy, mojaHi mpotsaroM OrmeparifHOro IHS, 3 ypaxyBaHHSIM CyM, IO HAaIXOAHUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJIEKHUM UYHHOM
o OpMIIEHHX JOKYMEHTIB, HaJlaHUX BaHKy Bi/MOBITHO 10 BUMOT YUHHOTO 3aKOHOJIaBCTBAa YKpaiHU Ta
IHIIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoX yMoB 1ux [Ipasui.

2.23.4. HapaxoByBatu Ta cruiadyBatu KIli€eHTY TpOIIEHTH Ha 3aJIMIIOK BiacHWX KomTiB KirieHTa, mio
3Haxo#ATbcs Ha IloTOyHOMY paxyHKy, 3TiIHO YMOB, BH3HA4€HHMX BIAMOBIAHUM JlOoroBopoMm,
Tapudamu banky Ta unmu [pasunamu

2.23.5.InpopmyBaru Kiienra npo ctan [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICAYHUX BUITUCKAX.
2.23.6.11imomo60B0  mpmitMat  iHQoOpMaIiro Tpo  BTpary/Kpamaikky/muckpemuranito 1K Bix
Hepxarens, mo TtenepoHam KoHTakT-LeHTPy; HEraHO IPOBECTH 3aXOJU ILIOJ0 OJIOKYBaHHS
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aBTopu3aniii no 1K nuisxom nocTaHoBky ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MOXUIMBOCTI baHky, 3miiicHuTH OsiokyBaHHs He mi3Hime HiDK 3a 30 (TpuaunsaTs) XBWIMH TICIS
nosinomieHHs banky [lepxkarenem mpo BTpaTy abo kpamixky 11K ta fioro izentudikarii.

2.23.7 3nmiiicaroBatu 3aminy 11K, 3rimno 3 Tapudamu, npu HeBiAmoBiAHOCTI (Pi3UYHUX TapaMeTpiB,
YHACTIZIOK SIKMX HEMOXKIIMBO IMPOBOIUTH omepariii 3a gomomororo IIK, Ha mifcraBi BiamoBigHOT
nUCcbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpoOpManiiHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi Iatepner. Y pasi 3minu TapudiB abo ymMoOB BiIIIOBITHOTO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KaleHIApHUX THIB 10 JaTH, 3 SKOI 3aCTOCOBYBATUMYThCS
3minu Takoro Jlorosopy/IIpaBun a6o Tapudis, po3MicTuTH Ha 1HPOPMALIHHO-TOBIIKOBOMY CTCH/1 Y
Toukax mpoxax banky Ta Ha caiiti banky B mepesxi larepuer HoBi Tapudu abo IlpaBuia 3 BKa3iBKOIO
naTy iX BBeJCHHS Ta Haziciatu KiieHTy iHdopmarliiiHe MOBIIOMJICHHS MPO 3MiHY ICTOTHHX YMOB
BiJITOBIHOTO JJOTOBOPY.

2.23.9.Y Bumagkax, mnependadeHux IlogaTkoBuM KoJekcoM YKpaiHM, BHUKOHYBaTH (YHKITIT
MOJIATKOBOT'O areHry.

2.23.10. 1o 10 ciuns namatu Kiienty Bumucky 3a iioro IloTouHum paxyHKOM cTaHoOM Ha | ciuHs.
[licns orpumanHs Bunmcku KIli€HT MpOTATOM Micsllsl TOBHHEH HagaTh A0 baHKy NHCbMOBE
HIATBEPXKEHHS PO 3aJMILKKA Ha HOro paxyHKy. Y BHIAQJKY, SKIIO MIATBEPXKEHHS PO 3aJUIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHIIKA BBaKAIOTHCS
HiATBEPAKEHUMH.

2.23.11.1Mowmicsms no 10-ro wmcna micsis, HACTYIHOTO 3a MICAIEM, 33 SIKHH (DOPMYEThCSI BUITHCKA,
¢opMyBaTH BUIMCKHM NpO pyxX rpouioBux kowrTiB mo Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifioOpa’keHHsS orepamiidi y 3BITHOMY mepiofi (micsii) 3a skuid (GpopMyeThcs
Bunucka Ta/abo HagaBaTu iX Ha MUCbMOBY BUMOTry KilieHTa He wyacrTille OJHOrO pa3y Ha MICsALb.
3a3HaueHi BUMHCKH, MI0 3aMUTYIOThCS KiieHTOM Yacrimie, HK pa3 Ha MicsIb, HAJAIOTHCS 32 YMOBHU
CIUTaTH KOMICIi 3T1IHO 3 AIF0OYMMH Ha MOMEHT HaJaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,
obpanuii Kitienrom 3rigHo JloroBopy ta mux [IpaBui.

2.23.12.3a0e3neunty  KOH(DIAEHUIWHICTh 1H(pOpMalii MO0 pyxy Ta/abo 3aJMIIKy KOIITIB Ha
[ToTouHnx paxyHKax KJII€HTa, 32 BUHATKOM BHWIIQJKIB HadaHHsS Ii€l iHQopMalii TpeTiM ocobam y
BUIAJKaX, NpPsIMO TMepeAdadyeHHnX UWHHUM 3aKOHOJABCTBOM YKpaiHUM Ta/abo BIAMOBIIHUM
Horosopom/uiumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHTa 3ailicHIOBaTH 3 JOTPUMAaHHIM BUMOT 1ux [IpaBum;
2.23.14.JloTpuMyBaTHCh BUMOT 070 30epekeHHsT OaHKIBCbKOI TaeMHHMII 1100 KimieHTa.
2.23.15.InpopmyBatu Kinienra npo 3minu Tapudis y nopsaxy, BcraHoBieHoMy umu [IpaBunamu ta
Horosopom KBO/Jlorosopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa 10710 onmpoTecTyBaHHS OINEpaliid Mo CNHCAHHIO KOIUTIB 3
[Torounux paxyHnkiB 3 Bugauero IIK Ta nagatu Kiienty oOrpyHTOBaHYy NHCHMOBY BIJANOBIAbL PO
pe3yabTatu po3risay. CTpok po3risity nperensii ckiagae 1o 180 nHiB.

[lonanna KiienTom 3asBu 1mono omporectyBaHHS KiieHTOM omeparii mo CHUCAaHHIO KOIITIB 3
ITorouHoro paxyHky He 3BUIbHS€ KiieHTa Big OOOB’A3Ky CIUIATH CyMM IUIATEXiB, 3a3HAUCHHUX Y
BiAnoBiAHIN Bunucui no Ilorounomy paxyHKy 3riiHO 3 yMOBaMHU BiJnoBigHOro JloroBopy Ta IMX
[Ipasui.

[Ipotsarom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omneparlliil, siki nepeadadarThb
cnucanHs komTiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha CyMy CHipHOI TpaH3akIlii MPOLEHTH,
IJIaTH 1 KOMICIl y BHMINAJKax 1 B po3Mipax, II0 BUKJIaAeHI y BianosigHomy Jlorosopi, IIpaBuiax ta
Tapudax, 1 gaxi matoTh OyTu crtaueHi KiieHTom B mopsaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17 HapgaBatu KiieHTy KOHCynbTallii II00 BUKOHAHHS OMNEpalliid 3TiJHO YMOB BiJAMOBITHHX
HoroBopis, Ta ux [IpaBu.

2.23.18.IToBigomnsatu Kmienta mpo 3akinueHHst TepMminy nii [IK He mizHime Hix 3a 10 (mecsaTts)
KaJleHJAapHUX JHIB J0 3aKIHUEHHS TepMiHy ii Ail HUIsixoM, mo obpanuil KimieHTom [uisi oTpuMaHHS
BUITUCOK Yy BianoBiAHiH 3asBi-loroBopi/Jlorosopi.
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2.23.19.bank  3000B’s3aHmii Ha BuUMOry Jlepxkarens Hajgatd iHQopmamiro 1mpo  Kypc
KYITIBJII/TIPOJaXKy/KOHBEPTAIIll 1HO3EMHOI BAJIIOTH, SIKUM 3aCTOCOBYBABCS ITi/1 Yac 31HCHEHHSI Oomepartii
3 BukopuctanusaM I1K.

2.23.20.BignmoBigHo 10 yMOB 0oroBOpY JlepxkaTtens kapTku 3000B’s13aHUI HajgaTu O0aHKy iH(OpMaIlito
JUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 110 iHGopMarIiiro IpoTsIroM CTpoKy
nii BiamosigHoro J{orosopy.

OO6oB’s130k OaHKy moa0 mMoBigomiieHHs Jlepkatenss mpo 3iiiicHeHi omepamii 3 BUKOPUCTAHHSIM
€JIEKTPOHHOI'O TUIATIXKHOTO 3aC00y KOpPHCTyBaua € BUKOHAHUM Y pasi:

- iHopmyBanHs OankoM Jlep:karens mpo KOXKHY 3I1MCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOL
iHdopmartii, HagaHoi Jlepxkatenem;

- BigmMoBH [lepxkarens BiJ OTpUMAaHHS MOBiIOMIIEHb OaHKY MPO 37iiiCHEHI omeparlii 3 BUKOPUCTAHHIM
ITK. ITig BigMOBOIO PO3yMIEThCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOXiaHOT 11t moBimomiieHHs [epxarens [1K mpo 3aiiicHenHs onepariiii.
2.23.21.BukonyBatH iHIIi 000B’s3KH, Tiepen0adyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpainu ta uumu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTA, OBCIYI'OBYBAHHSA TA 3AKPUTTA INIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTDKHUX 3ac0o0iB, mpu oOciyroByBaHHi [IP MOXyTh 3acTtocoByBaTHCs Je0eTOBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHOk komTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByr0ThCs Ha paxyHKy baHKky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITIB, HaAaHuX oMy bankoM y kpenut abo B Mexxax Haganoro OBepuapadry.
bank BinkpuBae [lotounuit paxyHok 3 BukopuctanusMm [IK B HamioHanbHiil BamtoTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanus baHkoM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTOopili YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nependayenux uumu IIpasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1mux I[lpaBun Tta
Tapudis B toctynHomy micui (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pificHIOBaTH 00CIyroByBaHHS [lOTOYHOrO paxyHKy 3a JOIOMOTOI CHCTEM
JMCTaHIIMHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3mopsykeHHs KiieHta 3a ymoBH
ykianaiHg ~ CTopoHamMu — BIANOBIIHOTO — JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OHnaiiH-0aHK, B SIKOMY OOYMOBIIIOE IpaBa, 00OB’S3KH Ta BiANOBIAHICTh
CropiH, TOpsA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3nekn po3paxyHkiB 3 BukopuctaHHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliil, cyMy OJHI€l omepalii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio1 (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcranoBieHnx bankow,
noBoauthest Kiienty mepen yxiagaHHaM BinnosinHoro JloroBopy. KiieHT Mae mpaBo BCTaHOBHMTH
CrneuianbHi ButpatHi jiMitTd Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU PO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX TpaH3akuiil 3a IIK, camocriiino B cuctemi OunaifH-6aHk abo
11710100080 3a Tene@oHamu KoHTakT-LIeHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiTHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha T1K, BcTanoBieHux
bankowm.
3.7.baHKOM BCTaHOBIICHI HACTYITHI JIIMITH Ha OTIepallii 3 TUIATIHKHUMHU KapTKaMu:

3.7.1.]1n4 KapTOK 3 YilOM cCIeliaIbHUI BUTPATHUH JIMIT:

e Ha orepaiii 3HATTS roTiBku (100oBwii Jimit) — 250 000,00 TpH.
e Ha omnepalii MOKYNKH - 63 JTIMITIB.

BIN- mimiT Ha onepartii B pu3ukoBux Kpainax (mo0oswuit nimit) — 500,00 rpH.

3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CreliadbHUNA BUTPATHUN JIIMIT:

e Ha omeparii 3HATTS TOTiBKH (1000BHii mimiT) — 6 000,00 TpH.
e Ha onepauii mokynku-25 000,00 rpH.
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BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii nimit) — 500,00 rpH.

3.8.Ha 3naTTs rotiBku 3 [lorouHoro paxynky 3a gomoMororw 1K MoXyTh BCTaHOBITIOBATHUCS JTIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.

3.9.Yknananusm Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3Mipom CrerianbHUX BuTpatHux mimiTiB, BcTaHOBIeHMX bankom. KiieHT
MOBIIOMJICHHMI TIPO ICHYBaHHS PH3HUKIB, IIOB’S3aHUX 31 BCTAHOBJICHHSAM 3a WOTrO PIIMICHHSIM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MiaThKHUX onepauiil 3 I1K, 3xiicHeHHAM il 1110710
3MIHW/30UIbIIEHHS CcrerianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-iKi pPU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IbIIIEHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHUX JIIMITIB Ha MPOBEJAEHHS IaTikHUX omepanid 3 IIK 1 miaTBepmkye npuidHATTS Ha cebe
0e3yMOBHOT BIJNOBINATBHOCTI 3a Oyab-sKi HAcCHiIKu mpoBeaeHHs onepanid 3 [IK y cymi, 1o
MIePEBUIIYE BCTAHOBJICHHI baHKOM BH/IM Ta po3MipH CHEIllaJIbHUX BUTPATHHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK ab0 MPHUIMHEHHS OIEpaliii 3a HUM, 10 0OMexXye
npaBo KiieHTa Ha po3MOPSAKEHHS KOIITaMH, MOXJIMBE TUIbKH y BHUIAJIKaX, BCTAHOBJICHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.11.Y Bunazaky BinkputTs [lotounoro paxynky 3 BukopuctanusMm I[IK B iHO3eMHili BamioTi (1omapu
CIOA 4m eBpo), Kiienty omnouacHo BimkpuBaeThesi IloTounmii paxyHok 3 BukopuctanHsMm [IK y
HalloOHaNbHIA BamioTi YKpainu. Takox y mpoueci obcmyroByBanHs IloTouHoro paxyHky 3
BukopuctanasaMm [1K y HanioHanbHIHM BamroTi YKpainu y pasi notpedu 3a 6axkanusim KitieHTa MOKIHBO
BikpuTTs [loTounoro paxynky 3 BukopuctanusMm [1K B iHo3emHi#l BantoTi Ha miAcTaBl OkpeMoi 3asBu
PO BIIKPHUTTS paxyHKy, BiamoBimHo no [Hctpykuii HamionambsHoro 6anky Ykpainu «IIpo mopsmok
BIJIKpUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECIIOHEHTCHKUX paxyHKiB OaHKiB-PE3UACHTIB 1
HEpe3UJeHTIBY, (y pasi, KO BIAKPUTTS TaKOro paxyHKy mnepexbaueno Tapudamu banky mo
BinnoBigHoro IIponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 Bukopuctanasm [IK B
1HO3eMHIH BaJIOTI MOXKe HampaBisaTHCA 10 banky 3a momomororo Cucremn OnmaiiH-6ank. [lo I1P y
HaIlOHaNbHINA BanioTi 3a 3asBoro KiieHTa Moke OyTH BIIKPUTUH TUIBKH OJUH PaxyHOK B 1HO3EMHIN
BaJTIOTI.

3.12.BHecenHs rpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKH Yepe3 MMyHKTH
MpUiiMaHHs TOTIBKM (poOoue Miclie IpalliBHUKA, OOJIAIITOBAaHE IUIATIKHUM IMPUCTPOEM, SIKUN Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCsS BUAadero baHkoM KBUTaHIi, 3aBIpeHOT MiJIHCOM
YIIOBHOBKEHOTO TIpalliBHUKa baHKy;
3.12.2.3 BukopuctanHsm [IK/unm 06e3 Buxopucranus I[IK wyepe3  mnatikuuil mnpuctpii Ta
MiATBEPKYETHCS BUIAULIO YEKY.
3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM HUISIXOM
3/1IACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14.Bunaua  Kmienty  roriBkoBux  KomrTiB 3  [loTouHOro  paxyHKy  3IHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJIeXXHUM YMHOM odopmieHoi KirieHToM 3asiBM Ha BHIady FOTIBKHM MICIs
npoBeieHHs ineHTHdikamii KiieHTa Ta miATBEpIKYyeTbCs BuAayero baHKoM Jpyroro mpuMipHHKa
3asBM Ha BHJIA4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAKEHUM TPalliBHUKOM baHKy;

-3 0()OpMJIEHHSIM KBUTAHIII1 IUIATKHOTO TepMiHala, yeka OaHKomara.
3.15.Buymava 3a IIK roTiBKM Yepe3 OaHKOMATH y MekaxX YKpaiHH 3iHCHIOEThCS B TPHUBHSAX, a 4epes
0aHKOMaTH YMOBHOBA)XEHUX OaHKIB-€MITEHTIB - y TpUBHAX abo y BamoTi IloToyHOro paxyHky, A0
sxoro emitoBaHa IIK. Ilepeka3 3 [lorounoro paxynky KiieHTa rpomoBux KOIITIB 3A1MCHIOETbCS Ha
MiZCTaBl pO3pPaxyHKOBOTO JOKYMEHTY, CKJIQJ€HOTO BiJNOBIJHO /10 BUMOI' YMHHOTO 3aKOHO/ABCTBA
VYkpaiHu Ta HOpPMAaTUBHO-NIPaBOBUX akTiB HamioHanbHOro O6aHKy VYKpaiHd, Micisl NPOBEACHHS
inerTudikanii Kmienra.
3.16.Po3paxyHKOBHI TOKYMEHT Ha repeka3 KomrtiB 3 [lorouHoro paxyHky KiieHTa B HamioHambHIiH
BamioTi, npuiHATHII bankom Bin KiienTa mnpoTsarom omnepariiiHOro uacy, BCTAHOBJIEHOTO JJIst
3MIMCHEHHST oOmepalii B HalllOHATbHIA BaiOTi, baHK BUKOHYE B JI€Hb HAIXO/DKEHHS TaKOTO
PO3paxyHKOBOTO JOKyMeHTa A0 banky. Y Bunajnky HaJXOJKEHHsS PO3paxyHKOBOTO JOKYMEHTA IicCis

35



ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHH ToOKyMeHT KilieHTa He mi3Hille HaCTYITHOTO
OTICPAIIfHOTO JTHS.

3.17.Po3paxyHKoBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky Kiienta B iHO3eMHii
BamoTi, mpuiHATHH bankom Big KiieHTa mnpoTsroM omepamiifiHOTO 4Yacy, BCTAHOBIJICHOTO JJIS
3MIACHEHHSl oOmepaniii B 1HO3eMHIM BamoTi, baHK BHKOHYye B J€Hb HAAXO/HKEHHS TaKOTO
PO3paxyHKOBOI0 JOKyMeHTa 10 baHky. Y Bunajiky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTa IicCis
orepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHA TOKyMeHT KiieHTa He mi3Hille HaCTyITHOTO
OIepaLiiHOro JHs.

3.18.3a 6axxannsim KiienTa ta 3a HasiBHOCTI y baHKy TeXHIYHOI MOXKIIMBOCTI, JOKYMEHTH Ha IepeKas,
o orpuMani Bij KiieHTa micis 3akiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOW JKe JIeHb B TiCIsionepaniifauii yac BianosigHo 10 Tapudis banky.

3.19.Ha mniaTBep/KeHHS NPUNHATTS 10 BUKOHAHHS PO3PAXYHKOBOI'O JOKYMEHTa YIOBHOBAa)KEHUH
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOro
MIIIACOM.

3.20.I1epepaxyBanns komrtiB 3 I[loToOuHOrOo paxyHKy MOK€ 3IIMCHIOBATUCS 3a PO3MOPSHKEHHSIM
Kiienra 6e3 mogaHHs JOKyMEHTa Ha IE€peKa3 B MOPSIKY JOTOBIpHOro cnucaHHs kowrTiB 3 [lorouHoro
paxynky KiienTa Ha KopucTh TpeTix oci0 abo Ha BiacHI paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
noTpiOHa Ui HAaJIEKHOTO BUKOHAHHS OaHKOM JOpYdYEHHsI TUIATHUKA, 30KpeMa: YMOBH, 32 SKHMH OaHK
MOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP PaxyHKy IJIATHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, Ha3By OTPHUMYBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SAKUM IepedaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCAHHS KOLUTIB 3 paXyHKY IJIATHUKA; MEpesiK
JIOKYMEHTIB, sIKi OTpHMyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHHKA (SIKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 IloTouHoro paxynky Kiienra smiiicHroerscsi baHnkom B
MeXax 3aJIMLIKIB KOITiB Ha IloTouHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTAIOM
OIepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckinbKH J1aTa Ta Yac 3JiMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSETHCS BiJ JaTH Ta Yacy
(akTHUHOrO crMcaHHs KOIITiB 3 [IoTOYHOrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOXe He CHIBIIaJaTH 3 YEProBiCTIO (JaKTUYHOTO MTPOBEAEHHS Olepariiil.
3.23.bank 3ale3neuye 3aIHCHEHHS pO3PaxyHKIB B Mekax BuTpaTHoro /miMiTy y HOpSAKY,
nepeadaveHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBumamu, BiamoigauM JloroBopom Ta
Tapudamu banky.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BukopucraHHsM I[IK sk B HamioHampHIN Tak i B
1HO3eMHIi BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSA HACTYITHUM YHHOM:

BUTPATHUIM JIMIT Ha N Kypc (3rigHO
_ BUTPATHUM JIMIT HaA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25.Y pa3i nHasBHOCTI [loTOWHOrO paxyHKy B iHO3eMHid BamoTi Ta I[lOTOYHOTO paxyHKy B

HAI[IOHAIBHIN BaJIOTI MOPSJIOK CIIMCAHHS CYMH OIEpallii € HACTYITHUM:

- Ccyma omeparii cnucyeTrbcs 3 Toro [lOTOYHOTO paxyHKY, BajiOTa SKOTO CITIBIAJa€ 3 BaJIOTOIO
orepalii; y pa3i HecTaul KOIITIB Ha I[bOMY PaxyHKY 3aJIMIIOK CYyMM ollepaiii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJIlOTa omneparii, 37iiicHeHoi B 1HO3EMHIi BaJIOTI, HE CHIBMAJa€ 3 BAJTIOTOIO
[ToTouyHoro paxyHky, cyma onepauii cnucyerbest 3 [lorouHoro paxyHky B iHO3eMHIH BaitoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTaHOBIIIOETHCA 3T1THO 3 yMoBaMHu JloroBopy Ta 1ux [Ipasui.

3.26.bank 3apaxoBye KowmTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oTOuHMI paxyHOK rOTiBKOIO
(uepe3 xacu banky) Ta nuaTiKHUM MpUCTPii, abo mepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 THIIHUX
paxyHkiB B baHky, He mi3Himle JaBOX onepauniiinux aHiB baHky Big Jgat  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTowyHoro
paxyHKy, TIepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 IHIMMX OaHKIB, 3IMCHIOETHCS HE Mi3HIIIE

BUTPATHUN
JMIT
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HacTynHoro OmepariifHoro JHS Micis HAJIXOKSHHs KOIITIB Ha KOPECIIOHACHTChKHI paxyHOK baHKy
[Ipu npoMy BBakaeTbes, 1m0 KimieHT mOroaMBCcsi HA OTPUMAHHS TPOIIOBUX KOINTIB Bij 1HIIOI 0COOH,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutn 1151 monoBHeHHs [P, 1m0 BigKpuTi B HaI[lIOHAIBHIN BaJIIOTI:

OtpumyBay ITAT «bAHK BOCTOK»
PaxyHok orpumyBaua UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €JIPTIOY 26237202

[Ipusnauenns marexy | [lomoBuenus IIP Ne (paxyHOK, 10 3a3HaYeHUN B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BiacHuKa paxyHka, peecTpariiiHuii Homep 00IIKOBOI KapTKU
raTHUKa nojaTkis (bakano)

3.28.B HarioHanbHIl BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpeTtiMu ocobaMu MOKIIMBE 32
YMOBH TMpeJ sIBJICHHS MacrmopTa abo IHIIOTO JOKYMEHTa, IO IOCBig4ye oco0y (y pasl, SKIIo
00OB’sI3KOBE HA/IaHHS 3a3HAYEHUX JOKYMEHTIB Iepeq0adeHo Mil0YuM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTHBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHil BaIOTI TOTIBKOBE MOMOBHEHHSI paxyHKy KitieHTa TpeTiMu ocobamMu MOKIIMBE 32 YMOBHU
pe’ siBICHHs nacnopra ado 1HIIOro JOKYMEHTa, L0 IOCBIJUye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MIOCBITYEHOT TOBIPEHOCTI HA TIOMTOBHEHHS paxyHKy KilieHTa B iHO3eMHiil BaIIOTI.

3.29.PekBizutn, HEOOXigHI IJIs 3apaxyBaHHA KOmTiB Ha [loTOUuHMH paxyHOK B 1HO3EMHIM BajrOTi
po3mimeni Ha caiiti banky B mepexi [nreprer. [lonoBHEHHS paXyHKIB 31MCHIOETHCS BiIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTIXHI MPUCTPOI Ta Y BIAMIICHHSX, IO HE
BITHOCATBCS 10 Mepexki baHky, Ta onepauiii 3a MexxaMu YKpaiHu komicii baHKy MOXyTh BXOJUTH 110
CYMH, 110 aBTOPH3YETHCH.

3.31.bank 3nmificHIOE KOHBEpTallilo cymu aBTopuzauii y Bamory I[IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankowm Ha jieHsb omepaiiii Ta 6J10Kye naHy cymy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranosmoetsess 3 10:00 xoxkHOro omepauiiiHoro nHsa. Komicis 3a KOHBepTalio BXOIUTH Yy
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32.0ckinbku jaata 3ailicHeHHs omepanii 3a gomomororo IIK Biagpi3Hs€TbCs Bif AaTH CIHUCAHHS
koumrtiB 3 [IP, mix wac 3a1iicHeHHs omepallii, 3a KO0 BaJOTa oneparii Biapi3HAeThCs Big BamoT [1P
KypcoBa pi3HUII, 1110 BUHHUKJIA IT1]1 4ac [IbOr0 He MOXe OyTH NmpeaMeToM npeTeHsii 3 6oky Kiienry.
3.33.Y pasi 3nificienns KiieHTom omepariiii B BaJltoTi, IO BiApi3HAEThCA Bix BamioTH [loTO4HOTO
paxyHKY, cliucaHHs KOIITIiB 3 [IoTOYHOro paxyHKy 3A1MCHIOETBCS MO KypCy, BCTaHOBJIEHOMY baHKkoM
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICiS 3a KOHBEPTaLlll0 BaJlOTH onepauii y
BaIIOTY paxyHKY BiamoBinHO a0 Tapuis. ko BamroTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BamoTy [I0TOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBEPTYe
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTAallii BaJIFOTH, BCTAHOBJIEHI baHKOM, po3MilIyl0Thcs Ha caiiTi 0aHKy B Mepexi [HTepHerT.
3.34.Yci komicii o 3AiHCHEHUM oOIepalisM HapaxoBylOThcsi baHkoMm Ta crutauyroTbes Kiientom y
HallOHAJIbHIN BatOTI 3 Oy1b-gKkoro I10TOUHOro paxyHKy 3T1JIHO 3 JIFOYMMH BIAMOBIAHUM JloroBopom,
IIpaBunamu ta Tapucdamu, npu HacTaHHI TepMiHIB IuiarexiB. Skmo [lorounuit paxyHok Kiienrta
BIJIKpUTUI B 1HO3E€MHIN BalIOTI, TO 3 METOIO CIUIaTHU 3a3HaueHUX Kowmicidd, KimieHt nopydae banky
CIMCaTH TPOLIOBI KOWITH Ta 3AIHCHUTH BiJ] CBOIO IME€Hi, Ta 3a paxyHoOK KowmTiB KiieHTa mpomax
1HO3eMHOi BamiOTH Ha M1KOaHKIBCBKOMY BAaJIIOTHOMY PUHKY YKpaiHM Yy CyMmi €KBIBaJECHTHIH 3a
MOTOYHUM PHUHKOBHUM KypcoM po3mipy 3aboroBaHocTi KiieHTa, a oTpumaHi BiJ MpOJaxy KOIITH B
HaI[lOHAJIbHIA BAJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOTHCS
HapaxoBaHi baHkoM J0XoaW BiJi TakuX oOmepaliii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BAIIOTHU.
HapaxoBani komicii miansraroTh CIiaTi y CTPOK - 3 JaTH HapaxyBaHHS /A0 7-0T0 4uciIa MiCSIIs
HACTYIHOT'O 3a MICSIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH, SIKIIO 1HIIMHA CTPOK
JUId X cruiaTé He BcTaHoBieHud Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux komTiB 3 [IOTOYHOrO paxyHKy 3AIHCHIOETBCS 32 JOPYYEHHSIM
Kiienra abo 6e3 #oro mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHMMHU JloroBopamu Ta numu IlpaBunamu.
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3.36.bank HapaxoBye Ta cruiauye KilieHTY MpOLEHTH Ha 3aIMIIOK BJIACHUX KOMITIB (0€3 BpaXyBaHHS
niMiTy oBepapadTy), o 3HaxonaTbes Ha [lorounomy paxyHky. CriaTa mpoIEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOsATbcs Ha [loTOYHOMY paxyHKy, 3AIHCHIOETbCS baHkoM B
OCTaHHIM poOOYMI [eHb KOXHOIO Micslsl Ta B JeHb 3akpuTTs [loTOYHOro paxyHKy, HUIIXOM
3apaxyBaHHsl BIANOBITHUX KOWITiB Ha [loTouHmii paxyHok. HapaxyBaHHS NpPOIEHTIB 31IHCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcraHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXoAAThCsA Ha [I0TOYHOMY paxyHKY BUKOPHUCTOBYETHCS (PAKTHYHA KUIBKICTh JHIB Y MICAIl Ta POIli
(daxTt/daxT) Ta BpaxoByeThCS JIEHb 3apaxyBaHHs KOWITIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb crrcaHHs KowTiB 3 [IoTouHOro paxyHky.

3.37.3 xienrom Moxke Oyt yknaaenuit Jloroip B pamkax [IpoaykriB banky «BnacHuit paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BitbHHI.

B pamkax IIpogykra Oanky «BnacHuii paxyHOK BinbHHMII» paxyHOK B IHO3EMHIA BaJIIOTI HE
BIIKPUBAETHCH.

3.38. BiakpuTTs paxyHKIB B iHO3eMHill BastoTi BigOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaueHo BianoBigHumu ymosamu [IponyktiB ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[id, NmeHcii, couiaabHOI 10MOMOru Ta iHIMIMX MepeadavyeHHX
3aKOHOJABCTBOM YKpPAaiHU COLiaJbHUX BUILJIAT.

3.39.1.Bci moTouHI paxyHKH, IO BIAKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COL1JIbHOT JIOMOMOTH Ta IHIIMX Mepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COLiaJIbHUX BHILIAT Ha 4ac
HaOpaHHA YUHHOCTI 1uMH [IpaBuiamMu BBaKalOThCS MOTOYHUMH PaxyHKaMH, IO BIKPHUTI BHKIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHJAIN, NEHCIH,COLIanbHOI JOMOMOIM Ta IHIIMX HepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COIIaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOETHOIO CXEMOIOY.

MoxiMBe TaKOX BHUKOPHCTAHHS «1e0eTHO-KpeauTHoi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBun).
Knient moromkyeTsest 3 THM, 1m0 baHk He 3000B’s3aHUI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
JimiT oBepapadty) Ha nepury BuMmory Kiienrta. bank Mae npaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHUH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JIMITY oBeppadTy Ha ymoBax [Ipasu;

3.39.2.TloTouHi paxyHKH Al 3apaxyBaHHS Ta BUIJIATH BUKIIOYHO CTUIIEHiHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Meper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJbHUX BUIUIAT B1IKPUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputTs [lOoTOYHOTO paxyHKy JUIsi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUICHIIIH,
NIEHCIM, CcOoIiaJbHOi JIOMOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLaJIbHUX
pumnar, Kmient y 3assi-JloroBopi y panky «IloTounuii paxyHOK BiIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKY B psaKy «JlomaTkoBa iH(opmauis», y T.4. HUIIXOM
MPOCTABJISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha TEBHUX MICISMX 3a3HAyae, M0 PaXyHOK
BIIKPUBA€ETHCS JJISI BUIUIATH BUKJIIOYHO CTHUIIEHMAINA, TEHCIHM, colialbHOi  /JOMOMOTM Ta IHIIUX
nepeadaveHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3nedye BiAKPUTTS MOTOYHMX PAaXyHKIB MEHCIOHEpaM Ta OJlep)KyBayaM COLiaIbHOT
JIOTIOMOTH 'y TIOPSIIKY, BCTAHOBIIEHOMY I[HCTPYKIIIEIO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpabiiHHg HarionansHoro 6anky Ykpainu Bim 12.11.2003 p. Ne 492, 3apeectpoBaHoio B
Min’rocti Ykpainn 17.12.2003 3a Ne 1172/8493 Ta Buaauy O€3KOIITOBHO IUIATIKHHUX KapTOK 31
CTPOKOM OOCIIyroByBaHHsI He OuIblIe OAHOrO poky. IliATBEpIKEHHSIM MPOJIOBKEHHS CTPOKY
00CIIyroBYBaHHS IJIATDKHOI KapTKU HAa OJUH pIK € iHQopmauiiiHe mnoBimomieHHs Big baHky.
Heorpumanns baHkoM muchMOBO Oyab-fKHX 3arliepedeHb BiJl OAep)KyBada MpOTSAToM 7 IHIB 3
MOMEHTY HajiciaHHd 1H(OPMAIIHOrO MOBIIOMJICHHS € CBIIOLTBOM IMPO 3roJy OJIep)KyBauya 3
MIPOIOBKEHHSIM CTPOKY 00OCITyTOBYBaHHSI IJIATIKHOI KapTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
BHIUIAT HAJCKHUX iM CyM TEHCIH Ta comiaiibHOi jgonomoru B banky abo 3a 10CcTaBKOO J1010MYy, IO
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTr0/1010 M’k baHKOM Ta ofep)kyBauem.
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3.39.6.bank Mae mpaBo He 3apaxoByBaTh TpomoBi komTu Ha IloToyHMii paxyHOK Yy pasi
HEBIIMOBITHOCTI OyIb-SKUX PEKBI3WUTIB, 3a3HadyeHUX B crnuckax IleHciitHoro ¢oHmy abo oprany
COLIIAIBHOTO 3aXHMCTy HaceleHHs AaHuM lloTtoyHoro paxynky KiieHTa, HasBHOCTI IaHUX PO CMEPTh
Kiienra, 3akputts IlorouHoro paxyHky abo0 MHCbMOBOI BHMOTM OpraHy COLIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7.bank 3000B’si3aHMi TOBiAOMHTH BiAnoBigHWK oprad Ilenciiinoro ¢ouny abo opran
COLIAIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 IloTOYHOro paxyHKy OIEp)KYIOTHCS 3a JIOBIPEHICTIO
OuTbIlIe K OJWH KaJCHAApHUU pIK abo He oAepXKyrThcsa 3 [loTouHOro paxyHKy OLIbINE SK OJHWH
KaJIeHJapHUH piK.

3.39.8.5Ikmo cymu komtiB 3 IIoTOYHOrO paxyHKY OJEpPKYIOTHCS 3a JOBIPEHICTIO OUIbIIE SK OJUH
KaJeHJapHuil pik abo He onepxyroThes 3 [IoTOYHOTO paxyHKy OUTBII SK OAWH KaJCHIApHUH pIK,
Kiient 3000B’s3aHuii momatd HOBY 3asBy B oprad IleHciiiHoro ¢onmay abo oprad coIiaabHOTO
3aXUCTy, B MPOTHBHOMY BUNAJKy OCTaHHI NPHUIHHSIOTH TepepaxyBaHHS KomriB Ha [lorounuii
paxyHok y banky 1 37aiificHIOe BUIUIaTy uepe3 MiANPUEMCTBA TMOLITOBOIO 3B’S3KY 3a MiCIeM
npoxxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi HagxomxkenHs 10 banky Bimomocreit mpo cmepth Kiienrta, bank camocriitHo (y mopsaky
JIOTOBIPHOTO CHUCaHHsS) 3000B’s3aHuil crnmcatu 3 [lotounoro paxynky KiieHTa Ta mepekasaTw
opranam IlenciitHoro ¢onay abo couiaTbHOTO 3aXKUCTy HAaCElleHHsS CYMHU IEHCI Ta couliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takwi [10TOYHHMI paxyHOK pa3oM 3 HApaXxOBaHUMHU HA HUX IMPOICHTaMH,
MOYMHAIOYY 3 MICSIIS, HACTYIHOTO 32 MicsitieM cmepti Kiienra.

3.39.10.He no3BomsieTbesi mepekasyBaT Ha [loTOYHMH paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHsI Ta BHIUIATH CTUIICH[iM, IEHCIHA, COLIaTbHOI JOMOMOTM Ta IHIIMX MependadeHnux
3aKOHOJIaBCTBOM Y KpaiHH COIIaIbHIX BUIUIAT Oy/Ib-SIKMX 1HIINUX KOIITIB.

3.39.11.Mkxmo y Kuienta € OakaHHsS KOPHUCTYBAaTUCS 1HIIMMU OaHKIBCHKHUMH IOCIyraMd, B TOMY
YHCI, OTPUMYBATH KPEIUT oBepApadT, 3AIMCHIOBATH 3apaxyBaHHS HIIUX HAJIXOKEHb, TO BiH MOXE
BiIKpuTH nns 1mx 1uied [loTouynwii paxyHOK, pEXHUM SKOTO BHU3HAYEHUH HOPMATHUBHUMHU
nokymeHntamu HBY.

3.40.ITpaBuja xkopucryBanus IK:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiarae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M OE3TOTIBKOBHX IIATEXKiB, 3aCO00M 3HATTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHSA $KOTO PETYIIOETbCS YHMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAaOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.1IK Bupmaetscs pazom 3 [IIH-xomom a6o IIIH-kon BcraHoBmioeTbcss B OnHiaiiH-O0aHKY/
0aHKIBCHKMX TepMiHaNaX B Kacax baHky/ muisxom BimnpaBku 3anuty Ha KH6464(Bunaerses y ITIH-
KOHBEpTI a00 HaJaCHIAeTbes y 1H(OpMaIiifHOMY IMOBIIOMIIEHHI) BIJOBIHO 0 YMOB IPOAYKTY, 1,
sxmo Bugada [1TH kony nepenbauena ymoBaMu MpoOayKTY.

3.40.3.1. IIK noBuHHa OyTH akTHBOBaHA s MOJanbioi podboTu. [Hdopmarlito npo Te, uu noTpedye
[1K akTuBanii noTpiOHO Ii3HATHCSA Y MEHEIKepa, 110 3aiicHIoe Bunady [1K.

B pasi sxmo Kiient He otpumye I[1TH-koHBepT 1 KopucTyeThes nocayroto ycrtanoBku I1IH koxy, BiH
MPOBOJIUTH BIATOBIAHY oOmepaiio y BigauieHi banky abo B cuctemi OHnaiH-0aHK a00 Biamparisie
3arut Ha KH6464 moimomnenHs Bunxy AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMED
nacnopta Kiienra 6e3 cepii nacnoptHoro qokymenta, BBBB-ocranni wotupu undpi Homepa I1K.
Omnnata nocnyr ycraHoBku I1IH -xony 3ailicHioeTsest KiientoMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

ITocnyra HajaeThes JMIIE 32 YMOBHU Mpeja IBJICHHS Hacrnopra abo 1HIIOro JOKYMEHTa, IO MOCBiAYye
oco0y. [lepma ycranoBka [1TH —kony 3a1iicHIOETbCS OE3KOIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Buusatkom NET.Card) moBuHHa 3miiicHoBaTHCS 3
BukopucTtansMm [1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. TIK 3 ynmoM akTUBYIOThCS 3a jJornomororo OHIaH-O0aHK, SMS-3aIUTy HA KOPOTKHIA HOMEP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiKHUX MPUCTPOSX.
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3.40.3.4. B pasi skmo Kiient 6axae ckopucratuch nociyroto 3Minu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepariiro B 0ankoMari baHky, B 1HIIOMY OaHKOMATi KWW MIATPUMYE IO TOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH koxy 3nilicHroeTsest Kimientom 3rimno 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
0€3KOILITOBHO.

3.40.3.6. bank He Hece BinMOBiNaNBHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHkOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmmoe/namgae [IK no Ilorounoro paxyHkKy 3a MUCBMOBOIO 3asBor0 Kiienta. bank
Hajae IMEeHHY (TmepcoHidikoBaHy) abo HeimeHHY (He mnepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH ymMoBamHu [IpoaykriB banky.

3.40.5.Buxopucranns 1K 3a 10BipeHICTIO HE TOMYCKAETHCH.

3.40.6.Ctpox nii IIK 3a3nadyenuii nHa muupboBiii ctoponi I[IK y d¢opmari micsaus/pik. His ITIK
aBTOMaTMYHO IPUIUHAETHCS MICHAS 3aKIHYEHHS OCTAaHHBOIO [JHS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JmnpoBi croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [lepxkarens noBunen nosepuytH 11K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaMm [1K 3xailicHIOIOTECS B Mekax Burparnoro mimiTy.

3.40.8.1IK no IToTouHOro paxyHKY BUKOPHUCTOBYETHCS JUIS:

- 3/1iCHEHHsT O€3TOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANIPHEMCTBAX;

- nepepaxyBaHHs KowTiB 3 [Torounoro paxyHky Ha iHIIi paxyHku Kiienta abo paxyHKH 1HIIUX OCi0;

- A7 OTPUMAaHHA TOTIBKOBHX KOIITIB B OaHKOMaTax Ta kacax banky abo iHmmMX OaHKiBCBKHX
ycTaHoBax, Jie po3MieHuit sorotun MIIC,

- JUTsl BHECCHHS TOTIBKOBHMX KOIITIB Yepe3 TUIATIHUK MPUCTPild kKacy baHky;

- IHIIKMX OTepaIlii, mepeadayeHux BiAMOBIIHUMH J[oroBopamMu i YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
3.40.9.11IH BHKOpPHCTOBYETBbCA JUIS TIATBEp/UKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1HiioBaHi 3a goromororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, 1o He BIANOBiAa€ YHUHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsieTbecs. Y BuUmaaky BusiieHHs bankom ¢akrty BuxopucranHsa IIK pans 3xilicHeHHs
NPOTUNPaBHUX [ii, baHk 3amuimae 3a coboro MpaBo HaAaHHA 1H(OpPMAIil y IPaBOOXOPOHHI OpraHu
3T1JIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJIaBCTBOM Y KpaiHu mopsakoM Ta 6iokyBanns [1K BinmosinHo
1o uux Ipasui.

3.40.11.ITpoBeneHHs omepalliii 3 BUaAadi TOTIBKOBUX KOMTIB 3 BUKopuctaHHsM [1K 3xaiiicHIOETBCS 3a
HACTYMHHUX YMOB:

- B Kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIO € BBeaeHHs [IIH Ta/abo
npeq’siBIEHHS Nacrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye 0co0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa ormepauis 3 BukopucTaHHsM IIK B kacax 0aHKIB CYNpPOBOJKYETbCS BHIAuOI0 KBUTAHLIT
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTaHLIl MJIATDKHOIO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO IPOBEIECHOI Omeparii;
nepkarenb,askuii He BBoAWB [IIH, moBWHEH mOCTaBMUTH CBIM MIANMUAC HA KBHUTAHIN IUIATIXXHOTO
MPUCTPOIO, TOMEPEHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMma BIJNOBiJa€e cymi (hakTUIHO
MPOBECHOT oTepartii;

IIpu npoBeneHHi omepawiii 3HATTA TOTIBKOBUX KOIITIB 3a JONOMOIOI0 IUIATIKHOTO MPUCTPOIO
BBeneHHs1 [IIH 3aminioe ocobuctuit mignuc [epxkarens y cymi go 150 000,00 rpusens. [Ipu
3MIIACHEeHH] omneparii 3 KymiBii,Ipoaaxy ado oOMiHYy BaJIFOTHUX I[IHHOCTEH B OE3TrOoTiBKOBIiH (opmi 3a
nornomororo Cuctemu OnnaitH-0ank y cymi 10 150 000,00 rpuBeHb BBEJIGHHSI OJHOPA30BOTO IMAPOITIO
€ 00oB’s3koBUM.SKkmo0 cyma crtaHoBuTh 150 000,00 rpuBenn i Oinblie —mignuc Jlepxarens €
000B’I3KOBUM.

IIpu mpoBeneHHi O€3roTiBKOBUX IUIaTexiB 3 BuUKopucTaHHaM [IK uepe3 mmaTikHi mpuctpoi amis
3IACHEHHSl OIUIaTH ToBapiB/mociuyr, [lepkaTento HEOOX1IHO MIANUCATH KBHUTAHLIIO IUIATIKHOTO
MPUCTPOIO, TMONEPETHHO TEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLII CyMH Ta JaTH
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3nilicHeHHs1 omepailii, abo, SKmo 1nporo BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEACHHS omepallii orpuMatd oQopMiIeHY KBHUTAHIIIO IUIATLKHOTO TpHCTporo. [lpu mpoBeneHHI
0e3roTiBKkoBHX TuiaTexiB 3a gornomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBHM, a
IIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moOBepHYTHUH abo TOCIyra HE OTpHMMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIMHO TOBHUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 10
HiANPUEMCTBA, SIKE TPOJAI0 TOBap/HE HAJANO MOCIYTY, MICHIA YOTO MPaliBHUK TAKOTO MiANPHUEMCTBA
o opMITIOE HEOOX1/THI IOKYMEHTH Ha CyMY ITOBEPHYTOI'O TOBAPY/HEOTPUMAHOI MTOCITYTH.

[Tpu HeoTpuMmaHHi KomTiB mpotaroM 10 (mecsTH) KaneHgapHUX AHIB KIi€eHT MOBHHEH MOBIAOMHUTH
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE IPOJAAIO TOBAp/HE HA/AAI0 MOCIYTY,
HA/IaBIIM KOIii 3BOPOTHOT KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiIIPUEMCTBOM I10 JAHOMY MTUTAHHIO.
3.40.13.V pasi Buyuenns [IK bankomarom, KitieHT moBHHEH 3BepHYTHCH 10 baHKy miis OJIOKYBaHHS
3a Tenedonamu KoHTaKT-IEHTPY.

3.40.14. KnienT Hece BIANMOBiIaIbHICTH 3a omepartii, 3miiicHeHi Bcima [IK, Bumymenumu go IIP.
KitienT Hece BiAMOBiNaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouaroun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbrarti onepariiit 3 Jlogarkosumu I1K.

3.40.15.Bcs BiAMOBIANBHICTD 3a OIeparlii, o 3IIHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMoror
nowmTu/Tenedony, noxinanaerscs Ha Jlepxkarens IIK. bank pexkomeHIye BHUKOPUCTOBYBATH JJIist
noJiOHMX onepamniii crerianizoBanuii OankiBchkuit npoaykt NET.Card — IIK, ska moxe Oytu
BUKOPHUCTaHA BUKJIIOYHO I 3A1MCHEHHs omepauiid 3a Jornomororo IntepHer/momru/Tenedony. Bes
iHpopmamis, oo HeoOXimHa ans 37ilicHeHHS po3paxyHkKiB 3a3HadeHa Ha IIK. Jlana IIK nHe mae
MarHiTHOi cmyru Ta [TIH-koxy.

Jlnst 3aMOBJIEHHSI TOCIyru/ToBapy mno I[HtepHer, momTi, Tenedony ToproBemb MoOXe 3alpOCHTH Y
Hepxarens 1K Bkazatu tun I1K, Homep IIK, tepmin aii I1K Ta octanni Tpu uudpu HaapykoBaHi Ha
emysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aITUTY.

3.40.16. KiieHT Hece MOBHY MartepialbHY BiANOBIIAJIbHICTH Ta HE Mae€ MpaBa BuUMaraTu Bia banka
KomneHncyBatu KiieHTy komry, siki cnrcadi 3 [IoToyHOTo paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopucranns [1K, skio 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHUIIAJOK:

- 3niiicHeHHs Jepxkarenem Oynb-sKoi oneparilii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3piiicHenHs [lepkatenem omepauii 3 omiaTh ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [laTikHOTO MpHCTPOIO, a00

- 3piiicHenHs JlepkaTenem ormepalii 3 po3paxyHKoM B Mepexi IHTepHeT, abo Oynb-iKOi iHIIOT
oneparii 3 BukopuctanHsaM IIK 6e3 ii ¢i3uuHOro BHKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYIIEHHS
HepxareneM ymoB nux [IpaBuir Ta 3akoHOLaBCTBA YKpaiHU.

3.40.17.Tlopsinok 3miliCHEHHS TUTATDKHHUX onepariii 3 BukopuctaHHsaMm [IK, a Takox mopsmox
BCTaHOBJICHHS JIIMITY oBepapadty 3a IIoTOUHMM paxyHKOM peryialo€Tbcs YHHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBaMu ykiajaeHoro 3 Kiienrowm BianosigHoro [{orosopy.

3.41.I1paBuaa 6e3nexu kopucryBanus IIK :

3.41.1.I1pu onepxanni [1K [lepxarens 30008’ 13aHNN OCTaBUTH CBilf 0COOMCTHH MignHcC (KyJIbKOBOIO
pyukor) Ha 3BopoTHiW crtopoHni I[IK Ha manenmi st MANUCY B TPHUCYTHOCTI YHMOBHOBAKEHOTO
criBpoOiTHUKa baHky, a Takoxx posnucarucs B ofaepxanti [1K 1 — 3a nasBHocTi- [TIH-konBepra 3 I1IH-
KoZoM. Y pa3i HasBHOCTI momko/keHHs koHBepTy 3 IIK Tta/a6o IMIH-komom mo nei [lepxkartensb
3000B’s3aHUA TIPOTATOM 2 (IBOX) pOOOYMX MHIB MHUCHMOBO TOBIIOMUTH TpO 1€ baHK NIIsIXOM
HaNpaBJICHHS PEKOMEHIOBAHOTO JIACTA 3 JOJAHHSM IIOIIKOKEHOTO KOHBepTy. HeBUKOHaHHS
Jlep>kateneM 1boro 000B 13Ky 3BUIbHSE HOTO B MOJANIBIIOMY BiJl IPABOBOI MOKJIMBOCTI MOCUJIAHHS Ha
normkopkeHHs kouBepty 3 [IK Ta/abo ITIH-kogom o Hel sik Ha miAcTaBy 3BUIbHEHHS JlepkaTens Bifg
BIJIMOBiAALHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAMOBigaIbHOCTI Ha baHK.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHuid TpuMatu B TaeMHuIll pekBizut 1K, cBiit [TTH
BiJ iHIMX oci6, He 3anucyBatu [1IH na IIK a0o Ha iHmmMX npeaMerax, 110, sIK IPaBUIIO, 30€piraloThCs
pazom 13 IIK. V pa3i Brparu/kpamikku [1K, y pasi, skmo I[1IH crano Bimomo TpetiMm ocobam abo
Jlepxatens BUsBUB (akT BUMHEHHS Imaxpaiicekux aid 3 [IK, Jlepkatenb MOBHMHEH HeraiHO
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noBiomutu npo 1e bank 3a teneponammu KonrtakT-neHTpy abo B iHIIHMI crocid, BU3HAUYECHUH LUMU
[IpaBunamu, ayis HactynmHoro 6yokyBanHs [1K.

3.41.3.lep>xatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS iHIIUM 0co0aMm.

3.41.4. Buxopuctrannas 1K B mianmpueMmcTBax TOpriBmi (IMOCIYr) Ta IMYHKTI BUJA4i TOTIBKHM MOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxarens.

3.41.5.0tpumatu iHpopmamnito mo Ilotounomy paxynky ab6o I[IK Jlepxkarens I[IK moxke micst
MIPOXOJKCHHSI BIAMIOBITHOI 11eHTH(IKALII].

3.41.6.Y pasi Bix'i3ay 3a mexi Ykpainu Jlepxkarento [1IK pekomenayeThes 3atenedonyBat 10 banky
3a teneonamu KoHTakT-1IeHTpY 1 HamaTH iHGoOpMalio Ipo TepMiH 1 KpaiHy Bix'i3ay (mogopoxi), ae
Moxe O0ytu Bukopucrana [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Buxkopuctanas 1K Ta 3 meroro Hamanus Jlepkarento
MOXJIMBOCT1 OmepaTuBHOro KoHTposto omepamii mo IIK, baHk Moxe 3mMIHCHUTH MiIKITIOYCHHS
Jlepkatenst 10 MOCIYTH HaJlaHHS BUIUCOK 3 [IoTOYHOTrO paxyHKy abo MOBIJOMJICHHS MPO 3/iHCHEHH]
omepartlii 3 BukopuctanHsMm I[IK B enexkTpoHHOMY BUIJISAI 3a JOMOMOrOI0 3aco0iB €IEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TOIITO0, TEKCTOBE 1H(POpMAIliiiHE TOBIIOMIICHHS) BIAMIOBITHO 10 TIFOYUX
Tapudis.

3.41.8.Ilpu Takomy moBimomieHHi Jlep)kaTesss BUKOPUCTOBYETHCS KOHTAKTHA iH(poOpMarlis, HaxaHa
Hepxatenem banky npu odpopmienni [1K. ¥V pasi BiamoBu Jlepxartens Bil OTpUMaHHS OB1IOMJICHb
banky mpo KoXxHY 3IiliCHEHY omeparlito ado y BHIIQJKy HeENmoBinmomieHHs baHky mpo 3MiHy cBoe€i
KOHTaKTHOI 1H(hopMallii, 0008’30k banky mono nosigomienns Jlepxkarens mpo 3AiiicHeHi oneparii 3
BukopucTanHsM 11K € BukoHaHuM.

3.41.9./Ins 3aMOBIEHHS MOCIYTH/TOBapy Mo [HTepHET, momITi, TeJaedOoHy TOProBelb MOXKE 3allPOCUTH
y Hepxatens 1K Bkazaru tun 1K, Homep 1K, Tepmin xaii I1K Ta octanni Tpu undpu HagpyKoBaHi Ha
cmysi mos nianucy [IK nopsa 3 Homepom (CVC2 abo CVV?2) y BiANOBIIHI OIS 3aIUTY.
3.41.10.[lepxarenp moBimomiieHui, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT mae
MiIBUIICHUHA PU3UK.

3.41.11.bask momepekae, MO BCS BIAMOBIAATBHICT 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
IntepHuer, abo 3a nonomororo nowmTH/Tenedony, noknagaerscs Ha Jepxarens [IK. bank pexkomeHye
BUKOPHUCTOBYBATHU JJIA MOAIOHHMX omepariid criemiaiizoBanuii 0ankiBcbkuil nmpoaykt Net.Card — TIK,
gKka Moke OyTM BUKOpUCTaHa BHUKJIIOYHO JUIsi 3JiMCHEHHS omepamiii 3a  JOIOMOroro
[aTrepuer/nomtu/Tenedony. Bes inpopmariis, mo HeoOXiiHA A 3A1MCHEHHS pO3paxyHKIB 3a3HaueHa
Ha [IK. [lana I1K He mae marnitHoi cmyru Ta [1IH-kony.

3.42. Hocayra Mastercard SecureCode/ Visa Secure:

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch mociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes A0 KoHTakT-11eHTpy 200 monae a0 baHky HaneXHUM YMHOM O(QOpMIIEHY AHKETYy-3asBY
Ha migKioueHHs g0 nocayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mOCIyry y
BiamoBiaHiii B 3asBi-/lorosopi. ITociayra Mastercard SecureCode/ Visa Secure HamaeTbes MIISIXOM
BINIpaBKK 1H(GOpPMALIHUX TOBIJOMJIEHb HAa MOOLIBHUI TenedoH, MIAKIIOYEHUH A0 OyAb-IKOro
YKpaiHCBKOTO OIepaTopy MOOIJIBHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaetbes a0 [TK, Homep ko1 BKa3yeThest
Kiienrom B 3asBi-/loroBopi/ AnkeTi-3asB1 Ha miakItoueHHs 10 nociyru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kirientom npu 3BepHeHHi 0 KOHTaKT — 1eHTpYy.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure nependauyae HaJaHHS MTOBIJOMIICHB 3
OJTHOPA30BHM TIAPOJIEM.

3.42.4. Tekct MOBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oaHopasoBuii maposs (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIZJIOMJIEHb, CQopMoBaHOro baHkoMm, 3anexaTh BiJ MOXXIMBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KimieHT 3000B‘SI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a TMpale3aTHICTh KaHATIB 3B S3Ky, SKi
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3a0e3neuyroTh oTpuMaHHsa KilieHTOM mocIyry BiNOBITHO 10 YMOB AHKETY-3asiBl Ha MiIKJIIOYEHHS 10
nocayru Mastercard SecureCode/ Visa Secure/3asBu-J[oroBopy, a Tako) CBO€YACHO OILIaYyBaTH
MOCITYTH OTepaTOPiB MOOITLHOTO 3B SI3KY.

3.42.7 KiieHT 3000B‘s13aHUI CAaMOCTIHHO KOHTPOJIFOBATH KOJIO 0Ci0, SIKi MalOTh JIOCTYII 10 MOOUIBHOTO
Tene)OHy, a TAKOXK MOPSIOK Ta NUIAXH BUKOPUCTAHHS OTPUMAHOI 3a 10moMororo mociayru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mnata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3rifHO 3
Tapudamu banky, 1o airote Ha gary orutatu nmocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BiacyTHOCTI onepauiii 3a [Torounum paxynkom KiieHTa, MpoTAroM KajleHIapHOTO
MicsiIIs, HapaxyBaHHs Komicii 3a mociyru Mastercard SecureCode/ Visa Secure 3a Takuii MicsIb HE
3NMIWCHIOETHCS; 3a HasiBHOCTI omepamiii 3a [Torounum paxynkom KiieHTa HapaxyBaHHs KoMicii 3a
nocayru Mastercard SecureCode/ Visa Secure 3aiticaioeTbes 3rigno Tapugis banky.

3.42.10.bank Hamae Knienty nmocnyry Mastercard SecureCode/ Visa Secure 3 aust moganus Kiientom
AnkeTH-3asBM Ha miakmoueHHs qo mocayru Mastercard SecureCode/ Visa Secure / o6paHHs mociyru
B 3asBi-JloroBopi 10 AHS OTpUMaHHS BimMOBH KirieHTa BiJg MOCIYrH 3a BIANOBITHOK AHKETOO-
3asBoro, BcTaHoBleHOi bankom dopmu, abo n0 npuilHATTS baHkoM pilieHHS TpPO BiIMOBY Bif
Hananusa nociyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSAKY Hepe0adeHOMY B IIUX
[MpaBunax, abo 0 JHs 3aKiHYEHHs CTPOKY HagaHHs mociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHt mMae npaBo B Oyab-skuil 4ac BimmoBuTHCs Bia nmociayru Mastercard SecureCode/ Visa
Secure, nanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasum 10 Konrakr-LieHTpy.
3.42.12.bank 0e3 [ONATKOBHX IHCHMOBHX IOBIIOMJIEHb MAa€ TMPaBO MPHUIUHUTH HAJaHHS
nocityr Mastercard SecureCode/ Visa Secure y Bumnaaky nopyiieHts Kiientom ymoB 1ux IpaBuin
Ta/abo y pasi po3ipBaHHs/IpUNMHEHHS i JloroBopy 3a mpoaykTom baHky.

3.42.12.1.Y paszi BigmMoBH baHKy BiJ HaJaHHSA MOCIYTH Yy 3B‘sA3Ky 3 nopyuieHHs KiieHToM yMoB
JloroBopy/po3ipBaHHsaM/TipunHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHilmiaTHBOI0 baHka, rporiosi
KomTH, mo Oyau cruiadeni 3a mociayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 0e3 MOJaTKOBUX MUCHMOBUX IMOBIJOMJICHh MAa€ MPABO BHECTU €NEKTPOHHHM AT KHUAN
3acib g0 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTpOHHHMA
wiaTbkHaMA 3aci6 He OyB Bimkimrouenuit Bim mocmyrm Mastercard SecureCode/ Visa  Secure
/moniepeuboi peectpartii mociyru Mastercard SecureCode/ Visa Secure pawirie.

3.42.14. bauk 0e3 101aTKOBUX MHCHMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIIOUUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimo 1 nociayra Hagaetbes Kimienty 6e3komToBHo, Ta KitieHT He
BiamoBuBCs Bia mociyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axxanusi KirieHTa MOHOBUTH OTPUMAaHHS MOCIYT, KITi€eHT MOBUHEH CAMOCTIIHO
3BepHyTHCS 10 KOHTaKT-11eHTpY a00 3BepHyTHCS B baHK Ta 3aI0OBHUTH HOBY AHKETY-3asBy Ha
niakmoueHHs qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTId HaJEKHOI, CBOE€YACHOI, SKICHOT
JIOCTaBKH TMOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asiBU-/{0oroBopy Ha MIJKIIOYEHHS 10 MOCIYTH
Mastercard SecureCode/ Visa Secure Tta nmx IIpaBmi 3a IOMOMOror MOCHYr iHGOpMAiHHUX
MOBIJIOMJICHb ~ ONEPATOpPiB  MOOUIBHOTO 3B‘A3Ky, a TaKOXX HE BIAMOBIAaE 3a 30€peKECHHS
KoHineHuiitHocTi iHGopMmanii no IloTouHOMYy paxyHKy, IO TEpeNaeTbcs 3 BUKOPUCTAHHAM
3a3HauY€HUX 3ac00iB 3B s3Ky. Takok, baHk He Hece BiANMOBIJAIBHOCTI 3a HeoTpuMaHHs KiieHTOM
MOBIIOMJICHb, 1110 HaJCHIaI0Thess bankom mia yac HamanHs Kiienty mocoyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3assBH-/l0roBOpy Ha MiaKIOYeHHS 10 mociayru Mastercard
SecureCode/ Visa Secure ta mux [IpaBui, Ta/abo HecaHKI[IOHOBaHE PO3TOJIONICHHS iH(OpMAIi 1Mo
[TorouHOMY paxyHKY, IIIO MiCTUTBCS B €JIEKTPOHHHX TOBITOMJICHHSX baHKy, y TakuX BHITaKaxX:

- He3aJIexkHi Bi1 banky Hempane3aTHiCTh, MOIIKOKEeHHs, 3001 a00 iHIIII HEJOIIKU B poOOTI
30BHINIHIX CHUCTeM OOpOOKH 1 Tepenadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEX 3arajbHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPUCTOBYIOTHCS MiJl Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACTiIOK Hecmaatu KitieHTOM mociayr
MOOUTBHUX ONEpaTopiB;
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- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOLTHHUM Tele(OHOM (HEe3aJIeKHO BiJl IPUYHH);
- Btpara Kienrom Mob6itbHOTO Tenedony ado ioro nepenada Kiieatom tpetiii oco0i;

- 1HIII BUTIQJKW HEMOXJIMBOCTI BifnpaBieHHs: bankom Ta/abo orpumanns KiieaTom
SJIEKTPOHHKX IOBIJIOMJICHb KaHAJIaMHU 3B‘sI3Ky, BU3HAUCHUMH AHKETO-3asB010/3asB010-/[oroBopom
Ha migkarodeHHs 1o nocayru Mastercard SecureCode/ Visa Secure we 3 BuHH baHky.

3.42.17 KnieHT MOTO/KYETHCS, 110 €IMHUM JIOKa30M HalleKHOTO HagaHHsA bankom Kienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiINOBIJHI CTPOKH) € BiJIOBIIHI €JICKTPOHHI
3aluCcH B €JIEKTPOHHIN Mepexi banky npo ¢dopmyBaHHsS Ta BiINpaBiIeHHS MOBIIOMJICHHS BiJIITOBIIHO
70 yMOB AHKeTH-3asBU Ha mifgkimroueHHs no nociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBus. 3a3HavyeHi MOBIJOMIICHHS BBaXKAIOThCS TaKUMH, IO IMIATAIOTh oriati 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KnienT noBuHeH noBigomiiaTu baHk mmpo Bci 00CTaBUHM, IO MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sKicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KiieHT ycBimomitroe
MiABUILEHUHA PU3MK Ta PO3YMi€, IO MPH BUKOPUCTaHHI MOOUIBHOTO AOAATKY JOCTYII 10 MOOIIBHOTO
npuctporo KitieHta Oe3nocepeHbO BIUTMBAE HA MOXKIIUBICTh 3IMCHEHHS HECAHKIIIOHOBAaHUX
Hepxarenem onepaniid 3a [InaTikao0 KapTKor/Jl0oAaTKOBOIO KapTKOr, a oTKe KimieHT camocTiiiHO
Hece BIINOBIIAJIBHICTS 3a:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, iHmmx 3aco6iB nqoctyny Kiienra mo
MOOLUITBEHOTO MPUCTPOIO, MOOLIBHOTO AoAaTKy, [1naTikHoil kapTku/ JlogaTKoBOI KapTKu;

2) HasBHICTh OOMEXEHb JIOCTYILYy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBAHHS TOIIO)
Ta HaAIMHICTH Ta JOocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MPUCTPOIO (TTapoIIiB, OIOMETPUYHHX 1IEHTH(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIICHUX HA MOOITbHOMY
IIPUCTPOI;

3) HemOMyIIeHHS BHKOPHCTaHHS TpeTiMH ocobaMu MOOUIbHOTO mpucTporo Kiienra 3i
BCTaHOBJICHUM HAa HOMY MOOUTBHUM JIOJJATKOM;

4) 3a omepailii, 3ifiCHEHI 3a JJOIIOMOTO0 cepBicy MOoOLIBHOTO J01aTKy Ha MOOLITEHOMY ITPUCTPOT
Kiienra;

5) cBoeuacHe moBigomieHHs baHKy npo HeoOXiqHiCTh OJI0KyBaHHs TOKeHy, B TOMY YHCII, alie He
BUKJIIOYHO: Yy BHUMAAKax 3jamy MooOuibHOro mnpuctporo Kiienta abo migo3pu mpo 37am,
3aBOJIOZIIHHA MoOiIbHUM npucTpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MOoOi1pHOTO MPUCTPOIO, OJEPKAHHSA TPETIMH 0co0aMu JOCTymy /10 MoOIIBHOrO MPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1€ YM iHIIE MOpYIIEHHS 0e3Meku Ta AocTyny 10 MoOiabHOro
pHUcTporo Ta/abo MoOUIbHOTO 10AATKY TOIIO;

6) BupmanenHs TokeHy 3 MoOUTBHOrO J0AATKy mepen BuUAaleHHAM MOOUIBHOIO TOJATKy 3
Mo061IbHOTO IPUCTPOIO;

7) BupaneHHss MoOIIBHOrO MOJATKy Tepes nepenadeto MoOuUTbHOrO HPHCTPOI Ha MepepoOKy,
nepesl 3HUIICHHSM, Iepefadyeio B KOPUCTYBaHHS a0o0 y BJIACHICTh TPETIH 0co0l Ta 1HIIUM
BUOYTTSIM MoOinbHOrO mnpucTporo 3 BosoaiHHsA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBIICHHSIM;

8) BHMKOHaHHS IHCTPYKLIH Ta MpaBui poOoOTH 3 MOOLITEHUM JJOAATKOM.

Bauk He Hece BIAIOBIAAIBHOCTI 3a:

1) poGoty cepBicy MoOUTEHOTO T01aTKY;

2) HEMOXKJIHMBICTD 3IHCHEHHS OIEpalliii 3a T0MOMOT0I0 cepBicy MoOILITBHOTO I0IaTKY;,

3) Oynp-sikuii  OJOK, TPU3YNUHEHHS, aHYIMIOBaHHS a00 TNPUINMHEHHS  BHKOPUCTAHHS
Kaptku/lonatkoBoi KapTKu 3a JOTIOMOT0I0 cepBicy MoOi1IbHOTO 10aTKY;

4) xoHimeHIIHICTL THPOpMAIi, 10 30epiraeTbcs Ha MoOOUTEHOMY HpHCTPOi, B MoOUIEHOMY
JOJATKY;

5) migTpuMKy omnepauiitHoi cucteMu MoOITBHOTO MPUCTPOIO;

6) nii IIposaiinepa a6o Oyab-AKOT TPETHOI OCOOH, IO 3AIMCHIOIOTHCS B paMKax 0OCIyroByBaHHS
Mo0GinpHOTO TOJIaTKY;
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7) Oynb-siki 0OCTaBUHH, SIKI MOXKYTh TIE€pEpBaTH, MEPEIIKOAUTH a0 IHIIMM YMHOM BIUIMHYTH Ha
¢dbyHKIioHyBaHHS MOOUIBHOTO J0JaTKy (HEIOCTYIHICTh MEpexXi orepaTopa MOOILIEHOTO
3B'SI3Ky, OOMEXCHHS 30HU IOKPUTTS MEpexi MOOUIbHOro 3B's3Ky, mepeboi B momayi abo
nepepuBaHHs 0€3ApOTOBOTO 3'€THAHHSA),

8) oOciyroByBaHHsi O€3IPOTOBMX MEPEkK 3B'SI3KYy, CUCTEMY BIJKIIOYCHHS / TEpEpUBAHHS
0e3pOTOBOTO 3'€JHAHHSL.

bank He rapanTye KOH(]iIEHIIHICTE 1 Oe3leKy eNeKTPOHHOI Mepeaadi JaHUX 4Yepe3 CTOPOHHI
I IKJIFOYEHHS, K1 He mepeOyBaroTh mij KoHTposieM banky. KoHdineHiliHicTh Ta Oe3neka nepeaadi
JaHUX 3a0€3MeYyI0ThCS BIIMOBIIHO A0 PETIAMEHTIB BlIacHUKa MoOITBHOTO JTOJIATKY.

3.42.20.I1puegnanssaM a0 my0aiuHoi mpono3uiii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HAWOMIJIEHUM 3 TUM, LIO:

TokeHizawis Ta omneparlii 3 BUKOPUCTAaHHIM cepBicy MOOUIBHOTO TOJATKy BUKOHYIOTHCS JIUIIIE
3a NiF0YUMH, akThBoBaHMUMHU I[lnatikHumu kaptkamu. [licns 3aBepmenns Toxkenizamii Kimient 3
BUKOPUCTaHHSAM cepBicy MOOUITFHOTO TOJATKy 32 JOTOMOTO0 BiAMOBIAHOTO MOOIIBHOTO MPUCTPOIO
MOXeE:

1) 3niticHtoBatH 11atexi yepe3 POS-Tepminal, ocHAIICHH 0€3KOHTAKTHOIO TEXHOJIOTIEI0 OTUIATH;
2) 3piiicHIOBaTH MJIATeXi B MOOUIBHMX JoJaTKax Ha MoOiUIbHOMY MpHCTpoi 1 Ha caifTax, sKi
HiATPUMYIOTh PO3PaXyHKH uepe3 cepBic MOOIIBHOTO JOJATKY.

KitieHT po3ymie 1 OroIKy€eThCs 3 TUM, II10:

1) He Bci ropuanyHi 0coOu Ta Gi3udHI 0COOU-TIIIPUEMIT, SIKi 3IIHCHIOIOTH pealli3allilo TOBapiB,
BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKi HAJalOTh (HIHAHCOBI IMOCIYTH,
MOXKYTb 3a0€3MEYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOT0I0 cepBicy MOOITBHOTO 10/1aTKY;

2) mnnaTbKHI CHCTEMH, YCTAHOBH, SIKI HaJarOTh (DIHAHCOBI TMOCIYTH, MOXYTh BBOJUTHU
OOMEKeHHsI, 30KpeMa, 3a CyMaMH oOIepalliii 3 BUKOPUCTaHHSAM cepBicy MoOUIBHOrO MOIATKy Ta
BCTAHOBJIFOBATH CBO1 KOMICIi 11010 TaKKX OTEPAIliii;

3) 3ailicHeHHs orepaliil 3 BUKOPUCTaHHAM cepBicy MOOIIbHOTO JOJaTKy MOKEe OyTH 0OMEXEeHO
(YHKIIOHATBHICTIO TPOrpaMHOro 3abe3nedeHHss MoOUIbHOTO IPUCTPOIO, B TOMY 4Hcii, MOOLIBHOTO
JOJaTKY;

4) noctyn, BUKOPUCTaHHS 1 MOJIMBICTH 3/1MCHEHHs omepaliii 3 BUKOPHUCTAHHSIM CEpBiCY
Mo06ipbHOTO JOMATKYy 3aleKUTh BiJ cepBicy MOOUIBHOTO JOJATKY, CTaHy MeEpeX Oe3apOoTOBOTO
3B'SI3KYy, BUKOpHUCTOBYBaHOi [IpoBaiinepom;

5) 3 Oynp-fKMX NHUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOIIBHOTO HPUCTPOIO,
BHMOTaMH JI0 MPOrPaMHOTro 1 anapaTHoro 3abe3neueHHst KilieHT moBHHEH 3BepTaTucs 0e3rnocepeIHbo
1o CepBICHOTO LIEHTPY BUPOOHUKA TAaKOT0 MOOLIBHOTO IPUCTPOIO;

6) MopsiIoK OTpUMaHHs 1 00poOku Oynb-skoi iHpopMarii, sika onepxkyeTbest [Ipoaiinepom B
npoueci BukopuctanHd KilieHTom cepBicy MOOUIBHOTO J0JAaTKy, PETYNIOETbCS JOTOBOPOM MIiX
Knienrowm 1 [IpoBaiinepom;

7) Ilposaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIyraMH SIKUX KopucTyeThcsi KumieHT, 1HII
ocoOu, 3anisHi B 3a0e3nedyeHHi poOoTH cepBicy MOOUIBHOTO J0JaTKy, MaloTh CBOi yMOBH
o0cmyroByBaHHs 1 MOJMITUKN KoH(piaeHIiitHOCTI. [lepenaroun 3a3HadyeHUM 0cob6aM CBOi MEpCOHATbHI
JlaHi, BAKOPUCTOBYIOUYH MOCIYTH a00 BIJBIAYIOUM CaliTH B Mepexi iHTEepHET 3a3HayeHux ocid, Kiienr
npuiimMae ix yMOBH 00CITyTOBYBaHHS 1 MOMITUKN KOH(1AEHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapagr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loTOYHMM paxyHKOM BHMHHKA€ Yepe3 OCOOIMBOCTI
3/1IHCHEHHS pO3paxyHKIiB 13 3acTocyBaHHIM muaTixHuX [1K, 30kpema, ane He BUKIIIOUHO:

- HaAXOJDKeHHS J0 KIpuUHry onepauiid, 3a skumu MIIC He Hancwiana banky mnmatixHe
noBimomiieHHs, abo MIIC nHancunana banky miati>kHe MOBiIOMJICHHS, ajie BiJIMOBIIHA cyma He Oyiia
6nmokoBaHa Ha [loTouHomy paxynky Kiienrta nns 3abe3neyeHHs HOro 3000B’s3aHb 3a 3/1HCHEHOIO
orepaili€ero, abo Taka cyma 0ysa po30JI0KOBaHa 10 HAJAXO/KEHHS 3 MIIATLHKHOI cucTeMu 1H(opMalii 3a
pe3yabTaTaMy KIIpHHTY;
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- 37ilicCHeHHs Olepalliii y BaJroTi BiAMIHHIN BiJl BaJFOTH paxyHKY BHACTIIOK KYPCOBHX PI3HUIb, 11O
BHHHUKAIOTh y PO30DKHOCTSIX MDK JTHEM 3I1HMCHEHHs TpaHcCakilii (0JIOKYBaHHS KOIITIB 3a KypCOM JIHS
orepariii) Ta JHEM OIUIATH TPaHCAKIIii (CIHMCAHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

- HapaxyBaHHS Ta YTPUMaHHs MMPOICHTIB/KOMICIH Ta 1HIIMX IJIaTeXiB, nependadeHux Tapudamu;

- 3nilicHeHHA TpaHcakiil 6e3 aBropusauii [1K;

- TIOMHJIKOBOT'O CIMCAHHS IO MPUYHHI 30010 B poOoTi [IporeciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIiB 32 HOMUJIKOBO BCTaHOBJIEHHMM J1iMiToM Ha [1K;

- CIHCaHHA MOMHJIKOBO 3apaXOBaHMUX KOIITIB.

Po3mip HecankuionoBanoro opepapadTy Ta 4ac ii BHHUKHEHHS HE € TIPOTHO30BAaHUM.

3.43.2. lnem BunukHeHHs1 HecankiioHoBaHoro oBepapadTy € JAeHb BUHMKHEHHS 3a00pTOBaHOCTI IO
[ToTouHOMY paxyHKY, sika epeBUIIy€e po3Mip BurpaTHoro gimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTo oBepapadTy 3a1HCHIOETHCS MUIIXOM MOMOBHEHHS [loTouyHOTO
paxynky. Jlaroro moramenHs HecaHkiiioHoBaHOro oBepapadTy BBaKae€Tbcs JaTa, KOJU BHACTIAOK
3apaxyBaHHsi Ha lloTounmii paxyHok KiieHTa rpomioBux KOWITIB 3alMIIOK KOmTiB Ha [lorounomy
paxyHKy Ha KiHellb ONEPAIiifHOTO JHS MepeBUIye BUuTpaTHUi JTiMIT.

3.43.4.HecankuionoBanuii osepapadT Mae Oytu morameHuit no 10 ymcna Micsisd HAacTYIHOTO 3a
MicslleM BUHUKHEHHS! HECaHKIIIOHOBAaHOTO oBepApadTy, SKIIO iHIIEe HE nependadyeHe y BiAMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinuesuit Tepmin aii I[TK.

3.43.5.Knient cnnauye banky npoueHTtu 3a kopuctyBaHHsS HecankiionoBanum oBepapadrom mo 10
qrclia KOXKHOTO MICAIS 32 CTaBKOK, sKa 3a3HadeHa B Tapudax, SKIIO iHIIE HE MependadeHe y
BinnoBigHoMy [loroBopi, nux IlpaBunax, Tapudax. Ilponentu 3a kopuctyBanus HecaHkiiioHoBaHUM
oBepapagTOM HapaxOBYIOTbCI baHKOM Yy BaJIOTI OCHOBHOTO paxyHKYy IIOJEHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOT'O JHS BHXOASYM 3 (DaKTHYHOI KUIBKOCTI JHIB B
Micsmi HapaxyBaHHs, Ta 360 gasmu B poui (dakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JIeHb BUHHKHEHHS Ta HE BPAaXOBYETHCS JEHb MOBEPHEHHsA 3aboproBaHocTi 3a HecaHkilioHOBaHUM
oBepapadrom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecaHkiiioHoBaHMM oBepapadTOM, B TEPMiHH,
nependaveni BianoBigHUM JloroBopom, Tapudamu Tta nmmum [IpaBunamu 3aboproBaHICTh 3a
HecankiionoBanuM oBepaApadTOM BBAKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OMEPALiHOTO JHS.
3.43.7B pa3i Hecrath  3a0OpProBaHOCTI  3a  TPOIEHTAMH B  CTPOKH,  BCTAaHOBIICHI
BinnoBigHuM JloroBopom, Tapucdamu ta [IpaBunamu 3a00proBaHicTh 3a MPOIEHTAMH BBa)KA€THCS
MIPOCTPOYCHOIO.

Cnnata mpoleHTiB 3a KopucTyBaHHA HecankiioHoBanuMm oBepapadToMm y pasi apemry Ilorodnoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMH 3a0OprOBaHOCTI Ha BIANOBIJHI PaxyHKH JUIsl OOMIKY
HapaxOoBaHUX MPOIEHTIB.

3.44.00cayroByBaHHsl NMOTOYHMX paxyHKiB 3 BukopuctaHHsMm IIK 3 BcranoBjeHuMm JimMiTom
oBepapagry:

3.44.1YMoBH, NOPSIAOK HAAAHHA Ta KopucTtyBaHHs OBepapadrom

3.44.1.1. bask wmae mnpaBo BcraHoButd Kumienty JlimiT oBepapadTy, BIIIMOBIAHO JO YMOB
BinnmoBigHoro JloroBopy, ykmnagenoro 3 Kiientom Ta 1ux IlpaBun (Hagami — Ttakox J[lorosip
oBepapadty). KimeHT moromkyerbes 3 TUM, 1m0 baHk He 3000B’s3aHWN HaJgaBaTH KPEIUTHI KOIITH
(BcTaHOBIIOBATH JIIMIT oBepApadTy) Ha nepury Bumory Kiienrta. bank mae mpaBo BinMoBHTH 6€3
MOSICHEHHSI MPUYHMH Yy BCTaHOBJIEHH! (30UIbLIEHH]) JIMITY oBepapadTy y pa3i 3a3HaueHHs B 3asBi-
norosopi/JloroBopi HeBipHOi iH(popmarii, HecTiiikoro (iHaHCOBOTO cTaHy ab0 HAsBHOCTI I1HIIMX
nanux (y 1.4. nependavenux m. 3.44.1.13 mux IlpaBum), siki cBig4aTh IPO HASIBHICTH MiJBULIEHOTO
KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTH BCTAHOBJICHHs (3017bIIEHHA) JNiMITY oBepapadty. Y pasi
MPUNHUHEHHA Aii 00cTaBUH, 110 OyNIM MiACTaBOIO JJIs BIZIMOBU Y BCTAHOBJIEHHI (30UIbILIEHHI) JIMITY
oBepapadry, bank Mae mpaBo 110 3akiH4eHHs CTpoky il JlimiTy oBepapadTy, 3a3HaueHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTH Kiienty mimit oBepapadrty (3 ypaxyBanusMm 1 3.44.1.5 [lpasun) ta
nosiomutu KiienTa nuisxom, nepegdadenum 1. 3.44.1.6. mux Ipasu.

3.44.1.2. bank mae nipaBo BcTaHoBuTH I padik 3HMmKeHHS JlimMiTy oBepapadTy.
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3.44.1.3. OgepapadT HaAEThCA MUIAXOM 3J1HCHEHHS OIIATH ONepalliii /mepekasy KOIITIB y CyMi, 1110
NEpEeBUIIlye 3aJMIIOK BIAaCHUX KOWITIB KilieHTa Ha MOTOYHOMY paxyHKy, ajlé B MeXax IMOTOYHOIO
miMiTy oBepapadTy, BU3HAYEHOTO Yy BiAmoBimHOMY JloroBopi abo 3MIHEHOTO BiAMOBITHO JO YMOB
takoro Jlorosopy Ta nux [IpaBui. 3a paxyHok oBepapadTy He BUKOHYIOThCS IUIATIXKHI TOKYMEHTH Ha
MPUMYCOBE CIIMCAHHS KOIITIB 3 MOTOYHOTO paxyHKy. 3a paxyHok OBepapadTy MOKYTbh BUKOHYBATHUCS
ornepauii y NOpsAAKy JOTOBIPHOTO CIMCaHHS KOIUTIB Ha KOPUCTh baHKy y Bumaakax, nependadeHux
BinnoBigHuM [{oroBopom Ta [IpaBunamu.

3.44.1.4. Jlimir OBepapadTy poO3paxoBYe€TbCcs baHKOM CaMOCTIMHO BiANOBIIHO A0 BHYTPINIHIX
nponenyp banky, ymoB BiamoBigHoro Jlorosopy Ta nux IlpaBun. MakcumansHUMA JTiMIT oBepApadTy
BIANOBIAHO 10 KoxxkHoro IIponykry BceraHoBmioeTbest B brosmerensx Ilponyxry/IIporpamax
KpeauTyBaHHs baHky Ta BU3Ha4aeThes B 3asBi-JloroBopi/Jlorosopi.

3.44.1.5. Kuient Hagae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIITyBaTH, 30UIbIIYBaTH,
anymoBaty) po3mip Jlimity oBepapadTy y Mexkax MakcuMaibHoro JliMity oBepapadty, BU3HA4EHOTO
BignosigHuMm/lorosopom. Ilpu npomy bank 1 KiieHT moromkyroTbes, 110 J0JaTKOBa yrojaa Ao
takoro JloroBopy mpo 3miHy mnorouHoro JliMiTy oBepapadTy He YKIaIaeThCs, JOCTaTHBO
HanpaBiieHHs1 bankoM iH(popMmariiiHoro nosinomiieHHs Kiienty mmsxom, nependauenum m. 3.44.1.6.
nux [lpaBwn. YinamanHs BignoBimHoro JloroBopy € mpsiMoro i 6e3ymoBHOO 3rojoro KirieHta Ha
NPUUHATTA PO3MIpY JiMITy oBepapadTy, BCTaHOBIEHOr0 bankom.

3000B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHH/aHYTIOBAaHHSI JIIMITY OBEepApaTy BUHUKAIOTh 3 AaTH
MPUHHSTTA B1IMOBIHOTO PIllIEHHS YIIOBHOBAXEHUM OPraHOM/TIOCa10BOI0 0c000t0 baHky.

3.44.1.6. Tlotounuii mimit oBepapadTy (JIMIT mO 3anmuTyeThcsi KIEHTOM Ta € MOTOHKEHOI0 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHsS KpeAWUTY, KpiM BH3HaYeHUX LuMu llpaBunamuy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Totouynuii mimit oBepapadTy Moxke OyTH 30UIBIICHUM NUIAXOM akienTy baHkom AHKeTH-
3asBu Kiienrta npo 30inbmenHs giMiTy oBepapadTy. baHk akuentye Taky AHKeTy-3asBy, IUISIXOM ii
MianUCy Ta noBeAeHHs 10 KiieHTa HOBOro MOTOYHOIO JiMITy oBepapadTy TEKCTOBUM MOBIIOMIICHHSIM
(inpopmariiiHUM TOBIIOMJICHHSIM ) MUIAXOM HampaBieHHsS baHKOM TMOBIIOMJICHHS Yy cIociO,
BH3Ha4YeHU# B 3asBi-JloroBopi, 110 J1a€ 3MOT'Y BCTAHOBUTH JaTy BiJNPABICHHS TAKOT'O MOBIIOMIICHHS
(B TOMY 4HCIIl, aJle HE BUKIIIOYHO B €JI€KTPOHHOMY BUTJISAI HA HOMEP MOOIJIBHOTO TEIE(POHY) .

[Torounuit niMiT oBepapadTy Moke OYTH 3MEHIIEHUI WIIIXOM akuenty baHkom AHkeTu-
3asBu KnienTa npo 3MeHIIeHHs J1iMiTy oBepApadTy. HoBuii moTounuii niMit oBepapadTy TOBOIUTHCS
1o Kiienra iHpopmaLifHUM MOBIAOMIIEHHSM IUIIXOM HalpaBieHHs: baHKoM MOBi1OMIIEHHS Y c1IOCi0,
BHU3HaueHu# B 3asBi-ZloroBopi, 110 1a€ 3MOry BCTAHOBUTH JaTy BIANPABIEHHS TAKOTO MOB1JIOMIICHHS
(B TOMY UuCIIi,aJle He BUKIIIOYHO B €JIEKTPOHHOMY BUTJIsI/II HA HOMEp MOOUTBHOTO TeneoHny).

VY Bumaaxy, SKIIO HOBUH JIMIT oBepApadTy MeHIe (akTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa IMEpeBHILEHHS 3a00proBaHOCTI HAJ HOBUM JIIMITOM, CTa€ IMPOCTPOUYEHOK Ta
mijsirae crati KimienToM moynHarouu 3 JHs, KOJU Takui JiMIT OyB 3MeHIIenuid. [Hdopmartis momo
BCTaHOBJEHHs abo 3MiHy JlimiTy oBepapadty, cTpoky naii JnimiTy, rpadiky 3HWKeHHA JliMiTy
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta I10J0 CTPOKIB
BBEJIEHHS JIMITy B [il0 3a3HadyaeTbcs /moBoauThes bankom po Kiienta iH(opmariitHum
noBigoMieHHsM. [Ipu oMy bank 3rinHo ykiaaenoro 3 Kiientom BinmosigHoro /loroBopy obupae
3aci06 iHpopmyBanHs KiienTa mpo BcraHoBieHHs, 3MiHy Jlimity oBepapadty, rpadiky 3HUKEHHS
Jlimity oBepapadty abo BiAMOBY y WOTO BCTaHOBJEHHI (y T.4. aHYJIOBaHHS) Ta IIOJO0 CTPOKIB
BBEJICHHS JIIMITY B Jif0.
3.44.1.7. VY Bunanky, skmo KiieHT He moromuThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
AKIo (akTUyHa 3a00proBaHICTh 3a OBepAApTOM HE MEPEBUILYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) Tpo SAKHi BiH OyB MOBIJOMJICHWM BHINE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHUI HE
nizHime 10 (mecATH) KaleHAApHUX THIB Micis iHGOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOBIIOMHTH TIPO TIe¢ baHK IMIISIXOM HaJaHHS MMCHMOBOI 3asiBH Ta MOBEPHYTH B TIOBHOMY 00Cs31 CyMy
oBepApadTy NIIAXOM IOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH IPOLEHTH,
KOMIiCii 32 1or0 KOPUCTYBaHHS Ta iHIII IJ1aTH, iependadeni JJorosopom, [IpaBunamu ta Tapudamu. Y
pasi, akmo baHk y 3a3HaueHU CTPOK, HE OTPUMAE BiJIIOBIHOTO MHCHMOBOI'O IMOBIJJOMJICHHS Ta
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MOTaIlIeHHs] B TIOBHOMY 00Cs131 crlaTH HasiBHOI 3a0oproBaHocTi o OBepapadTy, CrutaTé MpOLEHTIB,
KOMICiii 3a HOTrO KOPHCTYBaHHs Ta IHINIWX TIUIAT, mo mnepenadaveni [IpaBuimamu,BiIMOBITHUM
Horosopom Ta Tapucdamu, HoBwuii JIiMiT oBepapadTy BBaKaeThcs moroykeHuM Kitientom.

3.44.1.8. bank namae Knienty OBepapadt Ha ymMOBaxX CTPOKOBOCTI, BIIKJIMYHOCTI, IOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. OsgepmpadT HamaeTbcs IS 3a70BOJICHHSA CHOXUBYMX moTped Kimienta (cmokuBaua)
BUKIIIOYHO Ha NpuadaHHs ToBapiB( poOiT, Mmociyr) Juisl 3af0BOJICHHS NOTpeO, HE MOB’SA3aHUX 3
i IMTPUEMHHUIIBKOIO, HE3AIEKHOI MPOQECIHHOI0 AISIIBHICTIO a00 BUKOHAHHSAM 000B’S3KiB HATMaHOTO
mpaimiBHUKA. YKIaJeHHS J[oroBopy Ha BCTaHOBIEHHS JIMITY oBepapadTy Moxe OyTH TOB'S3aHO 3
HEOOX1IHICTIO OTpUMaHHs KJll€HTOM J0IaTKOBHX UM CYIYTHIX MOCIYT KPEAUTOIABII 00 TPETiX ocio.
Kiient mae mpaBo ykiactu JloroBip Ha BCTAHOBJICHHS JIIMITY oBepApadTy UM CYIMYTHIX TOCTYT 3
00paHOI0 HHUM TPETHOIO O0CO000, BKJIIOUEHOI 10 TEpeiKy THX, SKi BIAMOBIJAIOTh BUMOTaM
KpeAUTONABIs (32 HAsBHOCTI TAaKOro TEPeNiKy), KpiM BHITQJKiB, KOJH BIAMOBITHY TOCIYTy MOXKE
HaJaTu JMIe Kpeautonamelb. llepenmik TpeTix ociO, sSKi BiAMOBIIAIOTH BUMOTAaM KpEIUTOJABIIA,
po3minryeThest Ha oiniiHoMy BeO-caiTi KpeauToaaBIisl abo Ha iHPOPMALIHHUX CTEHJaxX, TOCTYI JI0
SKUX € BUIBHMM JJIs1 CIOKMBadyiB, y BCIX NPUMIIIEHHSX KPEeIWTOAaBLiA, BKIO4arouu Qimii Ta
BIJUTUICHHS, 1110 3/1MCHIOIOTH CIIOKMBYE KpeIUTyBaHHsS. Ha BHMOTY CIOXMBa4a Takud TEpPETiK Mae
OyTH HaJlaHu# IoMy B MMCBHMOBIH YM €NEKTPOHHIN (OopMi 32 HOTO BUOOPOM.

3.44.1.10. Osepmpadt BBaxae€ThCS HAJAaHMM B JICHb BUKOHAaHHS TIepekady baHKOM KOmITIB 3
[Totouynoro paxyHky KiieHTa Ha cymy, 110 NEPEBUIIYE 3aMIIOK BIacHUX KomTiB KiieHTa Ha 1ibomy
paxyHKY.

3.44.1.11. OGnik cTpokoBoi 3aboproBaHocTi 3a OBepapadTom BinOyBaeTbes 3a [IOTOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTi MO TMPOLEHTaM Ta KOMICISM, MPOCTPOYEHOI 3a00proBaHOCTI 3AIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, SKIO0 HOBUH JMIT oBepapadTy 3MiHEHHH 3a pimeHHsM banky meHmie GpakTHYHOI CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEpPEeBHUILEHHS 3a00proBaHOCTI HAaJ HOBUM JIMITOM, CTa€e
MIPOCTPOYCHOIO Ta Mmisarae criati KilieHToM MoYnHar9H 3 JHSI, KOJIM TaKUi JTIMIT OyB 3MEHIIICHHA.
Croponu moroaunu, mo bank mae npaBo 3a0iokyBatu Hagany 1K Ta/abo TM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KUtieHTy, 30KkpeMa aHyroBaTH JIIMIT oBepapadTy, y BCTaHOBJICHHI / 30imbineHHI/
KopucTyBaHHI JimiToM OBepapadTy Ta/abo 31IHCHUTH KOPEKIiI0 BUTPATHOTO JIMITY Ha OyJb-sIKUX
[Totounux paxynkax KiienTa y Bunajakax:

- KiienToM noBHICTIO a00 4acTKOBO HE BHeceHO ueproBuil OOO0B‘A3KOBUI MiHIMaIbHUM muiaTix (Y
BUIAJIKY, SKIIO TaKWH MIaTiK nependayeHuit ymoBamu [Ipoaykty Ta BignosigHoro JloroBopy);

- BiACyTHICTh npoTsiroMm 20 KaJeHIapHUX JHIB 3apaxyBaHHs KowUTiB Bix Opranizauii Ha [loTounuit
paxyHok [loznuanbHuka (y pasi BcranosieHH1 Kiienry Jlimity oBepapadty 3a [ToTounum paxyHkom,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pa3i oTpuMaHHs iHpopMarlii po 3BuUIbHeHHS KilieHTa, SKMI KOPUCTYETHCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOoTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BHU MIMPUEMCTBA Ta 3alMaHO Mocaau 3a3HaueHuX y 3asBi-Zlorosopi/Jlorosopi;

- KuienTy HanpaBieHa BUMOTa Ipo TOCTPOKOBE MOBEPHEHHSI OBepApadTy;

- HaxsazeHo apewmt Ha [lotouni paxynku Kiienra y bankys;

- KimenTom npoctpoueno nmoramenHas HecankiiionoBaHOTo oBepapadTy;

- mnoripmmscs ¢iHaHcoBui ctan KiienTa;

- crocoBHO KitieHTa mopyiieHo mpoBaPKEHHS Y CIIpaBi PO OaHKPYTCTBO;

- BCTAHOBJIEHHS HEBIAMOBIAHOCTI AIMCHOCTI BIIOMOCTEH, SKi MICTATbCA Y BianoBigHoMy Jlorosopi,
TOKyMeHTaX, Hajlanux banky KienTtowm;

- SAKIIO 32 HOMepaMu TesedoHIB, HaJJaHUMH KIIIEHTOM, HE BIAJIOCh BCTAHOBUTH 3B 530K 3 HUM;

- bankoMm oTpuMmaHa iH(OpMaIlis OO0 3BUIbHEHHS KJII€HTa 3 MOTOYHOrO Micusg poOOTH, B TOMY
YHCIl BiJl TPETiX 0ci0, B TOMY YMCII, SIKIIO Taka iH(opMalis craia BijomMa baHKy BHACIiJIOK aHami3y
omeparliii 3a paxynkamu Kiienra;

- BIJACYTHSA 1H(OopMalis, o0 npanesnamTyBanHs KiienTa micis Horo 3BUIbHEHHS,

- icHye iH(dopMariis npo nopymenHs Kimientom ymoB BianosiaHoro JJorosopy ta / abo I1pasui,
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- pO3I0YaTo JOCYAOBE PO3CIiyBaHHS Y KpUMIHAIBHIN cripaBi moa0 KitieHra;

- omeparis, Ha 31iicHeHHs sikoi KiTieHT oTpuMye IpoIoBi KOmTH (TOOTO omepartis, IIaTix 3a KO0
3IACHIOETHCA 3a paxyHOK OBepapadTy), HE BiJIIOBia€ BUMOraM 3aKOHOJABCTBA YKpaiHU 3 NMUTAHb
(hiHaHCOBOT'O MOHITOPHHTY;,

- BcraHoBJIeHHs HanionansHuM 6aHKOM YKpaiHU UM IHIIMMH YIIOBHOBaXXEHUMH OpraHaMu JIep>KaBHOI
BJIaJ I OOMEKEHB 3a orepallissMu 0aHKiB 3 KPeIUTYBaHHS,

- IHIIMX TiAcTaB, nependadeHux BianoBimHuM JloroBopom, IlpaBumamu Ta Jit0uuM 3aKOHOAABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B nHamanni [lo3muanbnukoBi OBepapadTy BHACHIAOK HaKJIaJaHHS
apemtry Ha [loTounmii paxyHOoK, baHKOM BCTaHOBIIOETBCS HynbOBHH JiMmiT OBepuapadty, a
3aboproBanicTh 3a OBepapadToM OONIKOBYETHCS HAa KPEIUTHOMY PaxyHKY, SIKHH BiTKPHBA€ETHCS B
nensb BiamMoBu banky B Hapanni OBepapadty. [logansine noBepuenns [loznyansHukom
3a00proBaHoCTi 3a JaHUM J{OroBOpPOM 3IHCHIOETBCS B CTPOKM Ta HA YMOBAxX, BU3HAYEHUX TAaKUM
JoroBopoM Ta uumu [IpaBunamu.

B inmux Bumankax, nepeadayenux 1m.3.44.1.11. uux IlpaBun, bank Bigmosise [To3nyansHuKky B
HaJaHHI oBepApadTy NUIIXOM BCTAHOBIEHHS JIMITY oBepapadTy y po3Mipi MOTOYHOI 3a00proBaHOCTI
3a oBepapadToM Ta / abo G10kyBaHHs JloroBopy.
3.44.1.13. Ilicns npunuHeHHs [1ii 0OCTaBUH, fKi CTald MIJACTaBOIO [AJs BIIMOBU Yy HaJaHHI
Ogepapadty, bank moxe BimHOBUTH KpeauryBaHHs KiienTta (BcraHoBHTH Kili€HTY MOTOYHHIA JIIMIT
OBepapadTy, BU3HAYCHU BIJNOBIAHUM JOTOBOpOM abo 3MiHUTH JIiMIT oBepapadTy BIAMOBIIHO A0
YMOB JIOTOBOPY Ta BHYTpIIIHIX mpoueayp banky).
3.44.1.14. JTo yxnanenns JloroBopy oBepapadty/30inbienHs Jlimity oBepapadry, 3araapHuil po3mip
3a SIKMM TIEPEeBHILY€E OJHY MiHIMaJIbHY 3apOOiTHY IUIaTy, BCTAHOBJICHY Ha JIeHb yKianeHHs JloroBopy
oepapadry/30inbiienns Jlimity oBepapadty, bank Oe3oruiatHo Hamae Kiienty iHdopmariio 3a
CreniagbHOI0 (POPMOIO (MTACIOPT CIOXKHUBYOTO KPEIUTY) Y MUCHMOBIH (opMi (y marnepoBoMy BHTIISAII
ab0 y BUITISAL €NEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3T1IHO 3 BUMOTaMH, BU3HAUEHUMHU 3aKOHOM
Vkpainn «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta €IEKTPOHHUH JTOKYMEHTOOOIr» 3 HaKJIAQACHHSIM
SNEKTPOHHUX ITiIMUCIB, IHIINX aHAIOTIB BIacHOPYYHUX mianuciB CtopiH). CTOPOHU TOMOBHITUCS, IO
MiANMACAHHS TACIOPTy CIIOKHUBYOTO KPEIUTy y pas3l HagaHHS WOTro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOr'0 3TiIHO 3 BHUMOIaMH, BU3HAUeHUMH 3akoHOM YkpaiHu «[Ipo enekTpoHHi
JOKYMEHTH Ta eJICKTPOHHUI JOKYMEHTO00Ir», BiIOyBaeThes 3 00Ky banky BiamoBigHO 10 1. 1. 2.22.,
2.23. TlpaBmi,a 3 6oky KiieHTa O3HalloMJIeHHS Ta MiJNMCAHHSA NAcCIOPTy BiJOYBA€ThCA IIIIXOM
HaKJIaJIEHHS MPOCTOTO elekTpoHHoro mianucy Kmientom 3a momomororo Cucremu OHaiH-0aHK.
ITicna aktuBanii oBepapadTy B ocobucroMmy KabiHeTi «OnHiaiiH-0aHK» oBepApad)T aKTUBYETHCS Ta
CTa€ IOCTYIIHUM HPOTSTOM JBOX JHIB.
3.44.1.14.1Y Bumanxy, KOJH 3araJlbHUil po3Mip KpEAWTy HE MEPeBUIIYE OJHi€i MiHIMAIbHOI
3apo0ITHOT TUIaTH, BCTAHOBJIEHOI Ha JIeHb yKJaaeHHs JloroBopy oBeplpadTy/30UIbIIEHHS JTIMITY
oBepapadty, [lacnopt croxkuByoro kpeauty bank Hamae KiieHTy myis 03HallOMIICHHSI, CKPITUICHHS
fioro mianucamu 060x CTOpiH HE € 000B’ I3KOBHUM.
3.44.1.14.2 1licns  aktuBamii oBepapadpTy B ocobucromy KaOiHeTi «OHimalH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.2. YMmogu i nopsinok nopepuenust Osepapagry

3.44.2.1. TloepHeHHsT oBepapadTy 3IIHCHIOETBCS MUIAXOM TIOMOBHEHHS [loTOYHOTO paxyHKY
[IJIIXOM BHECEHHS FOTIBKOBUX KOIMITIB 200 NUIIXOM IepepaxyBaHHs KowTiB Ha [loTouHMit paxyHOK.
3.44.2.2. [laroro moBepHEHHsS OBepapadTy BBaXKA€ThCS 1aTa, KOJIHM BHACTIJIOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomroBHX KOIITIB 3aJUIIOK BJIACHUX KOIUTiB KiieHTa Ha MOTOYHOMY
paxyHKy Ha KiHeIlb oreparliifHoro aHs baHky cTae He MeHIIe HyJIs.

3.44.2.3. OcrarouHuii TepMiH OBEPHEHHS OBepApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Aii JIMITY
oBepapadTy, AKUH BCTAaHOBIIOETHCA B 3asBi-LloroBopi/JloroBopi ta IlpaBunax, B AeHh aHYITIOBaHHS
oBepapadTy 3a iHiiaTuBo0 baHKy, a TakoX y BUNaJKy 3BepHeHHs banky 1o KiienTa 3 BUMororo mpo
JIOCTPOKOBE TIOBEPHEHHS OBepApadTy y TOpPSAKY, BHU3HAYEHOMY BiamoBimHUM JloroBopoMm Ta
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[IpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror mnpo JOCTPOKOBE HMOBEPHEHHS
oBepapadTy OCTaTOYHUN TEpMiH TOBEPHEHHS OBepApadTy BBaXKAEThCS TaKWM, IO HACTaB Ha
TPUILATH NEPIINI KaJleHAapHUi JIeHb Bix Jatu orpuManHs Kiienrom Bumoru banky npo noctpokose
IIOBEpHEHH OBepApadTy, AKIIO OLIbII TPUBAIUI TEPMIH HE BCTAHOBIIEHHH caMO0 BUMOroo. JlaToro
orpumanHs KiienTrom BuMoru banky mpo nocTpokoBe moBepHeHHs oBepApadTy € aarta, konu KimieHt
PO3IMHCABCs MPO OTPUMAHHS BUMOTH Ha ii APyroMy NMpUMIpHUKY (TIpH BpYYE€HHI BUMOTH T ITi/IITHC),
a0o mara, 3a3HaYeHa y TJOKYMEHTAx OIepaTropa 3B’sI3KY SK JaTa OTPUMAHHS BiJNPABICHHS aIpecaToM
(mpu HampaBJieHHI BUMOTH TEJIErPaMOI0/Kyp €poM/peeCTpOBAaHUM IOIITOBUM BiAMPAaBICHHSIM), a0o0
Jata OTpUMaHHA baHKOM BiZOMOCTeW Bij omeparopa 3B’sA3Ky NpO BiAMOBY ajpecaTa OTPHUMAaTH
KOPECIIOHICHITIIO (pu B1JIMOBI Kiienra OTpUMAaTH BHUMOTY, HaIpaBJIeHYy
TEJIETPAMOIO/KYp’ €pOM/PEECTPOBAHUM TIOIITOBUM BiJAINPABJICHHSM) YM BiJIOMOCTEW MPO HEBPYUYCHHS
PEECTPOBAHOIO IOIITOBOIO BIINpPAaBIEHHA ajpecaTy (IpU IOBEPHEHHI BUMOTH, HAaIlpaBlIEHO]
peecTpoBaHUM TOIITOBUM BiJIIPaBICHHAM, Ha ajapecy baHky 3a 3akiHUeHHSM TepMiHy 30epiranus ado
3a BIZICYTHICTIO ajjpecara).

34424, VY pa3i gkmo Jlimit oepapadTy BcTaHoBieHHH 3a I[lOTOYHMM paxyHKOM B paMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO HPOEKTY, y pa3l 3BUIbHeHHS [lo3uvanbHuMKa 3
Opranizamnii, Tepmin moBepHeHHs OBepapadTy HacTae IOCTPOKOBO B OCTaHHIN poOoumii JIeHb
[TosnyanpHuKa (1aTa 3BUTBHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHs OBepApadTy NpHUMANa€E Ha BUXIiTHHI/CBITKOBUI/HEpOOOUMit/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpHEHHs oOBepApadTy € MeplIuil 3a TakuM JHEM
ornepauiiHuil nenp baHky.

3.44.2.6. OcratouyHuidl TepMiH TOBEPHEHHS OBeEpApadTy MOXKE 3MIHIOBATUCA 3TITHO YMOB
BinmoBigHoro JloroBopy ta IlpaBuin. bank ta KiieHT noMoBmimch, mo 0e3 ykiIamaaHHS Oyab-sIKUX
IIUCbMOBUX JIOJIATKOBMX JOroBOpiB (yroa) 1o Takoro JloroBopy, B pa3i 3akiHY€HHS CTpPOKY
KOpUCTYBaHHS oBepApadTOoM (HAacTaHHS TepMiHY TMOBEpHEHHS oBepapadry), mepeadadyeHoro
BINOBITHUM JlOrOBOpOM, CTPOK KOPHUCTYBAaHHS OBEpApPa(pTOM IMOAOBXKYETbCA HAa TUX CaMUX yMOBaXx,
nepeadadeHnx TakuM J{oroBOpoM, KOKHOTO pa3dy Ha TOM camuid CTpoK (ayne He Ouiblie TepMiHy il
ocHoBHoi1 1K Kiienra), 3a ymMoBH, 1II0 CTAHOM Ha OCTaHHIH JIeHb CTPOKY KOPUCTYBaHHs oBepapadTom
(HacTaHHs TepMiHY MOBepHEHHS oBepapadTy) KnieHToM Oyzie BAKOHAHO BCl HACTYIIHI YMOBH

- KuienT He 3BepHYBcs 10 baHKy 13 AHKETOI0-3asBOO PO aHYIIIOBAHHS JIMITY OBepApadTy;

- bank He HampaBuB Kii€eHTy MOBIAOMJIEHHSI MpPO BIAMOBY B IPOJIOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadToMm;

- Kuient 3BepHyBcs 10 banky 13 AHKeTor0-3as1B0ot0 npo nepeogopmienns [IK y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOI;

- BiacytHl mopymeHHs KiieHToM cBoix 3000B’s3anb, 3a [loroBopom Osepapadty, JoroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo JOCTPOKOBE IMOBEpHEHHsS oBepApadTy HampaBisieTbcs bankom KirieHTOBI y
nucbMoBii opmi 3a 30 (TpUALATH) KaJeHIAPHUX IHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
MOBEpPHEHHSI CyMHU oBepapadTy Moxke OyTu HampasieHa KiieHTy B Oynb-sIKMi Yac HE3aJIEKHO Bij
HasBHOCTI nopymeHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8. B pasi, ko TepMiH TIOBEPHEHHS OBepApadTy HacTaB, NPOTE OBEpApadT 3aTHUIIAETHCS
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCS MPOCTPOUYECHOIO 3 HACTYMHOIO
OTIePAIIfTHOTO JTHS.

3.44.2.9. Hanexnicts 3aboproBanocti KiieHTa 10 CTpOKOBOi Ta MPOCTPOYEHOT BHU3HAYAETHCS
bankom camocTiitHO Ha mijacTaBi BianoBigHOTO JloroBopy, mux I[lpaBun Ta YMHHOTO 3aKOHOJIABCTBA
Ykpainu.

3.44.2.10. Kiient mpotsarom crtpoky maii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
MOBEpPTaTH OBEPAPa]T MOBHICTIO YH YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSIM BUMOT JOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYIHUIN
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecaHkiioHoBaHUM oBepapadTOM
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- TpocTpoueHa 3abopropaHicTh 3a HecankiionoBanuMm oseprpadrom;

- mpocTpodeHi npoueHnTtu 3a OepapadTom;

- TmpocTpodeHa 3a0oproBanicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTu 3a HecaHkiiioHoBaHUM oBepIpapTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTH 3a Oepapadrom, mo BXxoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo
YMOBaMH IIPOAYKTY);

- BIJICOTOK Bix 3a00oproBaHOCTi 3a oBepapadToMm, 1o BXoauTh 10 ckiaamy OMII (sxmo OMIT
neperdaueHo yMOBaMH MPOAYKTY);

- MPOCTPOYCHI HapaxoBaHi KoMicii 3a 006ciyroByBanHs [loTouyHOTO paxyHKYy;

- HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

- CTpPOKOBa 3a00ProBaHICTh (CTPOK CIUIATH sIKOT HE HacTaB) 3a OBepapadTom;

- 3a0OproBaHICTh 332 HEYCTOIKOI0, o0uncineHa bankom, Ta iHIII MIaTexi BiAMOBiIHO 10 JoroBopy.
Hanexnicte 3a6oproBanocti [lo3uuanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCA baHkoM
CaMOCTIHHO Ha MmijJcTaBi 1bOro JJOroBOpYy Ta YHHHOTO 3aKOHOJABCTBA. Y pasi HEAOCTATHOCTI KOIITIB
JUI BUKOHAaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHiCTh
3a oBepApadTOM CIUIAYy€EThCS IMICIs MOTANICHHS BiICOTKA BiJ 3a00prOBaHOCTI 3a oBepaApadTOM, IO
Bx0uTh A0 ckiany OMII (skuo OMII nepenbaueno ymoBamMu MPOIYKTY).

3.44.2.13. [Tpu
MoTranieHHi cTpokoBoi 3aboproanocTi 3a OBepapadTom (y Tomy umcni y ckiuani OMII) cnowarky
MOTAIIAEThCS 3a00ProBaHICTh, MO0 BUHHUKIA Yy PE3YJIbTaTi NMPOBEJCHHS OIepamid BIAMIHHUAX BiJ
omeparliii po3paxyHKy B TOProBO-CEPBICHMX MiJIPUEMCTBAX Ta Mepexki I[HTepHeT, moTiM 3a
TOPriBebHUMH OTI€paisiMi (PO3paxyHKH B TOPrOBO-CEPBICHUX IMiIPUEMCTBAX Ta Mepexi IHTepHeTi).
3.44.2.14. 3060B’s3anHs Kiienta mno cmuari 3aboproBaHocTi 3a  BiamoBigHMM J[oroBopom
BB)XAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOMITH JJIsl CTUIATH 3a00pTroBaHOCTi Oyiu
3apaxoBani Ha [loTtounuit paxyHok Kirienta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00proBaHOCTi a00 paxyHKH 10X0iB baHKy He Mi3HIIIE OCTAHHBOTO JHS CTPOKY ILIATEKY.

3.44.2.15. 'V Bumnazky, skuo ymoamu [Ipoaykty Ta BiamoBigHoro [loroBopy mepenbaueHo rpadik
3HIWKEHHs JiMiTy OBepapadty (moramieHHs 4acTuHU oBepapadty y ckiaali OMII BiamosinHO 10
Tapudis banky), 3000B’s3anHs Ilo3nmuanbHuka 1o moBepHEHHIO OBepApadTy BBaKAIOTHCS
JOTPUMaHUMHM, SIKIIO CTAHOM Ha KiHElb onepauiiHoro nHs baHkKy, BU3HA4€HOIro Yy BIANOBITHOMY
rpadiky, BHacmioK 3apaxyBaHHsd Ha Ilorounuii paxyHok Ilo3uyanbHHKa TIpOIIOBUX KOIITIB
3a00proBaHICTh 3a OBepApadTOM HE MEepPEeBHINYyE OCTaHHBHOTO J03BoJieHOTO JliMiTy oBepapadty,
BCTaHOBJIEHOT0 baHkom.

3.44.2.16. Y pa3i skmo Kmient mae niroumii JlimiT oBepapadTy BcraHoBieHumid 3a I[lorounum
paxyHKoM B pamkax JloroBopy Ha OOCIYroBYyBaHHS 3apIUIATHOIO NPOEKTY Ta 3BEpPHYBCS 3a
BCTAHOBJIEHHAM JIMITYy oBepapadty 3a IIpoaykrom «KpenutHa kapTka», JIMIT oBepapadTy
BcTaHOBJieHUH 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIIaTHOTO
MIPOEKTY, AHYNIOETbCS HA HACTYNHUUW pOOOYMH JAEHb, MICIAS NPOBEACHHS MEpIIoi omeparii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IUIATKHOIO 3acoly, 10 eMiToBaHMN 3a mpoiaykroMm «KpeauTHa
KapTka», 10 cynpoBojkyeTbcsi BBereHHsM [IIH komy. Ilpu wnpomy, y BHIaaky HasBHOCTI
3a00proBaHoCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a [loTouHum paxyHkoMm B pamkax JloroBopy Ha
00CITyrOByBaHHS 3apIIATHOTO TPOEKTY, Taka 3a00pProBaHICTh TMOTAIIAEThCS 3a PaXyHOK JIMITY
oBepapadty 3a npoaykrom «KpeauTHa KapTkay.

3.44.2.17. KimienTr Mae mpaBo TpoTsIrom 14 KajleHmapHUX THIB 3 JHA yKIaaeHHs JloroBopy
oBepapadTy BIAMOBUTHCA BiJl JOrOBOpY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHUCIIi B pa3i OTPUMaHHS HUM
IPOIIOBUX KOIITIB.

3.44.2.18. IIpo nawmip BiamoBuTHcs Bia JloroBopy oepapadty KiieHT moBizomiise KpeauToIaBIst
(bank) y muceMmoBiit dopmi nuisxom mnojaui a0 banky AHkeTH-3asBH IpPO aHYIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHS 14-Tu neHHoro ctpoky. Skmo Kiient nogae Ankery-3asBy HE 0CcOOUCTO,
BOHa Mae OyTH 3acBiUY€Ha HOTapiadbHO a00 MOJaHa 1 MAMKCAaHA TPEICTaBHUKOM 3a HasSBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.
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[Iporsirom cemu KalleHIapHUX [THIB 3 JaTH TOJaHHS AHKETH-3asBU NP0 AaHYIIOBaHHS JIMITY
oBepapadty KiienT 3000B's13aHMi MOBepHYTH KpeauToaaBiio (baHKy) rpoimoBi KOIITH, OfepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepioj] 3 JHSA OAEp)KaHHS KOIUTIB M0 IHS iX
MTOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTAaHOBJIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI crTavyBaTH Oy/Ib-sK1 1HINI TUIATEXI y 3B'A3KY 3 BiIMOBOIO Bia JloroBopy oBepapadty
3.44.2.19. BiamoBa Bim JloroBopy Ha BCTaHOBJICHHs JIMITY OBepApadTy € MiACTaBOK IS
MPUIIHHEHHS JIOTOBOPIB MIOJ0 JOJATKOBUX YW CYITYTHIX MOCIYT, IO OyJiM BH3HAYEHI K 00OOB'S3KOBI
JUIs OTPUMaHHS Kpenuty, ykianeHux Kiientom. bank 3000B's3anmii moBepHyTH KilieHTy KOIITH,
CIJTa4Y€H1 HUM 3a TaKi JI0JJaTKOB1 YU CYIyTHI NOCIYTH, HE Mi3HIII K MPOTAroM 14 KaJleHIapHUX JIHIB 3
IHS TOJAaHHS MHCbMOBOTO TOBIIOMIJIGHHA Mpo BigMOBY Bin JloroBopy oBepapadTy, SKIIO Taki
nociyru He Oynu akTuuHO HajaHi 1o nHs BigmoBH Kiienrta Bin JloroBopy oBepapadry.

3.44.3. YMoBM Ta MNOpPSAAOK HapaxyBaHHsi Ta CIUIATH TMPOLEHTIB Ta KoOMiciiH 3a
KopucryBanus Osepapadrom.

3.44.3.1. Kiient crmauye banky mporieHTH Ta KoMmicii 3a kopuctyBanHs OBepipadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HadyeHi B Tapudax. [Iponentu 3a kopuctyBanHs OBepapadToM HApaxOBYIOThHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIh
KOXXHOTO JHSI BUXOJAYHU 3 (PAaKTHUHOI KUIBKOCTI JHIB B Micslll HapaxyBaHHsA, Ta 360 qHSAMH B poIli
(paxt/360). IIpu HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hbh BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHB
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.

3.44.3.2. 3HwKcHAa MPOUEHTHA CTaBKa 3a KopucTyBaHHS OBepapadTOM MPOTATOM IUJIEIOBOTO
nepioy MOUIMPIOEThCA Ha omepallii, mepenik skux 3a3HadeHo B Tapudax. B pasi, skmo Kiient ne
3MIHCHUTH TIOBHOTO TIOTAIICHHS 3a00proBaHOCTI 3a BiANOBiAHUM JIOTOBOPOM MPOTSATOM MiJIBIOBOTO
nepiony, baHk 3a1iicHIOE TepepaxyHOK MPOIEHTIB B J€Hb 3aKIHYSHHSI MiJIIOBOTO MEPioy 3a PiUHOI0
MIPOIIEHTHOO CTAaBKOIO, TOYMHAIOYH BiJl JaTH BUHUKHEHHS TaKOi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HIKEHOI MPOLEHTHOI CTaBKM HE MOIIUPIOETHCS HA YAaCTUHY 3a00prOBaHOCTI, IO
Oyia BU3HaHa MPOCTPOUYCHOIO 3T1THO YMOB BiAmoBinHOTO JJoroBopy Ta mux [Ipasu.

3.44.3.4. Cnnata NpoLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHA OBepapadToM MPOTATOM
KaJICHJIApHOTO MICSIIA, 3IIHCHIOEThCS y BamoTi OBepipadTy MIOMICSYHO 3 JaTH HapaxyBaHHs 10 20-
r'0 YMClia Micslld HACTYITHOTO 3a MICSIIEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKIO 1HIINH CTPOK JAJIs
ix crmmatu He BcTaHoBieHuid B Tapudax abo y BiamosigHomy Jloroopi 3a Ilpoayktom banky, a
TaKoX B JIEHb OCTATOYHOI'0 MOBHOTro noBepHeHHS Oepapadry. SAxkmo 20 ([IBaausgre) uucino micaus
MpUNazae Ha BUXIJHUIN/CBATKOBUN/HepoOOuunii/ HeonepauiiHui NeHb baHKy, TO TepMiHOM cCIUIaTH
MIPOLIEHTIB € MEPIIU 3a TAKUM JTHEM omepaliiiHuil 1eHb baHky.

3.44.3.5. Cnnata mpoueHTiB Ta KoMiciid 3a kopuctyBaHHA OBepapadToM 3IiHCHIOETBCS HUITXOM
nonoBHeHHs [lo3nuanbHukoMm [loTodyHOro paxyHKy B CyMi, JIOCTaTHIM Ui CIUIaTH TPOLIEHTIB 3a
KopuctyBaHHs OBepapadToM Ta HapaxOBaHHUX KOMICIM, Ta MOJANBLIOTO CHHCAHHA (y MOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 I[loTrouHoro paxyHky y crjary 3a00proBaHoCTi 10 IPOIEHTaX
3a kopuctyBaHHsi Ogsepapadrom. Crutata TpOIEHTIB 3a KopucTyBaHHsS OsepapadToM MOXKe
3JIIACHIOBAaTUCh TAKOX IIUISIXOM CIMCaHHS (Y MOPSAIKY AOTOBIPHOTO cnucaHHs) baHkom cyM y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadry.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOIEHTAMH Ta KOMICISIMU B CTPOKH, BCTAHOBJICHI BiAMOBITHUM
Jorosopom, Tapucdamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBa)KAETHCS MPOCTPOUEHOIO.

Crutata mpoueHTiB 3a KopucTyBaHHS OBepapadToM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOETBCA IIISAXOM CIUIATH CyMH 3a0OproBaHOCTI Ha BIJANOBIAHI paxyHKH JJs  OOMIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAHUX KOMICIH.

3.44.3.6. HapaxyBaHHS TPOIICHTIB Ha TPOCTPOYEHY 3a00prOBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiNbKM TpPOLEHTH HApPaxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKUX
MIPOIICHTIB BBAXKAETHCS TaKWM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakWx TIPOIICHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTouHuit paxynok KiieHnta abo Ha paxyHKH
JUTs1 OOJTIKY TIPOCTPOUYEHOT 3a00pPTOBAHOCTI.

3.44.3.7. CropoHH JOMOBHIIHCH, IO y pa3i HeBUKOHAHHs KilieHTOM BUMOT BiAnoBiAHOTO JloroBopy
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ta [lpaBui o0 morameHHs: 3a00proBaHoCTI 110 HApaXOBAaHUM IPOLEHTaM Ta KOMICISIM B TIOBHOMY
00cs31, cTaHOM Ha 92 neHb MPOCTPOYCHHS, TEPMiH TTOBEPHEHHS OBepApadTy BBAKAETHCS TAKWUM, IO
HacTaB 3a 3ronoro CTopiH,akio iHme He nepeadayeHo ymoamu Jlorosopy (IHauBigyanbHOI yacTHHU
noroopy). CTOpPOHH MOTOIKYIOTHCS, IO Taka 3MiHA TEPMiHY [TOBEPHEHHS OBepApadTy He MmoTpedye
YKJIaJaHHSA OKPEMOI T0AATKOBOI YTOJIH.

3.44.3.8. HapaxyBanus mnpouentiB 3a OepapadrTom / 3a HecankiioHoBanuMm oBepapadToM Ta
KOMICIii, 110 nepeadayeni BiAMOBIAHOI MPOTPaMOI0 KPEAWTYBAHHS MPHUIUHAETHCA Y Pa3i MPUHHSATTS
bankom pimeHHs Tpo BiAMIKOAYBaHHS (crmmcaHHs) 3a0oproBaHocTi [lo3uyanbHMKA 3a TakuM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KitieHTa, y pa3i HacTaHHS 00CTaBUH, Niepe0aueHuX 1.
3.44.3.7. [oroBopy, Yy pa3i HacTaHHsA TEPMiHy IMOBEepHEHHs oBepApadTty (y T.4. JOCTPOKOBO) 3a
JHoroBopamu oBepapadTy, YKIQACHHMMH Y CHOCIO NUIIXOM TMOAaHHS 10 baHKy (akuenTyBaHHS)
Kimientom y Toukax nmpogaxy BctaHoBieHoi bankom ¢popmu 3assu-Jlorosopy npo akment [IyOmignoi
MpONo3uLlii Ha BCTAaHOBJEHHA JiMITYy oBepapadty abo 3asBu-JloroBopy Ha ykiamganus JloroBopy
KbO), 3 immmx miacraB, nepeadadyeHUx JoroBopoM, [IpaBwiamMu, I1HIIMMH BHYTPIIIHIMH
HOpPMAaTHBHUMH aKTaMHu baHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. Oco0mmBocti Hagannsi Osepapa¢riB B pamkax IlpoaykriB, ymoBamMm sIKHX
nepenadadena ciiata OMIIL.
3.44.4.1. YMoBH i nopsiiok NoBepHeHHs oBepapadrTy, nopsigok cniatu OMIIL.

3.44.4.1.1. Tloramenns Osepapadty mporsirom ctpoky aii Jlimity oBepapadTy 3IiHCHIOETHCS

Kiieatom momicsyao nuisixom BHeceHHs OMII wa TloTouHmii paxyHOK y Cymi, IO BU3HAYCHA

Tapudamu. IloBHa 3a00proBaHicTh 3a OBepApadTOM MiIATae MOBEPHEHHIO B KIHIIEBUH CTPOK il

Jlimitry OBepapadTy npu HaCTaHHI TEPMiHY TIOTAlIEHHS OBEpApPaQTY.

3.44.4.1.2. Knient 3000B’s13aHuil momicssyHo 10 20-ro yucia micsus (SKIIO iHIIE He mepeadadyeHo

BignoBigHuM JloroBopom 3a [Ipogykrom baHky), HaCTYIHHM 3a MicCsIIieM BUHUKHEHHS 3a00proBaHOCTI

crauyBaTy (BHOcUTH Ha IloTounmii paxyHok) cymy OO0B’A3K0BOro MiHiManbHOro iarexy (OMII).

O06o0B’s3k0BUi MiHIManbHUN TuaTik (OMII) 3a BimmosimHuM JloroBopoMm po3paxoByeTbess bankom

3riiHo yMoB Takoro Jlorosopy, 1ux IlpaBui ta Tapudis craHoM Ha nepiie YMcao KOKHOTO MICSIS.

3.44.4.1.3. OMII BKkIIIOYAE IO CBOTO CKIIAIY:

- BIJCOTOK BijJ 3a00proBaHOCTI 3a OBepApaTOM CTaHOM Ha MepIie YHUCIO KOXHOIO MicCsI,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO Jig Omepaliid po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta MEpexi IHTepHeT Ta omepariil, BIAMIHHUX BiJx omeparii B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiiionoBaHuii oBepapadT;

- HapaxoBaHi npoueHTu 3a HecankiiionoBanuii oeprpadr;

- cymy HecankuioHoBaHoro osepapadry;

- HecrutayeHi OMII MuHynux nepioais;

- CyMa HapaxOBaHHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CyMa HapaxOBaHMX Ta HECIUTAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux ITpasui.

3.44.4.1.4. Cyma OOOB’A3KOBOr0 MIHIMAJbHOIO IUIATEXKYy, IO IMIJUISITa€ BHECEHHIO, JOBOAUTHCS 10

KiienTa iHpopmariiiiHum noBiJoMJIEHHSIM Yy criocid, BUu3HaueHuil B 3asBi-/lorosopi.

3.44.415. Y pa3i HecBoewacHoro BHeceHHS OMII na IloTouHuii paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadToM, WO MmAaAraB morameHHro y ckiaaai OMII, BBaxkaeTbcs

MIPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTAHHIN JTOCTYIHIM CyMi, IO BCTaHOBJeHA K JIiMiT

oBepapadry, Ta Oyna moBizomseHa KiieHTy BiAmoBigHO 10 ymoB Iux IlpaBui Ta BiAMOBiZHOTO

HoroBopy micast BHeceHHs Kuientom OMII Ta mnorameHHs OpocTpoueHoi 3a0OproBaHOCTI Ta

HapaxoBaHUX IMTpadHUX CaHKILINA. JIIMIT BITHOBIIOETHCA HE Mi3HIIIE 2 (ABOX) pOOOUYMX THIB Micis

[TomoBHeHHs [ToTOUHOTO PaxyHKY MUITXOM BHECEHHS TPOLIOBHX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7. CTOpoHH JOMOBHIIHUCH, 110 y pa3i HeBUKOHaHHA KiieHTOM BUMOIBIANOBIAHOTO JloroBopy
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ta [IpaBun mono Buecenns OMII B moBHOMY 00cs3i, cTaHOM Ha 92 1eHb NPOCTPOYCHHS BHECEHHS
OMII, tepmiH moBepHEHHsI OBepipad)Ty BBAXKAETHCS TAaKUM, 1110 HAacTaB 3a 3ro/10t0 CTOPiH,AKIIO 1HIIIE
He nepenbdayeno ymoBamu Jlorosopy (IHauBigyanpHOT yacTUHU J0r0BOpY). CTOPOHH MOTOKYIOTHCA,
10 Taka 3MiHa TEPMiHY OBEpHEHHS oBepApadTy HE MOTpedye YKIaAaHHs OKPEMOi T01aTKOBOT YrO/Iu.
3.44.4.1.8. Y pa3si, gKmo 3rijHo yMOB BixnosinHoro JloroBopy ta mux IlpaBui, TepMiH MOBEpPHEHHS
OBepapadgty HactaB (y T.4. JTOCTPOKOBO), 3a00proBaHiCTh 3a HemorameHuMm JlimiTom oBepapadTy
BBXKAEThCS TpocTpodeHoro. [lomanpime moramends Takoi 3aboproBaHocti [lo3nyanbHUKOM
3IACHIOETHCS NUIIXOM HoroBHEHHS [ToTouHoro paxynky abo 6e3mocepeiHbO Ha PaxXyHKH AJisl 00JIKY
MPOCTPOYCHOI 3a00proBaHocTi (y pasi apemty [loTouHOTO paxyHKY).

3.44.4.1.9. HapaxyBanus mnporueHTiB 3a OBepapadrTom / 3a HecankmioHoBanuMm oBepapadToM Ta
KOMICIii, 110 mepenbaydeHi BiAMOBIAHOI MPOTPaMoOI0 KPEAUTYBAHHS MPHUIMHAETHCS Y pa3i MPUHHATTS
bankom pimeHHs PO BIAIIKOMYyBaHHS (CIUCaHHs) 3a0oproBaHocTi [lo3uvanbHHUKa 3a BIIMOBITHUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KitieHTa, y pa3i HacTaHHs 00CTaBWH, Iepe0aueHUX .
3.44.4.1.7. IlpaBun, y pa3i HacTaHHS TepMiHY nToBepHeHHsT OBepapad Ty, B TOMY YHCIII JIOCTPOKOBO, 3a
JHoroBopamu oBepapadTy, YKIQACHHMH Y CHOCIO NUISXOM TMOJaHHS 10 baHKy (akienTyBaHHS)
Krnientom y Toukax mpoaaxy BctaHoBieHoi bankom dopmu 3asBu-/lorosopy npo akuent [Iyomiuynoi
MPOIO3UIlii HA BCTAHOBJICHHS JIiMITYy oBepapadTy abo 3assu-lloroBopy Ha ykiamans [loroBopy
KBO/ HecankiuionoBaHoro osepapadry, 3 iHIIUX MiACTaB, nepeadadyeHuX BiAMOBIIHUM JOTOBOPOM,
[IpaBwiaMy, I1HIIMMH BHYTPINIHIMH HOPMATHBHHMH aKTaMd baHKy, iFOYMM 3aKOHOJaBCTBOM
VYkpaiHu.

3.44.4.2. YMo0BH Ta NOPAAOK HAPAXYBAHHS TA CIUIATH NPOLEHTIB Ta KOMICii.
3.44.4.2.1. Komicii HapaxoBylOTbCs B po3Mipi BcraHoBieHoMy Tapudamu banky, cTaHOM Ha JIeHb
HapaxyBaHHs Ta MPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKItOYaroThes 10 ckiaaxy OMIL.
3.44.4.2.2. KiienT cradye mpoleHTH 3a KopuctyBaHHs OBepapadrom Ta/abo HecankuioHOBaHMM
oBepapadTom HapaxoBaHi baHkoM 3a craBkamu, siki 3a3HaveHi B Tapudax. Y pasi HacTaHHS TePMiHY
noBepHeHHs OBepapadTy (3aKiHYEHHS CTPOKY KOPUCTYBAaHHS KPEAMTHUMH KOIITaMH) 3TiHO YMOB
BiANOBigAHOTO JloroBopy, y BHUMAaJKax, KOJM HapaxyBaHHS MpPOLEHTIB HE NPUIHNHIEThCS, baHk
MIPOIOBXKYE HApaxXyBaHHS IMPOIEHTIB HAa MPOCTPOYEHY 3a00proBaHICTh 3a CTABKOIO, KA 3a3HaueHa y
Tapudax.

3.44.4.2.3. TlponienTHi cTaBKH 3a KopuctyBaHHs OBepapadrom / HecankiiionoBaHuM
oBepapadTom € HiKCOBaHUMH.
344424, Crutlata KOMICiH Ta TpOIICHTIB, HapaxOBaHUX 3a KopuctyBaHHs Osepapadrom/
HecankuioHoBaHuUM oBepapadTOM MPOTATOM KaJeHJapHOTO MICALM, 3A1HCHIOEThes y ckiaai OMII y
BaJItOT1 oBepapadTy B TEPMiHH, BCTAHOBJICHI BiMOBIAHUM JloroBopom Ta [IpaBunamu, a Takox B JCHb
OCTaTOYHOTO IMOBHOT'O IOBEPHEHHS OBepIpaTy/moramieHHs HECaHKIIIOHOBAaHOTO OBepApadTy.
3.44.4.2.5. B pa3i HecruiaT KOMicCiii, MporeHTIB 3a kopuctyBanHs OBepapadrom/ HecankiioHoBaHUM
oBepapaTOM B TEpPMiHHM, BCTaHOBIJIEH! BiAnoBiAHUM JloroBopom, IIpaBunamu ta Tapudamu 6anHky
3a00pPTOBaHICTh BBAKAETHCS MTPOCTPOUCHOIO.
3.44.4.2.6. Kowmicii Ta npoueHTH 3a kopucTyBanHs OsepapadTom/ HecankiiionoBaHuM oBepapadTomM
€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SIKAX CTaHOM Ha JaTy TUIATeKy
OOJIIKOBYETHCSL  BIJNOBIgHA 3a00pProBaHICTh MO KOMICIAIM / TIPOLEHTaM 3a KOPUCTYBaHHS
OBepapadrom/HecankiionoBaHuM oBepapadTOM.
3.44.4.3. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYIHUN
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:
- TpOCTpOYEHi NpoleHTH 3a HecankiionoBaHuMm oBeppadrom
- TMpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepApadToMm;
- TpOCTpOYeHi NporeHTH 3a OBepapadrom;
- mpocTpodeHa 3abopropaHicTs 3a OBepapadTom;
- HapaxoBaHi IpoleHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;
- HecankuionoBanuii oBepapadr;
- HapaxoBaHi npoueHTd 3a OepapadTom, mo BxoauTs 10 ckiaxy OMII (skmo OMII nependadeno
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YMOBAaMH IIPOJYKTY);

- BIJICOTOK Bix 3a0oproBaHOCTi 3a oBepapadTom, 1o BXoAuTh 10 ckiamy OMII (sxmo OMII

nependayeHo yMOBaMH MPOAYKTY);

- MPOCTPOYCHI HapaxoBaHi KoMicii 3a 006ciyroByBanHs [loTouyHOTO paxyHKYy;

- HapaxoBaHi KoMmicii 3a o6ciyroByBanns [lorouHoro paxyHky;

- CTpPOKOBa 3a00ProBaHICTh (CTPOK CIUIATH sIKOT HE HacTaB) 3a OBepapadTom;

- 3a00proBaHICTh 32 HEYCTOMKOI0, o0uncieHa bankoM, Ta iHIII TUIATEXi BIAMOBIAHO 10 JJoroBopy.

[Tpu moramenHi cTpokoBoi 3a0oproBanocTi 3a OepapadTom (y Tomy uuc y ckiani OMII) cnouaTky

MOTAIAEThC 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS OINepauid BIAMIHHUX BiJ

omepaiiii po3paxyHKy B TOProBO-CEPBICHMX IMANMPUEMCTBAX Ta Mepexi IHTepHer, moTiM 3a

TOPTiBEJILHUMH OTIEpALiIMHU (PO3PAaXyHKH B TOPTrOBO-CEPBICHHUX MiAMPUEMCTBAX Ta Mepexi [HTepHeTi).
Hanexwicts 3a00proanocti [To3ndanbHUKa 10 CTPOKOBOT Ta IPOCTPOYCHOT BU3HAUAETHCST baHKOM

CaMOCTIHHO Ha MiACTaBi BiAMOBiAHOTO J[OrOBOpY Ta YMHHOTO 3aKOHOJABCTBA. Y pa3i HEAOCTATHOCTI

KOIITIB Il BUKOHaHHS 3000B’si3aHb 3a [loroBopom oBepapadTy y MmoBHOMY 00cCs3i, CTPOKOBa

3a00proBaHicTh 3a OBEpApPadTOM CIUIAUYETHCS MICHs IMOTAIIEHHS BiJCOTKA BiJ 3a00pProBaHOCTI 3a

oBepapadTom, o BXoauTs 10 ckiaxy OMII (skuo OMII nependadeHo yMOBaMHU MPOIYKTY).

3.44.4.4. TlocnmigoOBHICTH MOTAIICHHS ICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4eproBOCTi MoramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, fKi HaOIAIUIA Ha

[Torounuii paxyHOK HE € 3MiHOIO YMOB JIOTOBOpY, y 3B’SI3Ky 3 4MM Taki Jii baHnky He moTpeOyoTh

JIBOCTOPOHHBOTO TIOTOJPKECHHS.

3.44.5. Oco0imBocti  Hamamns  OsepapadgriB B pamkax [IpoaykriB  (mporpam
kpeautyBanHs) banky «Ilnartixkna kapTka «BiaacHuil paxyHok».

3.445.1. [Ilpouenta craBka 3a I[Ipogyktom Oanky «Bnacuuii paxynok: Cim‘s» mnpu HaJaHHI
CBiZIONTBA IIPO HAPOJPKEHHS TUTUHHM Ta/ab0 MAacmopTHOrO JOKyMeHTa y BUDsai ID kapTku, mo He
nocarna 16 pokiB micna odopmieHHs OsepapadTy BCTymae B Aif0 3 HEPIIOTO YHUCHA MICALS,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BHIE3a3HAa4eHOro CBijonTBa Ta/abo MACHOPTHOIO
nokymenta y Buriani ID kaptku. Ilicng mocsirHeHHS HUTHHOIO 16-TH pidysl MPOILIEHTHA CTaBKa
BCTAHOBJIIOETHCS HA 3araJIbHOMY PiBHI 3 TIEPIIOTO YKCIIa MICSIIS, HACTYITHOTO 32 MICAIIEM JOCSITHEHHS
JUTHHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJIIOBaHHA JIMITy oBepipadTy, BCTaHOBIEHOTO 3a mpoaykToMm «KpenntHa
Kaptka» 3a ininiatusu Kiienra abo banky Ta BiJICyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oociyropyBanHs [IK kimienTa BinOyBaeThes BianoBiaqHo TapudHoro nakety «BrnacHui
paxyHok IIpemiym» (y Bumazaky, sikuo y Kiienta no ITorouHoro paxyHKy y sIKOCTI OCHOBHOI Oyia
opopmnena mumatikaa kaptka tunmy MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JIHIB (AKIIO 1HIIWN TepMiH He nepeadadeHuit BianoBiqHuMu Tapudamu 0aHKY).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMAaILiIO PO CTAaH BUKOHAHHS 3000B’s13aHb 32 BiAMOBIAHUM J[oroBopom
y (hopMi BUIIMCKH 3a paxXyHKaMH, Ha SIKUX OOJIIKOBYETbCS 3a00proBaHICTh 3a TaKUM JloroBopom.
3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00prOBaHICTh 332 OBEPAPAPTOM.

3.44.6.3. IlpunuuuTH nito BinnosinHoro/loroBopy, nomnepeaHb0 BUKOHABIIM Y TOBHOMY 00Cs31 CBOT
IpoIIOBI 3000B’sA3aHHS 3a YKJIageHUM JloroBopom 1 mucbMOBO mNoBinomuBIIM bank mnpo Hamip
JOCTPOKOBO MPUIIMHUTH JIif0 Takoro Jlorosopy.

3.44.7. Kuienr 30008 ‘si3annii

3.44.7.1. Buxopucratu OBepapadt Ha i, 3a3HaueHi y nux [IpaBuax;

3.44.7.2. TloBepunytu OBepapadT y MOpsAKYy Ta HA YMOBax, BU3HAUCHHUX BiINOBITHUM JloroBopom
ta [IpaBunamu;

3.44.7.3. CnnaTuTu OPOLEHTH Ta KOMicii 3a KopucTyBaHHsl OBepapadToM y HOPsIKY Ta HA YMOBax,
BHU3HAUEHUX BiANOBITHUM JloroBopom Tta [IpaBuinamu;

3.44.7.4. Cnnatutu banky HeycTOHKy 3rifHO BiAnoBigHoro JloroBopy 3a HEBUKOHaHHsS Ta/abo
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HEHaJIe)KHE BUKOHAHHS 3000B'A3aHb 32 JloroBopoM;

3.44.7.5. B Tepminu, Bu3HaueHi BianoBigHuM JloroBopom, IlpaBunamu ta Tapudamu (mounHarOIn
BiJl JaTH yKJIaJieHHs Takoro JloroBopy), BHOCUTH Ha moTo4yHuil paxyHok OMII y cymi, po3paxoBaHiit
BiAMOBITHO yMOB 11boT0 JloroBopy, IIpaBun Ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kajeHZapHUX JAHIB 3 JaTH OTPUMaHHA BUMOTH baHKy,
HajgaBaTh baHKy a0cTOBipHY iH(oOpMaIio, HeOOXimHY Ui OIiHKK (iHaHCOBOoro crany KimieHra:
MOJIATKOBY 3BITHICTh, JOBIKM (BHIIMCKH) IO paxyHKaX, BIAKPUTUX B IHIIMX OaHKax, MOBIIKHA MPO
HasBHICTh Ta CTaH OOCIYroByBaHHS KpEIWTIB B IHIIUX OaHKax, JMOBIAKK MPO JOXOAW Ta 1HIII
JIOKYMEHTH, SIKi HMiATBEPIKYIOTh HAsBHICThH IMOCTiHOTO noxony y Kiienra ta wieHiB #oro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOJATKOBO 32 MOTHMBOBAHUM 3alUTOM baHKy - 1HII MaTepiaid,
HEeoOXiaH1 U1 oliHKH (hiHaHCOBOrO cTany KiieHTa;

3.44.7.7. He mi3Hime oCTaHHBOTO POOOYOTO JHS MOBIAOMIATH baHK Mpo 3BUIBHEHHS 3 MTOTOYHOTO
Micsas poOOTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOi MOCaaM, 3a3HAuYeHHX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocriiiHO 03HaloMHUTHCS 3 iIH()OPMAIIEIO I IPUHHSATTS YCBIIOMIIEHOTO PILICHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHs 3
Takoro iH(opmariero Ha odimiiiHoMy BeO-caiiTi baHKy 1po HasiBHI Ta MOXKIIMBI CXEMH KPEAUTYBAHHS;
3.44.7.9. Hapgatu banky miATBep/UKEHHS MpPO O3HAMOMIEHHS 3 1H(OpMAalli€lo, HEOOXIAHOIO IS
MOPIBHSHHS PI3HUX Mpono3uuid baHKy 3 MeTOH NPUHHATTS HUM OOIPYHTOBAHOTO DIIICHHS PO
yKiajneHHsi BiamosinHoro [loroBopy, y mucbMoBii (opmi (y mamepoBoMy BHUTIJsSAl ab0 y BHUIJISAL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «Ilpo
€JIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUI JOKYMEHTOOOIr» 3 HaKJIaJEeHHSIM €JIEKTPOHHUX HIANUCIB, Y
MOPSAKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM Ta muMu llpaBumamn). Kiient no yxmagannas JloroBopy Ha
BCTaHOBJIEHHS JIMITYy oBepipadTy Hagae baHky HiATBEpIKEHHS PO O3HAMOMIIEHHS 3 OCHOBHUMHU
YMOBaMHU KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOIIO)
nusixoM mianucands IlacnopTy oOpaHoro mnpoaykTy Ha mnamepi abo y BUIVIAAL €IE€KTPOHHOIO
JTOKYMEHTa, CTBOPEHOTO 3TiHO 3 BHMOTAaMH, BU3HAYCHHMH 3aKOHOM YKpainu «IIpo enexTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTO00Ir» 3 HaKJIaJeHHSIM €JIEKTPOHHMUX MIiAMUCIB 3a JJOIOMOTOI0
cucremn OnnaitH-0ank(3 ypaxyBanHsM mml. 3.44.1.14.1. Tlpasun). Ilpu npomy Kiient posymie Ta
MOTOJKY€EThCS, 10 yMOBU JloroBopy BCTaHOBIEHHS JdiMmiTy osepapadty /doroBopy KBO MoxyTh
BIJIPI3HATHUCS BiJ 1HQOpMaIlii, HaBEIEHOI Y TaKOMy IAacropTi, Ta OyAyTh 3aJeXaTH BiJ MPOBEACHOL
bankoM o1iHKH KpeauTocnpoMokHOcTi KitieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJlaHOi HUM 1H(opmarii
PO MalfHOBHI Ta CIMEIHMI cTaH, po3Mip J10XO0/1B TOIIIO.

3.44.8. Bank 3000B‘s13aHuii

3.44.8.1. o ykiagaHHs BignoBigHOro Jloropopy Ta mpoTsarom Jii ykiaaaeHoro CTopoHaMH Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaIiiiHO-KOHCYJIbTAIlIiHE OOCIYyroByBaHHS 3 TUTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB [loroBopis Ta uux [Ipasui;

3.44.8.2. Ha Bumory Kitieata, mo 10-ro duwmcia MicsIs, HACTYITHOTO 3a MicsIeM, 3a SKHAN
(bopMyeTbCS BUITMCKA, ajieé HE YacTillleé OJHOr0 pa3y Ha Micslb, OE30IUIaTHO MOBIIOMISATH HOMY
1H(pOpMaLliI0 PO MOTOYHUN PO3MIp HOT0 3a00ProBaHOCTI, pO3MIp CYMH KpEAUTY, OBepHYTOi baHKy,
HajaBaTH BHUNUCKY 3 [loToyHOrOo paxyHky (paxyHkKiB), y sKiii 3a3HauaioThcs: craH I[loTodyHOrO
paxyHKy Ha TMeBHY AaTy, 000poT komTiB Ha [loTouHOMYy paxyHKy 3a mepioj] 4acy, 3a sSIKhid 3po0sieHa
Bunucka 3 IIoToyHoro paxyHky (3 onmucoMm NHpoBelIeHHX omeparliif), 6amanc [loToyHOro paxyHky Ha
MOYaTOK Mepioay, 3a KUl 3pobieHa BumMcka, 6anaHc [loTouHOro paxyHKy Ha KiHELb Iepiofdy, 3a
KU 3po0JIeHa BUIUCKA, TaTH 1 CyMH 37iMiCHEHHs omepaliii 3a paxynkoMm KiieHra, 3acTtocoBaHa 10
npoBeneHux KilieHTOM omepaniii HpoleHTHa CcTaBKa, OyAb-sKi I1HII IUIATEX1, 3aCTOCOBaHI 10
npoBeaenux Kiienrom onepaniii 3a [TorounnM paxyHKoMm;

3.44.8.3. TlpwuitasaTu Bix KitienTa Hane)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abesneuntu o0dik onepauii KiieHTa BifnmoBigHoO 10 yMOB BiJanoBijgHOTro J[oroBopy, mux
[IpaBun, 3 ypaxyBaHHsIM 0OMEXEHb, 110 BCTaHOBJeHI bankoM abo ymoBamu BinnoBinHoi [ImaTixHOT
CHCTEMH Ta BUMOT'aMU YMHHOT'O 3aKOHOJABCTBA YKpaiHu;
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3.44.8.5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepApadTy, [IpaBmia y manepoBoMy abo €JIEKTPOHHOMY BUTJISIL
(3a BuOOpoM crnokuBaua). Lle mongokeHHsT HEe 3aCTOCOBYETHCS, KO baHK HAa MOMEHT BUMOTH Mae
MiJICTaBU HE TMPOJOBKYBaTH ab0 He Oaxkae NPOJOBXKYBAaTH IPOLEC YKJIAJCHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CHIOKHUBAYEM;

3.44.8.6. 3a OaxaHHAM CIOXMBa4a HAJIaTH TACHOPT CIOKWBUOTO KPEAUTY Ha HAJICKHOMY
CIIOKMBady EJICKTPOHHOMY HOCIT iH(opmMalii abo eIeKTpPOHHOK TOIITOK, BKa3aHOK B 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. Jlo yknanenns JloroBopy Ha BcTaHOBICHHS JiMiTy oBepapadry/Jorosopy KBO Ha Bumory
CIMOKMBaya HaJaTH HOMY TOSCHEHHS 3 METOK 3a0e3IEeUeHHsI MOMJIMBOCTI OIIHUTH, YM a/allTOBAHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHUX IMOCTYT Ta HACHIJKIB JJIsl CIIOKMBaYa, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JJOTOBOPOM.

3.44.9. Bank mae npaso

3.449.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI AOCTOBIpHICTh iH(popmanii, Hamanoi Kiientom mms
onepxkanHs oBepapadry, Ta iHbopmarii, ska HamaeTbes KiieHTOM mTix bac [ii  BiAMOBITHOTO
JloroBopy, anamizyBatu ¢inancoBuil ctan Kiienra. JominbHICTh MPOBEICHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4Yal0ThCsi bankoM Ha BiacHu# po3cyn Ta 3 KilieHToM He MOTOoKYI0ThCS.

3.44.9.2. Bumararu Bix Kiienra JIOCTPOKOBOT'O MIOBEPHEHHS OsepupadTty
3rigHO yMOB  BimmoBigHoro JloroBopy Ta nux [IpaBu;

3.44.9.3. Buwmaratu Big KiieHnra cruiatu HeyCTOWKH 3riiHO YMOB Takoro JloroBopy ta IIpasui;
3.449.4. B Oynp-sKkuii yac iHIIIIOBAaTH 3MiHY PO3MIpPY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
mimMiTy oBepapadTy B MOpPsAKY, nependaueHomy BianosimHuM JloroBopom Ta IlpaBuiamu, a Takox
BIIMOBUTHUCH BiJ HamaHHs OBepapadTy (BcTaHOBUTH HYIbOBUH JiMiT OBepapadTy) 0e3 mosicHeHHS
IIPUYMH;

3.44.9.5. PoskpuBaru indopmariro nmpo Kiienra ta HOoro KpeauTHy iCTOpi0 B MeXax JI03BOIY,
HajaHoro KiienToM 3rigqHo ymoB BianoigHoro Jlorosopy ta IlpaBui, a Takox 3a 3roporo KiieHra
nepenaBaTtd 1HGOPMAIIIO 1010 CIOXXUBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GopMmyBaHHs Ta 00Iry KpeIUTHHUX 1CTOpPii» 10 OOpO KpeIUTHHUX iCTOpiH, sKe/dKi
BKJIITYEHE/BKJIIOUEH] /10 €IUHOro peectpy 010po KpeauTHUX icTopiii Ta 10 Kpeautnoro peectpy HBY
B TIOPSZIKY Ta o0csrax, BusHauennx cr.67 ©  3akony Ykpaiuu «IIpo GaHKH i GaHKIBCHKY MisTBHICTEY
ta IlocranoBoro IlpaBiinas HBY Big 04.05.2018 p. Ne50 «IIpo 3arBepmxenHs [lonoxeHHst mpo
KpenuthHuii peectp HanionanesHoro 6anky YKkpaiHu».

3.45.  OcobumBocTi o0cayropyBanHs Ilorounux paxyHkiB, BitkpuTux B pamkax /lorosopy
00c/IyroByBaHHSI 3apIVIATHOIO NMPOEKTY.

3.45.1. bank B MOpSAJIKY Ta Ha MiACTaBl TOKYMEHTIB, epeadadyeHnX 3aKOHOIaBCTBOM,
BIJIMOBIAHO /10 yMOB JloroBopy oOCIYyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3a 3asBoro Opranizamii /
Knienra (mpu 6e3nocepennboMy 3BepHeHi Kiienta 1o banky) BinkpuBae IloTounuil paxyHok Ha iM’st
KiienTa s 3a1iicHeHHsS 6€3roTiBKOBOIO 3apaxyBaHHS Ha HHOT'O 3apOOITHOI MJIaTH Ta 1HIIUX BUILIAT
(mami — Burutatu), Bumnyckae Ta Hamae Kimienty [IK ta — 3a HasBHocti- IIIH-koHBepT no Hei abo
3a0e3neuye MoxnBicTh BcTaHOBUTH [IIH-kox B OnnaiiH-0aHky/ OaHKIBCBKMX Te€pMiHallaX B Kacax
banky/ nuisixom BimnpaBku 3anuTy Ha KH6464, a Takox 3a0e3nedye MOXIMBICTH 3iHCHEHHS
po3paxyHkiB 3a OmepamisiMmu, mpoBeneHHMH 3 BukopucTtanHsMm [IK, Ha ymoBax BIAMOBITHOTO
orosopy.

VY upomy pasi [lorounnii paxyHok Ta [1K Kiienta HaOyBatoTh cTaTyc 3apIUIaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MIATHKHUMHI KapTKaMH JUIs 3apIUIaTHOTO MPOEKTY.

3.45.2.TToTouHi paxXyHKH IS 3apaxyBaHHS Ta BUIUIATH BUKIIFOYHO 3apOO0ITHOI IIATH TA IHITUX BUILIAT
BIIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «JI€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPUCTaHHS «/1€0€TOBO-KpeAUTHOI cxeMu». KileHT mnoromxyerscs 3 TuUM, M0 baHk He
3000B’s13aHMI HaJaBaTH KPEIUTHI KOIUTH (BCTAHOBIIIOBATH JIMIT oBepapadTy) Ha Hepiry BHUMOTY
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Knienra. bank mae mpaBo BiIMOBUTH Oe€3 MOSICHEHHS NMPUYMH y BCTAHOBJICHH! (30UIBLICHHI) JIMITY
oBepapadTy Ha ymoBax [lpaBui;

3.45.3. [lns BiakputTs IloToyHOrO paxyHKy A/l 3apaxyBaHHS Ta BHIUIATH BHKIIOYHO 3apOOITHOT
aTy Ta iHmMX BurwiaT, Kimient y 3asBi-/loroBopi/AHKeTi-3asBH Ha BIAKPUTTS MIOTOYHOT'O PAXYHKY 3
BHUJIAYCI0 EJICKTPOHHOTO IUIATKHOTO 3aco0y (MIaTiKHOI KapTku) y psaaky «lloTouHuit paxyHOK
BIIKPMBA€ETHCSl BHUIKJIIOYHO JJIs 3apaxyBaHHs» a0o y 3asBl IpO BIAKPUTTA pPAXYHKY B pPSAAKY
«logatkoBa iHdopMalis», y T.4. HUIIXOM HPOCTaBISHHA TpadiuHoro moszHaueHHS («+»/ «V») Ha
IIEBHUX MICISIX 3a3Hayae, 110 PaXyHOK BIJKPHBAETHCS Js1 0OCIYrOBYBaHHs HaIXOJKEHb 3apOOITHOT
UTIaTH.

3.45.4. He pno3BonsieThess mepekadyBaTd Ha [loTOYHME paxyHOK, BIIKPUTHA BHUKIIOYHO JISI
3apaxyBaHHs Ta BUIUIATH 3ap0OiTHOT IUIATH Ta 1HIIUX BUIUIAT OyIb-sKi 1HII KOIITH.

3.45.5. 3apaxyBaHHs BUILUIAT 3A1HMCHIOIOTHCS HA MIACTaBl OTpuMaHuX Bij OpraHizamii BioMOCTel Ha
3apaxyBaHHs KOIITIB HA yMOBaX, BU3HaUeHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOTO TPOCKTY .
3.45.6. Ilepeodopmnenns [IK 3xpiiicHIOeThCS Ha TiAcCTaBi BiAmoBiaHOI AHKeTH-3asBU Kitienta abo
3asBu Bijg Opranizamii, y pa3i nepeodopmieHHs 3apriataoi 1K BHACTiIOK 3akiHUEHHS CTPOKY il
takoi [1K. 3asBa moBuHHa nogaBatucs OpraHizaiiero 3a 0JUH Micslb A0 3akiHueHHs TepMiny ii [1K.
3.45.7. Y sunazaky 3BinbHeHHs KitienTta 3 Oprasxi3zaiii Ta/abo y BUnajaky posipanus JloroBopy mpo
00CITYyroByBaHHsI 3apILIaTHOTO MPOEKTY Ta/abo oTpuMaHHS mMoBigoMieHHs Big Opraxizaiii, mo Ha
sapriatHy [IK Kiienta npunuHserbcss HaaXOKeHHS BUIIAT 3a JloroBopom 0O0CIyroBYBaHHS
3apmiIaTHOro npoekty, Ilorounuil paxyHok Ta IIK BTpadaroTh cTaTyc 3apIulaTHHX Ta iX MOAajblle
00CITyroByBaHHsI TPOBOAMTHCS 3rimHo 3 Tapupuum makerom «BracHuit paxyHok Ilpemiym» (y
BUNAJKY, Akmo y Kmienra no IToToyHOro paxyHky y SIKOCTI OCHOBHOI Oyna odopmileHa IJIaTiKHa
kaptka tury MC World), abo 3rigno 3 Tapuduaum makerom «Luxury» ta «World Elite» (y Bunaaky,
akmo y Kmienrta 1o [loTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyja oopMieHa miaTikHa KapTKa THILY
MC World Elite a6o Visa Infinite), a B ycix iHmmx Bunaakax 3rigao 3 Tapudaum nakeToM «3pydHo
3HIMATW» 715 KapTOK BiAmoBinHoro Ty (Ko y Kmienra no [ToTouHOro paxyHky y SKOCTi OCHOBHO1
Oyna oopmiieHa maTi>kKHa KapTKa 3 o3HaKow «Bmacumii Paxynok», «®@opa Club» abo kapTka THILy,
mo He nepexnbadenuil TII «3py4yHO 3HIMaTH», OOCIYrOBYBAaHHS MPOBOIUTHCS 3riIHO TapudiB Ui
kaptok tuny Debit MC Standard / Debit Visa Classic TII «3py4Ho 3HiIMaTH»). 3MiHa Tapu}iB
BiIOYBAa€ThCS HE paHille HIK 4epe3 5-Th OaHKIBCHKUX JHIB (SKIIO IHIIMHA TEpMiH He mepeadadyeHuit
BIAMOBIIHUM J{OrOBOPOM OOCITYrOBYBaHHS 3apIIaTHOTO TMPOEKTY) 3 MOMEHTY OTpuMaHHs baHkom
noBigomieHHs Bix Opranizamii /Kimienta a6o TpeTix oci0 HuUiAxom, mnepeadadyeHuM BiAMOBIIHUM
HorosopoM Ta / abo uumu [IpaBuiamu.

3.45.8. Y Bumazky BincytHocTi onepaiiii nmo Ilorounomy paxynky KiieHTa Ha mpoTs3i ocTaHHIX 3
MicsauiB Ta/abo skmo tepmid aii ycix I[IK mo ITorounoro paxyHky 3akiHYMBCS OublIe SIK 3 Micsml 3
natu aHymoBaHHs octaHHbol [IK, bank mae mnpaBo BinmiHuTH 3apmiatHuil cratyc IloTowyHoro
pPaxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHUM makeTom
«3pyuHo 3HiMaTu» abo Tapuduum nakerom «BnacHuit paxyHok [Ipemiym» abo Tapuduum nakerom
«Luxury» ta «World Elite» 3rimHo ymoB myHkTy 3.45.7.

3.45.9. Buxmageni B m.nm. 3.45.7. ta 3.45.8. IIpaBun icToTHI yMOBM BijamoBinHoro Jlororopy, ix
3MiHH, OCKIJIBKH X MOJKJIMBO BU3HAUYUTH Ha MOMEHT yKJaneHHs [loroBopy,e moromkennmu Kimientom
ta bankoMm B mMomeHT akuenty Kiientom IlyGmiunoi mpomosuitii (mmx IIpasun)/ 3assu-Jlorosopy,
JaTOI0 TOTOJKEHHS BKas3aHoi icToTHOI ymoBH JloroBopy € narta akuenty Kiientom [lyOmiunoi
MPOMNO3Hulii, JaTOI HampaBieHHs iH(opMalii npo icTtoTHi ymoBH [loroBopy Ta ix(ymoB) 3MiHYy Ta
JaTO¥O TIOTO/KEHHST BKAa3aHUX ICTOTHHX YMOB JOTOBOpY € Jara yKJIaJaHHs BignoBigHoro JloroBopy.

3.46. Ocob6auBocti odcayropyBanHst Ilorounux paxyHkiB, BigzkpuTtux B pamkax J[lorosopy
0aHKIBCHKOI0 paxyHKY Ha 00CJIyrOBYBAaHHS KOPIOPATHUBHUX IVIATIXKHUX KapTOK

3.46.1.bank B mopsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpubae [IP,
Bunyckae Ha Hajgae [lepxkaremo KIIK xopnopaTuBHy miaTtikHy KapTKy Ta —3a HasiBHocTi- [1IH-
KOHBEPT JI0 Hel, a TaKoX 3abe3neuye —3a HeoOX1HOCTI- MOXKIIUBICTh BcTaHOBJIeHHsT Kmientom ITIH-

58



KOy Ta B MOAAJBIIOMY - 3A1MCHEHHs PO3paxyHKiB 3a OIepallisiMHi, MPOBEACHUMH 3 BUKOPUCTAHHSAM
KTIK, na ymoBax yknageHoro JloroBopy 0aHKiBCHKOTO paxyHKY Ha oO0ciyroByBanHs KIIK.
3.46.2. 1P moxe BiaKpuBaTHCA y HalioHaJNbHIM abo iHo3emMHHX BamoTax. Jlo IIP 3 Bukopucranusm
KIIK B HamioHanpHIA BaIIOTI 3a 3asBOIO IPO BIAKPUTTSA paxyHKy KiieHTa mMoke OyTH BiAKpHUTHI
TUIBKH OJIMH PaXyHOK B 1HO3€MHIN BaJIOTI.

TP 06cmyroByeThes 3a «1e0€TOBOIO CXEMOI0» a0 3a «1e0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPUCTOBYETHCS BIANOBIAHO JO0 PEXUMY IOTOYHOIO PAXYHKY 3 YypaxXyBaHHAM HAaCTYIHMX
00MeKeHb, YCTAaHOBJICHUX YHHHUM 3aKOHOIaBCTBOM:
3.46.3.1.Komru 3 [1P He MoxyTh Oyt BukopucTtani 3a qonomororo KIIK mist ogepkanus 3apo6iTHOT
IUTaTH, I(HIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPrOBEIHHUMHU
JIOTOBOpaMH (KOHTPAKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHIIH PE3UICHTIB
3a 11 Mexi.
3.46.3.2.Komrru 3 [P B iHO3eMHII BaTIOTI MOXYTh OyTH BUKOpHCTaHi 3a goromoroto KITK BuktouHO
TS
-OZIep>KaHHS FOTIBKH 3a MEXaMHU YKpaiHU JUIsl OIUIaTH BUTPAT Ha BiJPSKEHHS;
-3/1IiCHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opmi 3a Mexkamu YKpaiHu, sKi TIOB's3aHI 3 BUTPaTaMu Ha
BIJPSA/UKEHHST Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTalliifHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSIM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexaMH YKpaiHu, BiANOBiAHO 10 yMOB Kojekcy TOproBeabHOro MOpenaaBcTBa Y KpaiHu,
[oBiTpsiHOTO KOmEKkcy Ykpainu, KouBeHIl mpo MiKHApOgHy HUBUIBHY aBiamito, MikHapOgHOT
KOHBEHIIIi PO JOPOXKHIH pyX.
3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KOIITiB 3a 1P, Bimkputum B pamkax [loroBopy
0aHKiBCbKOTO paxyHKy Ha obcmyroByBanHs KIIK, 3MIACHIOEThCST BiacHUKOM [IP-cyG’exTom
rOCIOJapIOBAaHHS.
3.46.5. IIpu 3mini ciiucky noBipenux ocid 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi 10BIpEeHOi 0co0H,
ska Oyna [epxatenem KIIK, Bnacauk 1P 30608’ sa3anuii mpoTsiroM 3-x 6aHKIBCHKHUX JTHIB HaJaTH JI0
banky noxymentu, HeoOximHi s opopmuiienHs Ta Bujaul KIIK iHmii nosipeniit ocobi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIPEHOI 0COOM, MUCbMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYIIOBAaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MiHIOEThCS, 10 baHKy, a y BUIIAJKY,
ko KIIK HemoxnuBo nepenatu y bank, HanpaButu nucbMoBe noBiiomiieHHs y bank npo ii BTpaty.
3.46.6.Biacauk I1P- cy0’ekt rocnonmaproBanHs (opuawdHa ocoba, ¢i3udHa 0coOa-ImarprueMEnsb),3
AKUM ykjiajneHo JloroBip OaHKiBChKOro paxyHKy Ha obOcmyroByBanHs KIIK,  Hece mnoBHy
BI/IMOBIIAJIbHICTH 32 BUKOHAHHS YMOB JloroBopy GaHKiBChKOTO paxyHKy Ha oociyroByBanHs KIIK ta
uux [IpaBui, a Takox 3a Bci oneparii 3 KIIK, mo 6ynu 3iiicHeH1 10 MOMEHTY 3aKiHYeHHS TepMIHY il
HoroBopy (abo #oro posipBanHsi) Ta mnoBepHeHHs KIIK banky, Ta mno 3akiHueHHi 45
(Copoka m’atu) JOHIB 3 JAHA 3aKiHYeHHs TepMiHy il JloroBopy OaHKIBCBKOTO pPaxyHKy Ha
obcnyroByBanHs KIIK a0o #oro po3ipBaHHs.

Brnacuuk [1P-cy6’exT rocniofaproBanss (ropuauyHa ocoba, ¢piznyHa ocoda- mianpuemelp), 3
AKUM ykiageHo Jlorosip 6aHKiBcbKOro paxyHky Ha oocimyroByBaHHs KIIK, 30008 s13aHuii moBepHyTH
KIIK no banky, SIKIIO Yy HbOTO 3 SBHJIMCh CYMHIBHM IIOAO CBOIX MOJIMBOCTEH BHUKOHYBaTH yMOBH
JloroBopy OankiBchkoro paxyHky Ha o6cmyroByBanHs KIIK. Brnacuuk I1P-cy6’ekT rocnomaproBanHs
(ropuanuHa ocoba, (iznuHa ocoba-MiANpUEMELb),3 SIKUM YKianeHo JloroBip OaHKIBCHKOTO PaxyHKY
Ha ooOciyroByBanHs KIIK, BimmkomoBye Bci 30uTKH, sikuX 3a3Hae baHk 3 #ioro BuHM, a00 3 BHHH
YIIOBHOBaXX€HOT HUM J0BipeHoi ocobu-nepxarens KIIK.

3.47.Mocayra SMS-info.

3.47.1.B pas3i sikio KitienT 6axkae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky HameHUM
qruHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKiIroYeHHs 1o nociyrd SMS-info/obupae Taky mociyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow bauky/ ooupae taky mocnyry B OnnaitH-0aHKy/00upae Taky
MOCIIYTy IUITXOM J13BiHKa oneparopy Konraktaoro-Llentpy. Ilocmyra SMS-info Hagaerbes numsixom
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BIINpaBKU 1H(GOpPMALIHUX TMOBIAOMIIEHP Ha MOOUIHbHHUN TenedoH, MiAKIIOYEHUH 10 OyIb-sSKOTOo
YKpaiHCBKOTO OTepaTopy MOOUIBHOTO 3B 53Ky, a TAKOXK 1HO3EMHHX MOOUTHHUX ONEPaTOPiB.
3.47.2.TTocnyra SMS-info ninkmouaerses o [1K, Homep sikoi Bkasyerbest Kitientom B 3asBi-JloroBopi
/B AHKeTi-3asBi Ha HiAKIOYeHHS 10 mocayrd SMS-info abo Bkazanuii KiienToM mpu 3BEpHEHHI 10
KoHnrakT — nexrpy.

3.47.3.ITocnyra SMS-info nepenbavae HagaHHS HACTYITHHUX ITOBiJOMIIEHb:

- TIOBIJOMJICHHS IPO YCIIIIHE MigKII0oueHHs nmocayru SMS-info;

- TIOBIIOMJICHHSI MPO OTEpaIlif0 — IMOBIJIOMJICHHS MPO YCIIIIHO 3aBEpIICHY Olepalilo OTPUMAaHHSI
TOTIBKOBUX KOIITIB y OaHKOMATI, TUIATLKHOMY TepMiHall, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs [loToyHoro paxyHky, 3aiicHeny 3a gonomororo I1K, o sxoi migkmouena nmociayra SMS-
info;

- TOIepeKeHHs Mpo 3akiHYeHHs cTpokKy Aii [IK — noBigomieHHs HajcunaeThes 3a 14 AHIB Ta B I€Hb
3akindeHHs cTpoky il [1K, no sxoi migkmodyena nociayra SMS-info;

- TOBIJOMJIEHHA Mpo 3MiHy OanaHcy IlorouHoro paxyHKy — IOBIIOMIJIEHHS IpO IIOIOBHEHHS
(3apaxyBanHs) a00 criucaHHs rpomoBux KomTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;

- TOBIIOMJICHHS MPO 3aKiHYEHHs TepMiHy aii mocayru SMS-info.

3.47.4.0nununero mocayru "SMS-info" BBakaethcst HamanHs bankom KilieHTYy TOBiIOMIICHB,
3a3HayeHuX B m. 3.47.3 mux IlpaBun, 3a oxmuiero IIK KiieHta, BH3HaYeHOH OJHHMM 13 CIOCOOIB,
3a3Ha4yeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micspb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3nayeni nepuii 4 ta ocranui 4 uudpu Homepa I[1K;

- 4ac Ta JlaTa BUKOHaHHS oepariii;

- Ha3Ba TOPTiBeIbHO-CEPBICHOI TOUKH, aJipecy OaHKoMaTa

- CyMa omepariii;

- ©OajaHC — cyMa rpONIOBUX KOIITIB HAa PaxyHKy mmicisi BAKOHAHHS OTeparlii.

3.47.6.B po3yminni nux IIpaBun moBimomieHHs, HampaBieHi baHkoM 3a HoMepaMu MOOITBHUX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asBi Ha HiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIEKHUM BiJIPaBIEeHHSIM MOBiioMiieHb KitieHTy.

3.47.7.CTpokr JOCTaBKH TOBIJOMJICHb PO OIepamii i MOBiZOMIIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaTh BiJl MOXIIMBOCTEl omeparopiB MOOLTBHOIO 3B'SI3Ky Ha MOMEHT 3/1HCHEHHS
oneparii no [lotoyHoMy paxyHky a0o BiANpaBKM 3amuTy Mpo 3ainuilok Ha [loTouHoMy paxyHKYy.
[ToBinomnenHst ¢opmyroTbess baHkoM 11 BigmpaBKM Micis 3AiHCHEHHs omepauii abo micis
orpumanHs Bij KiienTa 3anuty npo 6aiaHc paxyHKY (3aJIMIIOK HA PaXyHKY).

3.47.8.KiieHT CcaMOCTIHHO KOHTPOJIOE SIKICTh OTpuMaHoi 3a gomomoror Ilocmyrm SMS-info
iHpopMalii, Ta y BHIAJAKYy HE3aJ0BOJIEHHS SKICTIO abo HeoTpuMaHHs 1HpopmMmanii, KiieHT
3000B‘s13aHMi MOBigOMUTH baHk 3a TenedpoHom KOHTaKT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
crpoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iH(pOpMaILIfHOr0 MOBITOMJIEHHS BiJl baHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info nporsrom 2-x pobGounx 1HIB 3 Aatd odopmiieHHs mocayrd, KiieHT 3000B’s3aHuid
3BepHYyTHCh /10 banky 3a TenepoHoM KoHTakTHOro LEHTpY JUIsl BUSIBJICHHS Ta YCYHEHHS NPHYUH
B1JICYTHOCTI MOB1IOMJICHb.

3.47.10.KnieHT 3000B‘S3y€ThCs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'A3KY, SIKi
3a0e3neuyroTh oTpuMaHHs KiIieHTOM mocayru BiANOBITHO 10 YMOB AHKETY-3asB1 Ha MIAKJIIOUYEHHS J10
nocyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YacCHO OIUIaYyBaTH TMOCIYTH OIEpaTopiB
MOOUTHHOTO 3B‘S3KY.

3.47.11.Knient 3000B‘sA3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJO 0Ci0, SIKI MaloTh JOCTYI J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUITXH BUKOPUCTAHHS OTPUMAHO] 32 TOTIOMOTOI0 TIOCITYTH
SMS-info indopmartii.

3.47.12.0mnara mocayr SMS-info snaiiicaioerscst Kimientom 3rigno 3 Tapudamu banky, mo aitoTh
Ha Jary oriat nocayru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariiit 3a [Torounnm paxynkom KitieHTa poTSroM KaleHZapHOTO
Micsis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a takuit Micsib He 31IHCHIOETHCS.
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3.47.14.bauk Hamae Kiienty mocayry SMS-info 3 nus nomanus KiieHTom AHKETH-3asiBH Ha
migKIoueHHs 10 mocayru SMS-info/ o6panus mociyru B 3asBi-/IoroBopi 10 JHS OTpUMaHHS BiZIMOBH
Krienra Big mociyru 3a BiAnoBinHOO 3asBOIO, BCTaHOBIEHOiI bankom ¢opmu, abo 10 MPUHHATTS
bankowm pimmenss mpo BiaMoBy Bix Hamauus mociayr SMS-info Kiienry B mopsiaky mepeadadcHomy B
ux [IpaBuiax, a0o 0 JHS 3aKiHUCHHS CTPOKY HalaHHs nociyru SMS-info.

3.47.15.KimienT Mae mpaBo B Oyab-sKHH 4Yac BiAMOBHTHCS Bif oTpuMaHHsS mociayrm SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 101aTKOBHUX MMCHMOBHX IMTOBIIOMJICHh MA€ MPaBO MPUIUHUTH HagaHHs ocayr SMS-
info y Bunagky mnopymenns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUITHHEHHS Jii
BinnoBigHoro JloroBopy 3a mpoaykrom banky. Ilpu npomy bank B AeHb BiAMOBH BijJ MOCIYTH
Hajcuinae Kimenty iHpopmariiline moBiJOMIICHHS PO 3aKkiHueHHs Ail mocayru SMS-info.

3.47.16.1.Y pa3i BinMmoBH banky Bim HagaHHS TOCIYTH Yy 3B'SI3Ky 3 mopymieHHs KirieHToM ymoB
BiAnoBigHoro JloroBopy/po3ipBaHHAM/IPUIIMHEHHSAM Jii Takoro JloroBopy 3 mi€l HpuUuuMHH 32
imirfiatuBoro baHKy, TpomioBi KomTH, mo Oymu crutadeHi 3a mocayry SMS-info, Kiienty He
MIOBEPTAIOTHCA.

3.47.17.Y Bumnaaxky OaxanHs KiieHTa MOHOBUTH OTpUMaHHS MOcCiyr, Kili€eHT MOBHHEH CaMOCTIHHO
3‘sBUTHCS B baHk Ta 3al0BHUTH HOBY AHKETY-3asBYy Ha IMiIKIF0UeHHS 10 mocayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HAJEXKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIOUEHHS O TMOCIYTH
SMS-info ta nmx IlpaBua 3a 1OMOMOroro mOCAyr iH(GOpPMalidHUX MOBIJOMIICHb, a TaKOX HE
BIJIMTOBIA€ 3a 30epexkeHHs] KOHPiAeHIIHHOCTI iHpopMarii o [ToTouHOMY paxyHKY, IO MEPETAETHCS 3
BUKOPUCTAHHSM 3a3HA4Y€HUX 3aco0iB 3B‘s3Ky. Takoxk, baHk He Hece BIAMOBIIAILHOCTI 3a
HeoTpuMaHHsT KJTiEHTOM MOBiIOMIICHB, 110 HAJICHIAIOTHC bankom min wac Haganus KirieHTy mociyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBK-J{oroBopy Ha migkIo4YeHHs 10 mociayrd SMS-info ta
mux [lpaBwi, Ta/abo HecaHKIiOHOBaHE posroyiomeHHs iH(opmarii mo IlorouHOMYy paxyHKy, IO
MICTUTHCS B €JIGKTPOHHUX MOBIIOMJICHHAX baHKy, y TaKMX BUIaJKaXx:

- He3aJexHi Bix baHky Hempare3naTHICTh, MOIIKO/PKCHHS, 3001 abo 1HIN HEIONIKH B POOOTI
30BHIIIHIX cUCTeM OOpOOKH 1 mepeaadi JaHHUX, Ta/abo 3001 B poOOTI TeIepOHHUX MEpEX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS MiJ] Yac HaJlaHHS
nocinyr SMS-info, y Tomy uncni BHacnizok Hecruiatu Kiientom nocayr [HTepHeT, nocayr MoOiTbHIX
OTepaTopiB;

- BTpaTa KilileHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOUIBHUM Telae(OHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom Mob1bHOTO Tenedony ado ioro nepenava Kiientom tperiit ocoli;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BianpaBieHHs baHkoMm Ta/abo oTpumanHs Kili€eHTOM eneKTpOHHMX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUEHUMH AHKETOI0-3asB00/3asBor0-/loroBopoM  Ha
miakmrodeHHs 10 mocayru SMS-info ue 3 Bunu banky.

3.47.19.KitieHT MOTO/DKYETHCS, IO €IUHUM JO0Ka30M HaleXHOro HamaHHis bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiAMOBiAHI CTPOKH) € BiAMOBIAHI €IEKTPOHHI 3alMCH B EJIECKTPOHHIH
Mepexi banky npo ¢popMyBaHHS Ta BIIIIPaBICHHS MOBIAOMIICHHS BIMIOBITHO O YMOB AHKETH-3asBU
Ha MiAKIIoYeHHs 10 mociayrd SMS-info ta mwmx IlpaBmi. 3a3HadeHi MOBITOMJICHHS BBaKArOTHCS
TaKMMHM, 110 HIAJIATalTh oruiati 3rifHo 3 Tapudamm banky, He3anexxHO Bin (axkTy Ta yacy ix
otpumaHHs KiieHTOM.

3.47.20.KitieHT OBWHEH MOBIIOMIIATH BaHK Mpo BCi 0OCTaBUHM, 10 MOKYTh BIDTHHYTH Ha CBOEYACHE
Ta sKicHe HajaHHs bankom nociyr SMS-info.

3.48.I1ocayra «Hakonuiaka»

3.48.1.AktuBarnis mociayru «Hakomwikay 3maificHIOETBCS KITIEHTOM BHKIIOYHO Yepe3 CHUCTEMY
OmnnaitH-6aHk U1t Oyab-skoro aktuBHoro Ilotounoro paxynky 3 BuxkopuctanusMm IIK Kimienra. lo
onHoro Ilorounoro paxyuky Kiienra Mmoxke OyTu akTHUBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxomnuikay y oqnoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCITYTor0 BKa3ylOThCS y Tapu(pHUX TaKeTax 10 KapTKoBHUX [IpoaykTiB OaHKY.
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3.48.3.Knient moxxe nmonoBHioBatu Paxynox «Haxomuika» 3 0yab-sikoro cBoro I1oToyHOrO paxyHky,
no skoro icHye aktuBHa [IK, skmo ms MoxmBicTe nepenbadeHa Tapuduaum makerom. [lpu
3apaxyBaHHI KomTiB Ha PaxyHok «Hakomunkay, 3MeHmyerscsi ButpatHuii mimit 3a [loTounum
paxyHKOM.

3.48.4. KiieHT MOXe CIHMCYBAaTH TPOMIOBI KOMTH 3 «HakommikW» Ta MOMOBHIOBATH OyIb-sKWH CBil
[ToTounnii paxyHOK, 10 sKoro icHye [1K, skio s MoXIUBIiCTh iepeadadeHa BiamnoBiaHuM Tapudaum
naketoM. [Ipu cnmcanni komriB 3 Paxynky «Hakommikay», 30imblIyeTbcss ButpaTHuid JiMiT Ha
ITorouHOMY paxyHKy, Ha IKMH 3apaxOBYIOTbCS TaKl KOILITH.

3.48.5.Yci nepekasu Ha PaxyHok «Haxonunkay/cnucanns 3 Paxynky «Hakomuikay 371iCHIOIOTBCS B
pexuMi OH-TalH 1wIsAxoM HajgaHHaMm Kiientom no banky JlucTaHImiHOTO pO3MOPSIKEHHS.
BinoOpaxenHs mmx omepariiii y nporpamMmHoMy 3a0e3nedeHHi banka (B TOMy 4Yucii 1 y BHUITHMCKax)
B11I0YBa€THCS HE Mi3HIIIE poOOYOTO JHS, HACTYITHOTO 32 JIHEM 3A1HCHEHHS TPaH3aKIIii.

3.48.6.Cyma xomTiB, sika 00JiKoBYyeThcs Ha Paxynky «Hakonuikay € HeZOCTYIHOO IS 31HCHEHHS
oTiepalliii OIJIaTH 3a TOBapH, pOOOTH Ta MOCIYryd ad0 3HAHHS TOTIBKU Yepe3 TUIATKHI MPUCTPOI.
3.48.7.]Ins1 MOKIIMBOCTI BHKOPUCTAHHS KOINTIB, sIKI OOMIKOBYIOThCS Ha PaxyHky «Hakomwiikay mms
3MIMCHEHHS Omepaliii omjaTH 3a TOBapu, POOOTH Ta MOCIAYrHM ab0 3HATTSA TOTIBKH Yepe3 IIaTiKHI
npuctpoi Kiient Bunnsie xaii, mependaueni n.3.48.4 IIpasuin (cnucye rpomnosi komTH 3 «Hakommmkmy
Ta nonoBHIOE [oTouHMIA paxyHOK).

3.48.8.3a pyxom rpomoBux komrtiB Ha Paxynky «Hakommnka» KiieHT Moxe copmyBatu oKpemy
BUITUCKY.

3.48.9.HapaxyBaHnHsi TIpOIEHTIB Ha 3aJWIIOK KOmTiB Ha Paxynky «Hakomwika» 3mMiHCHIOETHCS
IOMICSYHO 34 BIJICOTKOBOI CTaBKOK, BKa3aHOw Yy Tapudax, mpu LbOMY INpU PO3PaXyHKY
3aCTOCOBYETHCS (DaKTUYHA KUTBKICTH JHIB y Micsi Ta (pakTUYHOT KUTBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.48.10.Bumnnara HapaxoBaHUX MPOICHTIB 3/IIHCHIOETHCS B OCTAHHIN onepariiftauii aenp micssa. Cyma
IIPOLIEHTIB, Micis yrpuMaHHs baHkoM nependayeHux 3aKOHOJABCTBOM I0JIATKIB, W€ Ha MOMOBHEHHS
Paxynky «Hakonmikay.

3.48.11.11pu 3akpurti IloToyHOro paxyHKy yci akTHBOBaHI JO ULbOro IlOTOYHOTO paxyHKH
«Hakonmika» 3akpuBaioThecs. [Ipy bOMY 3aJIMIIKM HAa HUX NEPEPaxOBYIOThCS Ha TIOMOBHEHHS
IToTouHOTrO paxyHKY, 0 IKOTO BOHU aKTHBOBAHI.

3.49.11opsaaok 3MiHu Tapudis

3.49.1.bank Mae mpaBo 3MIiHUTH Tapu(H (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPEeNiK MOCIyT, IO
Ha/1al0Thesl baHKkoOM), y BUNTaJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.30inpmenHs 00CATy Ta MEepeiKy MOCIyT, 0 HajalThesi baHkoMm, He moTpedye MonepeaHpOro
nosBigomiteHHst KiieHra.

3.49.3.V pa3i iHinitoBanHsA 3MiHM TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBa)Ka€ThCS
noropkeHuM KitieHToM B Oe3cripHOMY MOpAIKY Ta HEe MoTpelye, y 3B’A3KY 3 LIUM JI0JIaTKOBOTO
MOTO/IKEHHSI B MUCbMOBIH (popmi Ta/abo nonatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MILIEHHS BIAMOBIHOTO OTOJIOIIEHHS Ta HOBOTI'O/3MiHEHOro TekcTy Tapu¢iB Ha iHpopMamiiHUX
CTEeHJIax, 1110 3HaXOJAThCs Y NpuMilieHHsx banky Ta Ha odiniiiHoMy caiiTi banky 3a 30 kaneHaapHUX
JIHIB JIO BCTYIY Y JIFO TAKUX 3MiH.

3.49.4.V pa3i iHimiroBanHs 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI TTOBIIOMHTH
npo ue Kiienra

- IUIIXOM PO3MIIIEHHS BIAMOBITHOTO OTOJIOIIEHHS Ta HOBOTro/3MiHEHOro TekcTy Tapudis y Toukax
npoAaxy Ta Ha o¢iuiitHomy caiiti banky B mepexi [areprer 3a 30 (TpuausaTe) KajneHJapHUX JTHIB J10
BCTYIY y JI0 TaKUX 3MIH

Ta

-nuisixoM HampasiieHHs: bankom moBinomiienHst Kmienty 3a 30 (TpuausaTts) xaneHgapHUX OHIB A0
BCTYITy Y JIif0 TAaKUX 3MiH y CI0Ci0, BU3HAYEHUH y BiNOBITHOMY JlOTOBODI, 1110 1a€ 3MOT'Y BCTAHOBUTH
JIaTy BIAMPAaBIICHHS TaKOTO TOB1JOMJICHHS.
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3.49.5.V pasi Henoromxkennsa Kmienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJIEHUH y BCTAaHOBJICHOMY y 1uxX [IpaBuiax mopsiaky, BiH 3000B’s3aHU HE MI3HIIIE JaTH
BCTyny HOBHX Tapu¢iB B [il0 MOBIZOMHUTH Mpo Iie baHK HUIsIXOM HaJaHHS NMHCHMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jK€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM NIISXOM CIUIATH iCHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHIIN IUIATEeXI,
nepeadaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y crpok, BusHaueHuid m. 3.49.4 [lpaBwi, HE OTpUMAae BiIMOBIAHOTO
MUCHbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiaté Big KitieHTa TOBHOI CyMH OTpHUMaHOTO
oBepapadTy NUIAXOM CIIATH ICHYIOYOi 3a00proBaHOCTi 3a BigmoBimHMM JloroBopoMm Ta cIiaTu
MPOIICHTIB Ta IHIIMX IUIaTeXiB, nependaueHux TakuMm JloroBopom Ta Tapudamu, HoBi Tapudu
BBAXAIOTbCA TOTrO/KeHMMH KUlieHTOM Ta TakuMH, WO IIOYMHAIOTh 3aCTOCOBYBAaTHCH JIO
B3aeMoBiqHOCHH CTOpiH y BIAMOBIAHY AaTy iX BOpoBakeHHs, TOOTO KilieHT BHpakae CBOIO BOJIIO
o cTocyeThcsl 3MiHU TapudiB ( iCTOTHOT yMOBHU BiamoBigHOro /[oroBopy) HUISXOM MOBYaHHS. Y
IIbOMY BHUIIQJKy 3aCTOCYBaHHs 3MiHEHHX TapudiB B mepioj NMPOJOBKECHHS IOTOBIPHUX BITHOCHH
Knienrta Ta banky BinOyBaeTbcs (PaKTHUHO HUITXOM MOBYA3HOI 3TOJM CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapadrom ta Hecankuionopanum oepapagrom:
3.50.1.KimieHT Hamae CBOIO 3rojy Ha Te, O Y pasi iHIIIFOBaHHS 3MiHU PO3MIpy MPOIEHTHOT CTAaBKH 3a
Ogepapadrom/HecaHkiioHOBaHUM OBeppa(TOM B CTOPOHY 3MEHLICHHS, 11 HOBUI PO3Mip BBAXKA€THCS
norokeHuM KitieHToM Ta He moTpedye, y 3B’S3Ky 3 LUM, JOJAATKOBOTO MOTO/PKEHHS B MUCHMOBIH
¢dopmi. bank indopmye Kiienta mpo 3miHy ictoTHUX ymoB JloroBopy He mi3Hime HiK 3a 30
KaJIeHJapHUX JHIB JI0 JIaTH BIIPOBAPKEHHS HOBOTO PO3Mipy MPOIEHTHOI CTaBKH CIIOCOOOM, OOpaHNM
Knientom 3rigHo ymoB ykiaaeHoro Jloropopy Ta nux Ilpasu;

3.50.2.bank Mae mpaBo iHILIIOBaTH 3MiHY IPOIEHTHOI CTaBKHU 3a KopuctyBaHHS OBepapadrom Ta/adbo
HecankuionoBanum oBepapapToM B CTOPOHY 301IbIICHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpYy HpPOIEHTHOI CTaBKM B CTOPOHY 30UIbIIeHHS, baHk
3000B’s3aHuil moBimoMuTH Tpo 1e Kiienta He misHime HiX 3a 30 KaleHIapHUX [HIB N0 JaTd
BIIPOBA/KEHHSI HOBOTO PO3MIpY IMPOLIEHTHOI CTaBKU 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBaHHs KitieHTa mpo 3MiHY ICTOTHMX yMOB JIOTOBOPY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTu
MOYaTKYy /il TaKoi cTaBKU. Take MOBIIOMJICHHS] BBOKAETHCS BIICIAHUM B JICHb MOTO BIAMPABIICHHS Ha
anpecy Kiienta, mo 3a3HadeHa y BianoBigHoMy [loroBopi. 306inblieHHs (DIKCOBaHOI MPOLIEHTHOI
CTaBKU 3a oBepapadToM BiaOyBaeThcs micis iH(GopMaliiHOTrO moBigoMieHHs npo e Kiienra ta
OTpUMaHHS NMUCbMOBOI 3roau Kiienra.

VYV pa3i orpumanHs bankom Big KiieHnta 3a3HaueHoi B upomy nyHKTI IlpaBunm mnumceMoBoi
3asBH/BIINOBIJI, B sKiil KilieHT He MOrokyeTbcs 3 HOBUM PO3MIpOM NPOLIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiANOBIAL KitieHTa 3a cBOIMHM TIpaBOBUMH HACIiJIKAMU MPUPIBHIOETHCS 10 3asBH KitieHTa mpo
JOCTpOKOBe po3ipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s13aHuil 10 nepeadauyBaHOi 1aTH
BITPOBA/KEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTAaBKU JIOCTPOKOBO TIOBEPHYTH B MTOBHOMY 00CSI3i cymy
Kpenuty mmisixom cmiaTd B TOBHOMY 00cs31 HasBHOi 3a0oproBaHocTi 3a OepapadTom,
HecankuionoBanum oBepapadTOM, CIJIATUTH TMPOLEHTH 3a iX KOPHUCTYBaHHS, KOMICIi, a TaKoX
CIUIATUTH MOXJIMBI IITpadHi caHKIii, o Oynu HapaxoBaHi KiieHTy 70 JOCTPOKOBOIO poO3ipBaHHS
TIOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [1K

3.51.1.KunieHT Mae mpaBo, y pa3i HE3ro/iu, OIpoTeCcTyBaTH OIepallito, 3podiieHy 13 3acrocyBaHHsM [IK,
€MITOBaHMX B paMKax Oy/b-sIKOTO JI0rOBOPY, a TAK0XK HEI03BOJIEHI a00 HEKOPEKTHI omepartii.
3.51.2.Po3rasa criopiB o onepaitisiv 3 Bukopuctanusam I1K 3xilicHioerses 3rigHo IIpasun Tta [lpaBun
MIIC.

3.51.3.Inata 3a po3risin 3asBu KiieHTa Mpo cHipHy omnepaiito CTATYeThess baHKOM BigMOBITHO 10
Tapudis. SAxmio 3asiBa npo crnipHy onepaiiro Bu3HaueHa bankom sik 6e3mifcTaBHa, oneparii, crucaHi 3
ITorounomy paxynky KiienTta, moBepHeHHI0 He miamsararoTs i KiieHT ynoBHoBaxkye bank crnmcatu 3
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[TorouHoro paxyHKy BCi CyMH BUTPAT, MOB'SI3aH1 3 PO3IJIAIOM 3asBM Ta IHIII TUIATEX1 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]Ins1 onpoTecTyBaHHsI OIeparlii KJIi€HT MOBUHEH 3allOBHUTH 3asBY NPO CIIPHY TPAaH3AKIIO B
banky.

3.51.5. /1o po3rasay npuitMaroThes 3asiBH MPO OTepalii 1Mo sIKuM OyJ10 MpoBeeHO (haKTUUHE CIIHCAHHS
komTiB 3 IloTounoro paxyHky Kiienra, ame He mi3Himie 60 1OHIB 3 JHS MPOBEISHHS OIeEpallii,
3a3HaveHil y Bummcri.

3.51.6.bank moBuHEH TOBEpHYTH KomTH Ha Ilorounuit paxyHok KiieHta abo matu NHCHBMOBY
BIJIMIOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEICHHs omepailii, He mi3Hime 180 aHiB 3 maTu peecTparii 3asBu
PO CITIPHY OTepalio.

3.51.7.Cymu KomTiB 3a omepamisiMu, siki ockapxye KiieHT, moBepratoThcst Ha [loTounuii paxyHok
IICJSl TOBHOTO BPEryJIIOBAaHHS MHUTAHHA 3 IPOTHIIEKHOIO CTOPOHOIO — OaHKOM, SIKUM TNpEeACTaBUB
orepaliro 70 OIIaTy, y BianoBigHocti 3 mpaBuwiamMu MIIC 1 Y4MHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8. 1o BperymoBaHHsI CHipHOi TpaH3aKIlii, cyma cripHoi TpaH3akuii Ha [loTouHOMy paxyHKY HE
BiJIHOBJTFOETHCS.

3.51.9.V pasi nepenaui npetren3ii Kmienta nHa posrasg ao Apbitpaxsoro komitery MIIC bank
noBuHEH mnoBimomutu KirieHTa mpo mpouenypy po3risay Ta AOAATKOBI KOMICIi, sIKi MOXYTb OyTH
ctsaruytu ¢ KimienTa y pasi nporpary npeTensii.

3.52.lopsinok 3minm Ilpoaykry 6aHky.

3.52.1.V Bunanky 6axanns 3miHuTu [Ipogykt O6aHKy, 3a kUM 00ciayroByeTbesi [loTounuii paxyHoK
Knient nonae Ankery-3asBy npo 3miny Ilpoaykry 6aHky.

3.52.2.3mina [IponykTiB BinOyBaeThcs 3rinHo Ankern-3asBu Kiienra. AxknentoBana bankom Ankera-
3asBa npo 3MiHy [Ipoaykry baHKy BBa)kaeTbcs HEBIJI'€MHOIO YAaCTMHOIO BianoBigHOro /loroBopy ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro yMoBU. [H(opmartis npo 3miny [Ipoaykry noBoautscs bankom
no Kimienta mmsxoMm HampaBineHHs bankom mosimomiienHs Kiienty y cmocib, BU3HAuY€HUU B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudu, mo nependadeni HoBuM IIpoaykrom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajmaioTbesi bankoMm 3a ykmagenum 3 Kiientom JloroBopom
KBO/Joroopom ( y T.4. Tapudu 3a KpeIUTHUMH omepaiisiMu (mpoueHtu, komicii, OMII To1mo)).
3.52.4.3mina [IpoaykTy BigOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilIE MEpIIoro podovyoro aHs
HACTYITHOTO MICSAIS HamuCaHHS AHKETH-3asBH MMPO 3MIHY IPOAYKTY baHKy.

3.53.3akpurtsa I[lorounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIO€TBCS 3a yromor cTopin abo
BHACIJIIJIOK OIHOCTOPOHHBOI BIIMOBH CTOPOHHU Bij JloroBopy y moBHOMY 0OCs31.

3.53.1.3akputts [loTrouHOro paxyHKy BHACTIIOK OJHOCTOPOHHBOI BiIMOBH CTOPOHH BiJ| BiAIOBIHOTO
JloroBopy y moBHOMY 00cs131 371IICHIOETHCS:

A) 3a iHimiatuBoro KiieHta nuisixoM moaaHHs A0 banky  AHKeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBaXKaeThCsl PO3IPBAHUM Y JieHb 3aKpuUTTSA [lOTOUYHOrO paxyHKYy 1 MOBHOTO BHKOHAHHSA
3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loTouHOMY paxyHKYy, 1m0 Hamiimm Ha [loTounuii
paxyHOK Micisl MOAaHHS AHKETH - 3asiBU MPO 3aKPUTTS MOXKe OyTH BUAAHUN TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankom Ha iHIIMi, BU3HaUeHUH KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIIO TOTOYHUM PAaxyHOK € HEAKTUBHUM PAaXyHKOM 1 Ha I[bOMY PAaxyHKY HEMae€ 3aJIMIIKy
komTiB. BignosinHuii JloroBip BBa)KaeThCS PO3IpPBaHUM Yy JIEHb 3aKPUTTS HEAKTUBHOI'O MOTOYHOIO
paxyHKy BHACIi1I0K OJTHOCTOPOHHBOI BimMoBH banky BiJ Takoro JloroBopy y moBHOMY 00cCs3i;

- SKIIO ONeparii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOThCS MPOTITOM TPhOX POKIB MOCHJb, 1
Ha IbOMY paxyHKY HEMa€ 3aJMIIKY KOIITIB;

- Ha MIJCTaBl pIMIEHHS BIAMOBIJHOIO OpPraHy, Ha SIKMW 3TiHO 13 3aKOHOJABCTBOM YKpaiHU
MOKJIaZIeHO (PYHKIIT 1110/10 BU3HAHHS (Pi3MUHOI 0cOOU OAHKPYTOM;
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- y pa3i cmepti KiieHTa — miclis BUIUIATH KOINTIB CIAIKOEMITIO(SIM) Ta 1HIIUM ocobaM Ha
IiJICTaB1 IOKYMEHTIB, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHu. CaKOeEMCTBO Ma€ OyTH MiATBEPKEHO
HagaHHsS 10 baHKy HoTapianbHO 3acBimyeHoi komii CBigonTBa MPO MPaBO HA CHAIIIMHY 32
3aII0BITOM/3a 3aKOHOM,;

- y pasi mopymieHHs KiieHToM ymMOB BiamoBigHOro JloroBOpy, HasBHOCTI IHINIUX TMiJCTaB,
nepenbavyenux Jloropopom abo Ai0UMM 3aKOHOAABCTBOM YKpaiHM, 30Kpema nependayeHux cr. 64
3akony Ykpainu «IIpo 6anku i 0aHKIBCHKY IisIbHICTEY», cT.10 3akony Ykpainu «Ilpo 3anobiranus ta
MPOTHIIO Jerajizamii (BIIMUBAHHIO) JOXOMIB, OJEPKAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO
TEpOpU3My Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MaCOBOTO 3HUILICHHS.

VY Bumajakax po3ipBaHHsA JOroBopy 3a iHimiaTuBoio banky, bank Mae mnpaBo B

OJTHOCTOPOHHBOMY TIOPSIZIKY BIJIMOBUTHUCSI y TIOBHOMY OOCS31 BiJ BiAmoBigHOTO J[0orOBOpY, MTUCHEMOBO
nonepeauBiny Kiienta. Takuit JloroBip BBaXaeThCsl po3ipBaHUM Micisl CIUIMBY 10-1€HHOTO CTPOKY 3
JaTy HAMPaBJICHHS TaKOTO MOIMEPeHKEHHS (SKIIO 1HIINHA MOPAJOK HE mepeadadyeHuil UM MyHKTOM).
ITpu upomy IloTouHMi paxyHOK, BIAKPUTUI Ha MiJACTaBl IbOro J[OroBOpY 3aKpUBAETHCA, a 3AIHUIIOK
KOIIITIB NepepaxoBYeThC Ha OAaHKIBCHKUN PaxXyHOK, Ha SIKOMY OOJIKOBYIOTBHCSI KOIITH KIi€HTIB banky
3a HEIIOUMMH paxyHKaMHM, Ta 30epiratoTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHS UMK Komramu. Ha 3anmumox xomrTiB, mo Oynu mepepaxoBani bankom Ha
PaxyHOK /1J1s1 00JIIKY KOLITIB 3a HEAIFOUMMH paXyHKaMu, IPOLIEHTH HE HApaXOBYIOThCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3asiBH PO 3aKPUTTS MOTOYHOTO paxyHKy abo orpumanHi bankom
cBigouTBa mpo cMepTh KitienTta Ta BifgcyTHocTi 3a0oproBanocti [loTounmii paxyHok HaOyBae cratycy
«3amopoxxenuit». [Ipu bOMy MOBEPTAETHCS HE3HWKYBATBHUAN 3QJTUIIOK, IPUITUHIETHCS HapaxyBaHHS
MPOIICHTIB Ha 3aJIMIIOK BiIacHUX KomTiB KilieHTa, Ta 3/IIHCHIOETHCS CIIMCAHHS BCiX 3a00pProBaHOCTEH,
10 € HA MOMEHT 101aHHA AHKETU-3asiBU.
3apaxyBaHHs KOIUTIB Ha 3akpuTuil [lorounmii paxyHok ab6o Ha I[loToyHMii paxyHOK B craTyci
«3aMOpOKEeHU I HE 3/1IHCHIOETHCS.
3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankom 3anumky komrTiB 3 [lorouHOro paxyHky
3IIACHIOETHCS Ha MijcTaBi 3asBu KiienTa abo 3 iHIIUX MiAcTaB, nependadeHux uM J1oroBopom, micist
3akiH4eHHS 14 (YOTUPHAIIATH) KaJeHIApPHUX [JHIB Micls Mojadi AHKETH-3asBU TMPO 3aKPUTTS
[ToTounoro paxyHky Ta noBepHeHHs 10 banky Bcix I1K, Bumanux y pamkax BianosigHoro Jlorosopy,
32 yMOBU BIJCYTHOCTI AaKTHUBHMX OJIOKyBaHb. Y BHNaaky BigMoBu KilieHTa mOBepHYTH
[IK/nenosepuenns IIK no bauky, 3akputts [loTouHOro paxyHky, anymoBaHHs Buaanux IIK ta
MOBEPHEHHS 3aJIMILIKY KOLITIB 3A1HCHIOEThCS Ha MijcTaBi 3asBu KiienTa micis 3akinueHHs 45 (Copoka
II’SITH) KaJleHJAApHUX JTHIB Micis mojaayi AHKeTH-3asBU Ipo 3akpuTTs [loTouHOro paxyHky, 3a yMOBH
BIJICYTHOCT1 aKTUBHHUX OJIOKYBaHb.
3.53.3.1.Y Bumanky HasBHoOcTi Priority Pass y Kuienris/depxkareniB npemianeaux 1K, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3amumiky KomTiB 3 [IoTOYHOro paxyHKy 3[1HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 32 yMOBHU BiACYTHOCTI Oyab-gKOi 3a00proBaHOCTI, MiCisd 3aKiHUEHHS 45
(Copoxka m’siTn) KajleHIapHHUX THIB MICIsl Mojgadi AHKETH-3asBU MPO 3aKPUTTS [I0TOYHOrO paxyHKY.
[Ipu nupomy Kinient nopydae banky 3a1iCHIOBaTH CIMCAaHHS TPOIIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IlorouHOro paxyHKy.
3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta TOBEPTAE 3aJHINOK KOIITIB
(3a #oro HasBHOCTI) MicJsi BUKOHAHHS CUCAHHS KOWTIB 3a [I0TOYHNUM paxyHKOM.
3.53.5.KimieHT IOTOKY€EThCS, 10 3AIMCHEHHS BaHKOM CIOCOOIB TTOBEPHEHHS KOIITIB TICIIS 3aKPHUTTS
[Torounoro paxyHky crnocobamu, BukiaaeHumMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoMm BmacHuX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB KJieHTa micas 3akpuTTs [loTouHoro
paxyHky. IIpu npomy Kiient nopydae banky yTpumaru 3 CyMH KOUITIB, IIO TMOBEPTAIOTHCS, CyMHU
BUTpAT, TOB’SI3aHUX 13 3IIMCHEHHSIM TaKOTO IOBEPHEHHsS Ta OOCIyroByBaHHS Takoro lloToyHOro
paxyHKY.
3.53.6. bank B pa3zi 3akputts [loTouHoTrO paxyHKy 3 BukopucTtaHHsM [IK 3 mpuumHu po3ipBaHHS 49U
3aKiHUEHHs TepMiHy Aii aoroBopy Ha BumMory Kiienta Bupae Homy O€3KOIITOBHO JOBIAKY IpPO
noBepHeHHs [IK, 3a BunaTkoM BumankiB nepeaaBaHHs IIK Kiienty y BiacHICTb, KpenuTy Ta
MIPOLICHTIB 32 KOPUCTYBaHHS HUM.
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3.54.BignoBinajabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS YMOB JlOroBOpy 3a MOCIYTOIO/TIPOYKTOM
banky/[loroBopy KbO cTOpOHM HecyTh BiIMOBIAAIBbHICTD, Iepe0aueHy YNHHUM 3aKOHOJJaBCTBOM Ta
TakuM J[oroBopom.

3.54.2.Cykynauii po3mip HeycToiku (murpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopyrieHHs
yMOB BifnoBigHoro JloroBopy, He Moxe nepesuiryBatu 50% Big cymu (akTH4HOI 3a00proBaHOCTI 32
OBepapadToM, 3a SIKUM BUHHMKJIA TPOCTPOUYECHA 3a00prOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy NeHs 32 HEBUKOHAHHS 3000B's13aHHS 111010
MOBEPHEHHS KPEIUTYy Ta MPOLEHTIB 3a HUM HE MOXXE MEpPEBUIIYBATH IMOJABIMHOI 00JIKOBOI CTaBKU
Hamionansnoro 6anky Ykpainu, o Jisyia y Tepiofl, 3a KU CIJIauyeThCsl MEHs, Ta HE MOXKe OyTH
OLTBIIION0 32 15 BiZICOTKIB CYMH ITPOCTPOYCHOTO TIATEXKY.

3a mpoctpoueHHsi moBepHeHHs OBepapadTy, crjlaTH HPOLEHTIB 3a KopucTyBaHHS OBeprpadrom,
Kiient crimavye Ha KopucTh baHKy IeHI0 B po3Mipi, BkazaHomy B Tapudax.

3.54.4.3a 3romoro CTopiH, po3paxyHOK MEHI 3AIMCHIOETHCS 3 3ACTOCYBAaHHSAM YMOBHOI KiIJTbKOCTI JTHIB Y
porti - 360.

3.54.5.Crutatra  Heyctoliku He 3BUIbHA€ CTOpPOHHM BiJ BHUKOHAHHS 3000B’s3aHb, TNepen0adueHUX
BinnoBigHuM [JoroBopom Ta [IpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOWKH € MPaBOM, a He 000B‘s13KOM baHky.

3.54.7.HapaxyBanHs mrpadHuX CaHKIIH (HEYCTONKM) 3a MPOCTPOUEHHSI BUKOHAHHS 3000B’ s13aHHS
3MIACHIOETBCS 32 BECh TEpioJ MPOCTpOuYeHHsT 3000B’s3aHb 3a BiamoBigHuMm JloroBopoMm Ta
MPUIHUHSIETHCSA 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTi, BCTAHOBJIEHOTO JUIsi BUMOT PO CTSTHEHHS
HEYCTOWKHU.

3.55.I1pukinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMoOBigHO 10 mpoaykry «llmatikna kaptka «BmacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBanHs OonyciB 3maificHioe TOB «CUIBIIO-®YA». IlpaBuna m0 mnporpamu JOSIIBHOCTI
«BnacHuii paxyHok» BusHadarotecsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIIOYeHHs ) npaBa KirienTta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexath BiJ baHky.

3.55.2. [lepxarens 1K, mo BumymeHna BinnmoBigHo mo mpoaykry «Ilmarikxa kaptka «@opa Cluby»
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. [lpaBuna no nporpamu nosmbHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipu nbomy baHk He Hece BiIMOBIAATBHOCTI 32 0OOMEXXEeHH (BUKITIOUeHHS ) rpaBa Kiienrta
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMUX 1HIIMX OOCTaBUH, sIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci moBigomieHHst Ta BUMOTH CTOPiH, SKi HAPABJIAIOTHCS 3T1IHO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalTbCsA 3pOOJEHMMM HaJEKHUM UMHOM, SIKIIO BOHM BpYyYeHI WA MiANUC
npencraBHukoBl  CTopoHM abo HampaBlieHl Tejerpamor0, abo pPEeecTpOBaHUM  MOUITOBUM
BIJIPaBJICHHSAM, a00 Kyp’€poM. SIKIIO MOBIIOMJIEHHS Ta BHUMOIHM 3TiHO YMOB Takoro JloroBopy
HanpaBJsFOThes KitieHTy depe3 ornepartopiB 3B’s13Ky, TO BOHH HAJICHIIAIOTHCS 332 MICIIEM MPOKHBAaHHS
Kiienra, 3a3HaueHoro B 3asBi a00 OCTaHHBOIO MMOBiToMIIeHO0 KITieHTOM afjpecoro MicIisi IPOKUBaHHS.
(Lleit mDyHKT HE CTOCYeETbCS IOBIIOMJIEHb, 3pOOJIEHMX HUIAXOM HampaBieHHs KiieHTy
iHpopMarliiiHoro mosimoMieHHs Ha e-mail, Sms-iHhopMyBaHHs, IHIIMMH 3acO00aMH Yepe3 MEpexy
IaTepner).

3.55.4.3a 3ronoro Cropin, KiieHT Hagae 103811 banky mOBiqOMIISTH Ta HaraayBaTH PO HEOOX1IHICT
BUKOHaHHSI 3000B’s3aHb 3a BiAnoBigHUM JloroBopom Ta IlpaBuiamu, B TOMYy 4YHCII UUIIXOM
Tene()OHHUX, (PAKCUMUIBHUX, €IEKTPOHHUX MOBIOMIIEHB Ta BI3UTIB.

3.55.5. KumieHT miaTBepmKye, mo 10 yknamaanus JloroBopy baHk HamaB oMy B MHCEMOBIH OpMi BCIO
iHpopMallito, HEOOXiHY AJIs MOPIBHAHHS pi3HUX npomno3ulii banky 3 Metoro npuitasarts Kiienrom
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OOTpYHTOBAHOTO PIllIEHHS MPO YKJaJeHHS BiANOBiAHOTO J[OoroBOpy, B T. 4. 3 ypaxyBaHHSIM OOpaHH:
NIEBHOI'O THUIy KPEAUTY, PO YMOBU KPEOUTYBaHHs (IACIIOPTH CIOKUBYOTO KPEAMUTY) y HMHCHMOBIHN
dopMmi ( y mamepoBOMYy BHIJISII a00 Yy BUIJSAI €IEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiAHO 3
BUMOTaMM, BU3HA4eHUMHU 3akoHOM VYkpaiHu «IIpo enexkTpoHHI JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHTO00Ir», TMOBIIOMHB TpO: HaWMEHYBAaHHS Ta MIiCHE3HAXOKCHHS ITAT «bAHK
BOCTOK»(cTpykTypHOTo miipo3ainy baHky, yepe3 sSkuil Hala€ThCsl CIIOKUBYHN KPEIUT), PEKBI3UTH
minensii, ceigonTBo npo BHeceHHs IIAT «bAHK BOCTOK» no [lepxaBHOro peectpy OaHKIB; THII
KpEeIUTy, CyMy KPEIUTy, CTPOK KPEIUTYBaHHs, METy OTPUMAaHHA Ta CHOCIO HAJaHHSA KPEOUTY; TUI
MPOIEHTHOI CTaBKM, MOPSNOK ii OOYMCICHHA,Yy T.4. HOPSAOK ii 3MiHM, BUAM 3a0e3MedeHHs 3a
KpEeIUTOM, HEOOX1JHICTh IPOBEACHHS OLIIHKM MpenMeTa 3a0e3Me4eHHs 3a KpeAUTOM Ta PO Te, 3a Ynui
pPaxyHOK Taka OI[iHKa MPOBOAMTHCS, OPIEHTOBHY pealibHy PiuHYy MPOILEHTHY CTaBKY Ta OpPIEHTOBHY
3arajpbHy BapTICTh KPEOUTy HA JarTy HajaHHsA iH(opmarnii Buxonsuu 3 oOpanHux KiieHTomM yMoB
KpEIUTYBaHHS, HEOOXIIHICTh YKJIAJCHHSA JOTOBOPIB IIOAO JOJATKOBHX YHM CYMYTHIX IOCIYT TPETiX
0ci0, K1 € 000B’I3KOBUMH JIJIsi OTPUMAaHHS KPEIUTY, Mepeik ocio,akux baHk BH3HAYUB 1Sl HAAAHHS
BIJNIOBITHUX TIOCIYT (32 HAsABHOCTi), OPI€EHTOBHY BapTICTh TaKUX IOCIYT, MOPSAIOK IOBEPHEHHS
KpPEIUTy Ta CIJIaTU MPOLEHTIB 32 KOPUCTYBaHHS CIIO)KMBUUM KPEIUTOM; HACIIJKU MPOCTPOUYEHHS
BUKOHAHHS 3000B's3aHb 31 CIUIATH IUIATEXKIB, y TOMY YHCIi PO3Mip HEYCTOWKH, MPOIEHTHOI CTAaBKH,
IHIINX IUIaTeXIB, K1 3aCTOCOBYIOTHCS UM CTATYIOThCS IIPU HEBUKOHAHHI 3000B'13aHHS 3a I0TOBOPOM
PO CIIOKWBYHMHA KPEIUT; MOPSAJOK Ta YMOBU BIIMOBH BiJ HAJaHHS Ta OJIEPKAHHSA KPEIUTY; TOPSIIOK
JOCTPOKOBOI'O NMOBEPHEHHSI KPEIUTY; BIIOMOCTI MPO Te, L0 BiJ CHOXKMBAua MOXKE BUMAaraTucs MOBHE
MOBEPHEHHS CYMHU KpPEIUTY B OyIb-sIKMH 4ac, CTPOK MONEPEKEHHs PO TaKy BHUMOTY; IOBIJIOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYUM KpPEJUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSM Ta
MOBEPHEHHSAM KPEIUTy, BKJIIOYAIOYM TPOLEHTH 3a KOPHCTYBAaHHS KpEIUTOM, KoMicii Ta iHIIi
000B’SI3KOBI MJIATEX1 3a JOJATKOBI Ta CymyTHI mocinyru banky Ta TpeTix oci® Ta BCIO HEOOXiIHY
iHpopmamiro, mependadeHy 3akoHoMm VYkpainm «[Ipo cmoxuBue KpenuTyBaHHS», «lIpaBuimamu
po3paxyHKy OaHkamMu YKpaiHM 3arajbHOi BapTOCTI KpEAMUTY JUI CHOXKMBaya Ta peajbHOi PiuHOi
NPOIEHTHOI CTaBKM 3a JIOTOBOPOM TMIPO CHOXHBYMK KpemuT», 3arBepikeHuMH IlocTaHOBOIO
ITpasninus HBY Big 08 uepsHs 2017 poky Ne49, B moBHOMY 00CsI31.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TMOBHIAW Mipi O3HAHOMJICHHA 3 BUMOTaMH YHUHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3MmicToM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcaMmy.

3.55.7.KiieHT MOroaKyeThCst 3 TUM, 1110 baHK He MOBUHEH Ha/laBaTH KOIITHU 32 MEPIIOK BUMOTIOIO.
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b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajibHi M0/105KeHHSA

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIAAY YKJIQJAOTHCS IIISTXOM
akuentyBanHs Kmientom IlyGmiunoi mpomoswmii (umx IlpaBwin) banky muisixom Ta y crmocio,
Bu3HaueHi mmmu [lpaBwinamu. JloroBip OaHKIBCBKOTO paxyHKY//loroBip OaHKIBCHKOTO BKIIAIy
CKIamaeThesl 3 myomiyHoi yactunu JloroBopy (umx IlpaBui) Ta iHauBimyanbHOi YacTuHU JloroBopy
(3asBu-/loroBopy), mignucanusaM skoi KiieHT mpuennyeThcst 10 BinmosinHoro JloroBopy B Iiiomy.
Hesin’emHotro wactunoto takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mnpomnosutiero (odeproro)/Ilybnigaoro gactuHOO AoroBopy KiieHT Mmae 3mory
03HAWOMUTHCA Yy 3araibHojmoCTynmHOMY st Kimienra wmicui B banky/BimminenHsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6miuna yactuna JloroBopy OGaHKiBChKOTO paxyHKY//loroBopy 6aHkiBchbkoro Bkiany (1 IIpaBuiia)
HagaeTtbes KitieHTy 3a #ioro BubGopom y crocib, Bu3HaueHuii Kiientom B Tekcti 3asBu-JoroBopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSM KOHTAaKTHHUX JaHUX, 3a3HayeHux Kiientom B
aknenrtoBaniii Kimientom 3assi-Jlorosopi).

3.56.2. /Tonep:xanna nucbMoBoi Gopmu JloroBopy OaHKIBCBKOTO paxyHKY//loroBopy OaHKIBCHKOTO
BKJIaQy (mamepoBoi abo ENEeKTPOHHOi) € OO0OB'SI3KOBOIO YMOBOKO B3a€EMOBITHOCHH MiX baHkoMm i
Knientom. InauBimyanbHa uactuHa JloroBopy OaHkiBcbkoro paxyHky(3asBa-/lorosip)/Jorosopy
OankiBchkoro BKIany(3asBa-JloroBip), yKIaJ€HOTO y MAanepoBOMY BHIUIAII, a TaKOX JOJATKU JI0
HBOTO (32 HasBHOCTI) HajgatoThesa bankom Kiienty oapasy micis WOTo MiAMUCAHHS, alie A0 MOYaTKy
Hagaaas Kiienty ¢inancooi nocnyru. [Ipumipauk [oroBopy OaHKIBCBKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIAIY,yKJIAJIEHOTO B IMAaliepOBOMY BUIJISI/II, MICTUTH OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
mignucoMm KitieHta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBCEKOro paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIay J0 MouYaTKy HajgaHHs KiieHTy ¢iHaHCOBOI MOCTYTH.

3.56.2.1.ITucemoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaay BBAKAETHCA JTOTPHUMAHOIO, SIKIIO
BHECEHHS I'POIIOBOi cyMH Ha Jlemo3uTHU paxyHOK MigTBepkeHO /loroBopom O0aHKIBCHKOIO BKJIa1y
3 BHUJAUEI0 JIOKYMEHTa, IO MIATBEP/KYE BHECEHHS TpOILIOBOI CyMH 1 BIJANOBIJAa€ BHUMOram,
YCTQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMH y cdepi OaHKIBCHKOI AiSNTBHOCTI
(OaHKIBCHKMMH IIPaBUJIaMH) 1 3BUYASIMU 1JIOBOTO 000POTY.

3.56.3. Jlo MomeHTy yknanaHHs JloroBopy 0aHKIBCBKOTO paxyHKy/JloroBopy OaHKIBCBKOTO BKJIaTy
bank 060B’s3k0B0 o3Haniomitoe Kiienra /Bkiannuka 3:

3.56.3.1. mepenikoM ymoB, 3a akux ®oHA rapaHTyBaHHsS BKJIAAIB (Pi3MUHUX OCI0 HE BIALIKOJIOBYE
KOLITH 3 TOCHJIaHHSAM Ha HOpMH 3akoHy Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIaAiB (I3UYHUX
0ci0», B IKMX BU3HAUYEHO YMOBH, 3a AkuX MOH] HE BiIIKOOBYE KOIITH;

3.56.3.2. cyMO10 rpaHUYHOTO PO3MIPY BIAIIKOXYBAaHHS KOMITIB 32 BKIIAIaMHU;

3.56.3.3. iH(opMariiero Mpo MPUIMHEHHS HapaxyBaHHS MPOLEHTIB 3a BiANOBIAHUM JlOrOBOpOM Yy JIeHb
nmoyatky npoueaypu BueaeHHs DonaoM 6aHKy 3 puHKY (y pa3l npuiiHATTS HamioHnanbHuMm OGaHkKoM
VYkpainu pimeHHs Ipo BIAKIMKAHHS OaHKIBCHKOI JTIIEH311 Ta JIKBiAalio OaHKY 3 MiJICTaB, BUBHAYCHHUX
4acTUHOIO JApyroto ctarti 77 3akony Ykpainu «lIpo OaHku 1 OGaHKIBCbKY AISUIBHICTB», - y J€Hb
MPUIHSTTA PIICHHS PO BIAKIUKAaHHS OaHKIBCHKOI JIIEH311 Ta JTiKBiAalli0 0aHKY);

3.56.3.4. indopmarmiero mpo Te, IO BITIMIKOJYBAHHS KOINTIB 3a BKJIAJOM B IHO3EMHIH BaJItOTI
BiIOYBa€ThCS B €KBIBAJICHTI HAlllOHAJIBHOI BAIIOTH YKpaiHM MICIs MepepaxyBaHHS CyMH BKJIAAy 3a
o] iIiitHUM KypcOM TpUBHI 10 1HO3EMHUX BaJltOT, ycTaHOBJIeHUM HamionansHuM 6aHkoMm YKpaiHu Ha
JIeHb TI0YaTKy MpOLEIypH BUBEACHHS OaHKY 3 PUHKY Ta 31MCHEHHS THUMYacoBOi aJMiHiCTparii
BiAMOBIMHO 110 cTarTi 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHsS BKJIaIiB (I3UIHUX 0CIO» (Y
pasi npuitHaTTs HarionanbHuM GaHKOM YKpaiHU pillleHHsS MPO BiJKIMKaHHA OaHKIBCHKOI JIIEHIIT Ta
JKB1AaLi0 0aHKY 3 MiJCTaB, BUBHAYEHUX YaCTUHOIO Apyroro ctarti 77 3akony Ykpainu «lIpo OaHk# 1
0aHKIBCbKY [iSUIBHICTBY», - 3a O(]ILIHHUM KypcOM TpHUBHI 10 1HO3EMHOi BaJIIOTH, BCTaHOBJICHUM
HarmionaneauM 6aHkoM YKpaiHu Ha IeHb MOYATKY JIKBialli OaHKY);
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3.56.3.5. Kiient/BrnagHuk, 3  SIKUM YKJIAQAA€ThCS BiNpoBiAHUN JlOoroBip, O3HAWOMITIOETHCA 3
JIOBIZIKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJIB (i3HYHUX OCIO Ta OTpUMY€E OAMH ek3eMIunsip JloBiaku,
mo 3acBiguyerscsi mianucoM Kiienta/Bxmagnuka B Takomy Jlorosopi. Ilicast yknanenus JloroBopy
0aHkiBCbKOro paxyHKy/JloroBopy OaHKiBChKOro BKjaamy — KiieHT/BKIagHMK — HOTOKYETHCS B
MOJAJBIIIOMY O3HAWMOMIIFOBATHCS ~ HE pIANIe HIX OJWH pa3 Ha piKk 3 JIOBIAKOIO TPO CUCTEMY
rapaHTyBaHHS BKJIadiB (Pi3nyHuX 0ci0d Ha caiiTi banky B Mepexi [HTEpHET 3a €JIEKTPOHHOIO aIpecolo:
www.bankvostok.com.ua; 3a Oaxanusm Kiienta/Brimagnuka bank Hagae JloBiaKy mpo cucremy
rapaHTyBaHHS BKJIaaiB (I3BUYHMX OCI0 Ha [MamnepoBOMy HOCII y BHUIAAKY 3BEpPHEHHS
Krienta/Bxiiagauka 10 BijaiieHHs banky.

3.56.4.Ha Bumory Kiienra/Bkiaguuka npu ykiaaeHHi JloroBopy CTpPOKOBOTO BKJIaay HOMY
HA/Ia€ThCS PO3PAXYHOK HOTO JOXOJIB Ta BUTPAT, MOB’SI3aHUX 3 PO3MIMICHHSM CTPOKOBOTO BKIAIY,
SIKUM MIOBUHEH BKJIIOYATH 1HQOPMAIIIIO Ha J1aTy 3BEPHEHHS:

1) cymy HapaxoBaHHMX BiJICOTKIB 3a BECh CTPOK pO3MIIIEHHS BKIJIAy, 3a3HaueHuil y JloroBopi (mms
CTPOKOBHX JIOTOBOPIiB);

2) cymy nojatkiB 1 300piB, siKi yTpUMYIOTbCs 3 BKilanHuka, 3a BeCh CTPOK PO3MIILICHHS BKIany (a7
CTPOKOBHUX JOTOBOpIB), 3a3HaueHUil B Takomy JloroBopi, i3 Bu3HaueHHsAM iHpopmarii, mo baHk
BUKOHY€E (PYHKIIiT TOJJATKOBOTO areHTa;

3) cyMy KOMICIITHUX BUHAropo/ Ta iHII BUTPATH KJII€HTA 3a MEpiofaMH, MOB'A3aH1 3 PO3MILIEHHSIM Ta
oOciyropyBaHHsIM Brany.

3.56.5.bank o3naitomnroe Kmienra/Bxmannuka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
OankiBchKoOro BKiIany/numu [IpaBunamu Ta airounmu Tapudamu banky B goctynHii ¢opmi, HUIIXOM
po3minienns Jlorosopy/ nux [IpaBun ta Tapudis B toctynHoMy Micti (Toukax npoaax banky ta /a6o
Ha Caiiti banky To10).

3.56.6.banx Ha Bumory Kiienta/Bknagnuka Hajmae BUTAT 3 1ux IlpaBui, 3acBigYeHMA
YIIOBHOBAKEHUM TpalliBHUKOM baHKy.

3.56.7.HakianenHs apemTy Ha paxyHOK a00 MPUIIMHEHHS omepaliii 3a HUM/3a HUMU,IIO OOMExye
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMHU, MOXKIIUBE TIJIbKUA y BUMAJKaX, BCTAHOBICHUX UYWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.VY Bumnankax, nepen0auyeHNX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIJIAY Ta Cy0’€KTa NEepBUHHOIO (hIHAHCOBOI'O MOHITOPHHTY.

3.56.9. KimieHnT 30008’ s13aHMiA:

3.56.9.1.YV Bumaaky 3MiHM Tpi3BuIIa (iMeHi, MO-0aThbKOBI),MicLil MPOXKHUBaHHA, cepii Ta HoMepa
[acropTa, PEeECTPAliIHOrO HOMepa OOJIIKOBOI KAapTKU  IJIaTHUKA TMOJATKIB  IMPEACTABUTH IO
iH(pOopMaIlifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTHIeHHUI CTPOK 3 AaTH 3MiH.

3.56.9.2. IIpu BigKpHTTI paxXyHKY Ta 3[IiHCHEHHI B OJAIBIIOMY (iHAHCOBUX Omepalliii, HalaBaTH Ha
nepury Bumory baHky nokymeHTH Ta/abo BimomocTi, HEOOXiAHI JuIs 3ailicHeHHs bankoM mpouenyp
ineHTudikanii, Bepu@ikaiii, BUBUEHHS Ta OLIHKM (iHaHCcOBoro ctaHy KitieHta, (¢iHaHCOBOIO
MOHITOPHHTY OIEpalliii, BaJIIOTHOTO HAINIALy Yy MOpSAKy Ta oOcsArax, nepeadayeHux AII0YUM
3aKOHOJIaBCTBOM YKpaiHW Ta HOPMAaTUBHUMH JOKyMEHTaMH baHKy,B T.4. 3 THTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 0aHKiBCbKOI0 paxyHKY. 3arajbHi I0JI0OKeHHS

3.57.1. TloTouni paxyHKH (Hi3HIHIM 0COOaM /ISl BIIACHUX TTOTPEO BiIKPHUBAIOTHCS

-0e3mocepeHb0 PI3UYHIMH 0CO0aMU;

-Ha iM’s1 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPeThoi ocoon —Di3nuHO0I0 0c00010, sIKa BIIKpUBAE paxyHOK Ha KOpucTh KitieHra;

-Ha 1IM'd MaJoMITHIX oci0 (IiTeH, ski He gocarnu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMHU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0co0amu BikoM Bif 14 10 18 pokiB..

3.57.2. 1ata minnucanus 3assu-Zlorosopy mpo akuent [ly0Omiunoi npomno3utii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBigyanbHa yacTHHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y MAanepoBOMY BHIJIA[I, a TaKOX JIOJATKU J0 HBbOTO (3a HasBHOCTI) HamawoTbcs bankom
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Knienrty//loBipeniii oco0i/®i3nyHiii 0coli,sKa BiIKpUBaE paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
MPEACTAaBHUKY OJpa3y Micisl HOTo MiAMHMCaHHS, ane A0 Tnoudatky HagaHHs Kiienty ¢inancoBoi
nocayru. [lpumipnuk JloroBopy 0aHKIBCHKOTO paxyHKY,YKJIaJICHOTO B MANepOBOMY BUTJISL, MICTUTh
000B’s13KOBY BiAMITKY 3 okpemuM mignucom Kiienta/  JloipeHoi ocoOu/®izmyHoi ocobu,sika
BIIKpHBA€ pPaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTO MpPEACTaBHUKA TIPO OTPUMAHHS YKJIaJEHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KitienTy ¢inancoBoi mociyru.

bank Bpywae Kiienty/JloBipeHiii 0c001/®i3u4Hiii 0c00i,fKa BIIKPUBAE PAXYHOK HA KOPHUCTh
Knienra/3akoHHOMY TpeACTaBHUKY TIOB1IOMJICHHS JIep’KaBHOMY BHMKOHABIIEBI/TIPUBATHOMY
BHKOHABIICB1 IIPO BIAKPHUTTS PaxyHKY (Y pasi,gKIIO0 Ha KOIITH, IO 30€piratoThCs Ha IHIIOMY PaxXyHKY
BOTO KJII€HTA, BIAKpUTOMY B baHKy, Jep>KaBHUM BHKOHABIIEM/TIPUBATHUM BHKOHABLIEM HAKJIAJICHO
nyosiuyHe oOTshkeHHs1) Ta Bumarae Bin Kinienra/JloBipenoi ocoou/®izuuHoi ocoOwu,sKa BiAKpUBAE
paxyHOK Ha KopucTh KirieHTa/3aKOHHOTO TpeACTaBHUKA MHCbMOBE IIATBEP/KEHHS MpO HOro
OTPUMaHHS JIepXKaBHUM BUKOHABLIEM/IIPUBATHUM BUKOHABLIEM.

[Ty6miuna yactuna JloroBopy 0ankiBcbkoro paxysky (ui IlpaBuna) namaerbes Kmienty/ [loBipeniit
0c001/dDi3uyHiil 0co0i,fKa BiIKpUBAE paxyHOK Ha KOpucTh KiieHTa/ 3aKOHHOMY MpEACTaBHUKY 3a
fioro BuOopoMm Yy cmocib, Bu3Hauenuit Kiienrom//{oBipeHo0 0c00010/Pi3UYHOI0 0CO0O0I0, KA
BIIKpMBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBaHoi Kiienrom /J]oBipeHoro 0co060r0/dDi3nuH0I0 0c00010,4Ka BiIKPUBAE PaXYHOK Ha KOPHCTh
Knienra/ 3akOHHUM IPECTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAaKTHHX JIaHUX, 3a3HadeHux Kiientom/
JloBipeHoto 0c000r0/@Pi3MuHOI0 0C00010,4Ka BiIKpUBAE paxXyHOK Ha KOpucTh KitieHTa/ 3aKoHHUM
MpeACTaBHUKOM B aknenToBaHii Kiientom/ JloBipeHOO 0c00010/D13MYHOI0 0CO0010,5Ka BIIKPUBAE
paxyHOK Ha KOpUCTh KitieHTa/ 3aKOHHUM TIpeICTAaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbKOro paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHok
BignoBigHO A0 IHcTpykuii HamionamsHoro Oanky Ykpainu «lIpo mopsoKk BiZKPHUTTSA 1 3aKpPHUTTS
paxyHKiB KJII€HTIB 0aHKIB Ta KOPECIOHACHTCHKUX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UJICHTIB » Ta
3MIIHCHIOE HOTO PO3PaxyHKOBO-KAaCOBE OOCIYrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3/11HCHIOE PO3PaxyHKOBI omepalii 3a JopydeHHsM KiieHTa He Mmi3Hille HaCTYMHOro 0aHKiBChKOTO JTHS
B1JIl 1aTU OTpUMAaHHS 10KyMeHTIB KiieHTa;

-sujiae KimieHTy rOTiBKY 3 paxyHKY BiANOBIZHO J0 YMHHOTO 3aKOHO/ABCTBA, 30KpeMa, HOPMaTUBHO-
npaBoBux akTiB HBY, B Mexxax 3anumiky Ha paxyHKy Ha HifCTaBl momnepeaHboi 3asBku KiiieHTa,
HasaHoi 1o banky 3a 1Ba OAaHKIBCBKUX JTHS 10 JHS OTPUMAHHS T'OTIBKHY;

-Ha mizcrasi 3as1Bu KiieHTa Bujae BUUMCKY 3 HOTo paxyHKy Y (opmi, BU3Ha4YeHiH y 3asBi (maneposiit
YM eJIeKTPOHHIHN )/ 1y0IiKaT BUMCKH, 3 OIJIATOO 3T1JIHO Aitounx Tapudis banky;

-Hajae KieHty pomnomMory y momryky cyMm, siki He HaJIIWIIIH Ha MOro paxyHOK a00 Ha paxyHKH HOro
KOHTPAreHTiB Yy BIAMOBIAHOCTI 3 JII0OYMMHU Tapu(aMu Ha MOCIYTH, K1 HagaoTbes bankoM;

-IPOBOJIUTh HApaxyBaHHS MPOILEHTIB 3a 3ajHUIIKaMM BUIBHUX KOIITIB Ha paxyHKy KiieHra i3
pO3paxyHKy (haKTHYHOI KIJIBKOCTI JHIB Y POI y po3Mipi, BU3HaueHOMY Tapudamu banky, He piarie
OJIHOTO pa3y Ha MICAIb 1 3apaxoBye ix Ha paxyHok KiieHTa mIOMICSYHO mepmoro pododyoro mHs
HACTYIMHOI'0 Micslls 32 NONEepeHIi KaJeHJapHU MicALlb;

-HaJla€ KOMICIiHI TOCIyrd 3 TMPOBEACHHS OmNepauiid Mo KyHiBial BaJllOTHUX KOIWITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PHUHKY 3a JOpydeHHSM 1 3a komtH KiieHTa y pasi HajgaHHs baHky
HEOOXIAHMX s KymiBii JOKyMeHTiB. KilieHT mepepaxoBye Ha paxyHOK baHky HeoOxigHy amus
3IACHEHHSI TaKOi omeparii cyMy y HalllOHaJbHIH BaOTI YKpaiHM Ta HalexHoi baHKy KoMmiciiHOT
BUHaropoju a0o mpu oTpuMaHH1 3asBkH KilieHTa Ha KymiB/IIO BaTIOTHUX KOWITIB baHk camocTiiiHO
cnucye 3 paxyHKy KilieHTa, 3a3HaueHOro y 3asBLli Ha KYIIBIIO BaJIIOTH, Y MOPSAKY JOTOBIPHOTO
CHHUCAaHHS HEOOXITHY JUIsl 3/1MCHEHHsSI Takoi omepalii cyMmMy y HalllOHalbHIM BamoTi YKpaiHu Ta
HaJlexkHy baHky KoMmiciliHy BUHAropoay;

-3apaxoBye Ha [lorounmii paxyHok KiieHTa 1HO3eMHY BalioTy, Npui0aHy Ha MiKOaHKIBCHBKOMY
BAJIIOTHOMY PUHKY YKpaiHH, IPOTATOM BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY:;

-HaJla€ KOMICIHHI MMOCIYTH 3 MPOBEICHHS Omnepaliid 3 00MiHy 1HO3€MHOT BaJIOTH Ha MI>KOaHKIBCHBKOMY
Ta MDKHApOJHOMY BAaJIIOTHOMY PHHKY, 32 JOpydeHH:sM 1 3a komrtu Kiienrta. KiieHT nepepaxoBye Ha
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paxyHOK baHky HeoOXimHy Ui 3[IIHCHEHHS TaKOi omepamii cymMy B 1HO3eMHiM BamioTi abo mpu
oTpuManHi 3asBku KirieHTa Ha 0OMiH BaFOTHUX KOMTIB baHk camocTiiiHO criucye 3 paxyHky Kiienra,
3a3HAYEHOTO Yy 3asBIl Ha OOMIH BaIOTH, Y TMOPSAIKY JJOTOBIPHOTO CHHCAaHHS HEOOXimHy ams
3MIMCHEHHS TaKoi orepallii CyMy y IHO3eMHIH BaJIloTi,
-3apaxoBye Ha [lotoununii paxynok KiieHta oOMiHAHY 1HO3EMHY BAJIOTY, MPOTATOM BCTAaHOBJICHOTO
YUHHUM 3aKOHOABCTBOM CTPOKY;
-HaJa€ KOMICIHHI TOCIYrM 3 TIPOBEACHHS OIepauid M0 TNpOJaXy BaIIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY, 3a JOpydeHHsM 1 3a komrtu KiienTta. KiienT nepepaxoBye Ha
paxyHOK banKy HeoOXimHy Ui 3iliCHEHHs Takoi omepauii cymMy B iHO3eMHil BamioTi, abo mpu
oTpuMaHHi 3asiBkM KilieHTa Ha mpojaXk BaJIOTHUX KOMITIB BaHK caMOCTIHHO CIUCYE 3 PAaxyHKY
KitienTa, 3a3Ha4€HOT0 y 3asBIIi HA MMPOJIAXK BAIOTH, Y TIOPSAKY JOTOBIPHOTO CIIMCAHHS HEOOXIIHY st
3MIMCHEHHS TaKoi orepallii CyMy y IHO3eMHIH BaJItoTi,
-3apaxoBye Ha lloTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ NpOJAXy 1HO3EMHOI BaJIOTH,
YTPUMYIOUH IIPU LbOMY CyMY HajexHOi baHKy KOMiCiiHOI BHHAropoju, MpoTAroM BCTAHOBJIECHOI'O
YMHHUM 3aKOHOJaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, MIicis OTpUMaHHs BUNIMCKU KitieHT
IPOTSTOM MiCALll MOBHHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPKCHHS IMPO 3aJHMIIKA Ha HOTo
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KileHTa mpo 3aiuilku Ha MOro paxyHKy HE OTpHUMaHe
BaHKOM TTPOTATOM MICSIIS, TO I1i 3aJUIIKH BBAKAIOTHCS T ITBEPKEHUMU;
-HaJla€ MOCJIyTU 00CIyroByro4oro 6aHky BiANoBiAHO 110 [TonoxeHHs nmpo NOpsIoK HaJaHHS OaHKaMu
HamionaneHomMy OaHky VYkpaiau iH(oOpMaIii MO0 IOTOBOPIB, sKi TependadaroTh BHKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb HEped  HEPEe3UJIECHTAMU-KPEIUTOpaMHU 32  3alydE€HUMHU
pe3uICHTaMH KpeAUTaMu, TI03UKaMu, 3aTBepkeHoro [locranosoro [Ipasninns HamionansHoro 6anky
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 10 IIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poO0TH TOTOYHHMX paxyHKIiB (Pi3UUHUX 0CI0 PO3MILIYEThCS Ha iHTepHET-caiiTi banky
www.bankvostok.com.ua.

bank 3MiHIO€ pekuM poOOTH MOTOYHUX PAaXyHKIB Ta MPUBOIAUTH y BIIMOBIAHICTH JIIOUOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy iHdopmariis 1momo 3miH
-po3MilIyeThCsl Ha iHpoOpMaliiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (TpuansTu) kajaeHIApHUX THIB JI0 3aIJIAHOBAHOI TaTH
BHECEHHS 3MiH B Pe’xuM poOOTH MOTOUHUX paxyHKIB PI3UYHUX 0C10
Ta
-HanpaBisieTbess bankoM B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausrts) KaqeHAapHUX AHIB A0
BCTYIY y IO TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

Sxmio Kiient He 3rojieH 31 3MiHamMu B PexxuMi poOOTH MOTOYHUX PaxyHKIiB, TO Ma€ JI0 HaCTaHHS
7aTH, 3 SIKO1 MOYMHAIOTh JISTH TaKi 3MiHH, 101aTH 3asBy 10 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
SIkuio cTaHOM Ha Jaty, 3 AKOi MOYMHAIOTh AISITH 3MIHU B Pexxumi poOOTH MOTOYHUX paxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHTa He Haaiinuia, To BBaXkaeThes, o KiieHT moroauscs
Ha 3MiHy PexxuMy poOoTH notouHux paxyHkiB. ToOTo PexxuM poOOTH MOTOYHHUX paxyHKIB BBAXKAEThCS
noroykeHuMH KilieHTOM Ta TakuM, HIO MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBiTHOCHUH CTOpiH Yy
BIJIMOBIAHY JAaTy iX BOpPOBapkeHHA. TakuM unHOM KIilieHT BHpa)xkae CBOIO BOJIO IIO CTOCYETHCA
3MiHH Pexumy poOOTH MOTOYHMX PAaXyHKIB ( icroTHOT yMOBH JloroBopy) IIISIXOM MOBYaHHA. Y
L[bOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOIO pPEXHUMY pOOOTH NOTOYHHMX paxyHKIB B TMepioj
MIPOJOBXKEHHS J0TOBIpHUX BigqHOCHH KitieHTa Ta banky BinOyBaeThcsl (PaKTUYHO NUIIXOM MOBYa3HOI
3TOM CTOPIH.

3.57.5. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

-0e3 J101aTKOBO1 3roju Ta po3nopspkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIaTEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3PaxyHKOBO-KaCOBOT'O 0OCIYrOBYBaHHS Ta 3a HaJaHi
MOCIIYTU 1040 00CIYrOBYBaHHSI KPEAMTIB Bl HEPE3UACHTIB B CyMi €KBIBAJICHTHIN pO3Mipy MIIaTExXy
BIJIMIOBITHO 0 Aitouux TapudiB baHKy 1 BUTpaT (KOMicii, MoAaTKu, 300pHU Ta 1HIIE) Y T.4. OB’ I3aHUX 3

71


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

IpojaXkeM BaTOTH Ha MDKOaHKIBCBKOMY BaJIIOTHOMY PHHKY YKpainu. Skmo paxyHok Kiienra
BIIKPUTO B 1HO3E€MHIM BaJIIOTi, TO 3 METOIO CILJIaTH 3a3HaueHUX Komicii/mat, Kimient nopydae banky
3MIIACHIOBATH BiJl CBOTO iMEHi, Ta 3a paxyHok KiieHTa mpoaax iHO3eMHOI BaIIOTH 3 paxyHKy Ha MBP
VYkpaiau y cyMi €KBIBaJCHTHIA 3a MOTOYHUM PUHKOBHUM KypcoM po3Mipy 3aboproBanocti Kiienra, a
OTpHMaHi BiJl MPOJAXy KOIITH B HAllIOHAJBHIM BaIOTI 3apaxyBaTH Ha BIANOBITHI paxyHkH baHky, 3a
SAKMMH OOJIIKOBYIOTBCS HapaxoBaHI BaHKOM J1OXOJM BiJ TaKuX OIlepaliil 3 BpaxyBaHHSM BUTpaT Ha
PO BAIIIOTH,

-3[IACHIOE JOTOBIPHE CIMCAHHsS TPOIIOBHX KOIITIB 3 paxyHKiB KiieHta y banky s omatu
3000B’s3a0p Kiienta mnepen bankom y Bumagkax, xoinu KiieHT nopyuuB/HajgaB mpaBo banky
3JIIHCHIOBATH JIOTOBIPHE CIIMCAHHS IPOIIOBUX KOILUTIB 3 BIACHUX PaXyHKIB Yy JI0OrOBOpax Mpo HAJaHHS
¢dinaHcoBUX 4M iHIIMX Nocayr banky Ta/abo y moroBopax MOPYKH/3aCTaBH/INOTEKH, YKIAACHUX MIXK
Kmientom Ta bankom. JloroBipHe cmnucaHHS TpomIOBHMX KomTiB 3 paxyHKiB Kiienta y banky
3MIIACHIOETHCS y CTPOKH, 00CSI31 Ta HA YMOBaX, BU3HAUYCHHUX y JJOTOBOPAxX Mpo HaJaHHs (iHAHCOBHX YU
iHmuX mociayr baHky Ta/abo y noroBopax MOpPYKH/3aCTaBH/INOTEKH, yKJIajaeHuX MK KiieHtom Ta
bankowm;

-IIpY BUKOHAHH1 (D)YHKIIH [MOJIaTKOBOTI'O areHTa, B MOPSIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMH
0aHKYy, 3/IIHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KirieHra;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHok KomTiB KirieHTa B pa3si KymiBii 0e3roTiBKOBOI iHO36MHOT BAJIIOTH 32 JAOPYUEHHIM
KiienTa.

3.57.6. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KilieHTa y BUnmajkax ta 3 MifcTaB, epe10aueHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKIAJCHHI YIOBHOBR)XCHHMH OpPTraHaAMH JEpPXKaBHOI
BJIaJIM YU MOCAI0BUMH 0COOaMU apellTy Ha paXyHOK;

-moBepTae 0e3 BUKOHAHHS 3asiBH IMPO KYITIBIIIO a00 MPOJIaX 1HO3EMHOI BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIICYTHOCTI TOKYMEHTIB, HEOOXIIHUX AJIsl KYHiBJIl 1HO3€MHOI BaIIOTH,
a00 JTOKYMEHTIB HEOOX1THUX IS 3AIMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIISi€ Y 3[IICHEHHI onepallii y BUIaAKy MiJpoOIeHOCTI JOKYMEHTIB;

-BiamoBinse KiieHTy y BHJadl TOTIBKM y pa3l HEMOJAHHS HUM Yy BCTAHOBJIEHOMY IMOPSIKY Ta
BCTaHOBJIEHI CTPOKH 3asiBKM Ha OTPUMaHHS T'OTIBKH;

-3/1IICHIOE TIPUMYCOBE CIHMCAHHS TPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadeHux
YMHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIJIMOBJISI€ y 3[1MCHEHHI PO3paxyHKOBUX 1 KaCOBUX OIlepalliil mpyu HasBHOCTI (PaKTiB, K1 CBIAYATh
npo nopyueHHs KiieHToOM [il0490ro 3akoHOMaBCTBa YKpaiHH, B TOMY UYMCII HOPMaTHUBHO-IIPaBOBUX
aktiB HBY, a takox mpouenypu opopmiieHHs po3paxyHKOBHUX JIOKYMEHTIB 1 TEpMIHIB IX HaJaHHS B
bank abo skmio omepaiis, sky 3aidicHioe KiieHT, He BiANOBiga€e BUMOTaM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/IaBCTBa YKpaiHu, baHk 3miHioe ymoBu 1ux IIpaBuin//loroBopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIIHICTH /0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMaris mpo 3MiHu yMoB 1ux [IpaBun/ JloroBopy 0aHKIBCBKOTO paXyHKY pPO3MIIIYEThCS Ha JIOLII
OrOJIOIEHh B banky/y  BigminenHsx — baHky Ta/ab0 Ha  1HTepHeT-caliTi  baHky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(IT’s1Th) po6OUMX JHIB 710 AaTH BHECEHHS TaKUX 3MiH, a
TakoX HampaiseTbcsi bankoM B Qgopmi nosigomienHs Kmienty 3a 5 (ITsth) poOouux JHIB 10
BCTYIY y 0 TaKUX 3MiH y crioci0, Bu3HaueHui B JloroBopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx MHIB 3 JaTW OTOJOHIEHHS baHKOM mpo Taki
3MiHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PAXyHKY, TO BBXKAETHCS, 0 KitieHT
NpUMHSIB 3MiHM Ta HOBI yMmMoBU Iux IlpaBui/JloroBopy OaHKIBCBKOrO pPaxyHKy, IO TpPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
cTocyeTbes 3MiHM yMOB 1ux [IpaBuii/BinnoBigHoro Jloropopy nuisixomM MOBYaHHS. Y IIbOMY BHUIAJKY
3acTocyBaHHA 3MiH 10 nux IlpaBui/BianoBizHoro JloroBopy B mepiof NMpOJOBKEHHS JOTOBIPHUX
BiHOCHH KitienTa Ta banky Bi0yBa€eThCsl PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBE OOCIYrOBYBaHHS 3a MICSIb 10 3MiHU
tapudiB bank po3minrye Ha iHpopMaliifHO-cTipaBOYHOMY cTeHIi banky/BimmineHHsx baHky Ta caiirti
O0anky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaYCHHSM JaTh iX BBeACHHsS, baHK Takox
HarpasJisie ToBigoMiIeHHs KiTlieHTy 3a Micslb 10 BCTYIY Y JIiF0 HOBUX Tapu(]iB y cociO, BUSHAYCHUHA
y BignoBigHomy Jloroopi.

3.57.8.1. Sxmo Kiient He 3roneH 3 HOBUMH Tapudamu banky, ToO Mae 10 HAcCTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudwu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKII0
CTaHOM Ha Jary, 3 AKOi MOYMHAIOTh JIATH HOB1 Tapudu, 3asBa PO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienta He Hagiimuia, To BBakaeThes, mo KiieHT moroamsest Ha 3MiHy TapudiB. Tobro KiieHt
BUPA)Ka€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB IIIIXOM MOBYaHHSA. Y I[bOMY BHIAJAKY
3aCTOCYBaHHS 3MiHEHUX Tapu(iB B HepioJl NMPOIOBXKEHHsS NoroBipHuX BigHocuH Kitienta ta banky
B110YyBa€eThCs (DAKTUYHO MUIIXOM MOBYA3HOI 3TOIM CTOPIH.

3.57.9. ¥V pasi 3miHM CcTaBOK Ha (piHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
IIPOBOJIUTHCS HapaxyBaHHs NPOLIEHTIB 3a 3aJMIIKaMU BUIBHMX KoOWTIB Ha [loTouHOMY paxyHKy
Kiienta, 3a ymoBu moBigomieHHsS KiieHTa 3a MICSAIb NUISIXOM PO3MIIIEHHS BiAMOBIIHOTO
MOBIAOMJICHHS Ha iH(OpMaliifHO-A0BIIKOBOMY cTeHAl B banky/Bigainennax banky Ta/abo iHTEpHET-
caiiti banky www.bankvostok.com.ua, bank takoxx Harmpasisie moBigoMieHHs KiieHTy 3a Mmicsib 10
BCTYIY Yy JiI0 3MiHEHO1 IPOIIEHTHOI CTaBKHU y CIoci0, Bu3HaueHui B Jforosopi.

3.57.9.1. SIkmo KiieHT HE 3rojicH 3 HOBOIO MIPOIIEHTHOIO CTaBKOKO baHKy, TO Ma€ /10 HACTaHHS JIaTH, 3
SIKOI TIOYMHAE /AT HOBA MPOLIEHTHA CTaBKa, OJATH 3asBY MPO 3aKPUTTS PaxyHKY. SIKIO cTaHOM Ha
7arty, 3 sIKOi MMOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTA PaxXyHKY HE HaIiHILIa 110
banky,T0 BBakaeTbcs, o KiieHT morogauBcs Ha 3MiHY HPOLEHTHOI cTaBku. To6To KilieHT Bupaxkae
CBOI0O BOJIIO IO CTOCYEThCS 3MIHM IMPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOI IPOLIEHTHOI CTaBKU B MEPioj] MPOJOBXKEHHS AOroBipHUX BigHOocHH KilieHTa Ta
banky BinOyBaeTbcsl (PaKTUYHO HUITXOM MOBYA3HOI 3TrOAH CTOPIH.

3.57.10. His HoroBopy OaHKIBCHKOTO paxyHKY MNpUOHHSETbCA 3a 3ronoro Kiienta ta banky (Ctopin
takoro JloroBopy),y BHUMaaky 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHIIaJKax,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJKY po3ipBaHHs [loroBopy OaHkiBCchKoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI pPO3paxyHKH y TPUJIEHHUHN CTPOK 3 JHS NMpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mHpoBOIATBCS 3a Tapudamu, SKi AT HAa JAE€Hb NPUIMHEHHS Jii Takoro
[oroBopy.

3.57.11. bank Moxxe pozipBaTh JoroBip J[oroBip 6aHKIBCHKOTO paXyHKY B OJTHOCTOPOHHbOMY HOPSAKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPUTH PaXyHOK KJIIEHTA Y pasi:

3.57.11.1. BincyTHOCTI omepamii 3a UM PaxyHKOM IPOTATOM TPhOX POKIB MiApsA] Ta BIJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs ineHTH}iKalil Ta/abo Bepudikanii KiieHTa € HEMOXIMBUM a00 SKIIO Y
baHky BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIA€E BiJl BIACHOTO IMEHI;

3.57.11.3. BcraHoBineHO ¢akT nmoxaHHsA KiieHToMm mix uac 31iMCHEHHs Horo igeHTugikaiii Ta/abo
Bepudikauii (mornubneHoi nepesipku Kiienrta) HenocToBipHOI iH(popMalii abo nogaHHs iHGopMallii 3
METOIO BBe/IeHHS baHKy B oMaHy;

3.57.11.4. KitieHT HEe HaJaB HEOOXITHUX TSl HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEIH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMHA pPH3UK 3a pe3yabTaTaMd OLIHKH YU
TIEPEOIIHKHA PUBHKY.

3.57.12. 'V Bumazakax po3ipaHHs JloroBopy 0aHKIBCHKOI'O paxyHKY 3a iHiniaTuBoio baHky, B T.4. 3a
HassBHOCTI TIiACTaB, MepeadadeHux III0YMM 3aKOHOJABCTBOM YKpainu (30kpema cT. 64 3akoHy
Vkpainn «lIpo 6anku 1 OGaHKIBCHKY HisibHICTB», cT.10 3akony VYkpainum «IIpo 3amoOiranHs Ta
MPOTUII0 Jeramizanii (BIAMHBAHHIO) JOXOIB, OJEp’KAaHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOJDKEHHs 30p0oi MacoBOro 3HMILIEHHsS»), baHKk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY BIJIMOBHUTHCH Y TIOBHOMY 00Cs31 Bijg Takoro JloroBopy, MHUCBMOBO
nonepenuBin Kiienra. Jloroip BBaxaeTbcsl po3ipBaHUM Ticis CIUIMBY 10-I€HHOTO CTPOKY 3 JaTH
HampaBJIEHHST TaKOro TNONEpeKeHHs (SKIO 1HIIUHI MOpAIOK He mepeAdavyeHuil TakuMm
Horosopom/niumu [Ipasunamn).
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VY Bunazaky, skmo ITorounuil paxyHOK, BiAKpUTHHM Ha mifactaBi JloroBopy 0aHKiBCHKOTO
paxyHKy 3aKpHUBAETHCS, a HA PaXyHKY € 3aJIMIIOK KOIITIB, IIi 3AJIMIIKN KOIITIB NepepaxoByIOThCS Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJIi€HTIB baHKy 3a HEOIl0OUMMHU paxyHKaMmH,
Ta 30epiraloThCsi HAa HHOMY 70 MOMEHTY 3BepHeHHs KitieHTa 10 baHky 3 MeTor0 po3nopsKeHHS IUMA
komramu. Ha 3amumok xomrTiB, mo Oyiu mepepaxoBaHi baHkoM Ha paxyHOK JUIst OOJIIKY KOIITIB 3a
HEJIII0YMMH paxyHKaMH, IIPOLICHTH HE HAPAXOBYIOTHCSL.

3.58.loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi M0J10KeHHS

3.58.1. /loroBip 6ankiBcbkoro paxyuky «lIlenciiinmnii»/ «ConiaabHuii»

3.58.1.1. 3a [loroBopom OankiBchbKOro paxyHky «llenciitnuit»/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTOo KIli€HTOBI, IPOIIOBI KOIITH, [0 HAIXOIATh Y SKOCTI
neHcii Ta/abo cyM collialibHOI JTOTIOMOTH, BUKOHYE po3nopspkeHHs KiienTa npo mepepaxyBaHHSA i
BUJa4Yy BIiANOBITHMX cyM 3 IloTouHOro paxyHka Ta MpOBEACHHs IHIIMX omepariii 3a [lorounum
paxyHKoM. 3apaxyBaHHA Ha paxyHok KilieHTa cymMu MeEHCii Ta CyMH COI[aJIbHOI  JOIIOMOTH
3MIACHIOETHCS. HE Ti3HIIIE HACTYITHOTO0 OAHKIBCHKOTO JHS MICINIs HaIXOKEHHs 0 baHKy cyM BUIUIAT
Bix opraniB [leHciiiHoro GoHIy/ OpraHiB COLIaTBLHOTO 3aXUCTY HACEICHHS.

3.58.1.2. SIkmro cymu xomTiB 3 [IOTOYHOTO paxyHKY OJIEpKYIOTHCS 32 TOBIPEHICTIO OLIBIIE SIK OAUH
KalleHAapHUuM pik abo He oAepxkyrThcs 3 [loToyHOro paxyHky OUIBII SK OJUH KaJeHAApHUH PIK,
Knient momae HoBy 3asBy B opran IleHciiiHoro (oHIy/OpraH COIiQJIBHOTO 3aXHCTy, B I1HIIOMY
Bunaaky lleHciiiauii GoH/opranu COIiaNbHOIO 3aXUCTY HACEJIICHHS MPUIUHSIOTH MepepaxyBaHHs
komtiB Ha [lotounnii paxynok Kmienta y banky i BUIUIaTH 3OiHCHIOIOTBCS 4Yepe3 MiAIpUEMCTBA
MIOILITOBOTO 3B’ 513Ky 3a MicleM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSIKY.

3.58.1.3. V pazi manxomkenHs 1o banky Bigomocteid Bin IleHciitHOrO (OHIY/OpTraHiB COIIATBHOTO
3aXUCTy HacelleHHs Mpo cMmepTh Kiienrta, bank camocTiiiHO (y HOPSAKY JOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IleHciiiHomy ¢oOHIY/ OpraHaM COIIIQJIBHOTO 3aXHUCTY
HACEJICHHS CYMH TIEHCIH Ta couiaibHOi TonmoMoru,3apaxoBani Ha [Torounnii paxyHok Kiienta pazom 3
HapaxOBaHUMH HA HUX BiJICOTKaMH, IIOYMHAIOYH 3 MICSIISL, HACTYITHOTO 3a MicsiiieM cMepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOIro paxyHKy Ha KOPHCTb TPeThOi 0CO0H

3.58.2.1. bauk Biakpusae [lorounuit paxyHok Ha KOopucTh Tperhoi ocoOu/KiieHTa Ha mifcTaBi 3asBU
®di3nyHOi 0co0H, sIKa BIIKpUBA€E paxyHOK Ha kKopucTh KilieHTa 3a yMOBH 1i ieHTH]IKALli, BIAMOBLIHO
1o Incrpyxkuii HanionaneHoro 6anky Ykpainu «IIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaxyHKIB KIIIEHTIB
OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxXyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UCHTIB.

3.58.2.2. Kiient HaOyBae npaB 3a JloroBopoM mij yac nepiioro 3sepHeHHs 10 banky. PoznopsmpkeHHs
[Totrounum paxynkom KiieHT 37aiiicHIOE TUTBKM Ticis Woro iaeHTugikaiii Ta Bepudikauii bankom 1
3allOBHEHHS KapTKM 13 3pazkamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta ioro
imenTudikarii nmpasa 3a JJoroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPETHOI 0coOM (OKpiM mpaBa
3NiHCHIOBAaTH BUAATKOBI omnepanii 3a Ilorounum paxyHkoMm) Hanexarb @i3uuHi o0co0i, ska
BIJIKpHBaJja paxyHOK Ha KOpUCTb KiieHTa.

3.58.3. [loroBip 6aHKiBCbKOIro paxyHKy Ha iM’sl iHII0I 0co0u

3.58.3.1. bauk BinkpuBae Ilorounuii paxyHok Ha iM’s iHIIOi ocoOu/Kiienta Ha miacTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSIKY, 32 YMOBU
inentudikanii JoipeHoi ocobu, BiamoBigHo 1o IHctpykuii Hamionanenoro Oanky Ykpainu «IIpo
MOPSAIOK BIAKPUTTS 1 3aKPUTTS PaxXyHKIB KJIEHTIB OAHKIB Ta KOPECIOHAEHTCHKUX PaxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmoro 3BepHEHHsS M0 OaHKy (hi3muHOI 0coOH, Ha iM'st AKoi Bimkputo [loTOUHMI
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sBuTH
nacnopT abo IHIIMM JOKYMEHT, L0 MOCBIIYYye 0CO0y, Ta JOKYMEHT, BUJAHHI KOHTPOJIOIYHUM
OpraHoM, sKUi 3acBiduye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHX OCi0 - IUIATHHUKIB
MO/IaTKIB.
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3.58.4. JloroBip 0aHKiBCHKOro paxyHKy Ha iM’sl MaJIOJIITHBOI 0cO0U

3.58.4.1. bauk BinkpuBae [ToTounmii paxyHOK Ha iM’sl MaJoJIiTHROI ocoOu/KitieHTa Ha micTaBi 3asBU
3aKOHHOTO TMpEeNacTaBHUKA Ha BIIKPUTTA paxyHKy 3a YMOBHM HOTO ifeHTHdIKalii, BIAMOBIIHO IO
[acTpykmii HamionanesHoro 6anky Ykpainu «IIpo mopsmok BiZKPUTTS 1 3aKpUTTS PaxyHKIB KITIEHTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKiB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loroyHOMY paxyHKy, BIZKpUTOMY Ha iIM' MaJOJITHBOI OCOOH,
PO3MOpPSAKAIOTECS 11 3aKOHHI MpeaBHUKU(OAaThKU (YCUHOBHTEN1) a00 OMIKYHH) Micis iaeHTUdiIKamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIMUCKUA 3 PAaxyHKY, BIIKPUTOrO Ha iM’s
MaJIOJIITHROI 0COOH, 3a 3as1BOI0 3aKOHHOTO MPEJACTaBHUKA y TANIEPOBii YU €NeKTPOHHIN (popMi 3rigHO
3asBH.

3.58.5. loroBip 0aHKIiBCHKOI0 PaXyHKY 3 HENMOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mnpwuiimae i 3apaxoBye Ha [loTOYHHMII paxyHOK, IO BiJIKPUTO HEMOBHOJITHIN 0CO00i,
IPOIIOBI KOIITH, 10 HAAXOAATh KitieHTy.
3.58.5.2. KilieHT-HENOBHOMITHSA 0co0a Mae MpaBO CaMOCTIHHO PpO3IMOPSKATUCS BHECCHHUMH HHUM
KOIITaMH Ha PaxyHOK, BIIKPUTHUH HUM Ha CBOE iM'd, a TaKOXX 3apOOITHOIO IJIATOI0 (3apo0iTKOM),
CTHIICH/II€10 a00 HIIMMH J0X0aMH, 10 HAJAXOSATh Ha HOr0 paXxyHOK.

KiieHT-HETIOBHOMITHS 0c00a pPO3MOPSAIKAETHCA KOIITaMH, YHeceHMMH Ha lloTouHwmii
pPaxyHOK HEMOBHOJITHHOI 0cOOH OY/b-SIKOIO 1HILIOI 0CO00I0, 33 3rOJI00 OpraHy OMIKH Ta MIKITyBaHHS
Ta 0aThKIB (YCHHOBHUTENIB) a00 MiKIyBaIbHHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJIaay. 3arajibHi 0JI0KEHHS

3.59.1. lleno3utHi paxyHKHU (i3HUHUM 0C00aM BiJIKPUBAIOTHCS

- OesnocepeIHbO (DI3UIHUMHU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-JloBipeHOI0 0C000K0;

-Ha KOPHUCTh TPEThOi 0c00M —Di3MuHOI0 0c00010,5Ka BiIKPUBAE paxXyHOK Ha KOpUCTh KirieHTa;

-Ha IM'd MaNomiTHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTrbkamu (YCHHOBIIIOBayaMM) ad0 OMIKyHaMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. fxmo Kuient yxe mae B baHKy paxyHOK, ineHTH(ikoBaHMA Ta BepudikoBanuii bankom i
copMoOBaHa cIpaBa 3 IOPUIUYHOTO OPOPMIIEHHS PaxyHKY, TO BIIKPUTTA HOBOro (lemo3utHoro)
paxyHKy Moxe 3iiiicHioBaTucsi bankom Ha minctaBi JloroBopy OaHKIBCHKOTO BKJIATy 3a YMOBHU
npen'sBieHHs KiienToM nmacnopTa abo iHIIOro JOKYMEHTa, 110 OCBIIUY€e 0CO0Yy.

3.59.3. ®i3uuHa ocoba, mo ykiamae JJoroip 6aHKIBCHKOTO BKIAJy Ta BHOCHTH T'POIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMocTiiiHO oTpuMmaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paxyHKOBUH JOKYMEHT MpHU po3MilleHHI Briangy 3a
nonomororo cuctreMu OHNalH-0aHK, SIKMHM MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jleno3uTHui
paxyHoOK Ha ymoBax JloroBopy 0aHKIBCHKOIO BKJIaay,

3.59.3.1. Bknaanuk//loBipeHa ocoba/3akoHHMI MpeICTaBHUK B MOJAIBLIOMY MpHiiMae Ha cebe
000B’s130K caMOCTiIMHO oTpuMyBaTu B banky/Touii nponaxy po3paxyHKOBI JOKYMEHTH/ €IEKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/XKYIOTh MOMOBHEHHs Bknany, sikuo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIaJy TOMOBHEHHS Briany nmependadeHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMexeHMH B MpaBi BUIBHOTO PO3NOPSPKEHHS T'POLIOBUMHU
KOIITAMI,IO 3HAXOAATHCS Ha JIemO3UTHOMY paxyHKy, 3 TPUYMHU HAsBHOCTI OOTSKEHb, B T.U.
nyOJiyHUX OOTSDKEHb, TPOINOBI KOINTH, IIO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy 1 Yy
po3nopsipkeHHl skuMu BriiagHuka Oyno oOMekeHo, BUILIauytoThbesi bankoMm BknagHuky Tuibku
TICJI CKaCyBaHHS LIUX OOMEXEHb.

3.60.JoroBip 0aHkiBcbKOro BKiIagy. Oco0/1MBi 10JI0KEHHS

3.60.1. doroBip OankiBchbkoro Brkiany/loroBip OankiBchbkoro Briany «lIleHnciiHuii»(Hanadi-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)
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3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpoOIIOBI KOIITH Ta
3000B'13y€ThCs MOBEPHYTU cyMy Bkiaay 1 crutaTuTH NpoLEeHTH 3a BkiagoM Ha ymMoBax 1 B MOPAAKY,
nependadenux takum JoroBopom. Cyma Bkiaay BusHauaetbest  JloroBopom 0aHKIBCHKOTO BKJIAY,
YMOBH 30UTbIIIEHHS/3MEHIIIEHHST CyMH BKkitany Bu3HadaroThCsl JIoroBOpoM OaHKIBCHKOTO BKJIAY.
3.60.1.1.1.I'pomioBi KOmITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BHU3Ha4YeHOMY yMoBaMHU JloroBopy OaHKIBCHKOI'O BKIJIaJy, B JIeHb YKJIaJ€HHS BIANOBLAHOIO JloroBopy.
I'pomoBi KOMITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Uuepe3 Kacy baHky, Tak 1 HIJIIXOM Oe3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JeHb ykinaaeHHs CrtopoHamu JloroBopy OaHKIBCBKOTO BKIJIALY,
KitieHT HE 3/11liCHUTH BHECEHHSI TPOIIIOBHUX KOIIITIB, III0 CTAHOBIISATH CyMy Bkiany Ha

Jleno3uTHU paxyHOK, TO JloroBip OaHKIBCBKOIO BKJIaJly BBa)KA€ThCsS TAKUM, 110 HE OyB YKJIaJEHHH,
a Jlemo3uTHUI paxyHOK 3aKkpuBaeThcst bankom 0e3 moimomieHHs mpo 1e Kiienra.
3.60.1.1.2.3anmyuennss O6ankom Bxuagy miaTBepmkyeTbes — J[oroBopoMm OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IIO MiATBEPIKYE BHECEHHS TPOIIOBOI CyMH 1 BiIIOBiZae BUMOTaM, yCTaHOBICHHM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIbHOCTI.

3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxyHOK 1 B TOMY BHUMAJKY,
SKIIO BOHM Hamiinuu a0 banky Ha im's Kiienra Bifg iHIIo1 ocobu, sikimo J{oroBopom 06aHKIBCEKOTO
BKJIQAy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOIUBCS Ha OAEpIKaHHS
IPOIIOBUX KOIUTIB BiJl 1HIIOT 0coOU, HaaBIIH 1l HEOOXiaH1 AaHi o Jlemo3uTHUI paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemo3uTHUI paXyHOK B TOMY BHIIAJKY,
SKILO IepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3UTHUH paxyHOK 3JIHCHEHO HICHA CIJIMBY CTpPOKY,
MIPOTSTOM SIKOTO 3TiTHO yMOB [loroBopy 0aHKiBCHKOTO BKJIAAy MOXKIIUBE 30UIbIIeHHS cymu Briamy.
3.60.1.2.Ctpok nii JloroBopy 0aHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH MiAMKUCAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bxiany Ha [lenmo3uTHHA paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCBKOTO BKJIaly; CTpPOK  3alydeHHd Bxiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha /lenmo3uTHHI paXyHOK MO JIeHb NOBEPHEHHS Briany.
3.60.1.3.Ilponenty Ha Bkiag  HapaxoBYIOTbCS  BiJl JHS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW NMepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo criucansio 3 Jleno3utHoro paxyHky Briagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a BKi1ajoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS NPOLIEHTIB JI€Hb HAaXOJPKEHHS KOWITIB Ha JIemo3UTHUI paxyHOK, Ta JIeHb
MTOBEPHEHHS KOIUTIB HE BpaXxOBYIOThCsA. baHK HapaxoBye BiJICOTKH 3a Bkianom He pialie o1HOTo pasy
Ha MICALb.

3.60.1.3.1.1TporrerTn mo Bknany nepepaxoByroThes Ha [loTounMi paxyHOK BriajgHuka, BKazaHHHA B
JloroBopi 0aHKIBCHKOIO BKJIQAy, B JI€Hb, SKHH CIHIBIAaJa€ 3 YUCIOM YKiajaeHHs  JloroBopy
0aHKIBCBKOIO BKJIaqy  (I€Hb BWIIATH TPOLEHTIB Mo Bkiagy); SKIO y Micsli, B SKOMY
BUIUTIAYYIOTHCS IPOLIEHTH N0 Brilagy, BiICyTHE 4YMCIIO, SIKE CHIBHAJA€E 3 AATOIO YKiaaeHHs JloroBopy
0aHKIBCHKOI'O BKJIAAY, MPOLEHTH 0 Bkiany BUIUIadylOThCs y OCTaHHIN poOOYHii IEHb I[bOTO MICAIIS.
SIK110 1eHb BUILIATH MPOLEHTIB 110 Bxilagy npunanae Ha BUX1IHUIN/CBATKOBUN/HEONEpalliiHUM eHb,
TO MPOIEHTH 10 BKIasy nmepepaxoBylOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He nMpHeaHYeEThCs 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bkiaxg moBepraeTbecs BrimagHuky B JeHb MOBepHEHHs Bkiany, Bu3HaueHuit JoroBopom
0aHKIBCBKOTO BKJIamy. Y  BHIIQAKYy, SKIIO JeHb TIOBepHEHHs Brxiagy mnpumamae Ha
BUXI1IHUII/CBATKOBUI/HE oOmepaliiHui JeHb, TO BuJaya Bkmaay Ta/abo MpOLEHTIB 3I1HCHIOETHCS
HacTynHoro pobouoro aHs. [loBepHenHss Bkiamy 31iHCHIOETBCS HUISIXOM IEpepaxyBaHHS Horo Ha
ITorounuii paxynok Kiienra, Bkazauuii B JloroBopi 6aHKiBCHKOT'O BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAUAETHCS HASBHICTH/BIICYTHICTh IpaBa
BxkiagHuka BUMaratu I0cTpOKOBOIO OBEPHEHHs BKiany 4 HOro yacTuHU.

3.60.1.6.0mnepariii 3a Jleno3uTHUM paxXyHKOM BHKOHYIOTHCS 3a IPEI'SBICHHSM BKIaIHUKY MacmopTy
a00 TOKYMEHTY,III0 HOT0 3aMiHIOE.

76



3.60.1.6.1.Y Bumaaky 3piiicHeHHsI omepamniii mo J[emo3uTHOMY paxyHKy IOBIPEHOIO 0OCO00I0 - 3a
MpeA'sIBJICHHSM HEIO MacTlopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMIIeHa HOTapiaabHO a00 CKIIafeHa
y banky y npucyrHocTi Bkiagnuka ta ioro 10BipeHO1 0COOH.

3.60.1.6.2. BkiramHUK MOKe TaKOX 3poOUTH po3nopskeHHs banky momo Bkimany Ha BUNagok cBO€l
CMEpTi.

3.60.1.7.Po3paxyHnkoBi omepairii 3a JIeMO3UTHUM pPaxyHKOM 3IIMCHIOIOTHCS BIAMOBIAHO JI0 YAHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHKy, 1110 IiI0Th HA JEHb MPOBEICHHS Onepariii.
3.60.1.8.Y mopsinky moroBipHoro crnucaHHs Bxinagauk mopydae banky crnmcyBatm 3 Jlemo3uTHOTO
paxyHKy IIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumaaxy aoCTpOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOIO BKJIaAy 3a IHIIIATHBOIO
banky, bank 3000B’s3anuii npoindopmyBatu npo 1e Bxmagauka y nucbMoBiit ¢opmi 3a 10 nHIB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiany. Cyma Brxiagy i mpoIeHTIB, HapaxOBaHUX IO JICHb
¢dakTuuHoro posipBanHs JloroBopy ©OaHKIBCHKOTO BKJIAAy IepepaxoByeTbesi Ha [loTounuil paxyHOK
Kitienta B eHp po3ipBanHs [[oroBopy 6aHKIBCBKOT'O BKJIaIY.

3.60.2./TloroBip 0aHKIBCHKOIr0 BKJIaJly Ha KOPUCTh TPEeThOI 000N

3.60.2.1. 3a [oroBopoM OaHKIBCHKOTO BKJIaay Ha KOpHUCTh TpeThoi ocobu Kiient mepenae, a bank
npuiiMae TPOIIOBI KOIITH HA KOPUCTH (i3ndyHOI ocobu, BiqmiHHOI Bix Kiienra (Tpersoi ocodn), Ta
3000B'13y€ThCsl HOBEPHYTH cyMy Bkiany i cmaTutu npoueHTH 3a BxinagoM Ha ymoBax 1 B OPAIKY,
nependadenux JloroBopom. Cyma Bxiany Bu3Hadaerbes JloroBopom OaHKIBCBKOTO BKJIATy Ha
KOPUCTh TPETbOI 0COOM, YMOBH 301IbILICHHSA/3MEHIIEHHs cyMu Bkiany Bu3HavyaioTbes — JloroBopom
0aHKIBCHKOTO BKJIAJy Ha KOPUCTH TPETHOI OCOOH.

3.60.2.1.1. BurononabyBauem 3a TakuM JloroBopom € Tpers ocoba 3 yacy mpen’siBICHHS HEO 0
banky mepmioi BUMOTH, 110 BHUIUIMBA€E 3 MpaB BkiamHuka, abo BHPaXEHHS HEIO HIIUM CIIOCOOOM
Hamipy CKOPUCTaTUCh TAKMMM IIPaBaMHu, MicJs 4Oro MIPaBa 3a BIINOBIIHUM /l0oroBOpoM nepexosTh 10
Hel 1 BOHa BBaxaeThcsi Briamaumkom 3a muM JloroBopoMm. [lo HaOyrTss Tperboro 0coOor TpaB
BxknagHuka uu ii BigMOBOIO BiJ BKIany Burogonabysauem 3a num JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsipkeHHST KOIITAaMHU 32 JICTTO3UTHUM PaXyYHKOM TpPeThor0 0COOO0 3iHCHIOETHCS
mumie micns i1 imeHtudikanii bankom  BignosimHo A0 BuMoOr IHcTpykiii HarioHanbsHOro OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-PE3MJCHTIB 1 HEPE3UACHTIB» Ta Mpea siBiIeHHs TpeTboro ocoboro Takoro loroBopy
Ta MJIATLKHUX JOKYMEHTIB, MIATBEPUKYIOUNX 371iicHeHHs Bknany 3a JloroBopom 0OaHKIBCBKOTO
BKJIa/1y Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'porioBi KOImITH MarOTh OyTH BHeCeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BU3HAYCHOMY
ymoBamHu JloroBopy ©OaHKIBCHKOI'O BKIJIaJy Ha KOPHCTb TPEThOi 0COOU, B IEHb YKJIAZE€HHS TaKOro
JHoroBopy. I'pomioBi KOIITH MOXYTh OyTH BHECEH!1 SIK T'OTIBKOIO uepe3 kacy baHky, Tak 1 muisxom
0e3roTiBKOBOTO TepepaxyBaHHs. Y pasi, AKIO B JeHb YKiajaeHHs CTopoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJly HAa KOPUCTh TPEThoi ocoOu, KIlieHT HE 3MIHCHUTH BHECEHHSI TPOIIOBUX KOIITIB,
110 CTAHOBJISATh cymy Bknany Ha Jleno3uTHuii paxyHOK, TO J[oroBip 0aHKIBCBKOTO BKJIQAy Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAETHCS TaKUM, IO He OyB ykiIazeHui, a Jlemo3uTHUH paxyHOK
3akpuBaeTbcs bankom 6e3 moBigomieHHs npo ue Kiienra.

3.60.2.1.3.3anmyuennss bankom Bruitamy miarBepmkyeThcst  JloroBopoM OaHKIBCHKOTO BKJIAIy Ha
KOPUCTh TPEThOi 0COOM Ta JOKYMEHTOM, IO HiATBEPIKYE BHECEHHS TPOLIOBOI CyMHU 1 BiANOBiga€e
BUMOI'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y chepl OaHKIBCHKOL
JISTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BUIIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIEMO3UTHUN paxyHOK 3IIHCHEHO IICHis CIUIMBY CTPOKY,
MIPOTATOM SIKOTO 3T1i/IHO YMOB J{oroBOopy 0aHKIBCHKOTO BKJIaay Ha KOPHUCTb TPEThOI 0COOM MOXIIHBE
30i1bIIeHHS cyMu Bkiany.

3.60.2.2. Ctpok nii loroBopy O0aHKIBCHKOTO BKJIaJy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JaTH
nianucaHHs BianoBigHoro JloroBopy Ta 3apaxyBaHHA Brxiagy Ha Jlemo3uTHMI paxyHOK, MO J€Hb
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BUKOHAHHSA CTOpOHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOTO BKJaay Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3aiaydyeHHs Briiagy Bu3HadaeThCcs 3 JaTu 3apaxyBaHHs Bkiany Ha
Jlero3uTHU paxyHOK I10 A€Hb TOBEpHEHHS Briiany.

3.60.2.2.1. Axmo BxnagHuk He BHMarae IMOBEpHEHHs Bkiamy Ta HapaxOBaHHWX HEBHUILUIAYEHUX
MPOLIEHTIB IO 3aKiHYCHHIO CTPOKY, BCTAHOBJICHOTrO BiAmoBimHUM JloroBopom, Takwii Jlorosip
BBAXKA€THCS MPOJOBKEHUM Ha YMOBAX BKJIaJy Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxmam HapaxoBYIOTBCS — BiJl JHS, HACTYIMHOTO 3a JIHEM HAJIXOKCHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  paxyHOK, IO JHs, SIKHH Nepelye IOBEpHEHHIO I'POILIOBHUX
kowtiB Tperiii oco6i abo crnmcanHio 3 BkiIaaHoro ([lemosutHoro) paxynky Tperboi ocoOu 3 iHIIMX
mizacraB. [Ipu HapaxyBaHHI IpoOIEeHTIB 3a BkiiagoM 3acTocoByeThes (pakTHIHA KUTBKICTh JHIB Y MicCSII
ta poui. [lpy BU3HAYCHHI CTPOKY JUIsi HApaxyBaHHS IPOIICHTIB JICHb HAXOJ/DKCHHs KOINTIB Ha
Jlerno3uTHUN paxyHOK, Ta JI€Hb [TIOBEPHEHHs KOILUTIB HE BPaxOBYIOThCS. baHK HapaxoBye BIJICOTKHU 3a
Bkiagom He piaiie ogHOTO pa3y Ha MIcCSIb. SIKIO y MicsAIl, B SKOMY  BHUIUIAUYIOTHCS IMPOLIEHTH IO
Bkiany, BiACyTHE 4HcCIO, SIKE CIIBIAJA€E 3 JATOI YKiIaaeHHs JloroBopy OGaHKIBCHKOrOo BKJIaLy Ha
KOPUCTh TPEThOi 0coOHM, MPOIEHTH Mo Bkilagy BUIUIAYYIOTHCS Yy OCTaHHIM poOOYMi IEHb IIHOTO
MicCsII. Sxmo JIeHb BUILIATU IIPOLICHTIB o Bknany IpUIaaae Ha
BUX1JHHI/CBATKOBUI/HEONIEPAIITHIIA JIeHb, TO TMPOIEHTH 10 BKIaay mepepaxoByIOThCS HACTYITHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHHX, ajile¢ HE BUTpeOyBaHMX BKIIaJHUKOM, MPOLEHTIB 10 3aluIIKy Bkiamy
HE MPUETHYETHCA, 1 IPOLIEHTH HA JITaHY CyMY HE HapaXOBYETbhCH.

3.60.2.4. BwumaTa mpoUEHTIB 3IIHCHIOETHCS 31 CIUTMBOM KOXKHOTO MICSIIS 3 JHS, SIKMH CITiBIIagae 3
YHCIIOM YKJaJeHHs JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTH TPEThOi 0coOM abo B KiHIIl CTPOKY
nii JloroBopy 3anexxHo Bix yMoB JloroBopy 0aHKIBCHKOTO BKJIay Ha KOPHCTh TPETHOi 0COOH.

3.60.2.5. Bknaxg Ta HapaxoBaHI NpPOLEHTH BHUAAOThcs BkiaaHuky roTiBkow abo, 3a 3asBOIO
BkiagHuka, nosixoM nepepaxyBaHHs Ha #oro [loTouHuii paxyHOK; SIKIIO JI€Hb BHUILIATH TPOLICHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBMI/HeonepauiiHUM  A€Hb, TO MpoLeHTH o Bxmany
BUIUTAYYIOTHCS HACTYITHOTO POO0YOro AHA. SIKIIO y MicsAIi, B SKOMY BHILIAYyIOTHCS HPOIEHTH II0
BKJIA/ly, BIICYTHE YHCIIO, SIKE CIIBMAJA€ 3 JATOI YKJIaJeHHs BiAMOBigHOro JloroBopy, NpoIEeHTH MO
Bxrnany BummiauyroThCsl y OCTaHHIM pOoOOUYNi J€HB IILOTO MICSIIA.

3.60.2.6.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a HpeI'siBIeHHSAM  BxiagHukom
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.2.6.1. V Bumaaxy 3ailicHEeHHS omepaiiid mo J[emo3uTHOMY paxyHKy IOBIpEHOIO 0CO00I0 - 3a
IIpel'sBJICHHSM HEIO MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH oopmiieHa HOoTapialbHO ab0 CKJIaJeHa
y 6aHKy y npucyTHOCTI BkiajHuka Ta Horo 1oBipeHoi ocoOu.

3.60.2.6.2.Y Bumanxy, sikmo Tpers ocoba, 1o HaOysa npaBa BkiajHuKa, € HEITOBHOIITHLOK 0CO00I0,
JUIs. OTPUMAaHHS KOIITIB 3a BKJIAJOM, HEOOX1THO HafaTu baHKy 3rofy oprany Omiky Ta HiKITyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIbHUKIB HA PO3MOPSAIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOX 3pOOUTH po3mopskeHHs: banky mono Bkiany Ha BUMagok cBOET
CMepTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOIO BKJIJy Ha KOPUCTb TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BUMaraTu JTOCTPOKOBOrO MOBepHEHHs Bkiaay uum ioro
YAaCTUHH.

3.60.2.7. Po3paxyHKkoBi omepariii 3a J[eMO3UTHUM pPaxyHKOM 3IIHCHIOIOTHCS BiIIOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3riJHO 3 Tapudamu baHKy, 1110 Iif0Th Ha JJeHb IPOBEACHHS OIepalrlii.
3.60.2.8. 'V mopsaky moroBipHOTO criucaHHs BkimamgHuk mopydae banky cnucyBaTH 3 J[eTO3UTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky H0CTpOKOBOTO po3ipBaHHsS J[oroBopy 0aHKIBCHKOTO BKJIAqy Ha KOPHCTh TPETHOT
ocoOu 3a iHiniatuBoro banky, bank 3000B’s3aHuil npoiHGopMyBaTH Mpo 16 BkiagHuka y NMCbMOBIH
dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPeThoi ocodu. Cyma
Bkiagy 1 npo1eHTiB, HapaxOBaHMUX MO JieHb (DaKTUYHOTO po3ipBaHHsA JloroBopy OaHKIBCHKOTO BKJIATY
Ha KOpHUCTb TpeThoi ocoOu mepepaxoByeTbcs Ha [lorounmii paxynok Kiienta abo Bumaerbcs
TOTIBKOIO uepe3 kacy banky B ieHb po3ipBanHs Jlorosopy.

78



3.60.3. JloroBip 0aHKiBCbKOIro BKJIaay Ha imM’sl iHIIOT ocoOu

3.60.3.1. 3a loroBopomM OaHKIBCHKOTO BKJaay Ha iM’4 iHImoi ocodbu [loBipeHa ocoba nepenae banky
rpomioBi KomTd Bix imeHi Bxkmagauka, a baHk mnpuiiMae rpomoBi KOIITH Ta 3000B'S3YETHCS
MOBEPHYTH CyMy Bkiaay i criaTuTi mpoleHTH 3a Bximagom Ha yMoBax i B HOpPSKY, epeadaueHux
takuM [loroBopom. Cyma Bkiaay BusHauaeThesi JJoroBopom OaHKIBCHKOTO BKJIaay  Ha 1M’s 1HIIOI
ocoOu, yMOBH 30UIBIIICHHS/3MEHIICHHA CyMu Bkiany Bu3HauyaroThes — JloroBopom OaHKIBCHKOTO
BKJIaJly Ha iM’s1 1HIIOT 0COOH.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paXxyHOK BxiiagHuka B po3Mipi, BUSHAUEHOMY
ymoBaMu JloroBopy 6aHKiBCHKOIO BKJIa/y Ha iM’s 1HIIOI 0coOU, B JIeHb YKJIaJIeHHs Takoro Jloroeopy.
I'pomoBi KOMTH MOXKYTh OyTH BHECEHI K TOTIBKOIO uepe3 Kacy baHKy, Tak i IUIIXOM Ge3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIAIy Ha iM’s 1HIIOT
ocobm, JloBipeHa ocoba He 3IIHCHUTH BHECEHHS TPOIIOBUX KOINTIB BiJ iMeHI BknamHuka, 110
CTaHOBJATH  cymy Bruitany Ha Jleno3utHuil paxyHoOK, TO Takuil JloroBip BBa)Ka€ThCsl TaKUM, L0 HE
OyB ykiageHwid, a Jlemo3uTHUE paxyHOK 3aKpuBaEeTbcsd baHkoMm 0e3 MOBIJOMIJICHHS IPO 1€
Bxiagnuka.

3.60.3.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
1HIIOT 0cOOM Ta JTOKYMEHTOM, L0  MiJTBEPAKYE BHECEHHs I'POILIOBOI CyMH 1 BIANOBi/Jae BUMOTam,
YCTaHOBJICHMM 3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMHU y cdepi OaHKIBCHKOI JisUTBHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUIN PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHM Hamivmum g0 baHky Ha iM's Briragauka Bing iHIO! ocobu, sikmo JloroBopom
0aHKIBCHKOTO PaxyHKy Ha iM’sl iHIIOI ocoOu He mepeadaueHo iHmie. [lpu npoMy BBakaeTbes, IO
Brimagauk moroaMBCs Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI IHIIOI 0COOH, HaIaBIIH 1 HEOOXIHI JTaHi
po Jleno3uTHU paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIITIB Ha JIemO3WTHHI paxyHOK 3AIMCHEHO Miclisi CIUIUBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy OaHKIBCHKOTO BKJIQJy Ha iM’s 1HIIOI 0COOM MOXKITUBE
30u1bIIeHHS cyMu Bkiany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaJy Ha iM’S iHIIOT 0COOM BHU3HAYAETHCS 3 JATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bknany Ha [lemo3uTHHM paxyHOK, 10 JI€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM OaHKIBCHKOIO BKJIaAy Ha IM’S 1HIIOT OCOOM; CTPOK
3amydeHHs Bkiagy Bu3HavaeThCs 3 JaTu 3apaxyBaHHs Bknany Ha Jlemo3uTHuil paxyHOK 1o J€Hb
noBepHeHHs Bxiany.

3.60.3.3. IIpouentn Ha Bkmag HapaxoBYIOTbCS BiA JHS, HACTYIMHOTO 3a JIHEM HaJXOIKEHHS
IPOIIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SIKUH TMeperye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo cnmcanHio 3 Jlemo3uTHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KUIBKICTH JIHIB Yy Micsll Ta poul. [Ipu BU3HaueHH1
CTPOKY JUIl HapaxyBaHHS IPOLEHTIB J€Hb HAaXO/PKEHHS KOIUTIB Ha Jlemo3uTHWH paxyHOK, Ta
JIeHb TTIOBEpHEHHSI KOIITIB HE BPaxOBYIOThC. baHk HapaxoBye BiZICOTKH 3a Bkitajom He piamie oJHOTO
pa3y Ha Micslb. SKII0 y Micslll, B SKOMy  BHIUIaYYyIOThCS MPOLEHTH 1o Bkiaay, BiICyTHE 4uCIO,
sIK€ CIBIIaJIa€ 3 JAaTO0 yKiIaJeHHs J[oroBopy OaHKIBCHKOTO BKJIATy Ha iM’s 1HIIOI 0COOU, IPOIIEHTH
no Bkiany BUIUIauyIOThCS y OCTaHHIM poOOUmnii AEHb LBOTO MicsIs. SIKIIO eHb BUIUIATH MPOLIEHTIB
no Bxmany mpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAIiiHUN JIeHb, TO MPOIEHTH Mo Brmamy
NePepaxoBYIOTHCS HACTYITHOTO poOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpHUEAHYETHCS 1 IPOIICHTH HA JJaHYy CyMy He
HapaxOBYIOThCA.

3.60.3.4. Bxurang moBepTaeThcsi BriagHWKy B JeHb MOBepHEHHS Bkiany, BusHadeHunid J{oroBopom
0aHKIBCHKOT'O BKJIa/ly Ha iM’s 1HIIOT OCOOM. Y BHUIAJKY, SKIIO A€Hb NOBEPHEHHS Bkiany mpumasae Ha
BHXI1JIHUW/CBITKOBHI/HE OMeEpariiiHuil JeHb, TO BUJa4a Bxiamy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HacTynmHoro po6oudoro aus. [loBepHeHHs Bkiaay 3aiHCHIOETBCS LHUIIXOM — IepepaxyBaHHsS HOro Ha
[ToTounwmii paxyHok Bxknaanuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha iM’S 1HIIIOT OCOOH.
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3.60.3.5. Omepanii 3a /J[emo3UTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'ABICHHSIM  BKiagHUKOM
MacropTy abo JOKYMEHTY,IO HOTO 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3ailicHeHHs omepamid mo J[emo3uTHOMY paxyHKY TOBIPEHOIO 0c000I0 - 3a
Mpea'sIBJICHHSAM HEIO TIAaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMiieHa HOTapialbHO a00 CKJIajieHa
y 0aHKy y nmpucyTHOCTI BKitagHuka Ta iioro 1oBipeHoi ocoou.

3.60.3.5.2. BkiIaHUK MOK€ TaKOX 3poOuTH po3nopspkeHHs banky moao Bkiaay Ha BUIMamoK CBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaQy Ha 1M’ 1HIIOI 0COOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omnepaiii 3a JIemo3UTHUM paxyHKOM 3HiMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHKy, 110 Jif0Th Ha JICHBb MPOBEICHHS OTEpaIlii.
3.60.3.8.Y mopsaaky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jlero3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.3.9. VY Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIAQy Ha iM’S  1HIIOI
ocobu 3a inimiarusoro banky, bank 3000B’s3anuii npoindopmyBatu npo 1e BxkiangHuka y nucbMoBIid
dopmi 3a 10 mHIB 10 posipBaHHs JloroBopy 0OaHKIBCBKOTO  BKJIaAy Ha iM’s iHIOI ocobu. Cyma
Bxnany i mporieHTiB, HapaXxoBaHUX MO JeHb (PaKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAY
Ha iM’s 1HIIOT 0coOm mepepaxoByeTbest Ha [loTounuit paxyHok BkianHuka B 1eHb pO3ipBaHHS TaKOTO

Jlorosopy.

3.60.4. [loroBip 0aHKIBCHKOI0 BKJIA1y Ha iM’A MAJIOJITHBOI 0cO0M

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpooBi KOTH Ta 3000B'A3y€TbCS TOBEPHYTH CYMY
Bkunany i crimatuti mpouieHTH 32 BKilagom Ha yMoBax i B MOPSAKY, ependaueHnx TakuM JJoroBopom.
Cyma Bxrany Bu3HauaeTbes JJoroBopom GaHKIBCHKOrO BKJIaQy Ha 1M’ MaJlOJIITHBOI 0coOU, yMOBU
301IbIICHHS/3MEHIICHHS CyMU Bkiany Bu3HauaroThest  J[oroBopoM OaHKIBCHKOTO BKJAMy Ha iM’s
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HaYeHOMY yMmoBamH JloroBopy OaHKIBCBKOTO BKJIQJly Ha iM’sl MaJIOJIITHbOI OCOOM, B JEHBb
ykiazneHHs [Jorosopy. ['poiioBi kot MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
HIIIXOM O€3roTiBKOBOTO MepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKajaeHHs JloroBopy OaHKIBCHKOIO
BKJIaJy Ha 1M’ MaJlOJITHbOI 0cOo0M, 3aKOHHHMI MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHX
KOIITIB, IO CTAaHOBJATh cyMmMy Bxmany Ha [lemo3uTHMMl paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB ykiaJeHul, a J[emo3uTHUl paxyHOK  3aKpuBaeTbcsi baHkoM 0e3 MOB1AOMIIEHHS
po 11e 3aKOHHOTO MPEeACTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’si
MaJIOJIITHROI 0COOM Ta JOKYMEHTOM, IO  MiATBEpPIKYyEe BHECEHHS TpOILIOBOI CyMH 1 BIANOBiAA€
BUMOI'aM, YCTQHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-NIPAaBOBUMHU aKTaMu y cdepi O0aHKIBCHKOI
ISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUH PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHU Hamimu a0 banky Ha im's Bximagnuka Big iHImOI ocobw, skio [loroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’sl MaJlOJIITHbOT ocoOu He mependayeHo iHuie. [Ipy nboMy BBakaeThCs,
0 BknagHUK MOTOAMBCS Ha OJEpIKAHHS TPOIIOBUX KOINTIB Bif 1HIIOI 0COOHM, HAJAABIIN 1 HEOOXiHI
JaH1 PO Jlerno3uTHriA paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TIepeKka3 TpOLIOBUX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
MIPOTSITOM SIKOT'O 3TiIHO yMOB J[oroBopy 0aHKIBCHKOIO BKJIaay Ha iM’sl MaJOJNITHHOI OCOOM MOJKJIHMBE
301ubIIeHHs cymMu Brimany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOIO BKJIaQy Ha iM’S MaJONITHBOI 0COOM BHU3HAYAETHCS 3
naTv miAnucaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bkiagy Ha Jlemo3uTHHMI paxyHOK, IO JI€Hb
BUKOHAHHS CTOpOHaMHM I1boro JloroBopy 3000B’s3aHb 3a JloroBopom OaHKIBCHKOTO BKJIaay Ha iM’s
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MaJIONIITHBOI 0COOM; CTPOK 3ajydeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlero3uTHUI paxyHOK IO A€Hb NMOBepHEHHs Briany.

3.60.4.3. TIpoumentn Ha Bxmam HapaxoBYHOTBCS  BiJl JHs, HACTYITHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIemO3UTHUM paXyHOK, IO JHS, AKMH Nepeye MOBEPHEHHIO I'POLIOBUX KOILUTIB
Bxnagnuky abo cnmcanHio 3 BkiagHoro (JlenosutHoro) paxynky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI IIPOIICHTIB 3a Bkiiagom 3acTocoByeThCs (haKTUYHA KUTBKICTh AHIB Y Micsii Ta porti. [Ipu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWITIB Ha Jlemo3uTHHIA paxyHOK,
Ta JI€Hb IOBEPHEHHS KOIITIB HE BPaxOBYIOThCs. baHK HapaxoBye BiJICOTKM 3a BxmagoMm He piniie
OJTHOTO pa3y Ha Micslb. SIKIIO y Micsli, B SKOMY  BHUIUIAU4YIOThCA NPOIEHTH 1o Bxmany, BincyTHe
YHCII0, SIKE CIIBIANAE 3 JaTO YKiIaaeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha IM’sl MaJOJITHBOI
0co0Owu, MPOIEHTH M0 BKiaay BUILUIAYYIOTHCS Yy OCTaHHIN poOOYM JEeHb MBOTO Micsls. Ko 1eHb
BHUIUIATH TPOIEHTIB Mo Bkiany mnpumamae Ha  BUXITHWIN/CBITKOBUW/HEONEpAIliiHUNA JIeHb, TO
MPOIEHTHU 0 BKiany nepepaxoByOThCS HACTYITHOTO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCA.

3.60.4.4.Bknag moBepTaeThcs B JACHb NoBepHeHHs Bkiany, BuzHadeHuit JloroBopom OaHKIBCHKOTO
BKJIQJy Ha IM’S MaJONITHBOI 0COOM, HUIAXOM IepepaxyBaHHA TPOIIOBUMX KomTiB Ha [lorounuit
paxyHOK BkiagHuka, BusHaueHuit y JloroBopi GaHKIBCHKOrO BKJIQAy Ha 1M’ MaloJiTHBOI ocoon VY
BHITIAJIKY, SIKIIO JICHb IMOBEpPHECHHS BKiany mpumnamae Ha BUXIJTHUN/CBITKOBHI/HE ONEpaIliiHUN JICHb,
TO BUAaya Bknany Ta/abo mpouEHTIB 31IHCHIOETHCS HACTYMHOro pobodoro aus. [loBepHeHHs
Bkuagy 31iiiCHIOETBCS IUIIXOM TIepepaxyBanHs Horo Ha [loToununii paxyHok BkiajHuka, BKa3aHuil y
JloroBopi 0aHKIBCHKOTO BKJIaAy Ha iM s MaJIOJITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMPEI'SBICHHSAM  3aKOHHUM
IIPEJCTAaBHUKOM HacropTy abo TOKYMEHTY,I0 HOro  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAMy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTb IIpaBa 3aKOHHOI'O INpeICTaBHUKA BUMAaraTH JOCTPOKOBOI'O IOBEPHEHHS
Bxitagy um iloro yacTuHH.

3.60.4.7.Po3paxyHkoBi onepariiii 3a Jlenmo3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJIOBITHO J0 YMHHOIO
3aKOHOJABCTBAa YKpaiHU Ta 3TiIHO 3 Tapudamu baHky, 10 Ait0Th Ha IeHb IPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy IOTOBIPHOTO CHMCAaHHSA 3aKOHHMM MpeAcTaBHUK jAopydae baHky crucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY Bumajaky JOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJaly Ha 1M’s
MaJIoNIITHROI 0coOM 3a iHimiaTuBoto banky, bank 3000B’s13aHUIl  TIPOIH(GOPMYBATU TIPO 1I€
3aKOHHOTO Tpe/ACTaBHUKA Y MUChbMOBIH ¢opmi 3a 10 aHIB 10 posipBaHHs JloroBopy OaHKIBCBKOTO
BKJIaJy Ha 1M’ MaJlosliTHhOI ocobu. Cyma Bkiagy 1 mpoieHTiB, HApaXOBaHUX MO JeHb (PaKTUYHOTO
posipBaHHs JloroBopy  0aHKIBCHKOTO BKJIQAy Ha IM’S MaJOJITHBOI OCOOM NepepaxoBYeThCS Ha
[ToTounnii paxynok BknagHuka B ieHb po3ipBanHs [JoroBopy.

3.60.5. loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIaay 3 HEMOBHOJITHbOIO 0coboro KiieHT mnepenae banky
TPOIIOBI KOIITH, @ baHK mpuiiMae TPOIMIOBI KOIMITH Ta 3000B'A3y€ThCsl MOBEPHYTH cymy Briamy i
CIUIATUTH MPOLIEHTH 3a Bkiasom Ha ymoBax i B Mmopsaky, nependaueHux TakuM JloroBopom. Cyma
Bxkrmangy Bu3HauaeTtbess JloroBOpoM OaHKIBCHKOTO BKJIAAy 3 HETMOBHOJITHBOIO 0CO00I0, YMOBH
30UIbIICHHS/3MEHIIEHH cyMH Bkiany Bu3HauyaroTbes — JloroBopom OaHKIBCBKOTO — BKJIAAy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.'pomroBi KOmITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxmagHuka B po3mipi,
BHU3HAYCHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIQJly 3 HEMOBHOJITHBOIO 0CO00I0, B JCHB
ykiageHHs Takoro Jlorosopy. I'pomioBi KomTH MOXYThb OyTH BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuisxoMm O€3roTIBKOBOIO IepepaxyBaHHs. Y pasi, SKIIO B JAeHb yKJIajeHHs JloroBopy
0aHKIBCBKOIO  BKJIQJy 3 HENOBHOJIITHBOIO 0C000t0, KilieHT He 3iiCHUTh BHECEHHS T'POIIOBHUX
KOWITIB, IO CTAHOBIATH cyMy Bxmany Ha Jlemo3uTHuMi paxyHOK, TO Takuil J[OroBip BBa)KaeThCs
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TaKuM, 10 He OYB YKJIaZIeHUH, a JTIO3UTHUNA PaxyHOK 3aKkpuBaeThcst bBaHkoM 0e3 MoBiIOMIICHHS PO
e Kirierra.

3.60.5.1.2.3anyyenns Oankom Briamy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO 0CO0O0I0 Ta JOKYMEHTOM, IO MIATBEPKYE BHECEHHS TPOIIOBOI CYMH 1 BiAMOBIIa€e
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUIAJIKY,
SKII0O BOHM HaaidnuM 10 baHky Ha iM'a Bxnagauka Bing iHmoi ocobw, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HEMOBHOJITHBOIO 0CO00I0 He nependadeno inme. [Ipu poMy BBaXkaeThbes,
o BkimalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIM ii HEOOX1aH1
JaHi po Jleno3utHuii paxyHoK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxXyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTpOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO  0CO00I0
MOJKITUBE 30UTbIIIEHHSI CymMu Britany.

3.60.5.2. Ctpoxk aii JoroBopy ©O0aHKIBCHKOT'O BKJaAy 3 HEMOBHOJITHHOI OCOOOI0 BU3HAUAETHCS 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Briamy Ha Jlemo3WUTHHMH paxyHOK, IO JI€Hb
BUKOHaHHsI cTOpoHamH 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCBKOTO BKIAdy 3
HETIOBHOJIITHBOIO 0CO0O0I0; CTPOK 3alydeHHs Bkiiagy BU3HAuUaeThes 3 JaTH 3apaxyBaHHS Bkiamy Ha
Jlerno3uTHul paxyHoOK I10 JA€Hb [TIOBEpHEHHS Bxiany.

3.60.5.3. TIponentn Ha Bxiam HapaxoBYIOTBCS  BiX JHS, HACTYIHOTO 3a JTHEM HAIXOIKCHHS
IPOIIOBUX KOIITIB Ha JIemOo3UTHHI paxyHOK, A0 JTHS, IKUU Mepelye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknmagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLIEHTIB 3a Bkianom 3acTocoByeThesl (pakTHUUHA KIJIBKICTh JHIB Y Micali Ta poui. [Ipu Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkiamom He pijiie 0JHOTO paszy
Ha MicAlb. SIKIMIO y MicsAlli, B SIKOMY  BHIUIAYyIOTHCS MPOLEHTH Mo BKiaay, BiICYyTHE YHCIIO, KE
CHiBMaJae 3 JaTor ykiaaeHHs JloroBopy OaHKIBCBKOIO BKJIaQy Ha iM’s HEMOBHOMITHBOI 0coOw,
MpOIeHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH N€Hb 1BOTO MicAls. SIKIO JeHb BUILIATH
IpPOLEHTIB o Bkiany mpumagae Ha BUXITHHWI/CBATKOBUI/HeoNepaliiHUi J€Hb, TO MPOLEHTH IO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkianxy He mpueaHYeThCS 1 NPOLIEHTH Ha JJaHy CyMy He
HapaxoBytoThcs. I Iponientu mo Bxiany nepepaxoBytotbest Ha [lotounuit paxynok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIaAy 3 HETOBHOJIITHBOIO OCOOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHS Bxiamy, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, HUIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[ToTounuit paxyHok BknagHuka,Bka3aHuii B JloroBopi OaHKIBCHKOTO BKJaay 3 HEMOBHOJITHHOIO
0c00010 .

3.60.5.4.1./In1 orpumaHHsA KowTiB 3a Bkiagowm, 1m0 BHeceHl Ha Jlemo3uTHMII paxyHOK
0c00010,BiIMIHHOIO Bif Bkiagnuka, Bxkrmagauk mae HagaTi baHKy 3roay opraHiB OMIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYBAIBHUKIB Ha PO3MOPSDKEHHS LHUMH TPOLIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TMOBEPHEHHS Bkiaay mpumanae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, TO BUAa4a  Bkiaay Ta/abo MpOLEHTIB 3/1iCHIOETHCSI HACTYITHOTO poO0YOro JHS.
3.60.5.5.0neparii 3a JIemo3uTHHM pPaxyHKOM BHUKOHYIOTBCS 3a TPEASIBICHHAM  BKIaJHUKOM
nacrnopry abo JOKYMEHTY,II0 HOro  3aMiHIOE.

3.60.5.5.1. V Bumaaky 3midicHEHHs omepamnid 1o J[emo3uTHOMY paxyHKY IOBIpEHOIO 0C00010 - 3a
Mpe/'sIBICHHSIM HEl0 MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAQy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
YaCTUHH.
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3.60.5.7.Po3paxynkoBi omnepaiii 3a JIemO3UTHUM PaxyHKOM 3MiHCHIOIOTHCS BIATOBITHO O YHMHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHo 3 Tapudamu banky, 1m0 Ait0Th Ha eHb TPOBEICHHS OTepaIlii.
3.60.5.8.Y mopsaky norosipHoro crnucanHs Bknagauk jgopydae banky cnmcyBatu 3 JlemO3UTHOTO
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. 'V Bumanky moctpokoBoro posipanHs JoroBopy 0aHKiBCHKOTO BKJIAy 3 HEMOBHOIITHHOIO
oco0boro 3a iHimiatuBoro banky, bank 3000B’s13aHMi mpoiH(opMyBaTH mpo e BkimagHuka y
nuchbMoBii ¢dopmi 3a 10 guiB 10 posipBanHs JloroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
ocoboro. Cyma  Bkmamy i mpoleHTiB, HapaxoBaHUX IO JeHb (pakTHyHOrO po3ipBaHHs JloroBopy
0aHKIBCBKOTO BKJIay 3 HEMOBHOJITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounumii paxyHOkK
BkiagHuka B ieHb po3ipBanHs JloroBopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank Moke MpoBOAMTH aKuiiHI 3axoau 3a [lorounumu//lenozuthumu paxynkamu KitieHTiB
0aHky — (i3muHMX 0Ci0, B SKUX MOXYThb NpUAMaTH ydacTh yci (i3MuHI OCOOM, IO JOCATIN
noBHOMITTS (18 pokiB) Ta opopmunu Jloropip 6aHKIBCHKOTO paxyHKY/JoroBip OaHKIBCHKOTO BKIIAAY
B IMepiog mpoBeAeHHs Aximii. Ydyactb y AKISX HEMOBHOJITHIX, OOMEXEHO MJi€3laTHUX Ta
HeZle34aTHUX 0ci0 BiIOyBaeThbCs y BIAMOBITHOCTI O HOPM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU

Axmii TpoBOAATBCS Y BiAmoBigHOCTI 10 I[lojokeHh MPO TMOPSIOK TMPOBEICHHS —aKIIii,

3arBepukeHuX [IpaBninaam banky. [HdopMartis npo AKINiT ONPHITIOHIOETHCS HA JOIILI OTOJIOIICHb B
banky/Bigninennsx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. [Jlns npuitHATTS yyacTi B AKIIil Ta oTpuManHs 6oHyciB KiienTy HeoOxigHO npu odopmieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 0aHKIBCHKOTO BKIJIaTy a00 mpu oopmiieHi AHKeTH-3asiBU
/monaTkoBoi yroau mpu mnpoinoHranii JloroBopy 0aHKIBCHKOTO BKJIaay (3a YMOBH IOINEPEAHbOTrO(Ha
MOMEHT yKiIagaHHs J[oroBopy OaHKIBCHKOTO BKJIaay) oTpuMaHHs KiieHTOM OOHYCy, IO J1a€ 3MOTy
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii epioj yacy OTPUMATH aKIiHHHUIA KYIIOH, B IKOMY BKa3aHO
THT/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpratu akuiiiHOi Mpomo3umii, 110 HpU3BETH A0 3MiH yYMOB BiAmoBigHoro Jlorosopy,
0(OPMITIOIOTECS AHKETOI0-3asIBOIO/TOTATKOBOIO YTOJI0K0 J10 Takoro Jlorosopy.

3.62.ITopsaaok 3minu ymoB Jloropopy 0aHKiBcbKkOro paxynky/J1oroBopy 0aHKiBCHKOIo BKJIALy.
3.62.1.YV Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMOB JloroBopy, 3a SIKMM OOCITYTrOBY€THCS
[ToTounnit/Jleno3uTHUI paxyHOK (B T.d.,ajie HE BUKIIOYHO, B 3B S3KY 3 y4acCTIO B aKI[iHINA mporpami
banky), Kmient mnomae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIATy.

3.62.1.1. V Bumaaky HeoOXiZHOCTI BHECTH 3MiHM 0 yMOB JloroBopy OaHKIBCBKOTO BKJIaay (YMOBH
SKOro TependavyaroTb MOXJIMBICTH 3MeHIIEeHHs cymu Bxmany), Kiient nmomae no banky Ankery-
3asBy npo 3MEeHIIeHHs cyMHu Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIALTY.

3.62.2.AknentoBana bankom AmnHkeTa-3asBa mpo 3MiHYy YMOB BimmoBigHoro JloroBopy/JlomatkoBa
yroga mpo 3MiHy yYMoOB JlOoroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BI/IMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BianoBinHOro JloroBopy BinOyBaeTbcs B JieHb akuenty baHkoM AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B JeHb,BU3HAUYEHUI B yKJIajJeHid ctopoHamu JogaTKoBii yromi
po 3MiHy ymoB /lorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nornomoroto Cucremu OniaiiH-0aHK omepariii mOJ0 PO3MOPSIKEHHS TPOIIOBUMHU KOIITaMH, SKi
3HaxomsAThes Ha IlorouHomy paxynky Kitienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
po3paxyHKOBUX JOKyMeHTiB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHi 31 3IIHCHEHHSIM HUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCS TAKUMHU, 10 CKJIAJEHi 13 J0AepKaHHIM MUCHMOBOI (GOpPMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy uucii y ckiaai JJlorosopy KbO, He BuKItOUae MOKIUBOCTI 00poOIeHHST baHKOM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIOYEHHS 10 CHCTeMHU Ta pexxuM podotu cuctemn OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHsA KilieHT BUpillye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migximodeHHs 10 cuctemMu OrnaiiH-0aHK KimieHTy HeoOXiJHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBaHHsg 1ux [IpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBaHHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHs I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. nsa 3piiicHeHHS IHCTaHIIHOTO oOciyroByBaHHsi [loTounmx paxyHkiB KirieHTa, BiIKpHTTS
SAKHX He rnependavae HaJaHHs MMOCIYrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0XiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (yoriny) Tta Ilapomto Bxony. Ilicnsi BBeneHHs 3a3HaueHUX AaHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIMCHIOE OYIb-SKUX M1, TO Cecist MPUITUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
pO3paxyHKOBOTo JoKyMeHTa. bank 1 KmieHT, yknapum nanuit Jlorosip, HifIIIM 3roau BiTHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy i1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJOroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL[1aTUBU/3BEPHEHHS, M1IICaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISZI BBEIEHHSIM TaKOTO
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
crierianizoBaHux ¢GipM 3 pEMOHTY Ta HaJallITyBaHHS KOMIT'IOTEPIB 3a BIACHUI paxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KiienTa. [ nporo HeoOXiHO HAJaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrtakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg 1nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTeneOoHYBaBIIN
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep wmoOinpHOro TenedoHy. Bcro BiamoOBiAaNbHICTH 3a PO3TOJOIMICHHS MJAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiriearom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTscsi bankom B ¢opmi nosigomienns Kimienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Y Ji0 TaKuxX 3MiH 3a gomomoror Cucremu OHiaiiH-
O0ank.  Skmo KiieHT HEe 3rofeH 31 3MiHAMH YMOB HaJgaHHS IMOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SIKOI HNOYMHAIOTH MISTH TakKl 3MIHH, BIIMOBHUTHCS Bif
MoCIyrH, nogaBmu 10 banky AHkeTy-3asBy npo posipBanHs JloroBopy oociyropyBanHs [loTouHoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha JAaTry, 3 AKOi NOYMHAIOTH IISTH 3MIHU YMOB
Ha/IaHHS TOCTyru KopuctyBaHHs Cucremoro Omnmaii-6ank KimieHT He BiIMOBHMBCS BiJ TOCIYTH, TO
BBaXkaeThCs, 10 KiieHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYT'M KopucTyBaHHS CHCTEMOIO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCA TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WIO [IOYMHAIOTh 3aCTOCOBYBAaTHCh /10
B3aeMoBiHOCHH CTOpiH y BiINOBiIHY /ATy iX BIpOBa/KeHHS. TakuMm 4nHOM KIlieHT BHUpaxae CBOIO
BOJIFO II0 CTOCYETbCS 3MIHM YMOB HaJlaHHS NMOCIyrd KopucTyBaHHs Cucremoro OnnaiiH-OaHk  (
icToTHOi ymMOBH JlOroBOpYy) HUIAXOM MOBYaHHS. Y I[bOMY BHIIQJKy 3aCTOCYBAaHHS 3MIHEHHX YMOB
Ha/JlaHHSA Tociayrn KopuctyBaHHs Cuctemoro OnilaiiH-OaHK B MepioA NMPOJOBXKEHHS JIOTOBIpHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThcsa (PaKTHUHO HUISIXOM MOBYA3HOI 3TrOJU CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHNalH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienry 3a 30 (Tpuausars) KajgeHIapHUX JHIB 10 BCTYIY Yy Jil0 TaKUX 3MiH 3a Jornomororw CucreMu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HaCTaHHS JIaTH, 3 AKOI MOYMHAIOThH AIATH TaKl 3MiHM, BIAMOBUTHCS BiJ MOCIYTH,
nonasmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKY
B cucteMi OnnailH-0aHK. SIKIIO CTaHOM Ha JAary, 3 SIKOI MOYMHAIOTH MiATH 3MiHM 10 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-Oank KileHT He BIIMOBHUBCS BiJ TOCIYTHM, TO BBa)Xa€TbCs, IIO
Knient noroauscs Ha 3Miny TapudiB xopuctryBanHs Cucremoro OnnaitH-06ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucrtemoro OnHilaiiH-0aHK  BBaXKarOThCS MOTo[keHUMHU KilleHTOM Ta TakMMu, IO
MOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMoBiHOCMH CTOpiH y BIJNOBIIHY JaTy iX BIPOBAJKEHHS.
Takum umHoMm KilieHT Bupakae CBOIO BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTyBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHOcuH KiienTa Ta banky BiaOyBaroThcs (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmaris npo 30UIbIIEHHS MEpetiKy onepauii, nocayr ta ¢pyHkuid B Cucremi OHnaifH-0aHK
He mnoTpedye iHauBinyanpHOro iH(opmyBanHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIepalito, nociayry, pyHkuito B Cucremi OHnaifH-0aHK 4u
yTpUMaTuCs  BiJ TaKoi omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs Mepemiky omnepauiid, nmocayr ta ¢(yHkniii B Cucremi OniaitH-O0aHK
HanpaBigeTbes bankom B gopmi nosigomiienHs: Kmienty 3a 30 (Tpuausars) xaneHIapHUX JHIB 10
BCTYIly y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHIalH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JaTy
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BIJIMTPABJICHHS TAaKOTro MoBimomiieHHsA. Skmo KiieHT He 3rofeH 31 3MiHAMU JI0 TIEPENTiKy ONepalliid,
nociyr Ta pynkmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIyrd, MojgaBmM 10 banky AHkeTy-3asBy mpo posipBanHs [[oroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mocayr ta pyHkuiit B Cucremi Onnaitn-6ank  Kitient
HE BIIMOBHUBCSI BiJl TIOCIYTH, TO BBAKAETHCA, 110 KITIEHT MOTOAMBCS Ha 3MiHY 70 TEPENiKy oneparii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynkmi B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TIOYMHAIOTH
3aCTOCOBYBAaTUCh 1O B3aeMOBigHOCHH CTOpPIH y BIANOBIAHY ATy iX BIPOBaPKEHHS. TakuM 4YMHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaitH-0ank ( icToTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHsI 3MIHEHOTO TIEpeJIiKy omepaliid, mociyr ta ¢yHkuiid B Cucremi OHIaifH-0aHK B Tepion
MIPOJOBKEHHS TOTroBipHUX BinHOCHH KitienTa Ta banky BigOyBaroTbcs (paKTHYHO HMUIIXOM MOBYA3HOT
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinMoBuUTH Yy TmpoBeAeHHI omeparnii, skmo KiieHT He NpoHIIoB HaNeKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHU, HOpMAaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnokyBatin goctyn a0 Cucremu OnHjnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu poctyn Kiienty no Cucremu OwnnaiiH-0ank y pas3i nopyumeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn poctyn Kimienty no cuctremu OniaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-6aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mpotsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3nificHIOBaTH JAOTOBIpHE CIIMCaHHs KOIUTIB 3 paxyHKiB KiieHTa, y T.4. paxyHkiB «Hakonumka»
3a mocayru B Cuctemi OHnaitH-0aHK y MOMEHT 3AiiicHeHHs onepaiii B Cuctemi OHnaitH-OaHK.

4.6.14 3nivicaioBatu  MojepHizamnito Cucremu OnHmaiiH-0aHK Ta BIOPOBAKYBAaTH i 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAcOBO NPU3YNUHATH podoTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oti B Cucremi OnnaifH-6ank, nepenbadenux 1m.4.10. mux IIpasu;

4.6.16.B Oymp-sikuii 4ac 3a BJIACHOIO IHII[IaTHBOIO B OJIHOCTOPOHHBOMY TMOPSAKY pozipBaTtu [loroip
obciyropyBanHs [loTouHOrO paxyHky B cucremMi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTH onepaiii B Cucremi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IICHEHHS onepaiiiif 3a paxyHkamu Kiienra B Cucremi OnnaitH-0OaHK,

110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB Ily6miunoi
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npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopucTyBanHs Crucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BiamoBigHO 10 YMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHmaiiH-
0aHK, [HCTpyKLii KOpUCTyBaya Ta YUHHOTO 3aKOHO/1aBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTOYHOTO paxyHKy B CHCTEMi
Omtalin-0aHK;

4.9.2. 3piicaioBaty noctyn A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiamnoBigatoTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOI HOPMATHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lIpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaifH-OaHk 3rimHo m.4.12. nux
[IpaBuir;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHIIMHICTh MapoJiB Ta iHIIOI iH(opMaIlii, He0OXiTHOT
JUISL TOCTYIY Ta 3MiiCHEHHs OaHKIBChKHX omepariii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH}iAeHIIiHY iHpOopMaIlito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HpopmaniiHuX MoBioMIIeHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOcnyroByBanHsi IlorouHoro paxyHky B cucteMi OHaiH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HQoOpMaIIiHUMH NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOIO aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory banky BimBimatu BigminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOIX 1MeHTH(]IKAlIHHUX JaHUX BiAMNOBIIHO 10 BHMOT 3aKOHOJIABCTBAa YKpaiHU 3 MHUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKalUiiHUX JaHUX, ado B
pa3i HesBku KiieHTa a1 yTOuHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunuHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OnnaitH-6aHk, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiif OOnikoBuUit
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTI IIpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IApOITIO
omepauii Ha Homep MoOutbHOrO TenedoHy, sSkuik Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWJINCH, 110 Homep MoOibHOTO TenedoHy BBaXKA€ThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TEPCOHALHUX NaHUX Haaatu A0 banky Ha mpoTs3i 5 (I1'sTr) poGoumnx mHIB
OHOBJIEHY 1H(OpMAIliI0 32 MEePCOHATLHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha IiJATBEPIKECHHS
TaKWX 3MiH.
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4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHA Cucremoro OwnnaifH-OaHK (3aTeneoOHyBaBIIN 0
banky 3a HOoMepom 0800 30 70 10 Ta mpOMIIOBIIN TOJIOCOBY ayTeHTH(IKAII0) Ta TEPMiHOBO
3BEpHYTHCH J10 BijinieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunaikax, sIKIIO € mijgo3pa Toro,
o KondineHiiHi JaHHI CTaad BiOMi TPETIiM 0codam.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaitH-6ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini gani (ITapons Bxony, OnHopa3oBuii mapois oneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO OIepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTH KoH(}ineHIiliHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremu OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, [0 BUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3[iHCHIOEThCSI poboTa B Cuctemi OHilaliH-0aHK, a TakoX B Oyb-
SIKOMY 1HIIIOMY BHTJISIZTI Ta MICIIi, [0 MO€e OyTH JOCTYITHUM TPETiM 0CO0aMm.

4.10.1.4. He BiamoBijatu Ha €JIEKTPOHHI JUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-60aHk KoH(igeHIIHHUX TaHUX
yepe3 EJIeKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CHIKY €JIEKTPOHHUX JIMCTIB 3 IMPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Ui BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt rotTep Kirienra.

4.10.2. ITpu mimo3pi, mo Koudinenuiitai mani Kiienra, mo BukopuctoByroThcsl B Cuctemi OHmaitH-
0aHK cranu BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JOKYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKkOopHCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpekKeBe MporpaMHe 3a0e3neueHHs s 3aXUCTY
pobouoro micis KirieHTa Ta cBO€4acHO 31HCHIOBATH OO OHOBJICHHS.

4.10.4. Buxonysaru Buxina i3 Cucremu Ownnaiin-0ank (L0g-0ff) micist 3aBepiueHHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BUIBHSACTHCS BiA  BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHmaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHnaiiH-OaHK, B TOMY YHCII
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTOol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKIIOHYBaHHS
€JIEKTPOHHUX IJIATDKHUX CHUCTEM, HIIMX BHJIIB PO3PaXyHKIB 3a JIOIOMOTOI0 CHCTEM JUCTaHIIITHOIO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOT'O JOCTYIY 10 iHdopmaii
KiienTa, a Takox Ui 3ano0iraHHs. MOKJIMBOCTI MPOTUIIPABHUX Ta LIaXpailChbKuX Al 3 OOKy TpeTix
oci0, bank 000B’s3k0BO BuMmarae Biag KiieHTa npoxo/keHHs npouenypu AyTeHTHdIKarii.
Aytentudikanis Kioienra npoBoauThCs KOXHOTO pa3y nepen HaganHsIMm Knienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI omneparlii B Cuctemi OnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi ITorouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omepauii 3 mepepaxyBaHHSAM TpoloBuX komTiB Mix [lotounumu paxynkamu KoientiB banky B
HaIlOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KirieHTa B 1HO3eMHiH BaJIIOTI,

- omeparlii 3 nepepaxyBaHHSM TpoUIOBHUX KOIITIB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,

- ormepariii 3 KymiBJji, Ipofaxy abo 0OMiHY BATIOTHUX I[IHHOCTEHW B 0€3rOTIBKOBIN (hopmi;
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHIl BaJIIOTI;
- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM II1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpUMaHHS NOBiAoMIIeHb Bix baHky, B T.4. iH(opMmaIlii o cTocyeThCsi 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns Ilorounoro paxyHky B cucreMi Onnaiin-6ank / [Ipaswi;
- (opMyBaHHS BUIIMCOK MPO PyX rpoioBux KomrTiB 3a [lorounnmu paxynkamu 3 Bugaueto [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;
- akTuBYBaTH nociyry «Haxomnunkay;
- 3a0nokyBaTH BiacHy IlmaTikHy KapTKy;
- 3wminutu [1IH-xox no BiacHoi [lnati>kHOT KapTKH;
- 3MmiHtoBatH CrienianbHi BUTPATHI JIMITH;
- TIPUB sA3aTH JIEKUIbKA TUIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX IPOJIYKTIB
70 0JfHOrO HOMepa MoOinbHOTO Tenedony. Ilepexasu B cucremi OHJalH-0aHK MK KapTKaMH, 110
MIPUB sA3aH1 0 OJTHOTO0 HOMEPY MOOUIBHOTO TenedoHy, s Tapudikallii BBaKaOThCs MepeKa3aMu, 110
MIPOBE/ICHI MK BIACHUMH KapTKaMU;
4.11.2. Omepauis nepeka3dy KOMTIB 3a TexHonoriero MoneySend/Visa Direct ckianaetbes 3 IBOX
YaCTHUH:

- omeparlis COUCaHHS — 1€ TpaH3akKlis cnucaHHs KowTiB 3 [loToyHOro paxyHka 3 BUAAuelO

IIK;
- omepaiis 3apaxyBaHHS — L€ TpPaH3aKIlis 3apaxyBaHHA KomTiB Ha [loTouHwuii paxyHOK 3
Buauyero I1K.

Jlna yenimHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatu 16 — 3Ha4yHMIA
Homep 1K orpumyBaua, a Takoxx HeoOximHo BBectd HOoMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kon. CkopucraTucsi JaHHUM CEPBICOM MOXJIMBO 4epe3 cMmapTdon Ta OnHiaiH-OaHK.
Sxmo ITK Hepxarens TIK migrpumye Mastercard SecureCode/ Visa Secure — mijg vac mepekasy
KomTiB uepe3 cMapTdoHn / OHnaitH-0aHK, TO JOJATKOBO HEOOXiAHO Oy/e MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, NUIIXOM BBEIEHHS Secure-Koay, mo Oy/e BianpaBicHuid baHkoM y BUTIIsI
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJs YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo M0 1HIlaTopa TOBIIOMIISETHCS Yy
Cucremi Omnmaitn-6ank. Sxmo ITK inimiatropa IIK migkarouena mo mocinyru SMS-info, iwmiriatop
nepeKas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKa3 HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.
4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsanok crulaTH KOMICIM 3a MIiAKIIOYEHHs, OOCIyroBYBaHHs 1 NMPOBEJICHHs olepauii y
Cucremi OnnaiiH- 6aHK BU3HavYaeThes 1.4.12. TIpaBui.
4.11.5. Iomo koxxHOI OKpeMoi iHiIioBaHOi BiAMOBiAHO 10 1iel [TydniuHoi mpono3uilii 6aHKiBCHKOT
omepamii gie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YHHHOO HAa MOMEHT 1HIIIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmepariii, KO iHIIe Oe3MocepeqHhO0 HEe BHU3HAYEHO TaKOK PEeTaKIlielo
[1yOniuHOi Ipono3uii.
IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TOUHOrO paxyHKy
B cucteMmi OHaiH-0aHK OaHKIBCBKOi omeparii BBaXAa€ThCA 3AIMCHCHHMM 3a HACTaHHS BCIX
3a3HAYEHUX HIKYE YMOB:
- 3paificHenHs ycrnimHoi ayteHTu¢ikanii Kimenrta ans noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiJIMOBIAHOI OaHKIBCHKOT
oreparii;
- IliaTBepmkeHHs BIAMOBIMHOI omeparmii 3a JOMOMOTOI IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.
411.6. bank mMae mpaBo He BUKOHATH iHiliH#oBaHy KiieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHUX HUKYE YMOB:
- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOImTIB A5 3/IHCHEHHS BiNOBITHOI onepariii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

JOCTylly 10 SIKIITO

4.12. BapricTbh NOCJYIr" Ta NOPSIIOK PO3PaXYHKiB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTH BIATIOBIAHO JO TEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[TpaBunamu//IloroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mepenoayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [loroBopy Ha KBO abo oxpemoro JloroBopy) nuisxom npuiiHsTTa IlyOmiunoi mporo3umii
KiieHT miarBeppkye, 1mo o3HaioMieHul 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 airounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHS OaHKIBCHKUX OIEpaliid BIAMOBIAHO 10 nux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makec. cyma 1 3aranpHHN JTIMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (omHier) . L
onepari CyMa, IpH. | KIJBKICTh, INT. [ CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AimMimu, wo GIOPI3HAIOMbCA IO NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHsS orepariii B cucreMi OHIaliH-0aHK,
BcTaHoBJeHI 1. 4.13.1., sxmo Taka 3MiHa nepeabavena nuumu IpaBuiamu. lns 3minu nimity Knienty
HeoOX1HO 3BepHYTHUCS /10 BiJlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.

4.13.3. Ctpok, Ha sikuii KiieHT Mae TipaBo 3MIHUTH JIIMIT 3a MEBHUM THUIIOM OIlepallii: ToAuHa, 100a,
THKIEHD, MICALb.
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4.14. IliznucaHHA eJEeKTPOHHUX [JOKYMEHTIB NMPOCTHM €JeKTPOHHUM MiANMCOM B CHCTeMi
Omniiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY JI€3J]ATHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM paxyHOK B pamkax [IpaBwi HajanHs OaHKIBCBKUX MPOIYKTIB Ta MOCAYr (Hi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOK;

-HE BHKOPHUCTOBYIOTH BIIKpPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
oreparii, MOB'I3aHMX 13 3MIMCHEHHSM I IIPUEMHHIBKOI TisSUIbHOCTI/ MPOBA/KEHHSIM  HE3AIEKHOI
npodeciiftHol AisIBHOCTI,

-IIFOTH 0COOMCTO

MaroTh MOJIMBICTh HiAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM €JIEKTPOHHUM MiINMHCOM B
cuctemi OHmaiiH-0aHK.

Hananus Kumienty poctyny g0 Cucremu OnHiailH-0aHK Yy peXHMi 3aCTOCYBaHHSA
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOcTi y KiieHTa BigkpuTOoro xoya 6 OJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Tta KiienTtiB-¢izuuHux oci® 1m0
crocyerbes akuenty Koienrom IlyGmiuHOi mpomosmiii Ha yKJIagaHHS JOTOBOpPY OaHKIBCHKOTO
paxynky/Bkinany (6e3 BukopuctanHs [IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
HAQ/IaHHS Y TUMYacoBE KOPHUCTYBaHHS iHAMBIMyalbHOTO ceiipa HE BUKOPUCTOBYIOTHCS EJIEKTPOHHI
JOKYMEHTHU 3 BUKOPUCTAHHSAM IPOCTOIO €JIEKTPOHHOIO MiJAMUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  €IEKTPOHHUM
nianucoM, akuentye [lyOmiuny npomosuuito banky Ha — 0OCiIyroByBaHHsI IOTOYHOI'O PaxyHKY B
cucremi OHnaifH-0aHK.

4.14.3. KnieHT BUKOpPUCTOBYE TmpocTuil enekTpoHHui mianuc (EIT) ans 3mpilicHeHHS eNeKTpOHHOI
B3aemonii Kiienra 3 BukopuctanHsm npocroro EIl BukmoyHo 3 baHkoM 1 3  BHKOpPHCTaHHS
TeXHoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucreMu OHnalH-0aHK MiJg 4Yac MiANHUCAHHS
npoctuM EIl Knientom nokymenriB, nependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOIYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo axuent ITy6mniyHoi
nporno3uuii banky, AHker-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBIIOIOTH/PETYIIOI0Th PaBOBITHOCUHU
CropiH B pamkax BuleHa3BaHuX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarioHansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,iM1ucaHi baHKOM 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO MIiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMeHT mignucaHo eJIeKTpOHHUM miamucom». [lns mepeBipku mignucy I[lpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHIalH cepBicoM nepeBipku EII JlepskaBHoro mignpuemctsa "HamioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. JIna BUpINIEHHS NOTOYHMX  IHTaHb, IO MOXYTh BHHHMKHYTH Yy TIpOLIECI BHUKOHAHHS
BianoBigHoro Jlororopy, bank Hamae koncymnptaiii Kinienty B TeneoHHOMY peXUMI 3a TEI.HOMEPOM
0 (800) 30-70-10 (be3koriToBHO B Mexkax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KimieHT BiAMOBIAHO 10 3aKOHOTABCTBA

-3/1IHCHIOIOTH 3aX0/IH, SIKI 3a0€3MeuyIoTh 3aXucT iHpopMaii, mo nepenaersest / [Ipoctoro EIT
Kimienra;

-rapaHTyIOTh 00pOOKY Ta BUKOPHCTaHHS iH(pOpMallii, 110 NepelaeTbes, 3 AOTPUMaHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY 1H(HOpMAaITi.

4.14.6. Ilpu BukopucranHi Cucremu OHIalH-0aHK 3aCTOCOBYIOTHCS — €JIEKTPOHHI JOKYMEHTH 3
HaknaaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHii ¢opmi 3 HaknaneHHsM IIpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, skuii mianucaHo KinieHToMm BIacHOpYY;

4.14.6.2. 3a pomomororo Cucremn OmnnaiiH-Oank KiieHT mMae mpaBo mopaBaTé baHky enekTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OAHKIBCHKIM AissIbHOCTI. Buau Ta moOpsaok 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATHBHUMHU
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUN JTOKYMEHT BBAXKAETHCS HAJCKHUM YHUHOM  OQOpMIICHHH 3a yMOBH HOTO
BIJIIOBITHOCTI YMHHOMY 3aKOHOJABCTBY YKpaiHH, a TaKoX BIANOBITHMM JloroBopam, IO
ykianaotbes bankom ta Kiientom B pamkax I[pasu;
4.14.6.4.Bci enekTpoHHI TOKyMeHTH, HampasiieHi KiieHToM Ta oTpumani baHkow, 3 HakJIaAeHHSIM
npocrtoro EIl, € niicHUMH, TOTO)XKHUMHU Ta LUTICHUMH JOKYMEHTaMH, 1HII[IATOPOM CTBOPEHHS SIKUX €
Knient Tta € migcraBoro i 3Ai1HCHEHHS IOPUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.10punnuyno 3Hauyni naii banky, 3aidCHeHI Ha TIiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HacjigkaMm, [0 BHKOHaHI baHkoM Ha mijgcTtaBi JOKymMeHTIB, mo HamgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KitieHTOM BiIacHOpYY; BOHHM HE MOXYTh OyTH OCKapkKeHi Ha Tii
IiJICTaB1, IO IIi i HE MATBEP/HKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EIl Ha enextponnuit nokymeHT KitieHT Mae o3HalloMuTHCA 3
JOKYMEHTOM Ta OYyTH 3rOJAHMM 3 HOro 3MICTOM B MOBHOMY 00cs3i. KiieHT He Mmae mpaBa
npe’ sIBISATH MPETeH3ii M010 3MICTy €JIEKTPOHHOTO JOKyMeHTa 3 HaknaneHHsM [Ipoctoro EIT micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HanmpaBineHHAM baHKy Ui BUKOHAHHSA, OCKIJIBKU
HakianeHsas [Ipocroro EIl Ha enexTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HalioMuBCS 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiCT, HE Ma€ 3alepeueHb 10 TEKCTY JOKyMEHTa 1
CBIZIOMO 3aCTOCYBaB CBiil MiIHC y KOHTEKCTI, Mepen0adyeHoMy JOKYMEHTOM (ITOTOJUB, 3aCBiI4YMB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIICKTPOHHUNA JOKYMEHT, baHK 3IIHCHIOE MEpEeBipKy MITICHOCTI SIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnektpoHHuii  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkziM (10
BUX0UTH BiJ KitieHTa) mpu ofHOYaCHOMY JIOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil tokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yinbTaTaMu TepeBipkd BaHKOM MiATBEPIKYETHCS, IO ENEKTPOHHHHA JOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro I[Ipocroro EIl Kiienta He MaioTh
IOPUINYHOT CUJIM, BaHKOM He po3TrisiiatoThCs 1 He MPUHMAIOThCA.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [OKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOIO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientom Cucremu OHnailH-0aHK HE BHUKIIOYA€E MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BUMNAJAKY HaAXOJKEHHS 10 baHKy AeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HaJXOKeHHS 0 baHKy EeKUIbKOX JOKYMEHTIB 1I€HTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuiimae KoKHUIM OKpeMUil JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJANBHICTh 32 OJIHOYACHE HAJaHHS JIOKYMEHTIB (y T.4. pO3paXxyHKOBHUX) y HamnepoBiit
Ta/abo enekTpoHHiN Gpopmi Hece KitieHT.
4.14.8. Buxopuctanas Cucremu OHjaiiH-OaHk  BuMarae HasBHocTi y KirieHTa He0OXigHOTO
obmagHanHsa. Jloctynm g0 Mepexi IHTepHEeT, a TakoXX 1O TEXHIYHHX 3aco0iB Ta MPOTPamMHOrO
3a0e3nedyeHHs, MO € HEoOXITHUMHU Jyisi 37ikcHeHHs nocTymy Ao Cuctemu OnHaliH-0aHK, HE €
npeameroM 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiiiHO 1 3a foro BiacHuit paxyHok. KimieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BX1J Ta mojajibina podora B OHilaliH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOTO MTPOrPaMHOT0 3a0€3MeYEeHHSI.
4.14.9. BaHK 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEeUYEHHs, 110 3aCTOCOBYETHCS UISI pOOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He bankowm;

- HEHaJI)KHOT'O aHTHBIPYCHOT'0 a00 MEpEKEeBOro 3axucTy podbodoro micus Kiienra;

- HecnpaBHoCTI Ta AedekTiB Obnaananns KiienTa yu Horo HempaBUIBLHOIO BUKOPUCTAHHS;
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- pukopuctanHs Kiieatom Cucremun OnnaiiH-0aHK 3 TOPYIIEHHSM TNPaBWJ, BCTaHOBJIEHUX
[IpaBunamu;

- mopymiensst [IpaBun ta/a6o BignosigHoro JloroBopy 3 60oky KitieHTa MuisixoM HaBMUCHUX i,
He0ano0CTI Ta 0e3IsIBHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIHMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiIOYyJIOCh 3 BUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIMTUHEHHS HalaHH MOCITYT BHACTIIOK CTUXIIHOTO JTNXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIC)KHUM BHUKOpUCTaHHIM Cuctemu OHIaliH-0aHK;

- HEZOCTOBIpHOCTI iH(opMalii B ToKyMeHTax, HagaHux Kiienrom;

- 3I1ACHEHHsI JOCTYyNy Ta/a0o 1HIIIFOBAHHS MOCIYT, nepeadadeHnx numu IlpaBuiamMu, TpeTiMu
ocobamu, y pa3i OTpuMaHHs TpeTiMu ocobamu iH(popMarlii mpo HoMep MOOLIBHOTO TenedoHy (JoriHy),
[IapoJIt0 BXOAY /OTHOPA30BOI0 HAapoJII0 BXOAY B Oylb-AKUil c1oci0, 30KpeMa ajie HEBUKJIIOUHO 4epe3
6e3mocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBigOMIIeHHS KilieHTOM 3a3Ha4eHOl B IbOMY ITYHKTI
KoHpiAeHIIiItHOT iHdOopMaIlii TpeTiM ocobam, madopy TpPeTiMH 0coOaMH apoI0 BXOAY, TOIIO;

- MPOTU3AaKOHHHUX JII{ TPETiX 0ci0, 11010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpOpMallii oTpuMaHol
3 OyAb-SKOro JuKepena, IIs HeCaHKI[IoHOBaHUX onepalliil 3 Cucremoro OHnaitH-0aHK;

- 30uTkiB KitieHTa, OB’ s13aHUX 3 HEHAIC)KHUM BUKOpHCTaHHIM Crucremu OHIIaliH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW MPUIHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTUBHO-IIPABOBUX aKTIB, SIKI
3MIHIOIOTb ~ YM  TPUNHHAIOTH  [PABOBIIHOCHHH, 0  PEeryloThCS  BiATOBIAHUM
JloroBopom/IIpaBuitamu.
4.14.10.KuieHT, 3MIACHIOIOYN TiAMUCAHHSA eIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamm  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0Oe BCl pPHU3UKH, IOB’S3aHI 3
HECaHKIIIOHOBAHUM JIOCTYIIOM TpeTixX ocib 1o 3aco0iB Cucremu OHialiH-O0aHK.

Krnient Hece BiAMOBiJanbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Crucremu Ta nepenanux a0 banky micis Haknanenss [Ipocroro EIT.

JoxymenTu, Hagani Kinientom banky 13 Haknagennsm mnpoctoro EIL mpuitmatotecs bankom sk Taki,
o mianucani ocooucto Kimientom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 10 MiAMHUcaHi
ocobucro Kiienrom.

Axuentytoun [lyGmiuyny nponosunito banky Ha 00CIyroByBaHHS HMOTOYHOI'O PAaXyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/Kye Ta rapanTye, 1o Bci onepauii 3 BukopuctanHsaMm [Ipocroro EIT
3NIIACHIOIOThCS/311HCHIOBaTUMYThcs  KiieHToM ocoOucto. KiieHT Takok MiATBEpIIKye Ta rapaHTye,
mo He Oyae Matu a0 banky mnpeTeH3id, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHUX JIOKYMEHTIB,
NPOBEACHHAM onepauiil mo paxyHky/paxyHkax KiieHta (B TOMy uucii mOpeTeH3ili MaifHOBOTO
XapakTepy) y BHIMAJAKYy, SKIIO 10 HOMEPY MOOUIhHOTO TeiedoHy (JIOTiHY), Mapoiii0o BXOIY
/OHOPA30BOrO Mapoii0 BXOAy Ta oOmagHaHHsA KilieHTa oTpuMain JOCTYN CTOPOHHI ocobu. Y
BHMAJIKY, SIKIIO O MOOUIBHOTO TenedoHy (JIOTiHY), TApOoJIt0 BXOAY /OHOPA30BOTO MapoJI0 BXOAY Ta
obnagHanHsa KiieHTa oTpumanmu jgocTynm TpeTi ocoOu, 30MTKH, 3amofisHi onHiil i3 CTopiH nux
[IpaBun,a Takox JOTrOBOpIB, YKiIaneHWX Mik bankom Ta KiieHToM B paMkax Ta Ha BHUKOHAHHS
IIpaBun, abo TperiM ocobaMm B pe3ynabTaTi HajaHUX Bij iMeHI KilieHTa JHOKYMEHTIB, 3 HaKJaJeHUM
[Ipoctum EIl Kiienrta/omepariii, 3miiiCHEHOI Ha MiACTaBi JOKyMEHTa, IO MICTUTh HaKJIaJACHUI
[Mpoctuit  EIl Kiienta ocobamu, 1110 OTpUMalid JIOCTYII 10 HOMEPY MOOUTBHOTO TenedoHy (JIOTiHy),
MapoJI0 BXO1y /0OTHOPA30BOTO MAPOJII0 BX0ay Ta obnagHanHsa KimieHTa, mamsraroTh BiIIIKOTYBaHHIO
3a paxyHok KuienTa.

3a mopyuieHHsI cBOiX 3000B‘si3aHb 3T1THO BHILEHaBeACHUX yMOB [IpaBmi Ta 10roBOpY/AOroBOPIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Kiient nporsrom 10 ([lecsatn) OaHKIBCBKHMX [HIB
B1JIIIIKO10BY€E BaHKy 30MTKH, HAaHECEH] TAKMM HEBUKOHAHHSIM.

4.15. Ctpoxk aii 10roBopy 00CJIyrOBYyBaHHSI MOTOYHOI0 paxyHkKy B cucreMmi OHialiH-0aHK Ta
NMOPS/AOK HOro po3ipBaHHs

4.15.1. JloroBip oOcCiIyroByBaHHs MOTOYHOTO paxyHKY B cucteMi OnmaitH-OaHk (y ckiaai [loroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKAE€ThCS YKJIaJeHHMM MK baHkoM Ta
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Knientom 3 wmomenty akuenty IlyOmiuynoi mnpono3unii banky Ha ykmagenns JloroBopy
obcimyroByBanHs [lorounoro paxyHky B cucteMi OHnaiH-OaHK s (i3uyHUX OCI0 B TOPSIKY,
BU3HaYeHOMY uMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHS IOTOYHOI'O PaxyHKY B cucteMi OHaiiH-OaHK CKiaaae
OJIH PIK 3 AaTH MOTO YKJIaJICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOW K€ TEpMiH, sAKmo >koaHa i3 CTOpiH He Hajana
BIJNIOBITHE TMOBiOMIIEHHS Tpo posipBanHs JloroBopy 3a 30 (TpuALATh) KaJeHOApHUX JHIB 0
3aKIHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauenuii n. 4.6.16. mux Ilpasui, Jloroip 0OcayroByBaHHs HOTOYHOTO
paxyHKy B cucteMi OHiIaliH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HAIpPaBJICHHS MHCbMOBOIO
MoBiOMIICHHS Ha afpecy KiieHra, 3a3Ha4yeny B 3asBi-JloroBopi/AHKeTi-3as1Bi PO 3MiHY JaHUX.
4.15.5. Y Bunaaky posipBanHs [[oroBopy o0CIyroByBaHHS IOTOYHOTO paxyHKY B cucTemi OHyaiiH-
O6ank 3a iximiatuBoro Kiienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucteMi OHJIaliH-0aHK BBa)KAETHCS PO3IPBAHMM 3 MOMEHTY IIOJIaHHS BiJIITOBIIHOI 3asBU JI0 BiJTIJICHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Binm HaJaHHS TOCIYrd Yy 3B‘A3Ky 3 mnopylieHHs KiieHTom ymoB
BignoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIUHEHHSAM il Takoro JloroBopy 3 1ii€ei mpuumHU 3a
iHiiaTUBOKO baHkKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiniH-6ank, KiieHTy He moBepTaroThes.
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PO31JI 5. JIOT'OBIPHE CIIMCAHHSA

5.1. VknaganusM BiamosimHoro [loroBopy croponu mgomoBmimcs, mo Kiient mopydae banky Ha
nigcrasi ct. 1071 HusinsHoro Koaekcy 3aiiicHIOBaTH TOTOBIpHE CIIMCAHHS T'POLIOBUX KOIITIB 3 yCIX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», m. [qnimnpo,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi 1o Oyab-skomy JloroBopy, o yKIaJeHUH Mix
KiientoM Ta bankowM, y T.4. 1o 1oroBopax mpo HajaHHS (piHAHCOBUX YM 1HIIMX MOciayr banky Ta/abo
y JOTOBOpax MOPYKH/3aCTaBW/IMOTEKH, yKkiaaeHuX Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IpOIIOBUX KOMTIB 3 paxyHKiB KiieHta y banky BiamoBigHo 10 1boro myHKTy Jloroopy/IIpaBuin
3MIIACHIOETHCS y CTPOKH, 00Cs31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOPAX MpO HaJaHHA (PiHAHCOBUX YU
iHmuX mocayr banky Ta/abo y J0roBopax IMOPYKH/3acTaBH/IMOTEKH, yKiaaeHuX MK KiieHTom Ta
bankom. B pa3i HegocTatHOCTI a00 BiZICYTHOCTI TPOLIOBUX KOINTIB Yy BalIOTI 3a0oproBanocti, KimieHT
nopydae baHky 3a1MCHUTH CIIMCaHHS CyM Yy IOBEPHEHHS 3a00pProBaHOCTI 3a Oylb-KUM YKJIQJE€HUM
JIoroBopoM, MpOLIEHTAaMH Ta KOMICiSIMH, 32 PaxyHOK KOIITIB B iHIIMX iHO3EMHHUX BaJIOTax B CyMI,
€KBIBAJICHTHIA 3a MOTOYHHM PUHKOBHUM KypCOM CyMi 3a00pPTrOBaHOCTI Ta 3I1HCHUTH BiJ CBOTO IMEHI
Ta 3a paxyHok KiieHTa npojaxx iHo3eMHOT BaJItOTH Ha Mi>kOaHKIBChKOMY BaJIIOTHOMY PHHKY YKpaiHH,
a OTpUMaHI BiJ] IPOJaXy KOIUTH HAIIPaBUTU Ha IOTAIIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHAM BUTpaT
Ha MPOJaX BAIIOTH, 3 METOIO BUKOHAHHSI BiIMOBITHUX TPOLIOBUX 3000B’s13aHb mepe baHkoM.
5.2.BignoBinnum  JloroBopom KiienT Hamae banky mpaBo JOroBipHOrO crucaHHs 3 OyIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymn HecankuioHOBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB M0 HbOMY, cymMH OBepapadTy, HapaxOBaHUX
Ta MPOCTPOYCHUX IMPOIEHTIB IO HHOMY, CYMH HapaxOBaHHUX Ta MPOCTPOYCHUX KOMICiH, 0 BUHUKIH
no onepauism 3 IIK, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHs nociyroro Priority Pass, a Takox cym
HeycTolKH. B pasi HemocTatHOCTI 200 BIACYTHOCTI T'POIIOBHX KOIITIB y BaNlIOTI 3a00proBaHOCTI,
Knientr nopyuyae banky 37iMCHUTHM CHHCaHHS CyM Yy TIIOBEpHEHHS 3a0OproBaHoOCTi 3a
HecankuionoBanum oBepapadTom, MpOCTPOUYSHUMH TMPOLEHTAMU Ta KOMICisiMHU, 3a00proBaHOCTI 3a
OBepapadToM (B T.4. IPOCTPOUYEHOIO) 32 PaXyHOK KOIITIB B IHIIUX 1HO3EMHHUX BallOTax B CYyMi,
€KBIBaJICHTHIH 32 TOTOYHIUM PUHKOBHM KYpPCOM CyMi 3a00pTOBaHOCTI Ta 3/1IHCHUTH BiJl CBOTO iMEHI Ta
3a paxyHok KitieHTa nmpojaxk iH03eMHOI BaItOTH Ha Mi>kOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXY KOIITH HalpPaBUTU HA MOTAIIEHHS 3a00prOBaHOCTI, 3 BpaxyBaHHSM BUTpAT Ha
MIPOAAX BAJIFOTH, 3 METOIO BUKOHAHHS BIANOBIAHUX IPOIIOBUX 3000B’43aHb nepes bankoM.
5.3.JloroBipHe crMcaHHs TPOIIOBUX KOINTIB, mependadene numu llpaBuinamu 3nificHiOeTbes: bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpU IbOMY SKIIO BiANOBiAHUN JIOroBip BCTAHOBIIOE CTPOKU
IJIaTeXy Yy KUIbKa JHIB, TO MPaBO JIOTOBIPHOTO CIIMCAaHHS MOKe OyTH BUKopucTaHe baHkom B Oyib-
SKUN JIeHb CTPOKY) BUKOHaHHS KiieHTOM 3000B'si3aHb (TOOTO Mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIACHUTH IUIATIK) IO CIUIaTi TPOLIEHTIB/HEYCTOMKM 4YHW/KOMICiii moBepHeHHIO OBeprpadry,
norameHHio HecankuioHoBaHoro oBepApadTy 1 B po3Mipax, BHU3HAUEHHMX BIJNOBITHO JO YMOB
[oroBopy.

5.4.bank Mae mpaBo 3/IHCHUTH JOTOBIPHE CIIMCaHHS y BUIAJKY 3apaxyBaHHs Ha paxyHoK KiieHTa
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilienTa Ta/abo 3 BuHN banky Ta/abo 3 BUHU OyJb-IKUX TPETIiX
oci0. bank Bu3Havae 3apaxyBaHHS KOILTIB K Take, 110 3/[IHCHEHE MOMUIIKOBO, Ha IiJICTaBl HAJICKHUM
YUHOM O(GOpPMJICHMX JOKYMEHTIB, @ TaK0oX 3TiHO BHYTpINIHIX akTiB baHka y BiINOBIAHOCTI IO
3aKOHOJIaBCTBA Y KpaiHU.

5.5.1lpu 3xiiicHenH1 oneparii 3a [IoTOYHNM paxyHKOM B MOPSJKY JOTOBIPHOTO crucaHHs baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky Kiienra, y 1.4. Paxynky «Hakomunka» mnaty 3a
HaJlaHHS TIOCIYT, 10 HajalThcs bankom BiamoBigHO m0 mux [IpaBwi, B po3Mipi, M0 BU3HAYAETHCS
Tapudamu. ¥V Bunajaky BiZICyTHOCTI Ha BiinoBiHOMY [loTOUHOMY paXyHKY CyMH KOILITIB, HEOOXiIHOT
JUTs1 3JIIACHEHHS omieparlii Ta/abo orutatu komicii banky 3a 3/ilicHeHHS BIAOBIAHOT oriepartii, bank mae
npaBo BixmoBuTH KitieHTy B 37ilicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. Bank Takox Mae
MpaBoO 3/1MCHIOBATH JAOroBipHE crnucaHHs KowmTiB 3 Ilorounoro paxynky Kiienta, y T.4. PaxyHky
«Hakonunka» y BHUNajKax Ta MOPAAKY, HepeadadueHuX IHIMMMU yMoBaMmM Iux [IpaBuin Ta 4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.6.IIpu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHd baHk Takox
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Ma€ MpPaBO HAPaxOBYBAaTH, YTPUMYBATH Ta CIUIAUyBaTH CyMH IOJATKIB 1 300piB, y BHUIAIKaX, KOJIU
crulaTa TaKMX IOJATKIB Ta 300piB mepenbadeHa BHUMOTAaMHU JIIFOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo nmomaTkoBi BUMOTH JI0 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJI iMeHI Ta 3a paxyHok KiieHra.

5.7.Bapricth nmocuyr, mo HaBeAeHi B Tapudax Ta He CIUIa4yIOThCS B TIOPSIIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToM 1muisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO uepe3 kacy baHky Ta
3a JOMOMOTOI0 IUIATIKHUX MPUCTPOiB 3rigHO Tapudis.

5.8.KimieHT Mae mpaBo NUIIXOM mojaHHA 10 baHky BiamoBigHOi AHKeTH-3asBU PO TMOCTIHHI
iHCcTpyK1ii banky Ha HOTOBipHE CIIMICaHHsS HaxaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha IpOBEIEHHS
nepekazy 3 Ilorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJIEHUX B AHKETI —
3asBi.

5.9.11pu BUKOHaHHI (QPYHKIIIH TOJATKOBOTO areHTy, B MOPSIKY, BU3HAYCHOMY BHYTPIIITHIMU
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCAHHS KOIITIB 3 paxyHKiB KilieHTa y opsiiKy 10TOBIpHOTO
CIMCAHHS.

5.9.1.CraBka nmomatky 3 A0XoAiB (i3UUHUX OCiO, sIKI MOXKYTh OyTH OTpUMaHi y SIKOCTi NMPOLIEHTIB 3a
nanuMm JloroBopom, cknamae 18% Bim cymum Takoro goxoay (m.167.5.1 c1.167 IIKY), skwuii
yTpUMYy€eTbcs BaHKOM SIK TIOJJATKOBUM areHTOM IPU HapaxyBaHHI IPOLCHTIB 3a JIOTOBOPOM Ta
MepPepaxoBYEThCS 10 ACPKABHOTO OOKETYy. Y pasi, AKIIO Micis ykiaaeHHs JloroBopy, MONOXKEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEUYUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’SI3KYy 3 BHECCHHSIM 3MiH JI0
HBOTO (3MiHA BIJICOTKOBOI CTaBKU 3 J0XOMAIB (Di3UYHUX OCI0O, MOPSAIOK YTPUMaAHHS TOIIO), CIiJ
KEepyBaTHCh BUMOTAaMH 3aKOHOIABCTBA.

5.9.2. 3 nmoxomiB (Gi3MuHUX o0cCi0, SKi MOXYTb OyTH OTpPHMaHi Yy SIKOCTI MpPOLEHTIB 3a JaHUM
JIOrOBOpOM, CILTAdyeThCs BilichbKOBHiT 36ip y posmipi 1,5% Big cymm Takoro poxomy (.16
[Migposniny 10 Pozminy XX IlogatkoBoro koaekcy YkpaiHu), SKMi yTpUMYeThcsi baHkoM sk
MMOJIATKOBUM areHTOM Ta TIEPEePaxXOBYETHCS JIO JIEPKAHOTO OFOPKETY Y MOMEHT BUIUIATH IPOIICHTIB 3a
BKJIaJIOM. Y pa3i, SKIIO MPOIEHTH HApaXOBYIOThCS, ajie B OOJIIKOBOMY IMEpio/i HE BHUILIAUYIOTHCS,
BIiICBKOBUI 30ip mepepaxoByeTbcs He mi3Hime 30 AHIB 3 MEpmioi KaJleHAAapHOI JaTh MiCsAls,
HACTYITHOTO 3a MICAIlEM iX HapaxyBaHHA. Y pasi, KO Micis yKiaaeHHs J(oroBopy, MOJOKEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEYUTH BUMOTaM 3aKOHOJ/IaBCTBA YKPAiHU y 3B’SI3KYy 3 BHECCHHSIM 3MiH JIO
HBOTO (3MiHa CTaBKH 300Dy, MOPSAOK HOTO CIIIATH TOIIO), CIiJ KEpyBaTHUCh BUMOTaMH 3aKOHO/IaBCTBA.
5.9.10.V Bumaaky J0CTPOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIAIy PISHHIIO MK CYMOO
BUIJIaYeHUX baHKOM BiJCOTKIB 3 JaTW po3MilleHHs Bkiamy 10 JaTH JOCTPOKOBOTO pPO3ipBaHHS
Takoro [loroBopy Ta CyMOIO BIJICOTKIB, pOo3paxoOBaHHX 3a ymMoBamH AHKeTH-3asBu/Jl01aTKOBOI
yroau 1o JloroBopy, Kmient nopyuae banky yrpumaru i3 cymu Brmany. SIKiio Aemo3uTHUN paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIOTI, Micis 3xaiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT nopydae
banky 3paiiicauTu  yrpuMmaHHS 13 cymu Bkiaay pi3HHMIIO, BKa3aHy B I[boMy MYHKTI [IpaBui, B BamoTi
Bxnany, a cymy HaaMmipHO yTpUMaHUX MOAATKIB ToOBEpHYTH KilieHTY B HaIllOHaJIBHIN TPOIIOBii
oIMHUII YKpaiHu (TpUBHI).
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PO3JILT 6. MOPIANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBIIyadbHOTO celi(a yKIaaaeThCsl MIITXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu.  [lyOnmiuna npomosuumis — (ITyOmiuna 4wactuna JloroBopy)
OMPWIIIOMHIOEThCS B banky/BimnmimenHsx banky Tta Ha caiiti banky B wmepexi [aTepHer
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSM KOHTAKTHHX JaHWX, 3a3HadueHuX KiieHtom B akmenrtoBaHiii Kiieatom 3asBi-
Jlorosopi).

6.2. Jlonepxannss nmucbMoBOi ¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [oroip ckinagaerbes 3 mybmiunoi wactunu JloroBopy (uux IlpaBun) ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nianmucaHHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. Hein’emuoro yactunoro JloroBopy
€ Tapudu banky.

6.3. ImmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Ka€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom IlyGmigHoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnmucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
[Tpumipauk /loroBopy, yKi1aJeHoro y narnepoBoMy BUIJIsII, @ TAKOXK JOAATKH O HBOTO (32 HasIBHOCTI)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHA 1HIUBIAyasbHOro ceida. [Ipumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucom KiieHTa mpo oTpuMaHHs
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

6.3.1. Ha ymoBax Ta B mopsaKy, BU3HaueHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUUIaTHE KOPUCTYBaHHs ceii¢ s 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IEpeHOCHHUH Ookc abo uoxois, a KiieHT 3000B’s3yeThcsi omauyBaTH mociyrd baHky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

6.3.2./loroBip mpo HaJaHHsA y TUMYacOBE KOPHUCTYBaHHs 1HAMBIIyalbHOTO ceilda ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

6.3.3. KimieHT He Mae mpaBa mnepenaBaTH IHAMBINYadbHUN ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OIMUCY BMICTY iHAUBIAyandbHOTO ceidy,
cHiBpoOITHUKY baHKy He 03HalOMIIIOIOTHCS 3 peuaMM/IIIHHOCTAMU/JOKYMEHTaMU, 10 3HAXOASITHCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom Kiient Hagae cniBpoOiTHUKY banky macnopT (1Hmmi
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopHucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OrJIAY Ha MiATBepaKeHHs cBoel ocoou. [IpenacraBuuk Kiienrta
HaJa€ OpHTiHaJ JAOBIPEHOCTI JUIsl OMVISiAYy (32 BHUHATKOM BHIIAJKY, KOJM OpHUTiHAN JOBIPEHOCTI
30epiraetscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxae JOPYYHTH TPAaBO KOPHCTYBaHHS ceiidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXXJIHUBICTH O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BHIaTH MOBIpEHOMY HOTapiallbHO MOCBIAYEHY JOBIPEHICTb, 3TiHO SKOi
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBiAyasbHOTO celipa mMoxiamBo ab6o Kiientom abo 1oBipeHOIO 0c0000
OKpeMo (CIibHE BiABiAyBaHHS 000Ma 0co00aMU HE TOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.
JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaii.
HoBipenicts, odopmiiena Kiientom y baHkKy, BHIaeTbcs Ha CTPOK, HE OUIBIIMHA HIK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceiidpa. 3a ohopmiierHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependauyeHoMy
Tapudamu banky.
Opwuridajl HoTapiaJbHO MOCBITYCHOT JOBIPEHOCTI Mae OyTH Tpe1’ IBIICHUM TTOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaimi abo HagaeTbes
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3aJIEKHO Bijl TOTO SIKUM YHHOM ii Oyin0 odopmileHO, O3HAYaE
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPio.
[IpaBo kopucTyBaTHCs I1HAMBITyaJbHUM ceiidom Bif imeHi KilieHTa Moke DOpydYaTHcs IIISXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).
6.7. baHk BiIMOBJIsIE TOBIPEHOMY Y JIOCTYIIL 10 IHIUBIAYyabHOTO ceiida KiienTa (moBipuTens) sSKio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;
0) orpumano 3asBy KiieHTa (10BipHUTEINS) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie BiJl MOBIPEHOTO, KU Ha pa3i MPOCUTH JOCTYN A0 iHAUBiAyanbHOTO ceiidy Kiienta
(moBipuTens), bank oTpuMaB 3asBy PO BiIMOBY Bi/l BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;
r) y banka HasgBHa iHQoOpMalis NOpo CMepPTb, OrOJOIIEHHS IOMEPJIUM,  BHU3HAHHA
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOW UM
MOBiIpEeHOT0-(13UYHOI 0COOH ;
1) y banka HasiBHa iH(opMmartist Mpo NPUMUHEHHS I0PUINYHOI 0COOM TOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
HiAMHUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI CIiBpoOiTHHKA baHKy.
3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y crpasi
Kiienra.
6.9. bank He ckilagae OnMUCy MaiiHa, 0 MICTUTHCA B iHAMBIAyaIbHOMY celii (3a BUHATKOM BUMAIKIB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUXiMHE JINXO TOIIO), a JMILIE BIAMOBIJIAE 32 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo JIIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1H/IMBITYallbHOTO
ceiidy, kM KopuctyeThes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
6.10. Bigkpurts iHmuBigyampHOTO ceiidy He B mpucyTHOCTi KirieHTa 3mificHroeTbess bankom 0e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:
6.10.1. lnmuBinyanbHi celin MOXKYTh BiKpuBaTHCs He B ipucyTHocTi Kimienra/KiientiB (y BUnauKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:
- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;
- Ha BUKOHAHHS DpIIICHHS OpraHy JepXKaBHOi BJagd YM TIOCAJOBOI OCOOHM, SKHUM YHHHUM
3aKOHOIABCTBOM Y KpAiHN HAJAHO IPABO BUMAraTH TAKUX il
- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM YM 1HIIUX HAJI3BUYAHUX MO - 3 METOI0 30epeKeHHsI lIIHHOCTEH;

! BukoHaHHs pillleHHs OpraHy JepyKaBHOI BJIAJH UM MOCAI0BOT 0COGH, SKMM UHHHMM 3aKOHONABCTBOM VKDAiHM HaJaHO MPaBO BUMATaTH TAKMX Jiil 3ilCHIOEThCs BankoM
BIJMOBIHO [0 YMHHOIO 3aKOHONABCTBA B IHOPSAKY, IependadeHOMy HOPMATHBHO-IpaBoBMMH aktamu HBY Ta BHyTpimHiMu nokymeHTamMu baHKy 3 HHTaHb 3aXHCTY,
30epiraHHs, BAKOPUCTAHHS Ta PO3KPHTTS iH(pOpMaILii, 0 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHY TaeMHHUIIO, KOHDineHNiiHy iHpopMaIlito
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- o0rpyHTOBaHOI mTifO3pu (camo3amaieHHs, IHTCHCHBHHM 3amax TOIIO) I0JI0 BUKOPHCTAHHS
Kmienrom/Kiienramu  iHauBiyaibHOrO ceiidy Beymeped B3SITHM Ha cebe 3000B’S3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIUBIAYaJIILHOTO ceiida Ta PO3MIIICHHSAM Y
cer(i peyoBHH Ta MaTepiajis, 110 3a00poHEH] TakuM J[oroBopom;

- akmo KmieHt (¢piznyna ocoba) moMep UM OTrOJIOMICHUH MOMEPIMM Ta HOTAPiyCOM BIKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, Mpu IboMy 3a XUTTA KilieHT HajaB no3Bin banky Ha
IPUMYCOBE BiAKPHTTS Ceii(py Y TAKOMY BUIIAIKY ;

- SKIIO 3aKiHYUBCS BCTAHOBJICHMH JlOroBOpOM Ipo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS
1HIMBITyalbHOTO ceiida CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OrOJIOIICHUH MOMEPIUM Ta HOTAplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaifHa, pu nboMy 3a KuTTs KiieHT HamaB 103Bin banky Ha mpuMycoBe BIAKPUTTS ceildy y TakoMy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Mepe10ayeHNX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

6.10.2. [nguBinyanbHi celiu MOXKyTh BiAKpuBaTHCS He B npucyTtHocTi Kinienta/Kienris (y BUMaaky,
akmo Jloroeip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBINYaJbHOTO cela yKIaeHo 3 JBOMA
Krnientamu) Km0 3MIHIOETBCS MICLE3HAXO/KEHHSI CXOBUINA JUIsl 1HIMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHE CXOBHINE IS IHAWBiAyalbHUX ceiidiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu nbomy Kiienty/Knienram Oyno HampaBieHe MMCbMOBE MOBIIOMJICHHS IIPO
posipBanHs JloroBopy mpo HagaHHS y THUMYAacOBE KOPUCTYBAaHHS IHIUBiAyalbHOTO ceida i
Knient/KnienTtu He 3’sIBUBCS/HE 3 SIBIIIMCA 10 YCTaHOBHM baHKy A BUJIy4eHHS LIIHHOCTEH 3 celida 10
JaTy, BU3HAYEHOI y ToBigoMieHHI baHky sik narta mpunuHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHs 1HAMBIYaJbHOIO ceiipa IpH bOMY BBa)KAEThCS
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 naTH BianpasieHHs noBigomieHHs Kiientosi/Kiientam.
6.10.3. Sxmo mnpotsirom 45 (Copoka m’SaTH) KaJ€HIAPHUX JHIB 3 JHS 3aKiHYCHHS CTPOKY
KOpUCTyBaHHS ceiioM 3rinHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaTIbHOTO
ceiipa, Kiient/KiieHTH He NpoNOBXKYe/HE NMPOJOBKYIOTh CTPOK KOPHCTYBaHHS ceidom 3rigHo
BiAmoBigHOTO /loroBopy, He 3a0upae/He 3a0upatoTh pedi 3 IHAUBIIYAIbHOTO ceiiy Ta He ToBepTae/He
MOBEPTAIOTh KJIIOY BiJ] 1HAMBIAYyanbHOTo ceidy, baHk 31ilficHIOE puMycoBe BIIKPHUTTA ceilpy (He B
npucytHocTi Knienta/Knienti) Ha 46 (Copok mocTHil) KaneHaapHUui JeHb a00 B mepiiui podounii
JIeHb, KO 46 KaJeHAApHUN J1eHb Micis 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOIO ceiia mpumnagae Ha HepoOOUMid (BUXIAHUN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTA ceilpy bank Mae npaBo mpunuHuTH Jito JloroBopy mpo

HaJaHHS y THMYacoBE€ KOPHCTYBaHHS 1HAMBIAYaJbHOTO ceida HUIIXOM HaNpaBi€HHS BiAMOBIIHOIO
nucbMoBoro noeigomieHHs Kiienty/Knientam Ha afpecy Kiienta/Kiienris, 3a3HaueHy y BKa3aHOMY
Horosopi. IIpu npomy nis JloroBopy mpo HaJaHHS Yy THMYacoOBE€ KOPUCTYBAHHS 1HIUBIIyalbHOIO
ceiipa Oyzne BBaXkaTHCsl MPUITMHEHOIO HA IEHb, YCTaHOBIIEHUH B [loroBopi.
6.10.4. Bunyueni 3 ceiidy mpu npuMycoBOMY BIiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHsg 710 CXOBHINA I[IHHOCTEeH ycraHoBU banky no 3BepHeHHst Kiienta/KmieHTiB Ta/abo #oro
CHAJKOEMIIIB 3 BUMOIOIO NP0 TOBEPHEHHS (KpIM BHMAJKIB, KOJW MPUMYCOBE BIAKPUTTA celdy
3MIACHEHO Ha BUKOHAaHHS pILIEHHS OpraHy Jep>KaBHOI BJaJd, MICIIEBOIO CAMOBPSIYBAaHHS YU
MoCcajoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHU HAJaHO MPaBO BHUMAaraTd TakWX [iH, i
TaKUi OpraH 4M 1mocajioBa 0coda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAXXEHb MPUNHHSUIIN PILLICHHS PO
BunyueHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs MIHHOCTEH y CXOBHII
niHHOCTe BaHKy € muaTHUM, po3Mip MJIaTh BU3HAYA€ThCs 3rigHO YnHHUX TapudiB banky. B pasi,
KOJM TMiJI Yac MNPUMYCOBOTO BIAKPUTTA ceilpy OyayTh BHIIyueHI HpeIMeTH Ta/ado pedoBUHU
3a0opoHeHi 10 30epiranHs B ceiidi, To bank nmepenae iX mpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHUM O()OPMIICHHSIM.

2 Kpim Bunazky, xou JIoroip ykmazeHo 3 gsoma Kmienramu
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6.10.4.1. B pa3si 3BepHenns Kumienta/KiieHTiB 3 BUMOTOIO MPO IMOBEPHEHHS IIHHOCTEH, SKi OyiH
BUJIyUYEHi 3 IHAMBIIyalbHOTO celipy Ta 30epiratoTbes y CXOBHINI IIHHOCTEH baHKy, Taki IiHHOCTI
noBepTaroTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIil, TIEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajexkHocTi mux wninHocredl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiientamun HapaxoBanoi kowmicii 3rigHo TapudiB 3a KopuUCTyBaHHs 1HIWBIAyaJIbHUMH
ceiipamu 3 ypaxyBaHHSIM MTpadHUX CaHKIIA (SKIIO BOHAa He Oyna BIANIKOAOBAaHA 3a PaxyHOK
3aBJaTKy YW clMcaHa 3 notouHoro paxyHkKy Kiienra/KimientiB y banky y nopsiaky A0roBipHOTO
CIHCaHHs) Ta 3a 30epiraHHs HIHHOCTEeH y cXoBuIli miHHOCTeH banky 3rimHo 3 unnHuMH Tapudamu
banky.

6.10.5. ITnara 3a xopucTyBaHHS ceiioM Micisl 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom 3rimHo
JloroBopy IpO HajJaHHA Yy TUMYacoBE€ KOPHUCTYBAaHHS IHAMBIIyaJdbHOro ceiipa Ta g0 pgaru
MPUMYCOBOTO BIIKPUTTA ceiidy yTpuMyeThbcsi baHKOM B JeHb HPUMYCOBOTO BIAKpUTTS ceiidy 3
3aBJaTKy, 110 3aJUIIMBCSA MICHs BIALIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXXe OyTH
crnrcaHa 3 moToyHux paxyHkiB Kiienta/Kiientis y banky y nopsiiky 10roBipHOTO CITUCAHHS.

6.10.6. Y pasi cmepti Kitienra /oronomenns Kiienra momepianM, ko Takuid KimeHT 3a )KUTTS HaziaB
banky n03BiN Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS TOMEPIMM 3IiHCHUTH TPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTApiyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOrO MaiiHa, MOke OyTH 31HCHEHO y
TaKOMY TOPSIIIKY:

HOTapiyc, SKMH BXKUBA€E 3aX0/IU 1110JI0 OXOPOHHM CIIaIKOBOr0 MaiiHa, Hajicuiiae baHKy nmucbMoBe
MOBIJOMJICHHS PO  BXHUTTS  3aXOJMiB MIOJAO OXOPOHHM CHAJKOBOrO MaifHa. baHk  Bix
HOTaplyca/crnagKoeMIIiB/BUKOHABIIS 3aMOBITY OTPUMY€E KOMiIO CBiAONTBa Mpo cMmepTh KiieHTa/komito
pimeHHs cyny npo orosomenHs Kiienta momepnum ta BUTAT 31 CIagKoBOTO peeCTpy MPO HASBHICTH
3aBEJICHO1 CIaJKOBOiI CIpaBH, cHajKkoAaBleM Yy skid € KiieHT Ta sika BeieTbCs HOTAapiycoM, IO
HamnpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM Ha/laB JOpYYEHHs Ha BXXKUTTS 3aXOJIB 00 OXOPOHM CHAJKOBOI'O MaiHa HOTapiycy, SKUH
3BEpHYBCs 10 baHKy.

Binkputts ceiidy 3aiHCHIOETbCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiJKiB, a
TaKOX CHAaJKOEMIIB, SKIO BOHHU 3 ’ABIATHCS 32 BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3alOBITY, SIKIIO
BiH IPU3HAYEHUH.

Ornuc MaiiHa, BUWJIYYE€HOTO M1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAP1yCOM.

6.11. V pa3si cmeprti KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CEH(POM Ta po3NOpsAHKEHHS HOTro
BMICTOM MOX€ OTpUMAaTH IHIIA o0coba Ha TiJICTaBl JOKYMEHTIB, BH3HAYEHUX 3aKOHOJIABCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAIIMHY, PO3MOPSKEHHs HOTapiyca Mpo BUAady i3
CHAJKOBOTO MaifHa TPOIIOBHX CYM, pIlIEHHA CyAy (3 3a3HaueHHsAM TMpaBa MO0 MaiHa, M0
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocobu, micns 3ailicHeHHsS baHkom
imenTudikaii Ta Bepudikamii mux ocid, y BCTaHOBIEHOMY TOPSAKY, 32 YMOBU TOJIAaHHS OPUTIHATY
(mms orysiy) Ta HOTapiallbHO MOCBITYEHHUX KOMill TOKYMEHTIB, MiITBEPIKYIOUHX MPaBO Ha CIA/IIHNHY,
SK1 3alTydaroTbes 10 cupasu KirieHTa, MOXyTh OyTH JOMYyIIEHI 10 1HAUBIAyanbHOTO ceiidy Kiienra
(cmagkonaBIsl) ab0 OTpUMAaTH MONEPEAHbO BHIIydyeHe baHkoM MaiiHO, 32 yMOBHU HOTallIeHHs HasBHOI
3a00pPTOBAaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBnaTok, sKui OyB BHECEHMH CMaJKOJaBLIEM Ta HE BUKOPUCTAaHMH MOBHICTIO HAa MOKPUTTS
BUTpAaT baHKy, MOBEPTAETHCS CHAIKOEMIISIM .

6.12. V Bunajaky BTpaTu KJIIOYa BijJ cel(y/mOIIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXJIMBIIIOE iX BUKOpHucTaHHs, KiieHT noBigomisie npo 1e bank nuceMoBo. bank Biakpusae celd
y mnpucytHocti Kimienta, 3a0e3neuye BUTOTOBJIEHHS 1 HajaHHS HoBoro kmoua Kiienty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOIKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiaauienHs banky ta/abo 3akputtsa BigauieHHs baHky), a
TaKO B pa3i BIAKPUTTS celia uepe3 BTpary KitienToM Kiroua abo yepe3 MOLIKOHKEHHS KIII04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS ceiia, BUTOTOBIICHHS
HOBOTO KJIIOYa, PEMOHT KJII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOThCS MEPBUHHUMHU
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JIOKyMEeHTaMH  (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3miicHIOeThes KiTieHTOM B JIeHBb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA cedida. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOTYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEAOCTATHOCTI
3aBAATKy — 3 BapTOCTI MpUTpUMaHuX IliHHOCTeH. Cyma BHTpaT, SKi MalOTh OyTH BIIIIKOIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OT0/KY€EThCS.

6.13. ¥V pasi nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHU KirieHTta, baHk 3000B’s3yeThes
3aMiHUTH ceid cnpaBHUM. Ilpu BiCyTHOCTI MOKIMBOCTI Takoi 3aMiHuU 1ist JloroBopy mpo HagaHHS Y
TUMYacoBe KOPUCTYBaHHA 1HIUBIAyalbHOro ceiida npunuHserses. [Ipo e B 000B’13K0BOMY HOPSAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITieHTOM MIHHOCTEH 13 MOMIKOIKEHOro ceidy Ta
nepeykiiananss Jlorosopy).

6.14. 30utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€pexeHHS I[IHHOCTEH (camo3amalieHHS,
xiMiuHa peakxitis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpoM Ipo HaJlaHHS Y
TUMYACOBE KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceiipa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.15. Ilmara 3a kopuctyBaHHs celoM, Cyma 3aBIaTKy 3a HaJaHWW KOMILUIEKT KIIFOYiB, IUiaTa 3a
KOPUCTYBaHHS cefipoM micns 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHss ymoB Takoro Jlorosopy
BU3Ha4YaOThCss Tapudamu banky Ha KOPUCTYBaHHS IHAMBIIyaJbHUMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs KoMiciii/mTpadHuX caHKIid a0o Ha JaTy yKiIaJaHHS AHKETH-3asBU Ha MPOJIOHTAIli0
CTPOKY THMYAacOBOTO KOPUCTYBaHHS cel(hoMm.

6.16. Oco6nuBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh NBi
(hi3uuHi 0coOu:

6.16.1. lnsa yximaneHHs JloroBopy mpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HJIUBITyallbHOTO ceiida
nBa KiieHTa BUKIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXKEH mofo cede
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3ullii Ha ykiagaHHS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAaHHS 1HAMBITyanbHOTO ceida, koxeH 3 KiieHTiB Hafae
banky 3romy-moBimomiieHHS Cy0’e€KkTa MEpCOHATBPHUX JaHMX Ha OOpoOKy Ta mepemady HOro
NEPCOHAJBHUX JIAaHUX /10 0a3u MEepCOHAIBbHUX JaHUX (Pi3MUHUX 0ci0 — KoHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». [lpumipauku [loroBopy mnpo HajaHHd y THUMYacoBe€ KOPUCTYBaHHS
1HAMBITyanbHOTO ceiia, YKIaJeHOro y NarnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH O HBOro (3a
HasiBHOCT1) HajawoThcsi bankom Kiientam ofpasy micis MOro miAnucaHHs, JO MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBE€ KOPHUCTYBaHHS 1HAUBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAHHS 1HJIMBIyaJbHOTO ceida,yKiIaJaeHoro B
NarepoBOMYy BHIJIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS YKIJIQJIeHOTo J{orOBOpY Mpo HAJaHHS y TUMYAacOBE KOPUCTYBAaHHS iHAMBIIyaTbHOTO cela
710 To4yaTKy HajaHHs KilieHTam BKa3aHOi MOCTYTH.

[Ty6niuna npono3uuis (ITy6miuna yactuna JloroBopy ) ompunonneHa B banky/BianineHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymna s o3HaiiomiieHHs KitieHTiB
Ta HajaeTbes Kiientam 3a ix BuOopoMm y cnociO, Bu3HaueHuil Kiienrtamu B Tekcti 3asBu-Jlorosopy,
akuentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JIaHUX, 3a3HadeHux KiieHtamu B
akuenrtoBaniii Kinienramu 3assi-Jlorosopi).

6.16.2. Ilpu 3xificHeHHi omjatu 3a mociayrd banky 3a  JloroBopom mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro ceida oruiata 3a KOPUCTYBAHHS 1HJIUBIAyaJbHUM ceillpoMm Ta
3aBJAaTOK 3a HAJAaHUU KIIOY, BIAMOBIAHO 10 yMmMOB JloroBopy, Moxe OyTH 3[ilfiCHEHa SK OJHHM 3
KitienTiB y moBHOMY 00cs31, Tak 1 o0oma KiieHTamu piBHUMH 200 MPONOPLIHHUMHU YacTKaMH.

6.16.3. ®axt nepenaui bankom Ta npuitHaTTa KiieHTamMu y KOpUCTYBaHHS iHAMBIyaJdbHOTO cerdy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIusipi 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI celida, Horo 3aMKiB Ta KJrouiB nepekoHanucs. Cel¢, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxHomy cradi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChkuil Kirodu BiJl iHAMBITyaldbHOTO ceiidy mnepenaeTscs B
oneyatanoMy KitieHTaMu KOHBEpTI Ha BIAMNOBIaibHE 30epiranHs y cxoBuile baHky.

6.16.4. KimieHTchkuil KIt0U BUAAaeThes  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
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1HAMBITyalbHOTO Ceiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlIbHOTO cerdy.
[Ticns 3aBepiieHHs] Bi3WTY A0 IHAWBIAYaldbHOTO ceiidy  KIIEHTCHKHA KIIOY IOBEPTAETHCA Ha
30epiranHs 10 cxosuia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKAN KIIIOY BHIIyYaeThCsl 31 cXoBUIa baHKy, opopMITIOETHCS CIibHA
nucbMoBa 3asBa KiieHTiB.

6.16.5. Axmo Kiientn GaxaroTh mepenaTd MpaBO KOPUCTYBAaHHS 1HAMBIAyadbHUM CcedoM  I1HIIIH
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
opopmiieHa OJHA JOBIPEHICTh 3a MiamucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y THMYacOoBe KOPUCTYBaHHs iHAWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIIAJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MaroTe MOXJIHMBICTE OGOpPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajlbHO TOCBIIUYEHY JOBIPEHICTh, 3TiAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBIAYyanbHUM ceiidom Bin imeni KumientiB. [Tpu odopmienni nosipenocti y banky
MarTh OYTH IPHUCYTHI K JOBIPHUTEII, TaK 1 TOBIPEHUM.

JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetscsi y banky B opurinaimi.
HoBipenicts, odopmiena Kiientamu y baHKy, BHJA€ThCS Ha CTPOK, HE OUIBIIMI HIX CTPOK
KOpUCTyBaHHS ceiidoMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy PO3MIpi,
nependoadenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBITYEHOT JOBIPEHOCTI Ma€e OYTH Ipe/ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraerscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYCHA KOs JOBIPEHOCTI.
3akiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3aJIE)KHO BiJl TOTO SIKUM YHMHOM ii 0yi0 oopmIiIeHO, O3HAYaEe
MPUINUHEHHSA TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bing imeni KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo kopucTyBaHHS 1HAMBIAYyalIbHUM ceiioM Bia iMeH1 Ta 3a 3roforo KiieHTIB MoXke Jopydatucs
[UISTXOM CKJIJIaHHS TOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B TaHOMY BUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM IOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAu€HO, IO TaKi
MOBIpEH1 AiI0Th BUKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThCs
TaKUM [OBIPEHUM BHUKJIFOUHO CIIUJIBHO.
6.16.6.banK BiAMOBIISE€ MOBIPEHOMY/NOBIPEHUM Yy AOCTYHl 10 iHAMBiAYyaidbHoro ceidy KiieHTiB
(oBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKaCyBaHHS JJOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI 10 1HAMBIIYaIbHOTO
ceridpy KimientiB (nmoBiputeniB), baHk oTpuMaB 3asBy IpO BiJAMOBY BijJ BHUKOHAHHS IOBHOBa)KEHb
MOBIPEHOTI0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3JaTHUM,
OOMEXKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOTO/OJHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KiieHTamu (IOBIpUTETSIMH)
LUIAXOM MojaHHs 10 banky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI B1IMOBIIANBHOTO NpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cIutauyioTh KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI nOBipeHOCTi, KiieHTH moBWMHHI moBigoMuTH baHkK
MUCHMOBO.

6.16.7. ¥V pasi cmepti Oyap-koro 3 KimieHTiB (BH3HaHHS TOMEpJIMM) HOTo mpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMIIB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SIKi MisUId CHIJIBHO, MPUIHHSIETHCS, Ta
CTOpoHOI0 JloroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHJMBiAyaJbHOTO ceila 3 OOKy
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KiienTiB oqHOOC000BO cTae KiieHT, TOM 110 mepekuB. Y TakKOMY BHITAJKY BCi yMoBH JloroBopy mpo
HaJlaHHS Y THMYacOBE KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceria mpoaoBKyrOTh ity s KiieHTta, Toro
IO TEPEeKUB, JI0 MOBHOI'O BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiaibHO 3acBimdeHoi komii CBimolrTBa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MTOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

6.17. Byne-sxi nponosuii banky Kienty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIIyaJIbHOTO ceiida 31HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 nmHiB 10 &maTy 3MIH NUISXOM HampaBiieHHS bankoM iH(OpMamiifHOTO MOBIIOMIIEHHS Y CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KiieHTam moBioMieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKIIIOYA€ ONPWIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

Sxmio cTaHoM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MIHU ICTOTHUX YMOB foroBopy Kiient/Knientu He
BIIMOBHUBCSA/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeTrhcs, 1o Kumierat/Kmientn
MOTOAMBCS/TIOTOAMIINCS Ha 3MiHY ICTOTHUX YMOB YKJIQJIGHOTO JI0roBOpy. TOOTO 3MiHM YMOB HaJlaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Krnienrom/KiieHTamMu Ta TakuMu, M0 MMOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMoBimHOcMH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBamkeHHs. TakuMm ynHoM Kiient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIIO
[0 CTOCYETHCS 3MIHHM YMOB HAJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS 1HJAMBIIyaJIbHOTO celida
( icrotHOi ymMoBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHSI 3MIHEHUX yMOB
HaJaHHS TIOCAYTHM B TEpioJ MPOJOBXKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiMHMMH JIOKYMEHTaMH, IO HEOOXIiTHI JUIsl YKJIAJICHHS BiJMOBIAHOTO
JloroBopy, Ta Mae 37aTHICTb BUKOHYBaTH HOr0 YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
pO3MOYaTO JOCYJOBE PO3CHiAYBaHHA Y KPUMIHAJIbHINA ClpaBi, HE MOPYIIEHO CHpPaBU MPO BU3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE IMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riIHO sikoi KimieHT 3HaXouBCst 0 y pO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJIep’KaHuX 3JIOYMHHHUM LUIIXOM, a00 (hiHaHCYBaHHS TEPOPUBMY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepedars Oynb-SKUM JIOTOBIPHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JICHb YKJIQJICHHA BiAMOBiHOTO J{0orOBOPY BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta Oynb-iKi CyIOBI pO3CHigyBaHHS (CHOpH), PO3CIiAYyBaHHS 3 OOKY JEp>KaBHUX KOHTPOIIOIOYHX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HEraTMBHO BIUIMHYTH Ha (IHAHCOBMH cTaH Ta
KpeauTocpoMoxHicTh KitieHTa;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo oTpuMaHi B MOPSAKY, epe0aueHOMY YHHHUM 3aKOHOJAABCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJe)KHOMY BHKOHaHHIO J[oroBopy (CyaI0Bi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHMM TEKCTOM BinmoinHoro 3asBu-orosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu baHky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-llorosopy/loroBopy/Ilpasmwin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKJIaJeHHs BiamoBigHoro [oroBopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHSAM a0
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY mMpaBi ykiacTt Jloroeip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHUX/JJOJJATKOBUX/CYITYTHIX
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PO31JI 8. IHIII YMOBHA

8.1. KiieHT moromkyeThest 3 THM, 110 baHk He3ajaeXHO BiJ BCTAHOBJIEHUX BiAMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

8.2 KmieHT Hece NOBHY BiINOBINANBHICT 3@ TMPABWIBHICTH CBOIX pEKBI3UTIB, BKa3aHHUX Y
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HaYEHOro y BiAnoBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHS YM HECBOE€YACHOI'O BUKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.
8.3.liticaum KitieHT miaTBEpIKYE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BiANOBIAHOrO JloroBopy, a TakoX JAae€ 3rofly Ha iX 3MIHY Yy NOPSAAKY, BCTAaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW IOJI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MIOJO
000B’s13Ky/mipaBa banky 3ynmuHATH MpoBeIeHHS (DIHAHCOBUX OIepalliif, BIAMOBISATHUCS BiJ IPOBEICHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIAMOBISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HMCIi
LUIAXOM pO3ipBaHHS JUIOBUX BiAHOCHH) 3 Kill€EHTOM y BCTaHOBJIEHOMY YMHHHMM 3aKOHO/aBCTBOM
nopsiAKy), mozo omnepaniii 3 [IK Ta 30008’ s13yeThCst JOTPUMYBATHCS IX MTOJIOKEHbD,

- O3HaOMJICHUH, 110 y BUMNAJAKaX, nependaueHux ctT.64 3akony Ykpainu «IIpo Ganku i OaHKIBCBKY
nisutbHiCTE» Ta cT.10 3akony Ykpaiam «[Ipo 3amobiraHHs Ta MpOTHIIIO Jieranizalii (BiIMUBAHHIO)
JOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM IIISIXOM, (PIHAHCYBAaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIOJDKEHHST  30p0oi  MacoBOro  3HHINEHHS» baHK Mae TpaBO  BiJIMOBHUTHCS BiJ
BCTAHOBJICHHS/TIIATPUMAHHS JiJIOBHX/IOTOBIPHUX BIAHOCHH Ta po3ipBaTH BianoBigHwii Jlorosip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPAaBOBHX akTiB HarionanbHOTO OaHKy
VYkpainu Ta nux [IpaBui B 4aCTHHI, 1110 CTOCYEThCS MOPAIKY 3aKpUTTS paxyHKy/paxyHKiB Kiienra Ha
BUMOTrYy baHKy.

8.4. llitichum KiieHT miaTBepkye, o HoMmy Bigomo, mo IloToyHuii paxyHOK 3a0OpOHEHO
BUKOPUCTOBYBaTH Uil TPOBEACHHS OIepaliif, MoB'A3aHUX 13 3AIHCHEHHSAM MiAIPUEMHUIBKOI
TiSUTBHOCTI/TIPOBAIKEHHSIM He3alIexKHOI MpodeciifHOT AisTbHOCTI.

8.5.KitienT ycBimomitoe Ta miATBEpIKYE, MO YMOBH BiamoBigHoro JloroBopy Ta IlpaBun miist Hboro
3p0o3yMili, BIAMOBIAAIOTh HOTO IHTEpEcaM, € PO3YMHUMH Ta CIIpaBeUIMBUMHU.

8.6.KimieHT miaTBEepKY€E, MO HE 3HAXOAUTHCS i BIDTMBOM OMaHH, 0OMaHy, HaCHWIJIbCTBA, IOTPO3H,
37I0BMUCHOI yroau abo 30iry Ba)KKHX JJIs1 HbOTO OOCTaBHH Ta rapaHTye, 110 HA MOMEHT YKJaJaHHS
nporo JloroBopy BiH HE € >KOIHUM YHHOM OOMEXKEHHM 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM,
CYJOBUM pillIeHHSAM ab0 1HIIMM, NepeJ0adyeHM YUHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY IPaBi
ykiangatu 1ei Jlorosip Ta BUKOHYBAaTH yCi YMOBH, BU3HA4€HI y HbOMY; YKJIaJIeHHs Iboro JloroBopy
3nifcHIOEThCs MK bankoM Ta KiieHToMm Ge3 HaB’s3yBaHHsS OCTaHHOMY OaHKiBCHKUX MOCIYT.
8.7.PozipBannsa BimnosigHoro JloroBopy He 3BinbHs€ KiieHTa Binm 00OB’S3Ky TMOTaCUTH B IOBHOMY
o0cs31 3a00proBanicTh, o Oyja HapaxoBaHa JO0 JaTU PO3ipBaHHS Takoro JloroBopy, BKIIIOYAIOUU
3a00pTroOBaHICTh 3a OBEpAPAPTOM, MPOIEHTAMHU, KOMICISIMHU, TEHEH Ta ImTpadamMu 3a MOPYIICHHS
3000B’s13aHb 10 JoroBopy, a Takox 3a muatexamu 3a [IoTouHuM paxyHKoM 3 BuKopucTaHHsM [IK,
o OynyTh HaAX0AUTH 10 baHKy mpoTsarom 45 (copok m’4Th) KaJleHAApHUX JHIB HICHs 3aKiHYeHHA 45
(copoka m’SITH) KaJeHOApHUX Micias Mofadi AHKETH-3asBHM NHpo 3akpUTTA [loTodyHOro paxyHky 3
BukopuctanHsM [1K Ta BUKOHaHHS BCiX CITUCAaHb 32 YMOBH HAsIBHOCTI aKTHBHHX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-sikumM JloroBOpOM MOXKYTh OyTH BiACTYIUIEHI TPETi 0c001 3TiJTHO YUHHOT O
3aKOHOJ/IaBCTBA YKpaiHu, 6e3 3roau Kiienra.

8.9.CropoHu JoMOBWIIKCH, 110 000B’si3ku KitieHTta 3a Oynab-skum JlOroBOpoM HE € TakUMH, IO
HEpPO3pUBHO TOB’sA3aHi 3 ocoborw KiieHTa 1 y 3B’SA3Ky 13 IMM Ha MiJCTaBaXx Ta y BHUMaJKax,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHU, MOKYTh BUKOHYBaTHCS TPeTIMU ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHM JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MTOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS MO Oyab-skoMy JloroBopy, ykiajeHOMY 3
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bankowm iH1Ii# 0c006i 6€3 monepeaHboi MMCbMOBOI 3roau baHky.

8.10.CtopoHn miATBEPKYIOTh, 11O TEKCT BiamoBigHOro JloroBopy Ta IlpaBmi BimoOpaxkae MiicHI
Hamipu CTopiH.

8.11.bank 3000B’s3aHul 3a0e3neunTu 30epexeHHs iH(opMmallii 1moa0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomor baHky y mporeci o0cimyroByBanHsi KimieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMH 0coOamu Ipu BUKOHaHHI JloroBopy (0aHKIBChKa TAEMHUIISA).

8.12.bankiBCchbKka Ta€MHUI pPO3KpHBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «IIpo OaHku 1 OaHKIBCBKY IisUIBHICTHY» Ta y BHUIIAJKAX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

8.13.Knient Hamae Oe3BigkinuHui 103Bi1 banky 30uparu, 30epiraT, BHKOPHCTOBYBAaTH Ta
nomuproBaty iHpopmanito npo KiieHnta, Hajae 103B17I Ha TOCTYI O HOTO KPEIUTHOI iCTOPii, a TaKOX
J03BUI Ha TIepeaady Ta TMOMUpEeHHs uepe3 Oyap-ske bropo kpeauTHHX icTopii iH(MOpMmarii mpo
KpenuTHy ictopito Kumienta, 3o0kpema wuepe3 IlpuBarHe akuionepue ToBapucTtBo «llepme
BCEYKpaiHChKE OIOPO KPEIUTHHUX ICTOPii», Ke 3HaX0auThes 3a aapecoro 02002, m. KuiB, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEKEHOI BIANOBIAATBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHHX
icTopiit», sike 3HaxoAuTheA 3a aapecoro 01001, m. Kuis, Byn. I'pymeBcekoro 0ya. 1-/1, a Takox iHIIUM
oco0am, 3TiTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizanito ¢popmyBaHHS Ta 00iry KpeaIuTHUX iCTOPii» B YMHHIN
penakiiii KirieHT o3HalioOMIICHMIA.

Knient niarBepaxye, 1110 3a3Ha4eHa 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSATb, K1
nepenbaveni 3akonoMm Ykpainu «[Ipo opranizaimito (opMyBaHHS Ta 00iry KpeJUTHUX iCTOpil» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTh.

Knient namae 3rogy banky mepenmaBatu iHdopMarllito, mo CTaHOBUTh OAaHKIBCBKY TAa€MHHIIIO, PO
HBOT0, a TAKOXX PO MOB’s13aHKUX 3 HUM 0cib 10 KpeautHoro peectpy HarionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00CsI31, AKMi HEOOXiTHMM U1 BUKOHaHHS bankom BuMor 3akony Ykpaiau “IIpo OaHku i
0aHKIBCHKY JisUTbHICTD .

8.14 KnienT Hamae mo3Bin baHky, B pa3i HEBUKOHAHHS YW HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb 10JI0 MOBEPHEHHS 3a00proBaHOCTi 3a Oynb-sKuM J[oroBopoMm, BHKOPHCTOBYBAaTH Ha
BJIacHUM po3cya baHky, B ToMy uMcii po3KpuUBaTH TpeTIM ocobaMm (30Kpema, aje HE BHUKIIOYHO:
[IPABOOXOPOHHUM OpraHaM, Cyay, HOTapiycy, JAepskaBHId BHKOHaBYiMl ciyx0i, NpUBATHUM
BHUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmanito npo KiieHTta, sika € 0aHKIBCBKOIO
TAEMHULIEIO.

Hanum noroBopom KitieHT Hanae no3Bin baHky, He3allexHO BiJl CTaHy BHKOHaHHSI 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH 1HPOPMAaLlit0, 110 CTAHOBUTH OAHKIBCbKY TA€MHUIIO Y MOPSJIKY Ta B 00Cs31,
KA HEOOXITHUW /Jii BUKOHAHHS bBaHKOM BHMOT 3aKOHOJABCTBAa YKpaiHH, 30KpeMa, ajie He
BUKJIIOYHO HOPMAaTHBHO-TIPAaBOBMX akTiB HaiioHanbHOI KoMmicii 3 LIHHUX nanepiB Ta ()OHIOBOTrO
PHUHKY LIOJI0 PO3KPUTTS EMITEHTOM 0cO0IMBOI 1HPOpMaIIii.

8.15. Kuient Hanmae mpaBo banky, a bank Mae mpaBo HajnaBatu iHpopmanito npo Kiienra Ta
3MIMCHEHHS HHUM oImepalli, fka cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBIIHOCHUH, NpHU
obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpoleci BUKOHaHHSA Oy/b-SKOTO
HoroBopy:

- TpeTiM ocobaMm — KoHTpareHTaMm (mapTtHepaM) banka, siki OyayTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoIlecy 0OCTyrOBYBaHHS OmepalliiHoi aisutbHOCTI banky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, axmo [lotoununii paxyHok KiienTta Binkputuit
JUTsI 3apaxyBaHHs TU1aTexiB Big OpraHizarii;

- CaMOCTiIHO po3kpuBaTH iH(popmauito npo KiieHTa, mo crama Bigoma B mpoleci iHoro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BUMara€ HEOOXITHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUTIQJIKY 3BepHeHHsS BaHKy 110 Oyab-sKOi TpEThOi 0COOM MO0 BiJACTYIJICHHS TpaBa BUMOTH
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHky Hamipy 37iHCHUTH Take BIICTYIJICHHS IO
(haKTUIHOTO WOTO 3MIMCHEHHS;
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- TOB «CUIBbITO-®Y [1» (02090, m. Kuis, Byn. Bytieposa, 1; xox €IPTIOY: 40720198) 3a I1K, m1o
MPUHMAIOTh YYacTh y MPOTpaMi JOsUTbHOCTI «BilacHU paxyHOK»;

- TOB «®O33I[-OYI» (kox €APIIOY 32294926, micuesnaxomxenns: 08132, KuiBcbka 0011.,
Kueo-CaromuHcekuii paiion, Mmicto Bumnee, Bynuns IIpomwucioBa, Oymunok 5) 3a IIK, mro
npUiiMaNy yd4acTh y Nporpami JIOsuibHOCTI «BriacHuii paxyHOk», 710 mepeaadi Bcix mpaB g0 TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, Kuicrka 06i1., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- THIIMM 0c00aMm, 0 € MEHEKEHPAMH MPOTPaM JIOSUTLHOCTI,

- y BUNaJKaX, NepeadauyeHnX 3aKOHOAaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauiu, uo Kiient He matume 10 baHky )KOAHUX MPETEH31i B pa3i BAMHEHHS
Bankowm 3a3HadyeHux Jii.

8.16. lo momenty yknamaHHs BignosimHoro JloroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/Brimagauka 3:

8.16.1. mepenikom ymoB, 3a sikux QOHA TapaHTyBaHHS BKJIAIIB (Di3MUHMX OCIO HE BIIIIKOJOBYE
KOIITH 3 TOCHJIAHHSM Ha HOpMH 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJIaAiB (i3MUHUX
0ci0», B IKMX BU3HAUYEHO YMOBH, 32 SKuX DOH]I HE BIIMIKOAOBYE KOIITH;

8.16.2. cymO10 rpaHUYHOTO PO3MIpPY BIAIIKOYBaHHS KOIITIB 32 BKIIAJaMH;

8.16.3. iHdopmamier0 Npo NPUIMHMHEHHS HapaxyBaHHS NPOIEHTIB 3a JlOrOBOpOM y J€Hb IOYaTKy
npouenypu BuBeaeHHs DoHpoM O6aHKy 3 puHKY (y pasi npuiiHarta HamionansHuMm 6aHkoMm YKpaiHu
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JIIeH3ii Ta JiKBimaiito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOK JApyroro crarti 77 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCBKY IISUIBHICTBY», - y JCHb
MPUAHATTS PilIEHHS PO BiAKIMKAaHHS 0aHKIBCHKOT JIIIIEH311 Ta JTIKBiAaLil0 OaHKY);

8.16.4. indopmariiero mpo Te, MO BIJIIKOAYBAaHHS KOIITIB 3a BKIAJAOM B 1HO3E€MHIH BajtoOTI
Bi/IOYBAa€ThCS B €KBIBAJICHTI HAIlIOHAJIBLHOI BAIOTH YKpaiHH MICIs MepepaxyBaHHS CyMH BKJIQay 3a
odimiiiHUM KypcoM TpHBHI 10 IHO3EMHHUX BaJlfOT, YCTaHOBIEHUM HarlioHanbHUM GaHKOM YKpaiHH Ha
JIeHb TIOYaTKY MPOIEAYpPH BUBEIEHHA OaHKYy 3 PUHKY Ta 3IIHCHEHHS THMYAcOBOi ajaMiHiCTpallii
BIANOBITHO 10 cTarTi 36 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaIiB (i3UYHHUX 0CiO» (Y
pasi npuiinarTa HanionanbHuM 6aHkoM YKpaiHM pillIEHHS MPO BIIKJIMKAHHSA OaHKIBCHKOI JIILEHIIT Ta
JiKBiJalio OaHKY 3 MiJCTaB, BU3BHAYEHUX YaCTUHOIO Ipyroto crarti 77 3akony Ykpainu «IIpo GaHku i
0aHKIBCBKY [IISIBHICTBY», - 3a OQIUIHHUM KypCcOM TPHUBHI /10 1HO3€MHOI BaJllOTH, BCTAHOBJIEHUM
HarmionansauM 6aHkoM YKpaiHu Ha JIeHb MOYATKY JIKBiJaIii OaHKY);

8.16.5.Kimient/Brimaguuk, 3 SKUM ykiIaaaeTbes Jlorosip, 03HaOMITIOEThCS 3 J[OBIKOIO TIPO CHCTEMY
rapaHTyBaHHs BKJIAJiB (I3MYHMX OcCi0 Ta OTpUMYe OIUH ek3eMIunsip JIOBiJKHM, IO 3acBiAUy€ThCA
mignucom Kmienta/Bxnagnuuka B JoroBopi. Ilicms  ykmanennss [orosopy Kuient/Bxnagnuk
MOTO/KYETHCS B MOAAIBIIOMY O3HAlOMIIIOBaTHCSA HE pijlle HiX OJUH pa3 Ha pik 3 J[oBiakow mpo
CUCTEMY rapaHTyBaHHS BKJa/iB (i3M4HUX oci0 Ha cailTi banky B Mepexi [HTepHET 3a eleKTpPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bknagnuka bank Hamae JloBigky mpo
CHUCTEMY TapaHTyBaHHS BKJIaJiB (I3MUYHUX OCI0 Ha NAnepoBOMY HOCIi y BHUMAJAKy 3BEpHEHHS
Knienta/Bxiagauka 10 BijainieHHs banky.

8.16.6.KumieHT miaTBepaKye, M0 Horo OyJI0 MOBiIOMIIEHO 10 YKianeHHs [loroBopy mpo Te, mo DoHp
rapaHTyBaHHA BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — ®oHI) rapaHTye KOXKHOMY
BKJIQIHUKY OaHKY BIJIIKOJAYBAaHHS KOINTIB 3a WOro BKJIagoM. DOHJ BIAMIKOJOBYE KOIITH B PO3MIpi
BKJIa/ly, BKJIIOYAIOYM BIJCOTKH, CTAHOM Ha JEHb MO0YaTKy Hpouenypu BuBeaeHHS PoHIOM OaHKY 3
pUHKY, ajie He OuUIblle CyYMH TpaHUYHOTO PO3MIpYy BIJIIKOJYBAaHHS KOIUTIB 3a BKJIaJamH,
BCTaHOBJICHOT'O Ha IIeH JIeHb, HE3aJeXKHO BiJ] KUIBKOCTI BKJIAJIB B ogHOMY 0aHKy. Cyma rpaHUYHOTO
PO3Mipy BIIIKOAYBAHHS KOIITIB 32 BKJIaJJaMU CTAHOM Ha JIaTy HaOpaHHs YMHHOCTI 1tumu [IpaBunamu/
ykiaganHs jaasoro JloroBopy He moxe 0ytu menmioro 200000 rpusens. Bukonasua nupexiist @oHay
BH3HAYa€ TOPSJIOK BIAIIKOAYBaHHS KOIINTIB 3a BKJIaJaMHu BiAMOBIAHO 10 3akoHy Ykpainm «IIpo
CHCTEMY TapaHTyBaHHS BKJIAJiB (i3UYHUX 0Ci0» Ta HOPMAaTHUBHO-NIpaBoBUX akTiB PoHny. DoHJ He
BIJIIIKO/IOBYE KOULITH: IepelaHi OaHKy B JOBIpuYe€ YIpaBIiHHS; 3a BKJIaJ0M Yy po3mipi MeHme 10
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TpUBEHb; 3a BKJIAJOM, MiATBEPUKCHUM OINATHUM (JICMO3UTHUM) cepTH(]IKaToOM Ha Mpe'sBHUKA;
pPO3MIIlIeHI Ha BKJIAJ Yy 0aHKY 0CO0010, sIKa € MOB'sI3aH0I0 3 OaHKOM 0Cc00010 a00 OyIia Takor 0CO00I0
IPOTSTOM POKY A0 JHA NpuiHATTS HanionansHuM 6aHKOM YKpaiHU pillIEeHHS PO BiJHECEHHS TaKOTO
OaHky 10 Kareropii HerurarocpoMoXHuX (y pas3i npuiiHaTTs HarioHanbHEM OaHKOM YKpaiHU
pIllICHHST TPO BIAKIMKAHHS OaHKIBCHKOI JiIeH3ii Ta JikBimaiito OaHKy 3 MiJCTaB, BU3HAYCHUX
YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo 6aHku 1 0aHKIBCHKY TisTBHICTB', - IPOTATOM POKY
N0 JTHS TMPUKAHATTS TaKOro PIillIeHHS); pO3MIIICHI HAa BKJIAJ y 0aHKy oco0o0ro, sika HagaBasia OaHKY
npodeciiiti MOCIyryu K ayIUTOp, OLIIHIOBAY, Y pa3i fKILIO 3 AHS MPUIHUHEHHS HaJaHHS MOCIYT 0 THS
npuiiHATTs HarionansHuM 06aHKOM YKpaiHHU pIlIeHHS MO BiTHECEHHS Takoro OAaHKY IO KaTeropii
HEIJIATOCTIPOMOXXKHUX HE MHUHYB OJMH pik (y pa3i npuiHATTS HarioHanpHuM OaHKOM YKpaiHU
pIlICHHST TPO BIAKIMKAHHS OaHKIBCHKOI JiIeH3ii Ta JikBimaiito OaHKy 3 IMiJCTaB, BU3HAYCHUX
YaCTUHOIO Apyroro crarti 77 3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCBKY JisSTIBHICTB'", - OMMH PIK JI0
THS TPUAHATTS TAKOTo PILICHHS); PO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMH y OaHKy, 3a SKMMH BKJIAQJHUKA Ha 1HAUBIIyaJbHIH OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJ€HMMH Ha yMOBaX, IO HE € MOTOYHUMHU PUHKOBUMH YMOBAaMHU
BiMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i1 OaHKIBCHKY AisUTbHICTE", a00 MarOTh  iHII
¢dinancoBi mpuBinei Bin OaHKy; 3a BKIaAOM y OaHKy, SKIIO TaKdil BKIAJ BHKOPHUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3reyeHHs] BUKOHAHHSI 1HIIOTO 3000B’13aHHSI Mepel UM OaHKOM, Y TIOBHOMY
o0cs131 BKJIay 710 JHS BUKOHAHHS 3000B’s13aHb; 32 BKJIaAaMu y (iTisX iHO3eMHUX OaHKiB; 32 BKJIaJaMH
y 0aHKIBCHKMX MeTajiax; pO3MillleHi Ha paxyHKax, 110 MepeOyBaloTh IiJ] apeIITOM 3a PILICHHSIM CYIy.

[Tix BKIagOM CITiJT pO3YMITH KOIITH B TOTIBKOBIi a00 0€3roTiBKOBii ¢opmi y BamroTi YKpaiHu
abo B i1HO3EMHIH BaJIOTI, SKi 3aJlydeHi OaHKOM BijJ BKJIaAHHKA (200 SKi HaTIAIUIN IS BKJIAJHUKA) HA
YMOBax JOrOBOpY OaHKIBCHKOTO BKJIAAy (IEMO3UTY), OAHKIBCHKOTO PaxyHKy abo NUIIXOM BUAAYl
IMEHHOT'O JICTIO3UTHOTO cepTHdikaTa, BKIFOYAOYM HapaXxOBaHI BiJICOTKM Ha TaKi KOIITH, BiJIITOBITHO
710 3aKOHY.

Korru, 1o 3naxoasaTecs Ha paxyHkax «Hakonwikay mianaaaioTh miJl BU3HAYCHHS BKIIAJy.

BigmkogyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BaliOTi BiAOYBA€ThCS B CKBIBAJICHTI
HAI[IOHAJIBHOI BAIIOTH YKpaiHU MICIs NepepaxyBaHHs CyMHU BKJIaLy 3a oQiliifHUM KypcoM I'pHUBHI J0
1HO3eMHUX BaJIIOT, BCTaHOBIEHNMM HarmioHaibHUM OaHKOM YKpaiHH Ha J€Hb MOYAaTKy NPOLEAYpH
BUBEJICHHS 0aHKY 3 PUHKY Ta 31MCHEHHS] THMYACOBOI aJIMiHICTpaIlil BiAMOBIAHO 10 cTaTTi 36 3aKoHy
Vkpainu «IIpo cucremy rapantyBaHHs BKJIaAiB (pi3uyHux oci6» (y pasi npuitHaTTs HanioHanbHuM
O0aHkoM YKpaiHu pillleHHs MPO BiIKIWKAHHA OaHKIBCHKOI JIIEH3il Ta JiKBijalio OaHKy 3 MiJICTaB,
BHU3HAUEHUX YACTHHOIO JApyroro ctaTTi 77 3akoHy Ykpainu «I[Ipo 6aHku 1 0aHKIBCHKY AISUIBHICTBY, - 3a
odimiitHIM KypcOoM TPUBHI 10 IHO3€MHOI BaJIOTH, BCTAaHOBIEHNM HarionansHuM OaHKOM YKpaiHu Ha
JIeHb Mo4aTKy JikBizauii Oanky).HapaxyBanHs mpoueHTiB 3a JloroBopoM NpHUNMHSETHCA Yy JCHb
noyatky npouenypu BuBeneHHs ®onnom OaHKy 3 puHKY (y pas3i npuitHaTTa HanioHanbHuM GaHKOM
VYkpainu pimieHHs Mpo BIAKJIWKaHHS O0aHKIBCHKOI JIIIEH311 Ta JIIKB1IaIlif0 OaHKY 3 IiJICTaB, BU3HAYEHUX
YacTUHOK Apyroto ctarti 77 3akoHy Ykpainu "IIpo 6aHku 1 GaHKIBCbKY IisIBHICTB", - y JIEHb
MPUMHATTA PIIIEHHS PO BIAKIMKAaHHS OaHKIBCHKOI JIIIIEH311 Ta JIIKB1Aalli0 0aHKY);

VY pasi npuitHarts HanioHansHuM 0aHKOM YKpaiHM pilIeHHS NMPO BIAKIMKAHHSA OaHKIBCHKOT
JineH3ii Ta JiKBijanio 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTUHOIO APYroro cTarTi 77 3akoHy YKpaiHu
"ITpo GankuM 1 6aHKIBCHbKY AisIbHICTE", DOHJ rapaHTye KOKHOMY BKJIAJHUKY OaHKY BiJIIKOIYBAaHHS
KOUITIB 3a BKJIaJJaMH, BKJIFOUAIOYH MPOLIEHTH, CTAaHOM Ha JIeHb [0YaTKy MPoLeIypH JKBiAalii OaHKY,
asie He OijbIlle CYyMH T'PAaHMYHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJIEHOTO Ha
JaTy MPUAHSATTS TaKOTO PIIIEHHS, HE3aJICKHO Bl KUTBKOCT1 BKJIAIB B OJHOMY OaHKY.
8.17.bank mae mpaBo, a KiieHT moBimomiieHud Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHabHUX naHux Kitienra, mo Bkiouae B cede aii banky mo 300py, peectpariiii, HAKOMHMYEHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TIOHOBJICHHIO, TOMIMPEHHIO (PO3MOBCIOKEHHIO, peaizailii,
nepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO OyIb-sIKUX MEePCOHAIBbHUX naHux KirieHra.
8.18.00pobka nmepconanbHuX HaHMX KilieHTa 3aranbHOro xapaktepy a0o Bpas3iuBHX (3a HAsBHOCTI)
MEPCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIAHOCUH Y cepi eKOHOMIYHUX, (DIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
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IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, Cratyty banky Ta [lomosxeHHs
po 0OpOOKY 1 3aXMCT MEPCOHATLHUX JaHUX y 0a3ax MepCOHAIBHUX JaHUX, BOJIOIUIbIEM SKuX € [TAT
«BAHK BOCTOKW.

8.19.ITlignucanusam 1nporo Jlorosopy Kimienr, sik cy0’ekT IlepcoHanbHUX MaHuX, Hajae baHKy CBORO
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3r0/y Ha:

- 00poOKky IlepconanpHux nmanux KiieHTa, mo BkiIrO4ae B ceOe BUMHEHHS OyIb-sSKHX il Ta/abo
CYKYHMHOCTI [, [0 TOB’s3aHi 31 30UpaHHSAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsMm,
aJlafTyBaHHSIM, 3MIHOIO, IIOHOBJICHHSM, BHUKOPHCTAHHAM 1 TOUIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peaitizarii€ro, iepeaadero), 3He0co0IeHHIM, 3HUIICHHIM [lepcoHanbaux ganux KiieHTa, BiAMOBIIHO
10 MeTu 00poOku IlepcoHanbHUX MaHMX, 10 BKa3aHa B muX IIpaBuiax Ta/abo Oynb-sKOi 1HIIOI METH
00pobku IlepcoHampHUX AAaHUX, MIO0 BU3HAYAETHCS BaHKOM B TOMY YMCII 3 METOIO MPOIOHYBaHHS
OyIb-KMX HOBHX OaHKIBCHKHX TOCIYr Ta/ab0 BCTAHOBJICHHS AUIOBHX BiHOCMH MK KiieHTom Ta
bankom Ha mincTaBi UBUIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpeIMETy
YKJIa/IEHOTO J10ToBOpY Ta/abo nux IIpaBun

- 30ip, HaJaHHS, BUKOPUCTAHHS Ta MOMIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI uepe3 0ropo kpenutHux icropiii /Kpenutauii peectp HanionansHoro 6anky Ykpainu ta

- po3kputTs iH(popmanii moao Kiienra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TaEMHHUIIIO.

Crpok 30epiranns Ilepconanpuux manux Kiienta cranoButh 50 (IT’sitmecsit) pokiB 3 MOMEHTY
yknananHs BianosigHoro Jlorosopy. O6csr [lepconansuux nanux KimieHra, momo SKux 3A1HCHIOETHCS
mporec o0poOku Ilepconanpamx manmx KirieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MepCcoHANbHUX JaHUX baHKy, BU3HA4a€eThCS CTOPOHAMH, SIK Oyb-sika iHpopmariis npo Kiienra ta/a6o
ymoBH JloroBopy, mo ctajia BigoMa banky mpu BctaHoBiIeHHI BigHOCHH 13 Kitientom. . [Tixnucanasam
uporo JloroBopy KiieHT Takok Hajae cBOO 3rofy Ha 3MiHy Bu3HadeHoi JloroBopom/IIpaBunamu metu
00poOKM mepcoHanbHUX JaHuX KilieHTa TUIIXOM PO3MIMICHHS BIAMOBITHOTO TIOBIJIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OpMALiiHOTO
MOBiOMJICHHS Ha HOMep Tenedony KirienTa, mo Bka3aHWil ocTanHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akuent wiei Ily6miynoi npomosuuii 3a BubGopom banky. 3roma Kiienta Ha 00poOky
[lepconanpanx manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3NIACHEHHsl MOBiJOMJIEHb Npo mnepenauy Ilepconanphux nanux KiienTta TperiM ocobam 3riHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanpHux nanux». [liqnucanssm mporo JJorosopy
Knient miarBep/ukye, 110 HOro MoOBiOMJIEHO MPO BKIOYEHHs Horo IlepcoHanpHuX aaHux a0 0asu
MEPCOHATBHMX JIaHUX 3 METOI0, M0 BKa3aHa B I[bOMY ITYHKTi, a TaKOX, III0 HOMY TOBIIOMJIEHI HOTO
npaBa, BU3HaueHi 3akoHOM Ykpainu «IIpo 3aXxMcT mepcoHalbHUX TaHHMX», a TaKOXX METy 0OpoOKu
[lepconanbuux ganux Kmienra, B Tomy uucii 3060py Ilepconanbuux nanux Kiienra.

8.20.ns uineit nux IIpaBun KiieHT moromxyerses, Mo 0O0CAT MepCoOHANbHUX JaHUX BKIIOYAE OyIb-
SIK1 BiIOMOCTI/iH(opMaIlito, 10 JO03BOJAIOTH MPOBEAEHHS 1MeHTUdiKaii Ta Bepudikamii (i3UIHOT
ocobu Ta Oynu HamaHi KiieHTom BigHOCHO cebe Ta/abo MICTATbcA y BHJIaHMX Ha iM’st KiienTa
JOKYMEHTaxX Y MIANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow 0€3BIAKINYHY,
0e3yMOBHY 1 He 00OMeXeHY CTPOKOM Jii 3roay (103Bii) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBITHO 710 HACTYMHUX IILUICH:

- HajgaHas KnieHty Oyap-skux 60aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaXyBaHHS;

- mnepenauy Kumienty indopmarii, sika MICTUTh pekjIaMHO-iHQOpMaliiiHuil Xapakrep (B TOMYy YHCII
1010 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyap-saKoi iHIIO1 iHpopMallii, 30KkpeMa
po ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3adoprosanocti Kiienra 3a
Oy/ab-KUM JIOTOBOPOM, YyKJaJeHuM 3 bankom, mnuisixom BiampanieHHs bankom iHdopmariiiHoro
MOBIIOMJICHHST Ha HOMep MoOuTbHOTO Tenedony KiieHta Ta/abo 3acobamu MOMITOBOTO 3B’S3KY YU
IHIIMMU 3ac00aMu (B TOMY YHCIIi 32 IOTIOMOTOI0 TPETiX 0ci0), oOpaHUMuU Ha BiIacHU# po3cya baHky;

- TEepeBIpKH JOCTOBIPHOCTI HajaHuX KIli€HTOM MepcoHalbHHUX JAHUX, B TOMY YHCII 3a JIOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 TMOIIMPEHHS B TpOIECi 3MilCHEHHS Oyab-sKuX mOii,
CHpSMOBAaHMX Ha [OTamleHHs IcHyroouoi 3a0oproBaHocTi Kilienta 3a Oyab-sIKHM JTOTOBOPOM,
yKJ1azieHuM 3 bankowm;
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- 3paificHenHs baHkoMm iHImMX nid, 010 He 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOMpAIOTHCS
bankom Ha BnacHHi pO3Cy/I.

- TIOPSIIOK BHUKOPUCTaHHSA TEpCOHANbHUX naHux KiieHta Bu3Ha4yaeThcsi baHkoMm camocTiiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BUNAaJKy BianoBinHO a0 [lonoxxenHs «IIpo o6poOky 1 3axuct
MEePCOHANBHUX JaHUX y 0a3ax mepcoHanbHUX naHux, BosoainbieM sikux € [TAT «BAHK BOCTOK»
Ta BKJItoUae npaBo baHky 3ificHIOBaTH Oyb-sIKi Jii 111010 0OpOOKH ITUX JaHMX Ta MIOAO iX 3aXHCTY, a
TaKOXX Jii MIOAO HaJaHHS YaCTKOBOrO a00 MOBHOTO IpaBa OOpOOKH NMEpPCOHATBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTIHO HA BIACHUN PO3CYA
3 BpaxyBaHHSM HOPM 3aKOHOJIaBCTBa YKpaiHu y cdepi OaHKIBChKOI TAEMHUIII Ta BKIIIOYAE OYIb-K1 il
banky mono mepenmaui Bimomoctedl mpo Kimienta 3 0a3u NepcOHaIbHHMX JaHUX TPETIM ocodam,
obpanum bankowm;

- TIOPSIOK JIOCTYIY JI0 IEPCOHANBHUX JAaHUX TPETiX 0ci0, B TOMY YHCIi HaJlaHHS iM 4acTKOBOTO abo
IIOBHOT'O TpaBa 00OpOoOKM KX JTaHUX Ta/a0o nepejady TakUX JaHUX BU3HA4YaeThCsl baHKkOM camMocCTiiiHO
Ha BJACHUU pO3Cyl, B TOMY YHCII 3 METOI MEpeBIpKM JOCTOBIpHOCTI HazaHux KiieHTOM
NEPCOHAJBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS 10 CyIy, Y BUNIAJAKY BiACTyIuieHHs baHkom mpaBa BUMOTH 3a Oy/Ib-
sakuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofy Ha mepeaady CBOIX NMEpPCOHATBHUX
nanux baHkoMm TpeTiM ocobaM Ta Hagae AOCTYH JI0 CBOIX NMEPCOHAIBHHUX JAHUX OyIb-SKAM TPETIM
oco0am, 110 BU3HA4aroThcsl baHkoM camocTiiiHo, pu yomy KilieHT miaTBepuKye, 110 Taka mepeaaya
MEePCOHATBHUX JaHWX HE MOTpedye MONAIBIIOr0 OKpeMmoro moBigmomieHHs KiieHTa mpo Taki mii
(mepenauy) Oyap-sKUM CIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO noBigomieHHs. [1ig Tperimu
ocobamy, 3a3HaYeHWMHU BHIIEe y IIboMYy IyHKTI IlpaBmi, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
orepaTopiB MOOLIBLHOTO Ta MOMITOBOTO 3B 53Ky, a TAKOXK OyAb-sIKUX 1HIIUX Oci0 (SK (i3MUHUX, TaK 1
IOPUINYHUX ), SIKUM BaHKOM HagaeThCcsl OCTYI 0 MEPCOHAIBHUX JaHUX / 3MIMCHIOEThCS Nepeaaya
nepcoHaibHUX naHux Kiienra.

8.21. KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIIGHHS Yy NHCHMOBiH (hopMmi 31 CBOIMH IMpaBaMu SK
Ccy0’eKkTa TEpCOHANBHUX JIaHUX, BH3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHaIbHUX
JaHUX», METOI0 300py JaHUX Ta 0coOamHM, SIKUM IepelaloThcs HOro MepcoHaabHI JaHl, CKIaJ0M Ta
3MICTOM 310paHMX MEpPCOHAIBHUX JaHUX, a TAaKoX 3 TUM (aKToM, M0 HOro NepcOHalbHI JaHi
BKJIIOUEH1 /10 0a3u nepcoHanbHUX gaHux «Kimientn», BonoaiasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MoAaabIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS MPO
3a3HayueH1 y uboMy yHkTi [IpaBun o6cTaBuHM.

8.22. KumieHT miATBEpIKye, M0 Tepenadya Oyap-SKUX MEPCOHATBHUX MaHMX (I3UYHUX 0ci0, sKi
nepenatotbes banky Bin imeHi Kiienta Ta / abo y 3B'I3Ky 3 MiJMUCAaHHAM / BUKOHAHHSM OYyb-SKOTO
JloroBopy, 37iiicHI0€TECS 3 noTpuMaHHsAM KiientoMm Bumor 4.l c1. 14 1 4. 2 c1. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHaNbHUX JAaHUX» JJs 00poOKkM baHKOM Takux MepcOHaIbHUX MJAHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

8.23.baHK Mae TpaBO MEPEBIPSITH NOCTOBIPHICTh HaJaHUX KIlieHTOM mMepcoHaIbHHX TaHWX Ta/abo
KOHTAKTHHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSM IIOCIAYr IHIIMX ONeEpaTopiB, a TaKOX
BUKOPHUCTOBYBaTH 1H(GOpMAII0 MPO HEBUKOHAHHI Ta/a00 HEHaJe)XKHO BUKOHAHHI 3000B’sI3aHHS 3a
numu [IpaBunamu ta/a6o BianosigHuMm JloroBopom banky mpu po3risai NUTaHb MPO HaJAHHS 1HIIMX
nocnyr KiieHTy Ta ykiiagaHH1 HOBUX JJOTOBOPIB.

8.24.11pu 11boMy, 3aITUT Ta HaJlaHHs iHGopMallii BBakaeThbes 3icHeHUMU 3a 3rojoto Kitienra. Kiient
TakoX Hajae 3rony banky Ha po3kputta bankom Tpetim ocobam iHpopMarlii, ska MICTUTh OaHKIBCbKY
taeMHuIl0 KiienTta. 3acTepexeHHs, 3a3HaueHe B [bOMY MYHKTI [IpaBusl BBa)Ka€ThCs MHCHMOBHM
no3BosioM Kiienra banky Ha po3kpuTTs iHQOpMaIlii, sika MICTUTh OAHKIBCHKY TAEMHHUIIIO, Y PO3YMIiHHI
3akony Ykpainu «[Ipo 6aHkH 1 6aHKIBCbKY AISUTBHICTBY, @ TAKOXK HA PO3KPUTTS iH(OopMaIlii npo oco0y
(Knienra) y po3yminHi 3akony Ykpainu «IIpo iHpopmariito».

8.25.J1ns1 3M1MCHEHHSI KOHTPOJIIO SIKOCTI oOciyroByBaHHs baHk Mae mpaBo Ha CBilf po3Cya BecTH
3ByKo3anuc TenepoHHUX po3moB 3 Kiientom npu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmn
nigpo3aiu banky, nmpu 3BepHeHHI cniBpoOiTHUKIB banky no KiieHTa, a Takok BHKOPHCTOBYBAaTH
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3BYKO3amlMC Il MiATBEPUKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
MUCbMOBY 3r0Jly Ha 3/11iCHEHHsI Ta MOAAJIbIlIE BAKOPHUCTAHHS TaKOTo 3BYKO3aIluCy Ha po3cyn baHky.
8.26.Y pasi yknananus Kiientom JloroBopy crpaxyBaHHS, SIK JOJATKOBOI mociayru mo IIpomykTy
banky, 3ailicHeHoi 0e3 HaB’a3yBaHHs KilieHTOBI J0JaTKOBUX NOCIYT, baHK Mae mpaBo MponoOHyBaTH
Knienty 3a3Hauatm bank eguHuMm BuromonaOyBauem 3a TakuM JloroBopoMm crpaxyBanHi. Ha
BUKOHaHHA BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHuX» KilleHT Hajae CBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTO MepCcoOHATbHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY 4MCIIl TIPI3BUIIA, IMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIII
HApOJKEHHS, aJIpeCH Ta IHIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pINICHh HA IMIJICTaBli OOpPOOKM MEPCOHATBHUX
nanux Kiienta (TOBHICTIO Ta/4M YacTKoBO) B iH(opMariiiHii cuctemi Ta/uu B KapTOTEKax
MEePCOHATIBHUX JIaHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aH1 31 30MpaHHSAM, PEECTpaIli€l0, HAKOMWYCHHSM, 30epiraHHsM, aJalnTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOUIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHSM, 3HUIIEHHAM BijoMocTelt nipo Kitienra.

8.27.Y pasi Bimkpurta IloTounoro paxynky 3 BukopuctanHsMm IIK BimnoimHo mo mux IlpaBun B
inTepecax Kiienra 3 metoro 3anmobiranHs 30uTkiB Kiienra ta banky BHacniOK HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK tperimm ocobamm 3xilicHIOBaTH OOMIH iH(OpMALIE MPO CIOCOOM 3/iHICHEHHS
maxpaiicekux nii B Mexkax MIIC, a Takox mnepemaBaTé 1 po3KpuBaTH iHGoOpMaIlio, M0 Mae
BimHOIIeHHs st Kimienrta, mis koH}iaeHIiHOTO BuKoprucTtanHs. KimieHT Hamae banky 60e3yMoBHY Ta
0€3BIIKINYHY MHUCbMOBY 3rOJly Ha HaJlaHHS Takoi iHpopmarlii.

8.28.IlepenaBati mpaBoOXOpoHHMM opraHam Ta/abo MIIC Ta/abo umenam MIIC 3a BiacHorO
1HII1aTUBOIO a00 Ha iX o¢iniiHuN 3anuT iH(OpMallito, TOB’3aHy 13 He3aKOHHUM BUKOpUCTaHHsM 1K,
a Takox 3 nopymeHasM Kirientom ta/abo JloBipeHOH 000010 YMOB BiAmoBigHOTO [[oroBopy Ta mmx
[IpaBuii, B TOMy Uncii Y BUNIQAKaX, KOJIH L iH(opMallig ckilafgae 0aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepelaBaTH IPABOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETCHTHHM OpraHaM Jep>KaBHOT
BIaJu YKpaiHH, yCTaHOBaM Ta OpraHizauisM Ha iX o¢iuiiiHuii 3anut iHpopMalliio, MOB’A3aHy i3
BUKOpUCTaHHSIM KilieHTOM ofepkaHux BiJl baHKy IpoIIOBHX KOIITIB, 1H(pOpMALil0 MOB’s3aHy 3
nopyuieHHsaM KiieHTom Oynib-sikux yMoB BijnosijgHoro /loroBopy ta nux IIpaBui, a Takox Bi1OMOCTI
Yi CYKYNHICTh Bijomoctell npo Kitienta, 3a skumu ocoOy KiieHnra inenTugikoBano/abo Moxe OyTu
i1eHTU(iKOBaHO Ta sKi cTanu Bigomi banky mia yac yknagaHHs Oynb-skoro JloroBopy 4 MpoTArom
cTpoky Horo naii (magam - [lepconansHi gani Kiienrta), mpo ymoBu Oyab-skoro JloroBopy, mpo ctaH
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOILIO, B TOMY YHWCII y BHIAJKaxX, KOJU Taka
1H(popMallig MICTUTh OaHKIBCHKY TA€EMHULIIO.

- BUKOPUCTOBYBATH, IMOLIMPIOBATH  (PO3MOBCIOJKYBAaTH, peayli3oByBaTH, IepeaaBaTH)
[lepconanbui nani Kiienrta ta/abo iHpopmarito, sika crana Bijoma banky npu ykiajgeHH1 Oyib-IKOTo
JloroBopy Ta npoTsAroM CTpoKy Horo nii,

- 1po craH 3aboproBanocti Kiienrta 3a Oyap-skum J[oroBopom ToIo, TpeTiMm 0codbam - HOBUM
kpenutopam KiieHTa, y BUnaaky BifcTyIuleHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobam — HOBUM KpenutopaM KiieHta Ta/abo y BuUMaaky BUHUKHEHHS y baHKy Hamipy 311HCHUTH
Take BIACTYIUIEHHS (mepenady) A0 (pakTMYHOrO HOro 3/ifiCHEHHS 3 METOI0 BUKOHAaHHS baHkoM, sk
nepBicHuM KpeautopoMm Kimienta, monoxkenb ¢r.517 IluBumbHOTO KOJEKCY YKpaiHU, a TaKOXK Oyib-
SKUM IHIIUM TpPETiM ocobaM — KOHTpareHTaM (mapTHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI 0 TIpoiiecy o0cayroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHAHHS baHkom
Ta BiAMOBIIHOIO TPETHOIO 0CO00I0 YMOB YKIIaJIEHUX JOTOBOPIB;

- BUMHATH Oynab-iKi dii Ta/ab0 CYKYMHICTH Mdii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HaKONMMYEHHAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHKOPUCTAHHSAM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSIM, —peali3alliclo, Tepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
Ilepconanpuux manux Kiienrta (Hagani — o6poOka Ilepconanbuux nanux Kiienra) ta/abo 30upartu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IIOLIMPIOBAaTH (PO3MOBCIOMKYBATH, peani3oByBaTH,
nepenasaru), iHdopMmariito, sika crana Bizoma banky npu yknagenHi JloroBopy Ta IpOTSITroM CTPOKY
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fioro nii mpo ymoBu JloroBopy, mpo cran 3aboprosaHocti Kimienrta 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKkoM CBOIX IpaB Ta 3aKOHHMX 1HTEPECIB B CY/IOBUX Ta 1HIIMX MPABOOXOPOHHUX OpraHax;

- 3milicHioBatn 00poOky IlepconanbHux manux KiieHTa, B TOMY 4YHCIi aje HE BUKIIIOYHO
30upaTtH,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTh,  HaJgaBaTH, BHUKOPUCTOBYBATH  Ta
MOIINPIOBATH(PO3MOBCIOKYBATH, PEAi30BYBaTH, NEpeAaBaTH) dvepe3 OMOpOo KPEeOUTHUX 1CTOpId
iHdopmartito npo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiieHToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbni nani KiienTa, 3 mMeToro
3a0e3MeYeHHsIM IpaB Ta IHTEPECiB CyO'€KTIB KPeAUTHOI 1CTOPIi 3riIHO 3 HOpMaMHu 3aKOHY YKpaiHu
«IIpo opranizarito opMyBaHHS Ta 00ITY KPEAUTHUX ICTOPIii».
8.29.KuienT Hagae 3roay Ha Te, Mo Oy/ab-sAka iHopMaIlis moa0 yKIagaHHs a00 BUKOHAHHS YMOB ITUX
[IpaBun Tta/abo Binmosimnoro Morosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSIBHOCTI
«Bnacuuii paxynok»/ «®opa Club» moxe 0ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«®Dopa» abo iHmINH 0co0i sika Oyne HAa NMEBHMHM MOMEHT 4acy MEHEIKEPOM MpPOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.
8.30.ITigmucannsm JJoroBopy KiieHT mae 3rony Ha:

(1) mepenauy, 30epiraHHsi Ta BUKOPUCTaHHS BIACHUX MEPCOHAIBHUX JaHUX Ta JAHUX MPO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctansasim [1K «Bnacuwmii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecnonaentii Bix TOB «CUIBIIO-®Y [I» abo iioro mapTHEpiB Ha MOIITOBY aJipecy,
aJipecy eNEeKTPOHHOI MOIITH, HOMEep MOOUTbHOTO TenreoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ki mpoBoaits TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) mepenauy, 30epiraHHs Ta BUKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecnorneHtii Bix TOB «®opa» abo ioro mapTHEpiB Ha MOIITOBY aJIpecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEp MoOinpbHOro TtenedoHy, Bkasani B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosite TOB «®opay Ta ioro naptHepu.

8.31.YmoBu npo BukoHanusi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHUX
paxyHkiB» (FATCA)

8.31.1.KuieHT 3000B’si3yeThcsi HamaBaTu baHKy Bcro iH(popMaliiro, HEOOXiTHY Ui JTOCTOBIPHOTO
BCTaHOBJIEHHS HAasBHOCTI 4 BiacyTrHocTi Ha Ooui Kiienta o3nak mnpuHanexHocti no CIHA,
BusHaueHux FATCA Tta Yrogorw mix Ypsnom Ykpainu ta Ypsgom Cnonydenux llltariB AMepuku
JUIsl TIOJIIMIIEHHS BUKOHAHHS MOJATKOBHUX MpaBWI M 3acTocyBaHHs mojoxeHb 3akoHy CIIIA «IIpo
MO/IaTKOBI BUMOTHM JI0 1HO3eMHUX paxyHKiB» (FATCA)(Hamani KOXeH OKpemMo abo Bce pa3oM-
« FATCA» ). B Tomy uncai, Kiient 30008’ s13aHui:

a) pa3oM 3 VKJAJAAHHAM _OYib-siKOro JloroBOopy/nmpH_HAa/aHHI _AHKeTH-3asiBH HAaJaTH BCIO

HEOOXiJHY Ta BHYepHHY 1H(OpMalilo 1 Hale)XKHE JOKyMEHTaJlbHE MiATBEP/KEHHS HAsIBHOCTI YU
BizcyTHOCTI Ha 0ol Kiienta o3nak npunanexxuocti g0 CIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KaJeHJIapPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Oomi KiieHTa, skio Taka
3MiHa 00CTaBMH Maja HACI1AKOM BUHMKHEHHS YM MPUIIMHEHHs 03HaK npuHanexHocti 1o CHIA, 3Miny
o3Hak mpuHanexHocti 1o CHIA, Hagatu Bcio HEOOXiAHY Ta BHYEpIHY iH(OpMAII0 1 HalexHe
JTOKYMEHTAJIbHE T1TBEPKCHHS HAIBHOCTI UM BiICYyTHOCTI Ha 0ol KitieHTa 03HaK MPUHAIEKHOCTI J10
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BiOYyHCS;

B) He mi3Hinme 10-ro KaJieHJIapHOIO JHS BiJ JaTU 3BepHEHHs baHka 3 MUCHMOBHUM 3aUTOM IPO
HagaHHs iH(popMarii, HeoOximHOi ans BukoHaHHa BuMor FATCA, Hamatu Bcro HeoOXigHYy Ta
BUYEPIIHY aKTyalbHYy 1H(QOpMAIil0 1 HaJeXHE JIOKYMEHTaJllbHEe MIATBEPIKEHHS HasBHOCTI YU
BijicyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti no CIIA, Buznadennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHsS baHka 3 MICEMOBHM 3aIIMTOM 3T1THO IIHOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/iioro ynoBHOBa)X€HOMY NPEACTABHUKY MijA MigNHC ab0 MOJAHHS ONepaTopy 3B SA3KY
PEECTPOBAHOTO TOIITOBOTO BiINpaBICHHS IUIsl HampaBieHHs 3anutTy Kimienty. 3a 3romoto CTOpiH,
SKILO 3aIUT 3T1IHO BiAMOBIIHOTO /loroBopy HampaBisieThCs Yepe3 ornepaTopa 3B 3Ky, TO BiANOBIAHE
MOILTOBE BIANpPABICHHs HampaBisieTbes Ha anapecy Kuienra, 3a3Haueny y [loroBopi (st QizuyHHX
oci0 Ta miampueMIiB) /3a Micre3Haxo/keHHsAM KilieHTa, 3a3HaueHuM y €IMHOMY JepKaBHOMY
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peecTpi IOpUAMYHMX 0cCi0, (i3MUHMX O0cCi0 — MIANPUEMIIB Ta TPOMAACBKUX (OpPMYBaHb (I
IOpUIMYHUX 0Ci0).

8.31.2.Ctoponu noroauiu, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3IPBATH BiIOBITHUIHA
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, skmo KiieHTOM He BUKOHAHO OOOB’SI30K HajaTH
iHpopMalifo Ta AOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIIEGHHS
HasgBHOCTI 4YM BiAcyTHOcTi Ha Oomi Kiienra o3nak npunanexHocti no CIIA. bank Mmoxe
CKOPHUCTATUCSI CBOIM IIPaBOM B OJHOCTOPOHHBOMY NOpPSAKY posipBatu JloroBip He pasimie
OJMHAJIATOrO KaJEeHJApHOro [HSA BIJ AaTu 3BepHEHHA 10 KilleHTa 3 NHCbMOBUM 3alMTOM IIPO
HajaHHs iHpopmanii, HeoOXigHoi /s BukoHanHs BuMor FATCA. Ilpo pozipBanus [loroBopy B
OJTHOCTOPOHHBOMY IMOPSJKY Ta 3aKPUTTS PaxyHKY (paxyHKIB) 3riiHO I[boro NmyHKTy Jlorosopy bank
noBinomisie KitieHTa mMCcbMOBO.

8.31.3.Kepytouuce 4.1 ct. 1068 [{uBibHOrO KOmekcy Ykpainu, CTOopoHHM moroauiu, mo bank mae
NPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komtiB 3 [lorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWH Tepekas mipisarae onogatkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIMBOCTI 31MCHUTH onoJaTKyBaHHs matexy 3rinno FATCA.

8.31.4.Knient nopyuyae banky 3ailicHIOBaTH JOTOBIpHE clMcaHHS 3 Oynab-skoro IIoTouHOro paxyHKy
KiienTa, y 1.4. paxyaky «Hakommika» y [TAT «BAHK BOCTOK» komTiB, HEOOXiTHUX ISl CILIATH
MOJaTKy 3 IJIaTeXiB, SKI 31iHCHIOE uu oTpumye KIlieHT Ta SKi HiAIATalOTh ONOJATKYBAaHHIO
Crnonmyyennmu ltaramu Amepuxu 3rimHo FATCA. 3 morounux paxyHkiB KiieHTa, BIAKpUTHX B
BajioTax 1HmMUKX, HDK gojmapu CIIA, poroBipHe CHUCaHHS Ha MIACTaBI LBOrO MYHKTY
Horosopy/IIpaBuit 3miiiCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
nonarky, akuil mignsrae cmiaati 3rizHo FATCA, ta Butpar (komicii, momaTku, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJICIO, KOHBEPTALI€I0 CIHUCAHUX 3 paxyHKy Kiri€eHTa rpomoBHX KOWITIB y J0Japu
CILIA.

8.31.5.Kunient nopyuae banky yTpumyBaTH 3 CyMH IUIATEXiB, sKi HaaxonaTh Ha [loTouHMiT paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi miyisiratote onojgarkyBaHHio Crnomydenumu Illtatamu
Awmepuku 3riqHo FATCA, no 3apaxyBanHs Takux miaTexiB Ha [lorounuii paxyHok Kiienra, rpomosi
KOIITH, HEoOXiaHI uig cratu nojnatky 3rifHo FATCA. 3 nmnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BajmoTax IHmMMX, HDK jgodapu CHIA, yTpuMmaHHd Ha MIJACTaBl [bOrO IYHKTY
JHoroBopy/IIpaBuin 311iCHIOETbCS Yy CyMi, €KBIBAJIEHTHIN 32 MOTOYHUM PUHKOBHM KYypCOM pO3Mipy
nonarky, skuil mignsarae cmiati 3rigHo FATCA, Tta BuTpar (kowmicii, momaTtku, 300pu TOILIO),
MOB'SI3aHUX 3 KYITIBJIEI0, KOHBEPTAL[I€I0 YTPUMAHUX IPOIIOBUX KOWTIB y fnonapu CLIA.

8.31.6.Coim migmucom mix JloroBopom KiieHT mopydae banky yTpumyBaTé 3 CyMH ILIaTEXiB, sKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y AT «bAHK BOCTOK» Tta siki miaisraroTh
ononatkyBanHio Crnonxydenumu [lltaramu Amepuku 3rinno FATCA, rpomioBi KOMTH, HEOOXI1THI AJIs
crtati noatky 3rifHo FATCA, npu npomy CTOPOHHU MOTOAMIIH, 10 IPU BUKOHAHHI TAKUX NEpeKasiB
bankowm 3 Tlorounoro paxynky KiieHTa cucyeTbest Bcsi cyma, 3a3HaueHa KimieHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKasy MepepaxoBYETbCA CyMa, sIKa CTAHOBUTH PI3HMLIIO MIXK CYMOIO
nepekasy, BKa3aHOW y JOKYMEHTI Ha mepekas, Ta cymoro mnojartky 3rinHo FATCA, yrpumanoro
baHkoM sIK OJAaTKOBUM areHTOM. 3 IUIaTeXXiB B BalIOTax 1HIIUX, HDK fonapu CHIA, yrpumaHHs Ha
MIJACTaBl UBOTO MYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBAJICHTHIA 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy NmoJaTky, skuid mijuisrae crati 3riino FATCA, ta Butpar (komicii, mogatku, 300pu
TOIII0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTAIII€I0 YTPUMaHUX IpoLIoBUX KomTiB y gonapu CILIA.
8.31.7.Knient nopywae banky 3miiicHioBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienra kymiBiro,
MpoJaX, KOHBEPTalil0 BalOTH Ha MDKOAHKIBCBKOMY BallOTHOMY PHMHKY, SIKIO T'POIIOBI KOIITH,
crnicaHi/yrpuMaHi baHkoM BiIMOBiIHO 11bOT0 po3aiiny JoroBopy ans crutatu nogatky 3rinno FATCA,
CrHHcaHi/yTpUMaHi B 1HIIN BamoTi, Hix gonapu CLIA.

8.31.8.Kmient Hamae 3rogy Ta no3Bin  baHKy Ha pO3KpUTTS OaHKIBCHKOI TAa€MHHMINI Ta 1HIIOT
KoH(piaeHIiHOT 1HpopMalii momo Kiienta Ta 3MIMCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni 1o IlomatkoBoi cimyx6u CIIA (IRS)/ ocobi, 1o BHKOHYE
¢dbyHK1111 TogaTkoBoro areHTty BiamoBiaHo 10 HopM FATCA, mpu nibomy KimieHT Hagae 3romy Ta 103BiT
Ha mepenavy i po3KpUTTS JaHUX, HEOOX1THUX JUIsl 3alIOBHEHHs BCTaHOBJIEeHUX [logaTkoBoro ciyx06010
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CIOA (IRS)/ ¢opm 3BiTHOCTI 1 U yTpUMaHHs noAatkiB 3rigHo 3 Pozminom 4 3akony CIHA «IIpo
MOJATKOBI BUMOTH JI0 iHO3eMHHUX paxyHKiB» Bia 18 OGepesns 2010 poky (FATCA), a Takox 1HIIUX
JaHMX Ta IHIIUM 0co0aM B BHUMAIKax, nependaueHunx FATCA.

8.31.9.KimieHT miaTBepKye, 1m0 TOiHGOPMOBAaHUN Ta IMOTOJKYETHCS 3 TUM, 10 baHK He Hece
BimoBiganbHOCTI Tiepen KimieHtoMm, ymoBHOBakeHMMH ocobamu KitieHTa, Oro KOHTpareHTamu 3a
Oy/Ib-sIKl yTpUMaHHS, CaHKIlii, 0OOMEKEHHs Ta HeraTUBHI Haciaku moa0 [ToTounux paxynkiB Kiienra,
IpOLIOBHX KOIITIB Ta omepariii 3a [Torounumu paxynkamu Kiienrta, moB’si3aHi 3 MM MOpPajbHY Ta
MarepiajgbHy IIKOAY, SKIIO TaKli HACHIJKK HAcTaIM y 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[TomarkoBoto ciyxxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECIIOHJICHTAMHU YU 1HIIUMHU 0C00aMu, sIKi
MPUHMAIOTh Y4acTi y BUKOHAHHI ITepeKasiB;

8.31.10.Croponn moroawnu, MO B pasi, AKII0O HOpMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze
BCTaHOBJICHUH MexaHi3M aorpuManHs Bumor FATCA, To Takuii MexaHi3M Oyle 3acTOCOBYBAaTHCH
CropoHamu y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO3 11U 9. MPUKIHLIEBI YMOBH
9.1. Knient Tta bank moroauiu, 1o 3 yKjiIaJaHHsIM Oyab-sikoro JloroBopy BiamoBigHO a0 mux [IpaBun
BOHHM JIOCATJIM 3TOJH 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€E Oyb-SKUX YMOB, SIKi HA TyMKY OYAb-SKOi
3 cTopiH JloroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I150TO JloroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu J[oroBopy BUPIIIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HENOCSITHEHHsS 3TrOAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J[OroBOpoM MOXKYTh OyTH BIJACTYIUICHI TPETiii 0C001 3TiTHO YMHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMOTH CTOpIH, SIKI HAMPaBISIOTHCS 3TiTHO YMOB BiANOBiAHOTO J[OTOBODY,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
Croponu abo HampaBJeHi TeIerpamMmoro, abo peeCTPOBAHUM TOIITOBUM BiINIPABICHHSIM, 200 Kyp €pOM.
SIKI110 MOBIJOMJIEHHSI Ta BUMOTH 3rifiHO YMOB JloroBopy HampasisitoThesi KiieHTy depes omneparopiB
3B’SI3KY, TO BOHH HAJICHJIAIOTHCS 3a MicIieM npokuBaHHs KitieHTa, 3a3Ha4eHOT0 B AHKeTi-3asBi, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETHCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HarpasiieHHs! KitieHTy iH(pOpMamiifHOro mOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraIyBaTH MPO HEOOXiTHICTH
BUKOHAHHA 3000B’s13aHb 3a Oyap-skuM JloroBopom, B TOMY 4YHCII LUIAXOM TeJle(QOHHUX,
(haKkCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHmI ymoBHu [loroBopy Ta I[IpaBui, 30kpema, ane HE BHKIIOYHO,
NepeiK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JTIMITH Ta/a00 0OMEXKEeHHsI Ha CYMHU Ta KUIbKICTh TUIATIKHUX OIeparlii,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, Hananns Kmienty Bunucok, ymoB posipBaHHs [loroBopy, TOIIO, BU3HA4YalOThCA
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKye, 110 Mepel Horo ykiagaHHsAM baHk HaznaB oMy B mucbMOBIiH (opMi BCro
1H(popMaLlil0 PO YMOBH KpPEIUTYBaHHs Ta HEOOXITHY 1HQopMallito, nependoayeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsg HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3roau KiieHta 3Beprarucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miATBEpIIKYE, IO BiH B TIOBHIN Mipi O3HAaHOMJICHWH 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KumieHT MOTroIKyeThCs 3 TUM, 110 baHK He MOBMHEH HaJaBaTH KOIITH 3a MEPIIO0 BUMOTOIO.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitofgHeHHs uux IlpaBun na Caiiti banky B Mmepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBwiia KOPUCTYBaHHS IUIATDKHOIO KapTKOIO, L0 PEryJIiolTh IMOPSJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninuas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HaganHs OAaHKIBCBKHX MHPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HagaHHs OAaHKIBCBKHX HPOAYKTIB Ta mochyr ¢izmunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuunum ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- IlpaBuna HajganHs OaHKIBCBKMX HPOAYKTIB Ta mochyr ¢izmunum ocobam B ITAT «bBAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs 0aHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢pizuuaum ocodam B ITAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢pizuuaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky
BHKJIACTH B HOBIM penakiiii, a came - B penakiii nux [Ipasun, 13 mepexogom no Kiientis ta banky ycix
mpaB Ta 00O0B‘sI3KiB, 1[0 BUHUKIU BIAMOBITHO O BUIE3a3HAYCHHUX y I[bOMY IMYHKTI JOKYMEHTIB, B iX
penakiii 3a numu IIpaBuiamu BiANOBIIHO O BULY 00paHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToMm BinmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
III0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI numu [IpaBunmamu, 3aiumaroTeesi NIHCHUMHU (Y TOMY YHCII
3aJMIIAIOTHCS NIHCHUMH YMOBH KpEAUTYBAaHHS) OCKUIBKU OYJM YKJIaJeHl Ha TOM MOMEHT, KOJIU JisTi
nonepenHi pemakiii [TpaBwun, Mo peryatoBany BiTHOCHHU (30KpeMa — CToci0 yKJIaJaHHS BiJIMOBITHUX
JloroBopiB) Ta Aif0Th 70 MOBHOr0 BUKOHaHHA CTOpOHAaMH 3000B’s13aHb 32 HUMHU.

9.13. 1o mux [IpaBui MOXyTh OyTH BHECEHI 3MiHH, TTPO 110 baHK MOBiTOMIISE IIJITXOM PO3MIIICHHS Ha
Caiiti banky B Mepexi InTepHer Ta/abo Toukax mpojaxy 3a 30 (TpUALATH) KaJEHAAPHUX JHIB JI0
HaOpaHHs YUHHOCTI BIAMOBITHUX 3MiH; y  BUIAQJKax, BHU3HAUYEHUX BIJAMOBITHUM
Horosopom/IIpaBunamu, 3a 30 (TpUIATh) KaleHAAPHUX JHIB 1O HAOpaHHS YMHHOCTI BiAMOBITHHX
3MiH KiieHTy HanmpaBisioThCs 1HPOpMaIliiiHI MOBIIOMJIEHHS IPO BHECEHHSI 3MiH.

3anpornonoBani bankoMm 3miHu no0 1ux IlpaBun (BBemeHHs HOBOi penakuii IlpaBuin) BBakaroThCS
noroykeHuMH  KitieHTOM, SKIIO 1O AaTh iX BIPOBADKEHHS OCTaHHIA He 3BepHYBcS 10 baHky 3
MUCHMOBOIO 3asBOIO MPO MPHUIMHEHHs Jii BignmoigHoro JloroBopy Ta He 3/iHCHHB, BiJIOBIJTHO,
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3aKpUTTS pPaxyHKYy Ta/ab0 JOCTPOKOBOTO TMIOTAIIEHHS B IOBHOMY 00cs31 3a00proBaHocTi 3a
oBepapadTOM NUIBIXOM CIUIaTH B MOBHOMY 00CsI31 HasiBHOI 3a00pPTOBaHOCTI 3a oBepapadToM, CIIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICil, MOXJIMBUX INTpaHUX CaHKLIN, nepeadayeHuX HHUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPAMO NepeadadyeHUuX IIUMHU
[IpaBunamMu BiTHOCHO MPUIIMHEHHS B3aeMOBiTHOCHH CTOPiH 3a BiAMOBiAHUM J[0rOBOpOM.

BrecenHs 3MiH Ta TONMOBHEHBb 0€3MOCEpeHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIIXOM ykiananHs CTOpOHaMH BiNOBITHHX JAOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUK TOPSAOK HE BCTAHOBJICHUN OYy/Ib-sIKUMU 1HIIMMH yMoBaMmu 1ux [IpaBun/Jlorosopy.
9.14.CtopoHu 3BUIBHSIOTHCS BiJ] BIAIOBIJAIBHOCTI 32 4YacTKOBE a00 MOBHE HEBUKOHAHHS 3000B'S3aHb
3a BIAMOBIAHUM J[oroBOpoM y BHUMAJIKY, SIKIIO 116 HEBUKOHAHHS BUHUKIIO YHACHIJOK HAJI3BHYaWHUX 1
HernepeOopHUX 00CTaBHH, K HE 3aJIe)KaTh BiJ BOJII CTOPiH, BigOymucs micis ykiaananas Jlorosopy, i
SIKI HEMOJXKJIMBO OyJIo mependayuTH y MOMEHT YKJIAJEHHS, a caMe: CTHXIMHE JUX0, eKCTpeMaslbHi
MOTO/IHI YMOBH, TIOKEXI1, emijemMii, BilfHU, CTpaiiku, BIMCHKOBI Iii, CyCHiJIbHI Oe37aau, yXBaJlCHHS
HOPMAaTHBHUX aKTiB, 3MiHM YHNHHOTO 3aKOHOIABCTBA, JIii a00 0e3MisUIbHICTh OPTaHiB JeP>KaBHOI BIaIN
1 ynpaBJiHHS, SKi MOXKYTh 1CTOTHO BIUTUHYTH 200 MPSMO MEPEIIKOJAUTH BUKOHAHHIO TOKJIAJEHUX Ha
cedbe CTopoHaMu 3000B's13aHb.

CropoHa, 1m0 HE Ma€ MOXXJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS y 3B'A3Ky 3 TaKUMH OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (M'sITH) KaJeHAapHUX JAHIB MOBIMOMHUTH iHITY CTOPOHY IpPO HACTaHHS IHX
00CTaBHH, TepMiH (OLIHHMIT) (POPC-MAKOPHUX OOCTABHH.

Hanexxni nokasu Bka3zaHuUX BHUIE OOCTaBMH 1 TepMiH iX Jii HiATBEpIKYBaTUMYTh MOBIJIKH, SKi
BHJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBUMHE TaJlaTaMK. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
Croponi 3a JloroBopom.
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